
Provider Number Nursing Home Name Street

15016 ATHENS CONVALESCENT CENTER INC 611 WEST MARKET
STREET

15016 ATHENS CONVALESCENT CENTER INC 611 WEST MARKET
STREET

15016 ATHENS CONVALESCENT CENTER INC 611 WEST MARKET
STREET

15016 ATHENS CONVALESCENT CENTER INC 611 WEST MARKET
STREET

15037 WOODLEY MANOR HEALTH &
REHABILITATION

3312 WOODLEY ROAD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD
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City State Zip Code Phone

ATHENS AL 35611 (256) 232-1620

ATHENS AL 35611 (256) 232-1620

ATHENS AL 35611 (256) 232-1620

ATHENS AL 35611 (256) 232-1620

MONTGOMERY AL 36116 (334) 288-2780

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122
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Survey Date Date of Correction

01/03/2008 01/04/2008

01/03/2008 01/04/2008

01/03/2008 01/04/2008

01/03/2008 01/04/2008

03/06/2008 04/10/2008

05/21/2008 06/25/2008

05/21/2008 06/25/2008

05/21/2008 06/25/2008
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Deficiency Type Deficiency Category

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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Deficiency Scope Level of Harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Immediate jeopardy to resident health or
safety

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Widespread Minimal harm or potential for actual
harm
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15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD
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MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122
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05/21/2008 06/25/2008

12/09/2008 12/10/2008

12/09/2008 12/10/2008

03/27/2009 05/01/2009

03/27/2009 05/01/2009

03/27/2009 05/01/2009

07/14/2009 07/31/2009

07/14/2009 07/31/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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cooked, and at the right
temperature.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Widespread Immediate jeopardy to resident health or
safety
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15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15043 SOUTH HAVEN HEALTH AND
REHABILITATION CENTER

1300 EAST SOUTH
BOULEVARD

15045 GEORGE H LANIER MEMORIAL NURSING
HOME

4800 48TH ST

Page 11 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

MONTGOMERY AL 36116 (334) 288-0122

VALLEY AL 36854 (334) 756-1401
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07/14/2009 07/31/2009

07/14/2009 07/31/2009

12/19/2009 01/22/2010

07/06/2010 08/07/2010

07/29/2010 08/24/2010

10/22/2009 11/26/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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of residents and theft of residents'
property.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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15047 NORTHWAY HEALTH AND REHABILITATION,
LLC

1424 NORTH 25TH
STREET

15063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

15063 GOLDEN LIVING CENTER - BOAZ 600 CORLEY AVENUE

15075 SUMMERFORD NURSING HOME INC 4087 HIGHWAY 31
SOUTHWEST

15103 COGBURN HEALTH AND REHABILITATION,
INC

148 TUSCALOOSA ST

15111 BIG SPRINGS SPECIALTY CARE CENTER 500 ST. CLAIR
AVENUE SOUTHWEST

15117 OAK KNOLL HEALTH AND REHABILITATION,
LLC

824 SIXTH AVENUE
WEST
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BIRMINGHAM AL 35234 (205) 328-5870

BOAZ AL 35957 (256) 593-8380

BOAZ AL 35957 (256) 593-8380

FALKVILLE AL 35622 (256) 784-5275

MOBILE AL 36607 (251) 471-5431

HUNTSVILLE AL 35801 (256) 539-5111

BIRMINGHAM AL 35204 (205) 787-2619
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12/16/2009 01/20/2010

05/03/2008 06/25/2008

05/03/2008 06/25/2008

03/25/2010 04/28/2010

05/08/2009 06/12/2009

12/24/2008 01/20/2009

02/23/2008 03/28/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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accidents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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15133 MAGNOLIA RIDGE CARE AND
REHABILITATION CENTER

420 DEAN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE
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GARDENDALE AL 35071 (205) 631-8709

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361
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05/16/2008 05/16/2008

08/01/2008 09/05/2008

08/01/2008 09/05/2008

08/28/2008 10/02/2008

08/28/2008 10/02/2008

02/20/2009 02/20/2009

06/05/2009 08/02/2009

06/05/2009 08/02/2009

06/05/2009 08/02/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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confidential.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND 733 MARY VANN LANE
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BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361
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06/05/2009 08/02/2009

06/28/2009 08/02/2009

06/28/2009 08/02/2009

06/28/2009 08/02/2009

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Immediate jeopardy to resident health or
safety

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Immediate jeopardy to resident health or
safety

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Actual harm
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15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15134 BIRMINGHAM NURSING AND 733 MARY VANN LANE
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BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361

BIRMINGHAM AL 35215 (205) 854-1361
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03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010

03/10/2010 05/03/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Widespread Immediate jeopardy to resident health or
safety

Properly mark drugs and other
similar products.

Widespread Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Set up or keep a group of people
to review and ensure quality.

Widespread Immediate jeopardy to resident health or
safety

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Immediate jeopardy to resident health or
safety

Write and use policies that forbid Isolated Immediate jeopardy to resident health or
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15134 BIRMINGHAM NURSING AND
REHABILITATION CENTER EAST

733 MARY VANN LANE

15150 WIREGRASS REHABILITATION CENTER &
NURSING HOME

1200 MAPLE AVENUE
WEST

15174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

15174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

15174 COOSA VALLEY HEALTH CARE 513 PINEVIEW
AVENUE

15180 GADSDEN HEALTH AND REHAB CENTER 1945 DAVIS DRIVE
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BIRMINGHAM AL 35215 (205) 854-1361

GENEVA AL 36340 (334) 684-3655

GLENCOE AL 35905 (256) 492-5350

GLENCOE AL 35905 (256) 492-5350

GLENCOE AL 35905 (256) 492-5350

GADSDEN AL 35904 (256) 547-4938
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10/24/2009 11/13/2009

09/26/2008 10/28/2008

09/26/2008 10/28/2008

05/29/2009 07/01/2009

06/05/2009 07/10/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Try to resolve each resident's
complaints quickly.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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15207 COLLINSVILLE HEALTHCARE & REHAB 685 NORTH VALLEY
AVE

15213 TROY HEALTH & REHABILITATION CENTER 515 ELBA HIGHWAY

15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST

15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST

15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST
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COLLINSVILLE AL 35961 (256) 524-2117

TROY AL 36079 (334) 566-0880

NORTHPORT AL 35476 (205) 339-5300

NORTHPORT AL 35476 (205) 339-5300

NORTHPORT AL 35476 (205) 339-5300
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03/26/2010 04/14/2010

05/16/2008 06/19/2008

02/15/2008 03/21/2008

02/15/2008 03/21/2008

02/15/2008 03/21/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST

15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST

15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST

15326 PARK MANOR HEALTH AND REHABILITATION,
LLC

2201 MCFARLAND
BOULEVARD EAST

15379 MOBILE NURSING AND REHABILITATION
CENTER

7020 BRUNS DRIVE

15398 MONROE MANOR NURSING HOME, LLC 236 WEST CLAIBORNE
STREET

15414 LAFAYETTE NURSING HOME 555 B STREET SW

15431 VALLEY VIEW HEALTH AND REHABILITATION,
LLC

5968 WALL TRIANA
HIGHWAY

15431 VALLEY VIEW HEALTH AND REHABILITATION,
LLC

5968 WALL TRIANA
HIGHWAY
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NORTHPORT AL 35476 (205) 339-5300

NORTHPORT AL 35476 (205) 339-5300

NORTHPORT AL 35476 (205) 339-5300

NORTHPORT AL 35476 (205) 339-5300

MOBILE AL 36695 (251) 639-1588

MONROEVILLE AL 36460 (251) 575-2648

LAFAYETTE AL 36862 (334) 864-9371

MADISON AL 35758 (256) 830-2316

MADISON AL 35758 (256) 830-2316
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02/15/2008 03/21/2008

02/15/2008 03/21/2008

02/15/2008 03/21/2008

02/15/2008 03/21/2008

06/05/2008 07/07/2008

05/02/2008 01/01/1900

03/13/2008 03/26/2008

03/07/2008 03/09/2008

09/25/2008 10/30/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Page 49 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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LLC HIGHWAY

15431 VALLEY VIEW HEALTH AND REHABILITATION,
LLC

5968 WALL TRIANA
HIGHWAY

15431 VALLEY VIEW HEALTH AND REHABILITATION,
LLC

5968 WALL TRIANA
HIGHWAY

15433 ST. MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

15433 ST. MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

15433 ST. MARTIN'S IN THE PINES 4941 MONTEVALLO
ROAD

15435 SPRINGHILL SENIOR RESIDENCE 3717 DAUPHIN
STREET

15440 COGBURN HEALTH & REHABILITATION-
HUNTSVILLE, INC

4010 CHRIS DRIVE

15458 MILLENNIUM NURSING & REHAB CENTER,
INC

5275 MILLENNIUM
DRIVE
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MADISON AL 35758 (256) 830-2316

MADISON AL 35758 (256) 830-2316

BIRMINGHAM AL 35210 (205) 956-1831

BIRMINGHAM AL 35210 (205) 956-1831

BIRMINGHAM AL 35210 (205) 956-1831

MOBILE AL 36608 (251) 343-0909

HUNTSVILLE AL 35802 (256) 883-8656

HUNTSVILLE AL 35806 (256) 489-6800
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09/25/2008 10/30/2008

09/25/2008 10/30/2008

02/04/2010 03/11/2010

02/04/2010 03/11/2010

02/04/2010 03/11/2010

05/16/2008 06/20/2008

11/20/2009 12/18/2009

05/23/2008 06/03/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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medical records. harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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15460 CHARLTON PLACE REHABILITATION AND
HEALTHCARE

65 CHARLTON PLACE

01A193 FATHER PURCELL MEMORIAL EXCEPTIONAL
CHILDREN'S CTR

2048 W FAIRVIEW AVE

25025 PRESTIGE CARE & REHAB CENTER OF
ANCHORAGE

9100 CENTENNIAL
DRIVE

25028 CORDOVA COMMUNITY MED LTC P.O. BOX 160

25028 CORDOVA COMMUNITY MED LTC P.O. BOX 160

25028 CORDOVA COMMUNITY MED LTC P.O. BOX 160
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DEATSVILLE AL 36022 (334) 263-0618

MONTGOMERY AL 36108 (334) 834-5590

ANCHORAGE AK 99504 (907) 333-8100

CORDOVA AK 99574 (907) 424-8000

CORDOVA AK 99574 (907) 424-8000

CORDOVA AK 99574 (907) 424-8000
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04/14/2009 08/14/2009

06/25/2010 07/30/2010

07/17/2008 08/31/2008

04/14/2009 05/25/2009

03/11/2010 04/09/2010

03/11/2010 03/26/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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25028 CORDOVA COMMUNITY MED LTC P.O. BOX 160

25028 CORDOVA COMMUNITY MED LTC P.O. BOX 160

25028 CORDOVA COMMUNITY MED LTC P.O. BOX 160

35003 THE TERRACES OF PHOENIX 7550 NORTH 16TH
STREET

35004 SANTA ROSA CARE CENTER 1650 NORTH SANTA
ROSA AVENUE

35004 SANTA ROSA CARE CENTER 1650 NORTH SANTA
ROSA AVENUE

35014 DESERT TERRACE HEALTHCARE CENTER 2509 NORTH 24TH
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CORDOVA AK 99574 (907) 424-8000

CORDOVA AK 99574 (907) 424-8000

CORDOVA AK 99574 (907) 424-8000

PHOENIX AZ 85020 (602) 944-4455

TUCSON AZ 85712 (520) 795-1610

TUCSON AZ 85712 (520) 795-1610

PHOENIX AZ 85008 (602) 273-1347
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09/23/2010 12/15/2010

09/23/2010 10/22/2010

09/23/2010 12/15/2010

03/06/2008 04/15/2008

04/15/2009 05/14/2009

07/12/2010 07/27/2010

04/02/2008 05/17/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual

Page 65 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



STREET

35016 HANDMAKER HOME FOR THE AGING 2221 NORTH
ROSEMONT
BOULEVARD

35016 HANDMAKER HOME FOR THE AGING 2221 NORTH
ROSEMONT
BOULEVARD

35016 HANDMAKER HOME FOR THE AGING 2221 NORTH
ROSEMONT
BOULEVARD

35059 SCOTTSDALE NURSING & REHAB CTR 3293 NORTH
DRINKWATER
BOULEVARD

35059 SCOTTSDALE NURSING & REHAB CTR 3293 NORTH
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TUCSON AZ 85712 (520) 881-2323

TUCSON AZ 85712 (520) 881-2323

TUCSON AZ 85712 (520) 881-2323

SCOTTSDALE AZ 85251 (480) 947-7443

SCOTTSDALE AZ 85251 (480) 947-7443
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05/06/2008 06/13/2008

11/19/2008 01/23/2009

11/19/2008 01/23/2009

06/18/2008 06/18/2008

08/12/2009 09/17/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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DRINKWATER
BOULEVARD

35059 SCOTTSDALE NURSING & REHAB CTR 3293 NORTH
DRINKWATER
BOULEVARD

35064 POSADA DEL SOL HEALTH CARE CEN 2250 NORTH
CRAYCROFT ROAD

35070 DESERT LIFE REHABILITATION AND CARE
CENTER

1919 WEST MEDICAL
STREET

35073 SANTA RITA NURSING & REHABILITATION
CENTER

150 NORTH LA
CANADA DRIVE

35073 SANTA RITA NURSING & REHABILITATION
CENTER

150 NORTH LA
CANADA DRIVE
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SCOTTSDALE AZ 85251 (480) 947-7443

TUCSON AZ 85712 (520) 733-8700

TUCSON AZ 85704 (520) 297-8311

GREEN VALLEY AZ 85614 (520) 625-0178

GREEN VALLEY AZ 85614 (520) 625-0178
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08/12/2009 09/17/2009

08/31/2009 11/10/2009

04/10/2008 06/06/2008

12/18/2008 01/22/2009

12/18/2008 01/22/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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35083 SCOTTSDALE HERITAGE COURT 3339 NORTH
DRINKWATER
BOULEVARD

35083 SCOTTSDALE HERITAGE COURT 3339 NORTH
DRINKWATER
BOULEVARD

35083 SCOTTSDALE HERITAGE COURT 3339 NORTH
DRINKWATER
BOULEVARD

35083 SCOTTSDALE HERITAGE COURT 3339 NORTH
DRINKWATER
BOULEVARD

35083 SCOTTSDALE HERITAGE COURT 3339 NORTH
DRINKWATER
BOULEVARD

35093 RED ROCK CARE AND REHAB, INC 197 SOUTH WILLARD
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SCOTTSDALE AZ 85251 (480) 949-5400

SCOTTSDALE AZ 85251 (480) 949-5400

SCOTTSDALE AZ 85251 (480) 949-5400

SCOTTSDALE AZ 85251 (480) 949-5400

SCOTTSDALE AZ 85251 (480) 949-5400

COTTONWOOD AZ 86326 (928) 634-5548
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02/06/2008 02/26/2008

08/07/2008 09/05/2008

08/07/2008 01/01/1900

01/13/2009 02/12/2009

05/26/2010 06/21/2010

05/22/2009 06/12/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET
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TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005
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06/10/2008 06/11/2008

09/18/2008 01/01/1900

11/25/2008 12/16/2008

05/08/2009 05/27/2009

05/08/2009 05/27/2009

05/08/2009 05/27/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Minimal harm or potential for actual
harm
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35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET
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TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005
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10/01/2009 11/10/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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standards.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET

35099 AVALON SOUTHWEST HEALTH &
REHABILITATION

2900 EAST MILBER
STREET
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TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005

TUCSON AZ 85714 (520) 294-0005
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10/01/2009 11/10/2009

10/01/2009 11/10/2009

10/01/2009 11/10/2009

09/28/2010 11/10/2010

11/23/2010 02/04/2011

11/23/2010 02/04/2011

11/23/2010 02/04/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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fields
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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35100 HAVASU NURSING CENTER 3576 KEARSAGE
DRIVE

35103 CITADEL CARE CENTER 5121 E BROADWAY
RD

35105 AVALON CARE CENTER - SHADOW
MOUNTAIN

11150 NORTH 92ND
STREET

35105 AVALON CARE CENTER - SHADOW
MOUNTAIN

11150 NORTH 92ND
STREET

35106 WESTCHESTER CARE CENTER 6100 SOUTH RURAL
ROAD

35111 SUN GROVE VILLAGE CARE CENTER 20625 NORTH LAKE
PLEASANT RD
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fields
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LAKE HAVASU
CITY

AZ 86406 (928) 453-1500

MESA AZ 85206 (480) 832-5555

SCOTTSDALE AZ 85260 (480) 860-1766

SCOTTSDALE AZ 85260 (480) 860-1766

TEMPE AZ 85283 (480) 831-8660

PEORIA AZ 85382 (623) 566-0642
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07/28/2009 08/13/2009

10/06/2009 11/24/2009

01/31/2008 03/07/2008

01/31/2008 03/07/2008

01/21/2009 02/17/2009

01/27/2009 02/24/2009
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fields
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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35120 MI CASA NURSING CENTER 330 SOUTH PINNULE
CIRCLE

35128 TRILLIUM SPECIALTY HOSPITAL-WEST
VALLEY

13818 NORTH
THUNDERBIRD
BOULEVARD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST 215 SOUTH POWER
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fields
Based on Nursing Home Compare - Complaint Deficiency



MESA AZ 85206 (480) 981-0687

SUN CITY AZ 85351 (623) 977-1325

MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 985-6992
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11/24/2009 01/05/2010

05/04/2009 05/04/2009

04/23/2009 06/01/2009

04/23/2009 06/01/2009

04/23/2009 06/01/2009

04/23/2009 06/01/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Pattern Minimal harm or potential for actual
harm

Properly care for residents Pattern Minimal harm or potential for actual
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VALLEY RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35129 TRILLIUM SPECIALTY HOSPITAL-EAST
VALLEY

215 SOUTH POWER
RD

35135 EAST MESA HEALTHCARE CENTER 51 SOUTH 48TH
STREET
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MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 985-6992

MESA AZ 85206 (480) 832-8333
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04/23/2009 06/01/2009

04/23/2009 06/01/2009

04/23/2009 06/01/2009

07/09/2010 08/05/2010

05/15/2008 07/09/2008
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

Page 111 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



PHOENIX AZ 85032 (602) 867-0212

PHOENIX AZ 85032 (602) 867-0212

PHOENIX AZ 85032 (602) 867-0212

PHOENIX AZ 85032 (602) 867-0212

PHOENIX AZ 85032 (602) 867-0212
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09/11/2008 01/01/1900

09/11/2008 10/09/2008

09/11/2008 10/09/2008

09/11/2008 10/09/2008

09/11/2008 10/09/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Pattern Minimal harm or potential for actual
harm
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35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

35146 LIFE CARE CENTER OF PARADISE VALLEY 4065 E BELL RD

35151 SABINO CANYON REHABILITATION & CARE
CENTER

5830 EAST PIMA
STREET

35151 SABINO CANYON REHABILITATION & CARE
CENTER

5830 EAST PIMA
STREET

35152 YUMA NURSING CENTER 1850 WEST 25TH
STREET

35160 CAPRI AT THE POINTE REHAB 1501 E
ORANGEWOOD
AVENUE

35160 CAPRI AT THE POINTE REHAB 1501 E
ORANGEWOOD
AVENUE
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PHOENIX AZ 85032 (602) 867-0212

PHOENIX AZ 85032 (602) 867-0212

TUCSON AZ 85712 (520) 722-5515

TUCSON AZ 85712 (520) 722-5515

YUMA AZ 85364 (928) 726-6700

PHOENIX AZ 85020 (602) 944-1574

PHOENIX AZ 85020 (602) 944-1574
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09/11/2008 10/09/2008

02/20/2009 03/18/2009

04/08/2010 05/05/2010

04/08/2010 05/05/2010

08/01/2008 10/16/2008

09/02/2009 12/16/2009

09/02/2009 11/16/2009
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fields
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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35165 MANORCARE HEALTH SERVICES 3705 NORTH SWAN
ROAD

35174 PARK AVENUE HEALTH AND REHABILITATION
CENTER

2001 NORTH PARK
AVENUE

35174 PARK AVENUE HEALTH AND REHABILITATION
CENTER

2001 NORTH PARK
AVENUE

35199 HEALTH CARE CENTER-FORUM TUCSON 2500 NORTH
ROSEMONT
BOULEVARD

35199 HEALTH CARE CENTER-FORUM TUCSON 2500 NORTH
ROSEMONT
BOULEVARD

35199 HEALTH CARE CENTER-FORUM TUCSON 2500 NORTH
ROSEMONT
BOULEVARD

35199 HEALTH CARE CENTER-FORUM TUCSON 2500 NORTH
ROSEMONT
BOULEVARD

35199 HEALTH CARE CENTER-FORUM TUCSON 2500 NORTH
ROSEMONT
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TUCSON AZ 85718 (520) 299-7088

TUCSON AZ 85719 (520) 882-6151

TUCSON AZ 85719 (520) 882-6151

TUCSON AZ 85712 (520) 795-7892

TUCSON AZ 85712 (520) 795-7892

TUCSON AZ 85712 (520) 795-7892

TUCSON AZ 85712 (520) 795-7892

TUCSON AZ 85712 (520) 795-7892

Page 122 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



07/16/2009 07/28/2009

02/20/2008 03/18/2008

03/03/2009 03/24/2009

05/26/2010 06/16/2010

08/04/2010 08/27/2010

08/04/2010 08/27/2010

08/04/2010 08/27/2010

08/04/2010 08/27/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

35205 SUNCREST HEALTHCARE CENTER, LLC 2211 EAST
SOUTHERN AVENUE

35205 SUNCREST HEALTHCARE CENTER, LLC 2211 EAST
SOUTHERN AVENUE

35209 ARIZONA GRAND SENIOR LIVING
COMMUNITY

4602 NORTH 24TH
STREET

35234 ARIZONA STATE VETERAN HOME-PHX 4141 NORTH 3RD
STREET

35241 LIFE CARE CENTER OF SOUTH MTN. 8008 S.  JESSE
OWENS PARKWAY
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PHOENIX AZ 85040 (602) 305-7134

PHOENIX AZ 85040 (602) 305-7134

PHOENIX AZ 85016 (602) 954-9178

PHOENIX AZ 85012 (602) 248-1550

PHOENIX AZ 85040 (602) 243-2780
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09/11/2008 01/01/1900

10/28/2010 12/01/2010

03/11/2010 05/21/2010

05/30/2008 07/11/2008

06/24/2009 07/14/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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35244 GOOD SAMARITAN SOCIETY-PRESCOTT
VALLEY

3380 NORTH
WINDSONG DRIVE

35244 GOOD SAMARITAN SOCIETY-PRESCOTT
VALLEY

3380 NORTH
WINDSONG DRIVE

35244 GOOD SAMARITAN SOCIETY-PRESCOTT
VALLEY

3380 NORTH
WINDSONG DRIVE

35244 GOOD SAMARITAN SOCIETY-PRESCOTT
VALLEY

3380 NORTH
WINDSONG DRIVE

35255 PALM VALLEY REHAB & CARE CTR 13575 WEST
MCDOWELL ROAD

35256 FREEDOM PLAZA CARE CENTER 13714 NORTH PLAZA
DEL RIO BLVD
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PRESCOTT
VALLEY

AZ 86314 (928) 775-0045

PRESCOTT
VALLEY

AZ 86314 (928) 775-0045

PRESCOTT
VALLEY

AZ 86314 (928) 775-0045

PRESCOTT
VALLEY

AZ 86314 (928) 775-0045

GOODYEAR AZ 85338 (623) 536-9911

PEORIA AZ 85381 (623) 815-6100

Page 132 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/30/2009 02/20/2009

01/30/2009 02/20/2009

03/02/2009 04/03/2009

03/02/2009 04/03/2009

12/29/2010 02/08/2011

01/30/2008 03/21/2008
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fields
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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35261 BRIGHTON GARDENS OF SUN CITY 17225 NORTH
BOSWELL ROAD

35265 SUN HEALTH GRANDVIEW CARE CTR 14505 WEST GRANITE
VALLEY DRIVE

35265 SUN HEALTH GRANDVIEW CARE CTR 14505 WEST GRANITE
VALLEY DRIVE

35265 SUN HEALTH GRANDVIEW CARE CTR 14505 WEST GRANITE
VALLEY DRIVE

35265 SUN HEALTH GRANDVIEW CARE CTR 14505 WEST GRANITE
VALLEY DRIVE

35269 AVALON HEALTH & REHABILITATION
CENTER-TUCSON

1400 NORTH WILMOT
ROAD, 3RD FLOOR

35269 AVALON HEALTH & REHABILITATION 1400 NORTH WILMOT
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SUN CITY AZ 85373 (623) 933-2222

SUN CITY WEST AZ 85375 (623) 975-8100

SUN CITY WEST AZ 85375 (623) 975-8100

SUN CITY WEST AZ 85375 (623) 975-8100

SUN CITY WEST AZ 85375 (623) 975-8100

TUCSON AZ 85712 (520) 546-3800

TUCSON AZ 85712 (520) 546-3800
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05/06/2009 06/10/2009

10/15/2008 10/29/2008

10/15/2008 10/29/2008

01/13/2010 02/19/2010

03/16/2011 04/11/2011

01/15/2008 03/05/2008

01/15/2008 03/05/2008

Page 138 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that Pattern Minimal harm or potential for actual
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CENTER-TUCSON ROAD, 3RD FLOOR

35269 AVALON HEALTH & REHABILITATION
CENTER-TUCSON

1400 NORTH WILMOT
ROAD, 3RD FLOOR

35276 OASIS PAVILION NURSING &
REHABILITATION CENTER

161 WEST RODEO
ROAD

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND 228 POINTER TRAIL
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TUCSON AZ 85712 (520) 546-3800

CASA GRANDE AZ 85122 (520) 836-1772

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276
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01/15/2008 03/05/2008

12/09/2010 02/04/2011

02/12/2009 03/13/2009

02/12/2009 03/13/2009

01/22/2010 02/19/2010

01/22/2010 02/19/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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leads to the highest possible level
of well being for each resident.

harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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REHABILITATION, LLC WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45138 POINTER TRAIL HEALTH AND 228 POINTER TRAIL
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VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276

VAN BUREN AR 72956 (479) 474-5276
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01/22/2010 02/19/2010

10/06/2010 10/28/2010

10/06/2010 10/28/2010

10/06/2010 10/28/2010

10/06/2010 11/02/2010

10/06/2010 10/06/2010

11/10/2010 11/29/2010

02/17/2011 03/15/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and Pattern Minimal harm or potential for actual

Page 150 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



45138 POINTER TRAIL HEALTH AND
REHABILITATION, LLC

228 POINTER TRAIL
WEST

45149 RIVER CHASE REHABILITATION AND CARE
CENTER

# 12 HOSPITAL DRIVE

45158 SEVEN SPRINGS HEALTH AND
REHABILITATION, LLC

1040 WEDDINGFORD
RD

45181 PRESCOTT MANOR NURSING CENTER 700 MANOR DRIVE

45195 BROADWAY HEALTHCARE CENTER 800 WEST BROADWAY

45199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30

45199 HEARTLAND REHABILITATION AND CARE
CENTER

19701 INTERSTATE 30
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VAN BUREN AR 72956 (479) 474-5276

MORRILTON AR 72110 (501) 354-4647

HEBER SPRINGS AR 72543 (501) 362-8137

PRESCOTT AR 71857 (870) 887-6639

WEST MEMPHIS AR 72301 (870) 735-5174

BENTON AR 72015 (501) 778-8200

BENTON AR 72015 (501) 778-8200
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07/09/2008 08/08/2008

07/07/2009 08/06/2009

10/21/2009 11/09/2009

01/03/2008 01/23/2008

06/19/2008 07/11/2008

08/06/2010 09/05/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45202 LAKEWOOD NURSING AND REHABILITATION
CENTER

2323 MCCAIN
BOULEVARD

45203 BATESVILLE HEALTHCARE CENTER 1975 WHITE DRIVE
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NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

NORTH LITTLE
ROCK

AR 72116 (501) 791-2323

BATESVILLE AR 72501 (870) 698-1853
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04/16/2008 05/16/2008

04/16/2008 05/16/2008

05/02/2008 06/01/2008

05/02/2008 06/01/2008

05/02/2008 06/01/2008

04/09/2009 05/08/2009

12/28/2010 01/27/2011

07/02/2009 07/24/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Fire Safety Electrical Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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45212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

45212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

45212 HERITAGE PARK NURSING CENTER 1513 SOUTH
DIXIELAND RD

45222 WOODRUFF COUNTY HEALTH CENTER 139 HIGHWAY 64
WEST

45241 BAILEY CREEK HEALTH & REHAB 1621 EAST 42ND ST

45244 LITTLE RIVER NURSING HOME 162 HWY 32-2A
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ROGERS AR 72756 (479) 636-5841

ROGERS AR 72756 (479) 636-5841

ROGERS AR 72756 (479) 636-5841

MCCRORY AR 72101 (870) 731-2543

TEXARKANA AR 71854 (870) 774-3581

ASHDOWN AR 71822 (870) 898-5101
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09/24/2010 10/20/2010

09/24/2010 10/20/2010

09/24/2010 10/20/2010

10/30/2008 11/21/2008

09/09/2010 10/08/2010

10/15/2010 10/29/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm
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45267 LEGACY HEALTH AND REHABILITATION
CENTER

3310 NORTH 50
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND 1404 NORTH 28TH
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FORT SMITH AR 72904 (479) 783-3101

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021
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05/18/2010 06/01/2010

02/15/2008 03/16/2008

02/15/2008 03/16/2008

02/15/2008 05/29/2008

02/15/2008 03/16/2008

02/15/2008 03/16/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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REHABILITATION CENTER STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021
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02/15/2008 03/16/2008

02/15/2008 02/15/2008

02/15/2008 02/15/2008

02/15/2008 05/29/2008

02/15/2008 03/16/2008

02/15/2008 04/27/2008

02/15/2008 03/16/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Pattern Minimal harm or potential for actual
harm
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45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021
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02/15/2008 04/27/2008

02/15/2008 03/16/2008

02/15/2008 03/16/2008

02/15/2008 03/16/2008

02/15/2008 02/15/2008

02/15/2008 03/16/2008

10/03/2008 10/25/2008

10/03/2008 10/25/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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ulcers) and help restore eating
skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021
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12/18/2008 01/17/2009

12/18/2008 01/23/2009

12/18/2008 01/17/2009

12/18/2008 01/17/2009

12/18/2008 01/17/2009

12/10/2009 01/04/2010

07/09/2010 08/08/2010

07/09/2010 08/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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accidents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level

Pattern Immediate jeopardy to resident health or
safety
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REHABILITATION CENTER STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET

45268 VAN  BUREN HEALTHCARE AND
REHABILITATION CENTER

1404 NORTH 28TH
STREET
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VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021

VAN BUREN AR 72956 (479) 474-8021
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07/09/2010 10/08/2010

07/09/2010 08/08/2010

07/09/2010 07/09/2010

07/09/2010 08/08/2010

09/02/2010 09/20/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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leads to the highest possible level
of well being for each resident.

safety

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Immediate jeopardy to resident health or
safety
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45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153
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03/18/2008 03/18/2008

03/18/2008 04/14/2008

03/18/2008 04/14/2008

05/08/2008 05/30/2008

05/08/2008 06/12/2008

05/08/2008 05/30/2008

10/08/2008 10/27/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Actual harm
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45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153
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10/08/2008 10/27/2008

01/12/2009 06/10/2009

01/12/2009 05/04/2009

01/12/2009 01/27/2009

01/12/2009 05/04/2009

01/12/2009 05/04/2009

02/12/2009 02/12/2009

02/12/2009 05/04/2009

02/12/2009 05/04/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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dehydration.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

Let the resident or the resident's
representative look at all records.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL
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PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153
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02/12/2009 05/04/2009

02/12/2009 05/04/2009

05/08/2009 06/10/2009

05/08/2009 06/10/2009

09/02/2009 10/02/2009

09/02/2009 10/02/2009
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45277 ARKANSAS CONVALESCENT CENTER 6301 SOUTH  HAZEL

45305 SOUTHERN TRACE REHABILITATION AND
CARE CENTER

22515 I 30
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PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

PINE BLUFF AR 71603 (870) 534-8153

BRYANT AR 72022 (501) 847-0777
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09/02/2009 10/02/2009

04/30/2010 05/21/2010

04/30/2010 05/21/2010

10/12/2010 11/11/2010

10/12/2010 11/11/2010

11/23/2010 12/23/2010

07/08/2010 08/02/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 209 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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45308 HERITAGE LIVING CENTER, INC 1175 MORNINGSIDE
DRIVE

45326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

45326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

45326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

45326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

45326 CRAWFORD HEALTHCARE &
REHABILITATION CENTER

2010 MAIN STREET

45345 RIVER VALLEY HEALTH AND REHABILITATION 5301 WHEELER
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CONWAY AR 72034 (501) 327-7642

VAN BUREN AR 72956 (479) 474-6885

VAN BUREN AR 72956 (479) 474-6885

VAN BUREN AR 72956 (479) 474-6885

VAN BUREN AR 72956 (479) 474-6885

VAN BUREN AR 72956 (479) 474-6885

FORT SMITH AR 72901 (479) 646-3454
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03/24/2011 04/12/2011

08/08/2008 09/07/2008

08/08/2008 09/07/2008

08/08/2008 09/07/2008

08/08/2008 09/07/2008

08/08/2008 08/08/2008

11/12/2009 12/04/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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CENTER AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE
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FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454
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11/12/2009 12/04/2009

11/12/2009 12/04/2009

11/12/2009 11/12/2009

09/09/2010 09/23/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Pattern Minimal harm or potential for actual
harm
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45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE

45345 RIVER VALLEY HEALTH AND REHABILITATION
CENTER

5301 WHEELER
AVENUE
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FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454

FORT SMITH AR 72901 (479) 646-3454
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09/09/2010 09/23/2010

11/04/2010 11/26/2010

11/04/2010 11/26/2010

11/04/2010 11/26/2010

01/19/2011 03/18/2011

01/19/2011 03/18/2011

01/19/2011 02/09/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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be transferred or discharged.

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level

Pattern Immediate jeopardy to resident health or
safety

Page 225 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



45346 DIERKS HEALTH AND REHAB CENTER 402 S ARKANSAS
AVENUE

45357 PREMIER HEALTH AND REHABILITATION, LLC 3600 RICHARDS ROAD

45364 CHAPEL RIDGE HEALTH AND REHAB 4623 ROGERS
AVENUE

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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DIERKS AR 71833 (870) 286-3100

NORTH LITTLE
ROCK

AR 72117 (501) 955-2108

FORT SMITH AR 72903 (479) 452-1541

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112
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03/31/2010 05/26/2010

02/29/2008 03/28/2008

10/02/2008 10/31/2008

07/02/2008 08/01/2008

07/02/2008 08/01/2008

07/02/2008 08/01/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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of well being for each resident.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112
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12/23/2008 01/22/2009

12/18/2009 01/11/2010

12/18/2009 01/11/2010

12/18/2009 01/11/2010

12/18/2009 01/11/2010

02/03/2010 02/25/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD
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BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112

BATESVILLE AR 72501 (870) 251-1112
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02/03/2010 02/25/2010

02/03/2010 02/25/2010

02/03/2010 02/25/2010

02/03/2010 02/25/2010

02/03/2010 02/25/2010

04/29/2010 05/09/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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care, and prostheses.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety
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45369 ROLLING HILLS NURSING CENTER 1680 BATESVILLE
BOULEVARD

45373 BRADFORD HOUSE NURSING AND REHAB,
LLC

1202 S E 30TH
STREET

45374 ROBINSON NURSING AND REHABILITATION
CENTER LLC

519 DONOVAN BRILEY
BLVD.

45378 WOODLAND HILLS HEALTHCARE AND
REHABILITATION OF JA

1320 WEST BRADEN
STREET

45380 ST ELIZABETH'S PLACE 3010 MIDDLEFIELD
DRIVE

45382 LAUREL PLACE HEALTH & REHAB CENTER 1901 SOUTH LAUREL
STREET

45385 NORTHRIDGE HEALTHCARE AND
REHABILITATION

2501 JOHN ASHLEY
DRIVE
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BATESVILLE AR 72501 (870) 251-1112

BENTONVILLE AR 72712 (479) 273-3430

NORTH LITTLE
ROCK

AR 72118 (501) 753-9003

JACKSONVILLE AR 72076 (501) 241-2191

JONESBORO AR 72401 (870) 802-0090

HOPE AR 71801 (870) 777-8855

NORTH LITTLE
ROCK

AR 72114 (501) 758-3800
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01/27/2011 03/11/2011

10/29/2009 11/28/2009

01/15/2011 02/13/2011

07/30/2009 08/21/2009

02/22/2008 03/23/2008

02/05/2009 02/20/2009

12/09/2010 12/24/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Page 245 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



45386 OZARK NURSING HOME INC 600 NORTH 12TH ST

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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OZARK AR 72949 (479) 667-4791

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888
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07/30/2010 08/13/2010

02/26/2009 03/21/2009

02/26/2009 03/21/2009

05/15/2009 06/09/2009

05/15/2009 06/09/2009

05/15/2009 06/09/2009

05/15/2009 06/09/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888
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05/15/2009 06/09/2009

05/15/2009 06/09/2009

08/06/2009 08/06/2009

02/18/2010 06/09/2010

04/08/2010 06/09/2010

04/08/2010 06/09/2010

04/08/2010 06/09/2010

05/20/2010 06/09/2010

05/20/2010 06/09/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm
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45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD
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LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888
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05/20/2010 06/09/2010

05/20/2010 06/09/2010

05/20/2010 06/09/2010

05/20/2010 06/09/2010

10/19/2010 11/10/2010

10/19/2010 11/10/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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wrong time) to less than 5%.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

Page 261 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888

LITTLE ROCK AR 72212 (501) 225-8888
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10/19/2010 11/10/2010

10/19/2010 11/10/2010

10/19/2010 11/10/2010

10/19/2010 11/10/2010

10/19/2010 11/10/2010

10/19/2010 11/10/2010

01/19/2011 02/14/2011

Page 263 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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45390 PLEASANT VALLEY NURSING &
REHABILITATION

12111 HINSON RD

45396 ST JOHNS PLACE OF ARKANSAS, LLC 1400 HWY 79/167
BYPASS

45399 STONEYBROOK HEALTH AND
REHABILITATION CENTER

3300 MILITARY RD

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE
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LITTLE ROCK AR 72212 (501) 225-8888

FORDYCE AR 71742 (870) 352-2104

BENTON AR 72015 (501) 778-8282

HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920
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03/25/2011 04/13/2011

05/12/2009 06/02/2009

06/05/2008 06/05/2008

10/15/2009 10/15/2009

10/15/2009 11/14/2009

10/15/2009 11/14/2009

10/15/2009 11/14/2009
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Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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properly.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Let residents give themselves
their drugs if they are able.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45404 LAKEWOOD CONVALESCENT HOME, INC 260 LAKEPARK DRIVE

45408 RIDGEWOOD HEALTH AND REHAB 3300 ALCOA ROAD

45415 MURFREESBORO REHAB AND NURSING, INC 110 W 13TH STREET

45418 OAKDALE NURSING FACILITY 101 CYNTHIA
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HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920

HOT SPRINGS AR 71901 (501) 262-1920

BENTON AR 72015 (501) 315-1700

MURFREESBORO AR 71958 (870) 285-2186

JUDSONIA AR 72081 (501) 268-2288
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10/15/2009 11/14/2009

10/15/2009 11/14/2009

10/15/2009 11/14/2009

12/03/2010 01/02/2011

12/03/2010 01/02/2011

07/18/2008 08/14/2008

07/17/2008 08/01/2008

09/30/2008 10/17/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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of residents and theft of residents'
property.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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45418 OAKDALE NURSING FACILITY 101 CYNTHIA

45428 WALNUT GROVE NURSING AND
REHABILITATION CENTER

1393 E DON TYSON
PARKWAY

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR
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JUDSONIA AR 72081 (501) 268-2288

SPRINGDALE AR 72764 (479) 751-2390

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857
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11/11/2010 12/05/2010

11/05/2009 12/05/2009

07/26/2010 07/26/2010

09/09/2010 10/05/2010

09/09/2010 10/05/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

45431 VALLEY RANCH NURSING AND REHAB
CENTER

6411 VALLEY RANCH
DR

04A304 MADISON HEALTH AND REHAB, LLC 2821 W DIXON RD

04A304 MADISON HEALTH AND REHAB, LLC 2821 W DIXON RD
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LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72223 (501) 868-8857

LITTLE ROCK AR 72206 (501) 888-4200

LITTLE ROCK AR 72206 (501) 888-4200
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12/21/2010 01/19/2011

12/21/2010 01/19/2011

12/21/2010 01/19/2011

12/21/2010 01/19/2011

12/21/2010 01/19/2011

12/21/2010 01/19/2011

12/21/2010 01/19/2011

06/10/2009 07/09/2009

10/16/2009 11/16/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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04A311 OSCEOLA THERAPY AND LIVING CENTER 287 SOUTH COUNTRY
CLUB ROAD

55032 THE EARLWOOD 20820 EARL STREET

55047 AVALON CARE CENTER-CHOWCHILLA, LLC 1010 VENTURA
AVENUE

55104 SUNSET MANOR CONV HOSP 2720 NEVADA
AVENUE

55104 SUNSET MANOR CONV HOSP 2720 NEVADA
AVENUE

55107 BANCROFT CONVALESCENT HOSPITAL 1475 BANCROFT
AVENUE

55119 COUNTRY VILLA TERRACE NRSG CTR 6070 W. PICO
BOULEVARD
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OSCEOLA AR 72370 (870) 563-3201

TORRANCE CA 90503 (310) 371-1228

CHOWCHILLA CA 93610 (559) 665-4826

EL MONTE CA 91733 (626) 443-9425

EL MONTE CA 91733 (626) 443-9425

SAN LEANDRO CA 94577 (510) 483-1680

LOS ANGELES CA 90035 (323) 653-3980

Page 287 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



06/15/2010 07/14/2010

07/29/2008 09/08/2008

02/06/2008 02/06/2008

01/07/2008 02/21/2008

01/07/2008 02/21/2008

09/21/2010 11/01/2010

04/30/2008 07/11/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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and medical records private and
confidential.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

weekly inspections and monthly
testing of generators.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm
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55119 COUNTRY VILLA TERRACE NRSG CTR 6070 W. PICO
BOULEVARD

55119 COUNTRY VILLA TERRACE NRSG CTR 6070 W. PICO
BOULEVARD

55123 SANTA FE CONVALESCENT HOSPITAL 3294 SANTA FE
AVENUE

55123 SANTA FE CONVALESCENT HOSPITAL 3294 SANTA FE
AVENUE

55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD

55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD

55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD

55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD
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LOS ANGELES CA 90035 (323) 653-3980

LOS ANGELES CA 90035 (323) 653-3980

LONG BEACH CA 90810 (562) 424-0757

LONG BEACH CA 90810 (562) 424-0757

EL MONTE CA 91732 (626) 442-5721

EL MONTE CA 91732 (626) 442-5721

EL MONTE CA 91732 (626) 442-5721

EL MONTE CA 91732 (626) 442-5721
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04/30/2008 07/11/2008

11/14/2008 12/29/2008

02/05/2008 07/16/2008

02/05/2008 07/16/2008

01/29/2008 05/28/2008

02/08/2008 03/10/2008

02/08/2008 03/10/2008

02/22/2008 05/19/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD

55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD

55141 RAMONA NURSING & REHABILITATION
CENTER

11900 RAMONA
BOULEVARD

55146 NORTH VALLEY NURSING CENTER 7660 WYNGATE ST

55222 SPRINGS ROAD HEALTHCARE 1527 SPRINGS ROAD

55222 SPRINGS ROAD HEALTHCARE 1527 SPRINGS ROAD

55222 SPRINGS ROAD HEALTHCARE 1527 SPRINGS ROAD

Page 296 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



EL MONTE CA 91732 (626) 442-5721

EL MONTE CA 91732 (626) 442-5721

EL MONTE CA 91732 (626) 442-5721

TUJUNGA CA 91042 (818) 352-1454

VALLEJO CA 94591 (707) 643-2793

VALLEJO CA 94591 (707) 643-2793

VALLEJO CA 94591 (707) 643-2793
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02/22/2008 05/19/2008

06/19/2008 06/01/2009

06/19/2008 06/01/2009

01/09/2008 01/15/2008

08/21/2008 02/05/2009

09/15/2008 04/22/2009

09/16/2008 03/13/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and Isolated Immediate jeopardy to resident health or
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55222 SPRINGS ROAD HEALTHCARE 1527 SPRINGS ROAD

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.
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VALLEJO CA 94591 (707) 643-2793

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700
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01/11/2011 05/22/2011

01/25/2008 02/26/2008

04/03/2008 05/16/2008

04/03/2008 05/16/2008

06/13/2008 08/28/2008

06/13/2008 08/28/2008

06/13/2008 08/28/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55239 CASTRO VALLEY HEALTHCARE AND
REHABILITATION CENTER

20259 LAKE CHABOT
RD.

55240 COUNTRY VILLA WATSONVILLE EAST
NURSING CENTER

535 AUTO CENTER
DRIVE

55293 SANTA ANITA CONVALESCENT HOSP 5522 GRACEWOOD
AVE.

55293 SANTA ANITA CONVALESCENT HOSP 5522 GRACEWOOD
AVE.

55293 SANTA ANITA CONVALESCENT HOSP 5522 GRACEWOOD
AVE.

55310 RAFAEL CONVALESCENT HOSPITAL 234 N. SAN PEDRO RD
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CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

CASTRO VALLEY CA 94546 (510) 351-3700

WATSONVILLE CA 95076 (831) 724-0875

TEMPLE CITY CA 91780 (626) 579-0310

TEMPLE CITY CA 91780 (626) 579-0310

TEMPLE CITY CA 91780 (626) 579-0310

SAN RAFAEL CA 94903 (415) 479-3450
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07/07/2009 08/12/2009

05/26/2010 06/14/2010

05/26/2010 06/14/2010

02/17/2011 03/18/2011

11/02/2009 12/01/2009

05/07/2008 08/19/2008

05/07/2008 08/19/2008

05/19/2008 06/27/2008

05/14/2009 02/12/2010

Page 308 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Pattern Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional
standards.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Isolated Actual harm
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55356 PACIFIC GROVE CONVALESCENT HOSPITAL 200 LIGHTHOUSE
AVENUE

55356 PACIFIC GROVE CONVALESCENT HOSPITAL 200 LIGHTHOUSE
AVENUE

55356 PACIFIC GROVE CONVALESCENT HOSPITAL 200 LIGHTHOUSE
AVENUE

55360 OAKVIEW CONVALESCENT HOSPITAL 9166 TUJUNGA
CANYON BLVD

55412 WINSOR HOUSE CONV HOSP 101 S ORCHARD AVE

55443 WEST VALLEY HEALTHCARE CENTER 7057 SHOUP AVE

55443 WEST VALLEY HEALTHCARE CENTER 7057 SHOUP AVE
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PACIFIC GROVE CA 93950 (831) 375-2695

PACIFIC GROVE CA 93950 (831) 375-2695

PACIFIC GROVE CA 93950 (831) 375-2695

TUJUNGA CA 91042 (818) 352-4426

VACAVILLE CA 95688 (707) 448-6458

WEST HILLS CA 91307 (818) 348-8422

WEST HILLS CA 91307 (818) 348-8422
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03/11/2008 04/09/2008

03/11/2008 04/09/2008

03/11/2008 04/09/2008

01/26/2011 04/21/2011

07/01/2009 01/21/2010

01/25/2008 02/15/2008

03/12/2008 03/27/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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to keep them healthy and prevent
dehydration.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Pattern Potential for minimal harm

Provide social services for related Isolated Minimal harm or potential for actual
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55443 WEST VALLEY HEALTHCARE CENTER 7057 SHOUP AVE

55461 CALIFORNIA CONVALESCENT CTR 909 S LAKE STREET

55476 FIRCREST CONVALESCENT HOSPITAL 7025 CORLINE COURT

55500 VALLE VISTA CONVALESCENT HOSPITAL 1025 W. SECOND
AVENUE

55500 VALLE VISTA CONVALESCENT HOSPITAL 1025 W. SECOND
AVENUE

55507 CARMICHAEL CARE & REHABILITATION
CENTER

8336 FAIR OAKS
BOULEVARD

55512 HORIZON WEST - GRASS VALLEY 107 CATHERINE LANE
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WEST HILLS CA 91307 (818) 348-8422

LOS ANGELES CA 90006 (213) 385-7301

SEBASTOPOL CA 95472 (707) 823-7444

ESCONDIDO CA 92025 (760) 745-1842

ESCONDIDO CA 92025 (760) 745-1842

CARMICHAEL CA 95608 (916) 944-3100

GRASS VALLEY CA 95945 (530) 273-4447
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12/16/2008 01/15/2009

01/03/2008 01/01/1900

09/22/2008 10/07/2008

06/10/2008 01/01/1900

06/10/2008 01/01/1900

01/25/2010 10/08/2010

06/10/2008 01/01/1900

Page 318 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

a fire alarm system that can be
heard throughout the facility.

Widespread Potential for minimal harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Potential for minimal harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs

Isolated Minimal harm or potential for actual
harm
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55523 ROYAL OAKS CONVALESCENT HOSP 250 N. VERDUGO
ROAD

55523 ROYAL OAKS CONVALESCENT HOSP 250 N. VERDUGO
ROAD

55523 ROYAL OAKS CONVALESCENT HOSP 250 N. VERDUGO
ROAD

55523 ROYAL OAKS CONVALESCENT HOSP 250 N. VERDUGO
ROAD
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GLENDALE CA 91206 (818) 244-1133

GLENDALE CA 91206 (818) 244-1133

GLENDALE CA 91206 (818) 244-1133

GLENDALE CA 91206 (818) 244-1133
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09/16/2008 10/14/2008

09/16/2008 10/14/2008

09/16/2008 10/14/2008

09/16/2008 10/14/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Page 325 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



55523 ROYAL OAKS CONVALESCENT HOSP 250 N. VERDUGO
ROAD

55527 LOS PALOS CONVALESCENT HOSP 1430 WEST  6TH
STREET

55527 LOS PALOS CONVALESCENT HOSP 1430 WEST  6TH
STREET

55527 LOS PALOS CONVALESCENT HOSP 1430 WEST  6TH
STREET

55527 LOS PALOS CONVALESCENT HOSP 1430 WEST  6TH
STREET

55559 BAY CREST CARE CENTER 3750 GARNET STREET

55568 SIERRA VALLEY REHAB CENTER 301 WEST PUTNAM

55568 SIERRA VALLEY REHAB CENTER 301 WEST PUTNAM

55568 SIERRA VALLEY REHAB CENTER 301 WEST PUTNAM
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GLENDALE CA 91206 (818) 244-1133

SAN PEDRO CA 90732 (310) 832-6431

SAN PEDRO CA 90732 (310) 832-6431

SAN PEDRO CA 90732 (310) 832-6431

SAN PEDRO CA 90732 (310) 832-6431

TORRANCE CA 90503 (310) 371-2431

PORTERVILLE CA 93257 (559) 784-7375

PORTERVILLE CA 93257 (559) 784-7375

PORTERVILLE CA 93257 (559) 784-7375
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09/16/2008 10/14/2008

03/12/2008 03/14/2008

06/16/2008 07/16/2008

03/01/2011 03/14/2011

03/01/2011 03/14/2011

11/18/2008 12/16/2008

12/10/2009 01/01/1900

08/03/2010 10/11/2010

08/03/2010 10/11/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Potential for minimal harm
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55581 MT. RUBIDOUX CONVALESCENT HOSPITAL 6401 33RD STREET.

55617 EISENHOWER NURSING & CONV HOSP 1470 N FAIR OAKS
AVE

55640 SPRING HILL MANOR 355 JOERSCHKE DR

55649 TULARE NURSING & REHABILITATION
CENTER

680 EAST MERRITT
AVENUE

55685 BRIGHTON PLACE SPRING VALLEY 9009 CAMPO ROAD

55685 BRIGHTON PLACE SPRING VALLEY 9009 CAMPO ROAD

55685 BRIGHTON PLACE SPRING VALLEY 9009 CAMPO ROAD

55733 VALLE VERDE HEALTH FACILITY 900 CALLE DE LOS
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RUBIDOUX CA 92509 (951) 681-2200

PASADENA CA 91103 (626) 798-9133

GRASS VALLEY CA 95945 (530) 273-7247

TULARE CA 93274 (559) 686-8581

SPRING VALLEY CA 91977 (619) 460-2711

SPRING VALLEY CA 91977 (619) 460-2711

SPRING VALLEY CA 91977 (619) 460-2711

SANTA BARBARA CA 93105 (805) 687-1566
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fields
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09/18/2008 02/13/2009

06/24/2008 08/07/2008

11/10/2010 12/14/2010

02/25/2009 01/01/1900

05/13/2009 01/01/1900

05/13/2009 01/01/1900

07/15/2009 01/01/1900

06/22/2010 07/16/2010
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fields
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Construction Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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fields
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Keep temperature levels
comfortable and safe.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

approved construction type or
materials.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Pattern Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Let the appropriate people see Isolated Minimal harm or potential for actual
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55733 VALLE VERDE HEALTH FACILITY 900 CALLE DE LOS
AMIGOS

55758 NORTH WALK VILLA CONVAL. HOSP. 12350 ROSECRANS

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD
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SANTA BARBARA CA 93105 (805) 687-1566

NORWALK CA 90650 (562) 921-6624

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191
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03/03/2008 01/01/1900

04/23/2008 06/25/2008

04/23/2008 06/25/2008

04/23/2008 06/25/2008

04/23/2008 06/25/2008

06/13/2008 08/28/2008

06/13/2008 08/28/2008

02/05/2009 01/01/1900
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Let the appropriate people see
and talk to each resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55798 VASONA CREEK HEALTHCARE CENTER 16412 LOS GATOS
BOULEVARD

55818 ROYAL GARDEN EXTENDED CARE HOS 2339 W. VALLEY BLVD.

55853 HORIZON WEST - UKIAH 1162 S DORA ST.

55856 HIGH VALLEY LODGE 7912 TOPLEY LANE

55862 ROSE GARDEN CONVALESCENT CTR 1899 N RAYMOND AVE
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LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

LOS GATOS CA 95030 (408) 356-2191

ALHAMBRA CA 91803 (626) 289-7809

UKIAH CA 95482 (707) 462-1436

SUNLAND CA 91040 (818) 352-3158

PASADENA CA 91103 (626) 797-2120
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04/12/2010 05/05/2010

01/12/2011 01/01/1900

02/03/2011 01/01/1900

08/26/2008 09/25/2008

05/16/2008 07/15/2008

02/12/2008 03/26/2008

01/25/2008 03/07/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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theft of personal property.

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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55862 ROSE GARDEN CONVALESCENT CTR 1899 N RAYMOND AVE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE
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PASADENA CA 91103 (626) 797-2120

SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100
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06/26/2008 08/14/2008

03/05/2008 01/01/1900

03/05/2008 01/01/1900

03/05/2008 01/01/1900

03/05/2008 01/01/1900

03/05/2008 01/01/1900
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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update the care plan.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55884 SAN TOMAS CONVALESCENT HOSPITAL 3580 PAYNE AVENUE

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH
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SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100

SAN JOSE CA 95117 (408) 248-7100

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675
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03/05/2008 01/01/1900

06/23/2008 01/01/1900

07/02/2009 08/12/2009

05/05/2010 01/01/1900

01/29/2008 08/11/2008

01/29/2008 08/11/2008

01/29/2008 08/11/2008

01/29/2008 08/11/2008
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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sores or heal existing bed sores.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Actual harm

Provide written records when a
resident is transferred or
discharged.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Actual harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Actual harm
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55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
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SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675
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04/09/2008 01/01/1900

04/09/2008 01/01/1900

06/10/2008 10/13/2008

06/10/2008 10/13/2008

11/25/2008 01/12/2009

11/25/2008 01/12/2009

04/16/2009 01/18/2010

06/02/2009 01/01/1900

08/06/2010 02/14/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies
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Let the appropriate people see
and talk to each resident.

Isolated Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Actual harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Actual harm

Let the appropriate people see
and talk to each resident.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

heating and ventilation systems Widespread Minimal harm or potential for actual
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55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55919 APPLE VALLEY POST-ACUTE REHAB 1035 GRAVENSTEIN
HWY SOUTH

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.
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SEBASTOPOL CA 95472 (707) 823-7675

SEBASTOPOL CA 95472 (707) 823-7675

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814
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08/06/2010 02/14/2011

01/07/2008 01/20/2008

04/18/2008 04/28/2008

04/18/2008 04/28/2008

05/06/2008 05/22/2008

06/03/2008 06/15/2008

07/17/2008 09/05/2008

09/29/2008 10/25/2008
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Fire Safety Building Service Equipment Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Widespread Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm
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55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.
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NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814
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09/29/2008 10/25/2008

10/07/2008 11/09/2008

10/07/2008 11/09/2008

11/26/2008 12/12/2008

11/26/2008 12/12/2008

11/26/2008 12/12/2008

11/26/2008 12/12/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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and comfortable.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each

Isolated Minimal harm or potential for actual
harm
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55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55932 CHANDLER CONVALESCENT HOSPITAL 5335 LAUREL CANYON
BLVD.

55968 ST. FRANCIS HEIGHTS CONVALESCENT
HOSPITAL

35 ESCUELA DRIVE

55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST

Page 371 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

NORTH
HOLLYWOOD

CA 91607 (818) 985-1814

DALY CITY CA 94015 (650) 755-9515

LONG BEACH CA 90805 (562) 428-4681
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11/26/2008 12/12/2008

12/24/2008 01/18/2009

12/24/2008 01/18/2009

12/24/2008 01/18/2009

12/24/2008 01/18/2009

08/12/2010 02/10/2011

01/28/2008 09/25/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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resident achieve the highest
possible quality of life.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST

55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST

55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST

55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST

55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST
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LONG BEACH CA 90805 (562) 428-4681

LONG BEACH CA 90805 (562) 428-4681

LONG BEACH CA 90805 (562) 428-4681

LONG BEACH CA 90805 (562) 428-4681

LONG BEACH CA 90805 (562) 428-4681
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01/31/2008 06/11/2008

03/12/2008 07/21/2008

03/12/2008 07/21/2008

03/14/2008 06/11/2008

03/14/2008 06/11/2008

Page 378 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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of residents and theft of residents'
property.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Pattern Minimal harm or potential for actual
harm
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55995 WINDSOR CONVALESCENT CENTER OF
NORTH LONG BEACH

260 E MARKET ST

56023 AVALON VILLA CARE CENTER 12029  AVALON BLVD

56023 AVALON VILLA CARE CENTER 12029  AVALON BLVD

56023 AVALON VILLA CARE CENTER 12029  AVALON BLVD

56026 EMPRESS CARE CENTER, LLC 1299 S. BASCOM
AVENUE

56035 GOLDEN LIVINGCENTER - SHAFTER 140 EAST TULARE
AVENUE

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST
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LONG BEACH CA 90805 (562) 428-4681

LOS ANGELES CA 90061 (323) 756-8191

LOS ANGELES CA 90061 (323) 756-8191

LOS ANGELES CA 90061 (323) 756-8191

SAN JOSE CA 95128 (408) 287-0616

SHAFTER CA 93263 (661) 746-3912

LANCASTER CA 93534 (661) 948-7501
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03/14/2008 06/11/2008

01/27/2009 03/06/2009

03/24/2009 03/11/2011

03/24/2009 03/11/2011

01/20/2009 01/01/1900

08/23/2010 01/01/1900

04/07/2008 05/06/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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representative; or 3) check and
update the care plan.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST
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LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501
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04/07/2008 05/06/2008

04/23/2008 05/19/2008

06/11/2008 06/20/2008

06/11/2008 06/20/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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regulations.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Isolated Minimal harm or potential for actual
harm
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56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST
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LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501
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06/11/2008 06/20/2008

06/12/2008 06/20/2008

07/25/2008 08/15/2008

07/25/2008 08/15/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that are listed in official
regulations.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56039 ANTELOPE VALLEY HEALTHCARE 44445 NO.15TH ST.
WEST

56058 ALMADEN HEALTH AND REHABILITATION
CENTER

2065 LOS GATOS-
ALMADEN ROAD

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE
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LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501

LANCASTER CA 93534 (661) 948-7501

SAN JOSE CA 95124 (408) 377-9275

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666
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07/25/2008 08/15/2008

07/25/2008 08/15/2008

09/17/2008 09/30/2008

06/05/2008 07/31/2008

05/23/2008 07/02/2008

07/24/2008 07/28/2008
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Exits and Egress Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

Page 400 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE
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SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666
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07/24/2008 07/28/2008

07/24/2008 07/28/2008

11/24/2008 03/11/2009

11/24/2008 03/11/2009

11/24/2008 03/11/2009

11/24/2008 03/11/2009

01/08/2009 04/22/2009

01/08/2009 04/22/2009

01/08/2009 04/22/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Exits and Egress Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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resident room doors of proper
design and width.

Widespread Minimal harm or potential for actual
harm

rooms that can be unlocked from
inside without a key.

Widespread Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Pattern Potential for minimal harm

Provide written records when a
resident is transferred or
discharged.

Pattern Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Actual harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Pattern Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Provide written records when a
resident is transferred or

Pattern Potential for minimal harm
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56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56069 VALLEY HOUSE REHABILITATION CENTER 991 CLYDE AVENUE

56111 ISOCARE CONVALESCENT HOSPITAL OF
GLENDALE

201 ALLEN AVE.

56111 ISOCARE CONVALESCENT HOSPITAL OF
GLENDALE

201 ALLEN AVE.

56111 ISOCARE CONVALESCENT HOSPITAL OF
GLENDALE

201 ALLEN AVE.

Page 406 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

SANTA CLARA CA 95054 (408) 988-7666

GLENDALE CA 91201 (818) 845-8507

GLENDALE CA 91201 (818) 845-8507

GLENDALE CA 91201 (818) 845-8507
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01/08/2009 04/22/2009

01/09/2009 04/22/2009

01/09/2009 04/22/2009

01/09/2009 04/22/2009

01/09/2009 04/22/2009

03/07/2008 03/26/2008

03/07/2008 03/26/2008

03/07/2008 03/26/2008
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fields
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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resident is transferred or
discharged.

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Pattern Potential for minimal harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Pattern Potential for minimal harm

Provide written records when a
resident is transferred or
discharged.

Pattern Potential for minimal harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Pattern Potential for minimal harm
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GLENDALE

56137 SUN AIR CONVALESCENT HOSPITAL 14857 ROSCOE
BOULEVARD

56137 SUN AIR CONVALESCENT HOSPITAL 14857 ROSCOE
BOULEVARD

56137 SUN AIR CONVALESCENT HOSPITAL 14857 ROSCOE
BOULEVARD

56137 SUN AIR CONVALESCENT HOSPITAL 14857 ROSCOE
BOULEVARD

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
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PANORAMA CITY CA 91402 (818) 894-5707

PANORAMA CITY CA 91402 (818) 894-5707

PANORAMA CITY CA 91402 (818) 894-5707

PANORAMA CITY CA 91402 (818) 894-5707

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501
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09/11/2008 10/10/2008

09/11/2008 10/10/2008

02/24/2009 06/08/2009

02/24/2009 06/08/2009

03/07/2008 03/29/2008

03/07/2008 03/29/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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every resident in a way that
maximizes the resident's well
being.

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.
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VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501
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03/07/2008 03/29/2008

03/07/2008 03/29/2008

06/06/2008 06/16/2008

06/06/2008 06/16/2008

06/12/2008 07/17/2008

08/07/2008 09/07/2008

08/07/2008 09/07/2008

Page 418 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.
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VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501
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08/07/2008 09/07/2008

09/29/2008 11/09/2008

10/17/2008 11/09/2008

11/14/2008 11/28/2008

11/14/2008 11/28/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56149 CALIFORNIA HEALTHCARE & REHAB 6700 SEPULVEDA
BLVD.

56155 OAK VALLEY CARE CENTER D/P SNF 275 SOUTH OAK
AVENUE

56155 OAK VALLEY CARE CENTER D/P SNF 275 SOUTH OAK
AVENUE

56157 EMERALD TERRACE CONV HOSPITAL 1154 S.ALVARADO ST
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VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

VAN NUYS CA 91411 (818) 988-2501

OAKDALE CA 95361 (209) 848-4159

OAKDALE CA 95361 (209) 848-4159

LOS ANGELES CA 90006 (213) 385-1715
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fields
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12/09/2008 12/29/2008

02/05/2009 02/22/2009

04/10/2009 04/30/2009

05/01/2009 06/08/2009

05/01/2009 06/08/2009

07/17/2008 01/01/1900

07/17/2008 01/01/1900

02/03/2011 02/16/2011
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the Isolated Minimal harm or potential for actual
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56157 EMERALD TERRACE CONV HOSPITAL 1154 S.ALVARADO ST

56162 EXTENDED CARE HOSPITAL OF RIVERSIDE 8171 MAGNOLIA
AVENUE

56180 LAKE BALBOA CARE CENTER 16955 VANOWEN
STREET

56190 CHANDLER CONVALESCENT HOSPITAL 525 SOUTH CENTRAL
AVENUE

56190 CHANDLER CONVALESCENT HOSPITAL 525 SOUTH CENTRAL
AVENUE

56190 CHANDLER CONVALESCENT HOSPITAL 525 SOUTH CENTRAL
AVENUE

56190 CHANDLER CONVALESCENT HOSPITAL 525 SOUTH CENTRAL
AVENUE

56190 CHANDLER CONVALESCENT HOSPITAL 525 SOUTH CENTRAL
AVENUE
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LOS ANGELES CA 90006 (213) 385-1715

RIVERSIDE CA 92504 (951) 687-3842

VAN NUYS CA 91406 (818) 343-0700

GLENDALE CA 91204 (818) 240-1610

GLENDALE CA 91204 (818) 240-1610

GLENDALE CA 91204 (818) 240-1610

GLENDALE CA 91204 (818) 240-1610

GLENDALE CA 91204 (818) 240-1610
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07/30/2009 01/12/2010

08/20/2008 09/05/2008

01/18/2008 02/05/2008

03/26/2008 04/07/2008

03/26/2008 04/07/2008

05/13/2008 06/05/2008

06/18/2008 07/16/2008
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm
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56190 CHANDLER CONVALESCENT HOSPITAL 525 SOUTH CENTRAL
AVENUE

56200 OJAI VALLEY COMMUNITY HOSPITAL D/P SNF 1306 MARICOPA HWY

56200 OJAI VALLEY COMMUNITY HOSPITAL D/P SNF 1306 MARICOPA HWY

56214 RAMONA MANOR CONVALESCENT HOSPITAL 485 W. JOHNSTON
AVENUE

56225 VALLEY HEALTH CARE CENTER 4840 E.TULARE
AVENUE

56225 VALLEY HEALTH CARE CENTER 4840 E.TULARE
AVENUE
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GLENDALE CA 91204 (818) 240-1610

OJAI CA 93023 (805) 646-1401

OJAI CA 93023 (805) 646-1401

HEMET CA 92543 (951) 652-0011

FRESNO CA 93727 (559) 251-7161

FRESNO CA 93727 (559) 251-7161
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02/04/2009 02/13/2009

03/18/2010 04/19/2010

03/18/2010 04/19/2010

09/22/2009 04/17/2010

10/12/2010 01/13/2011

10/12/2010 01/01/1900
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fields
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Widespread Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm
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56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56238 WINDSOR VALLEJO NURSING & 2200 TUOLUMNE
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VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401

VALLEJO CA 94589 (707) 644-7401
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05/07/2008 01/21/2009

05/07/2008 01/21/2009

12/04/2008 08/06/2009

04/23/2009 11/12/2009

04/23/2009 11/12/2009

04/23/2009 11/12/2009

06/27/2009 04/23/2010

07/23/2009 11/04/2010

09/15/2010 11/04/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Protect each resident from all Isolated Minimal harm or potential for actual
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56238 WINDSOR VALLEJO NURSING &
REHABILITATION CENTER

2200 TUOLUMNE
STREET

56242 WESTLAKE CONVALESCENT HOSPITAL 316 S WESTLAKE
AVENUE

56242 WESTLAKE CONVALESCENT HOSPITAL 316 S WESTLAKE
AVENUE

56250 SHERMAN OAKS HEALTH & REHAB 14401 HUSTON ST.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.
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VALLEJO CA 94589 (707) 644-7401

LOS ANGELES CA 90057 (213) 484-0510

LOS ANGELES CA 90057 (213) 484-0510

SHERMAN OAKS CA 91423 (818) 986-7242

VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020
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07/11/2008 08/27/2008

01/23/2009 03/04/2009

05/01/2008 05/25/2008

02/19/2008 03/16/2008

02/19/2008 03/16/2008
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
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VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020

VAN NUYS CA 91411 (818) 786-0020
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05/02/2008 05/11/2008

05/02/2008 05/11/2008

09/03/2008 11/28/2008

09/03/2008 11/04/2008

09/03/2008 11/28/2008

09/03/2008 11/28/2008

11/14/2008 12/06/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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BLVD.

56253 BERKLEY  VALLEY CONV HOSPITAL 6600 SEPULVEDA
BLVD.

56280 WINDSOR HEALTHCARE CENTER OF
OAKLAND

2919 FRUITVALE AVE

56280 WINDSOR HEALTHCARE CENTER OF
OAKLAND

2919 FRUITVALE AVE

56291 CASA BONITA CONVALESCENT 535 E BONITA
AVENUE

56291 CASA BONITA CONVALESCENT 535 E BONITA
AVENUE

56291 CASA BONITA CONVALESCENT 535 E BONITA
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VAN NUYS CA 91411 (818) 786-0020

OAKLAND CA 94602 (510) 261-8564

OAKLAND CA 94602 (510) 261-8564

SAN DIMAS CA 91773 (909) 599-1248

SAN DIMAS CA 91773 (909) 599-1248

SAN DIMAS CA 91773 (909) 599-1248
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11/14/2008 12/06/2008

04/18/2008 01/01/1900

12/01/2010 02/10/2011

01/31/2008 03/04/2008

01/31/2008 03/04/2008

06/10/2008 07/10/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about Pattern Minimal harm or potential for actual
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AVENUE

56291 CASA BONITA CONVALESCENT 535 E BONITA
AVENUE

56291 CASA BONITA CONVALESCENT 535 E BONITA
AVENUE

56291 CASA BONITA CONVALESCENT 535 E BONITA
AVENUE

56291 CASA BONITA CONVALESCENT 535 E BONITA
AVENUE

56317 GLENOAKS CONVALESCENT HOSPITAL 409 W. GLENOAKS
BLVD.

56317 GLENOAKS CONVALESCENT HOSPITAL 409 W. GLENOAKS
BLVD.

56317 GLENOAKS CONVALESCENT HOSPITAL 409 W. GLENOAKS
BLVD.

56317 GLENOAKS CONVALESCENT HOSPITAL 409 W. GLENOAKS
BLVD.
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SAN DIMAS CA 91773 (909) 599-1248

SAN DIMAS CA 91773 (909) 599-1248

SAN DIMAS CA 91773 (909) 599-1248

SAN DIMAS CA 91773 (909) 599-1248

GLENDALE CA 91202 (818) 240-4300

GLENDALE CA 91202 (818) 240-4300

GLENDALE CA 91202 (818) 240-4300

GLENDALE CA 91202 (818) 240-4300
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06/10/2008 07/10/2008

06/10/2008 07/10/2008

08/09/2008 12/19/2008

08/09/2008 12/19/2008

08/21/2008 12/31/2008

08/21/2008 12/31/2008

08/21/2008 12/31/2008

04/23/2009 05/30/2009
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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his or her health status. harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm
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BLVD.

56321 OLYMPIA CONVALESCENT HOSPITAL 1100 S. ALVARADO ST

56321 OLYMPIA CONVALESCENT HOSPITAL 1100 S. ALVARADO ST

56321 OLYMPIA CONVALESCENT HOSPITAL 1100 S. ALVARADO ST

56321 OLYMPIA CONVALESCENT HOSPITAL 1100 S. ALVARADO ST

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE
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LOS ANGELES CA 90006 (213) 487-3000

LOS ANGELES CA 90006 (213) 487-3000

LOS ANGELES CA 90006 (213) 487-3000

LOS ANGELES CA 90006 (213) 487-3000

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856
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12/29/2009 01/08/2010

12/29/2009 01/08/2010

12/29/2009 01/08/2010

11/15/2010 02/04/2011

03/24/2008 03/27/2008

09/08/2008 09/19/2008

09/08/2008 09/19/2008
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Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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nutritional needs were met. harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated Minimal harm or potential for actual
harm

portable fire extinguishers. Isolated Minimal harm or potential for actual
harm

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm
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56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE
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MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856
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10/17/2008 11/29/2008

10/17/2008 11/29/2008

11/07/2008 11/26/2008

11/07/2008 11/26/2008

11/07/2008 11/26/2008

11/07/2008 11/26/2008

11/07/2008 11/26/2008

11/07/2008 11/26/2008

11/07/2008 11/26/2008

03/02/2009 05/15/2009
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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fields
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56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56322 VERDUGO VALLEY SKILLED NURSING &
WELLNESS CT

2635 HONOLULU AVE

56337 PANORAMA GARDENS 9541 VAN NUYS BLVD.

56337 PANORAMA GARDENS 9541 VAN NUYS BLVD.

56337 PANORAMA GARDENS 9541 VAN NUYS BLVD.
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fields
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MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

MONTROSE CA 91020 (818) 248-6856

PANORAMA CITY CA 91402 (818) 893-6385

PANORAMA CITY CA 91402 (818) 893-6385

PANORAMA CITY CA 91402 (818) 893-6385
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fields
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03/02/2009 06/08/2009

05/15/2009 06/08/2009

04/26/2010 06/25/2010

04/26/2010 06/25/2010

04/26/2010 06/25/2010

04/23/2008 05/08/2008

05/08/2008 06/05/2008

05/08/2008 06/05/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Page 479 of 4970 05/31/2011

fields
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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fields
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56337 PANORAMA GARDENS 9541 VAN NUYS BLVD.

56337 PANORAMA GARDENS 9541 VAN NUYS BLVD.

56350 OAKGROVE SPRINGS CARE CENTER 309 MACARTHUR
BLVD

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY
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fields
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PANORAMA CITY CA 91402 (818) 893-6385

PANORAMA CITY CA 91402 (818) 893-6385

OAKLAND CA 94610 (510) 836-3777

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470
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fields
Based on Nursing Home Compare - Complaint Deficiency



06/16/2008 06/25/2008

06/16/2008 06/25/2008

04/15/2008 04/30/2008

05/21/2008 05/30/2008

06/17/2008 07/23/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



area is free of dangers that cause
accidents.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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fields
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56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY
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fields
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VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470
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fields
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06/17/2008 07/23/2008

06/26/2008 07/10/2008

06/26/2008 07/10/2008

06/26/2008 07/10/2008

06/26/2008 07/10/2008

07/15/2008 08/14/2008

07/15/2008 08/14/2008

07/15/2008 08/14/2008

07/15/2008 08/14/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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fields
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56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56363 COUNTRY VILLA WOODMAN HCC 13524 SHERMAN WAY

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD
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fields
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VAN NUYS CA 91405 (818) 786-3470

VAN NUYS CA 91405 (818) 786-3470

NORTH HILLS CA 91343 (818) 892-8665

NORTH HILLS CA 91343 (818) 892-8665

NORTH HILLS CA 91343 (818) 892-8665

NORTH HILLS CA 91343 (818) 892-8665
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fields
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07/15/2008 08/14/2008

09/30/2009 10/19/2009

02/07/2008 02/20/2008

04/30/2008 05/26/2008

06/19/2008 07/03/2008

06/19/2008 07/03/2008
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fields
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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fields
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unwanted effects.

Offer other nutritional food to
each resident who will not eat the
food served.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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fields
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56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56367 COUNTRY VILLA SHERATON 9655 SEPULVEDA
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD
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fields
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NORTH HILLS CA 91343 (818) 892-8665

NORTH HILLS CA 91343 (818) 892-8665

NORTH HILLS CA 91343 (818) 892-8665

NORTH HILLS CA 91343 (818) 892-8665

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844
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fields
Based on Nursing Home Compare - Complaint Deficiency



07/07/2008 07/23/2008

08/25/2008 09/05/2008

11/07/2008 12/04/2008

08/10/2009 11/20/2009

01/14/2008 01/01/1900

02/01/2008 01/01/1900

02/29/2008 01/01/1900
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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fields
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD
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fields
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SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844
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fields
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03/11/2008 01/01/1900

03/11/2008 01/01/1900

03/11/2008 01/01/1900

05/16/2008 01/01/1900

05/21/2008 06/24/2008

07/29/2008 09/09/2008

07/29/2008 09/09/2008

05/19/2009 01/01/1900
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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fields
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD
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fields
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SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844

SAN JOSE CA 95128 (408) 241-3844
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fields
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10/20/2009 11/04/2009

12/28/2009 01/11/2010

04/30/2010 05/19/2010

05/06/2010 06/02/2010

05/12/2010 06/08/2010

05/26/2010 06/24/2010

06/01/2010 06/23/2010

06/15/2010 07/14/2010
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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fields
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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fields
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BOULEVARD

56376 A GRACE SUB ACUTE & SKILLED CARE 1250 S. WINCHESTER
BOULEVARD

56381 ANTIOCH CONVALESCENT HOSPITAL 1210 A STREET

56381 ANTIOCH CONVALESCENT HOSPITAL 1210 A STREET

56381 ANTIOCH CONVALESCENT HOSPITAL 1210 A STREET

56389 VALE HEALTH CARE CENTER 13484 SAN PABLO
AVE.

56389 VALE HEALTH CARE CENTER 13484 SAN PABLO
AVE.

56389 VALE HEALTH CARE CENTER 13484 SAN PABLO
AVE.
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fields
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SAN JOSE CA 95128 (408) 241-3844

ANTIOCH CA 94509 (925) 757-8787

ANTIOCH CA 94509 (925) 757-8787

ANTIOCH CA 94509 (925) 757-8787

SAN PABLO CA 94806 (510) 232-5945

SAN PABLO CA 94806 (510) 232-5945

SAN PABLO CA 94806 (510) 232-5945
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fields
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06/15/2010 07/14/2010

07/27/2009 09/22/2009

07/27/2009 09/22/2009

07/27/2009 09/22/2009

04/23/2008 05/30/2008

05/07/2008 06/19/2008

08/01/2008 09/23/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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fields
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services to get or keep the
highest quality of life possible.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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fields
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56389 VALE HEALTH CARE CENTER 13484 SAN PABLO
AVE.

56389 VALE HEALTH CARE CENTER 13484 SAN PABLO
AVE.

56389 VALE HEALTH CARE CENTER 13484 SAN PABLO
AVE.

56399 YGNACIO VALLEY CARE CENTER 1449 YGNACIO
VALLEY RD

56399 YGNACIO VALLEY CARE CENTER 1449 YGNACIO
VALLEY RD

56407 ALL SAINTS HEALTHCARE SUBACUTE 11810 SATICOY
STREET

56417 VIEW HEIGHTS CONV HOSP 12619 S. AVALON
BLVD
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fields
Based on Nursing Home Compare - Complaint Deficiency



SAN PABLO CA 94806 (510) 232-5945

SAN PABLO CA 94806 (510) 232-5945

SAN PABLO CA 94806 (510) 232-5945

WALNUT CREEK CA 94598 (925) 939-5820

WALNUT CREEK CA 94598 (925) 939-5820

NORTH
HOLLYWOOD

CA 91605 (818) 982-4600

LOS ANGELES CA 90061 (323) 757-1881
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fields
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08/01/2008 09/23/2008

08/18/2008 09/17/2008

12/09/2009 02/18/2010

01/15/2008 02/15/2008

01/15/2008 02/15/2008

04/28/2009 05/14/2009

02/04/2008 03/17/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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56417 VIEW HEIGHTS CONV HOSP 12619 S. AVALON
BLVD

56417 VIEW HEIGHTS CONV HOSP 12619 S. AVALON
BLVD

56417 VIEW HEIGHTS CONV HOSP 12619 S. AVALON
BLVD

56423 VALLEY CARE CENTER 661 W. POPLAR

56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET

56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET
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LOS ANGELES CA 90061 (323) 757-1881

LOS ANGELES CA 90061 (323) 757-1881

LOS ANGELES CA 90061 (323) 757-1881

PORTERVILLE CA 93257 (559) 784-8371

POMONA CA 91768 (909) 623-7100

POMONA CA 91768 (909) 623-7100
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02/04/2008 03/17/2008

03/05/2008 10/30/2008

07/08/2008 03/25/2011

03/04/2009 01/01/1900

02/04/2008 09/28/2008

03/21/2008 05/20/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Actual harm
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56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET

56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET

56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET

56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET

56431 INLAND VALLEY CARE AND REHABILITATION
CENTER

250 W. ARTESIA
STREET

56448 LUTHERAN HEALTH FACILITY 2021 CARLOS STREET
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POMONA CA 91768 (909) 623-7100

POMONA CA 91768 (909) 623-7100

POMONA CA 91768 (909) 623-7100

POMONA CA 91768 (909) 623-7100

POMONA CA 91768 (909) 623-7100

ALHAMBRA CA 91803 (626) 570-5293
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06/04/2008 01/15/2009

06/04/2008 01/15/2009

02/10/2009 03/11/2009

02/10/2009 03/11/2009

06/28/2010 12/17/2010

02/25/2008 04/03/2008
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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56479 ALAMEDA COUNTY MEDICAL CENTER D/P
SNF

15400 FOOTHILL
BOULEVARD

56479 ALAMEDA COUNTY MEDICAL CENTER D/P
SNF

15400 FOOTHILL
BOULEVARD

56479 ALAMEDA COUNTY MEDICAL CENTER D/P
SNF

15400 FOOTHILL
BOULEVARD

56479 ALAMEDA COUNTY MEDICAL CENTER D/P
SNF

15400 FOOTHILL
BOULEVARD

56479 ALAMEDA COUNTY MEDICAL CENTER D/P
SNF

15400 FOOTHILL
BOULEVARD

56479 ALAMEDA COUNTY MEDICAL CENTER D/P
SNF

15400 FOOTHILL
BOULEVARD

56487 RIO HONDO SUBACUTE &  NURSING CENTER 273 E BEVERLY
BOULEVARD
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SAN LEANDRO CA 94578 (510) 895-4279

SAN LEANDRO CA 94578 (510) 895-4279

SAN LEANDRO CA 94578 (510) 895-4279

SAN LEANDRO CA 94578 (510) 895-4279

SAN LEANDRO CA 94578 (510) 895-4279

SAN LEANDRO CA 94578 (510) 895-4279

MONTEBELLO CA 90640 (213) 724-5100

Page 532 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/23/2008 02/14/2008

03/19/2008 04/20/2008

07/17/2008 09/03/2008

07/17/2008 08/29/2008

07/17/2008 09/03/2008

03/03/2010 05/14/2010

01/18/2008 03/25/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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resident's room or bathroom and
bathing area.

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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56487 RIO HONDO SUBACUTE &  NURSING CENTER 273 E BEVERLY
BOULEVARD

56487 RIO HONDO SUBACUTE &  NURSING CENTER 273 E BEVERLY
BOULEVARD

56489 SERRANO NORTH CONVALESCENT
HOSPITAL

5401 FOUNTAIN AVE.

56489 SERRANO NORTH CONVALESCENT
HOSPITAL

5401 FOUNTAIN AVE.

05A028 CRESTWOOD MANOR - VALLEJO 115 ODDSTAD DRIVE

05A028 CRESTWOOD MANOR - VALLEJO 115 ODDSTAD DRIVE

05A063 CRESTHAVEN NURSING HOME 740 17TH AVENUE
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MONTEBELLO CA 90640 (213) 724-5100

MONTEBELLO CA 90640 (213) 724-5100

LOS ANGELES CA 90029 (323) 465-2106

LOS ANGELES CA 90029 (323) 465-2106

VALLEJO CA 94589 (707) 552-0215

VALLEJO CA 94589 (707) 552-0215

SANTA CRUZ CA 95062 (831) 475-3812
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01/18/2008 03/25/2008

01/18/2008 03/25/2008

03/03/2008 06/17/2008

03/03/2008 06/17/2008

04/15/2008 01/01/1900

07/09/2010 03/14/2011

05/15/2008 01/01/1900
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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05A183 RAINTREE CONVALESCENT HOSPITAL 5265 EAST
HUNTINGTON BLVD

05A347 ST CHRISTOPHER CONVALESCENT
HOSPITAL

22822 MYRTLE
STREET

05A355 LA PAZ AT PARAMOUNT 8835 VANS STREET

05A355 LA PAZ AT PARAMOUNT 8835 VANS STREET

05A355 LA PAZ AT PARAMOUNT 8835 VANS STREET

05A397 SYLMAR HLTH REHAB CTR 12220 FOOTHILL
BLVD.

65009 ST PAUL HEALTH CENTER 1667 ST PAUL STREET

65119 VALLEY MANOR CARE CENTER 1401 SOUTH
CASCADE
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FRESNO CA 93727 (559) 251-8244

HAYWARD CA 94541 (510) 537-4844

PARAMOUNT CA 90723 (562) 633-5111

PARAMOUNT CA 90723 (562) 633-5111

PARAMOUNT CA 90723 (562) 633-5111

SYLMAR CA 91342 (818) 834-5082

DENVER CO 80206 (303) 399-2040

MONTROSE CO 81401 (970) 249-9634
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03/17/2011 01/01/1900

10/01/2009 10/21/2009

04/16/2008 08/26/2008

04/16/2008 08/26/2008

04/16/2008 08/26/2008

04/22/2008 06/06/2008

02/02/2010 02/23/2010

02/05/2009 03/20/2009
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Fire Safety Electrical Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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weekly inspections and monthly
testing of generators.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Potential for minimal harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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65119 VALLEY MANOR CARE CENTER 1401 SOUTH
CASCADE

65119 VALLEY MANOR CARE CENTER 1401 SOUTH
CASCADE

65119 VALLEY MANOR CARE CENTER 1401 SOUTH
CASCADE

65119 VALLEY MANOR CARE CENTER 1401 SOUTH
CASCADE

65119 VALLEY MANOR CARE CENTER 1401 SOUTH
CASCADE

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD
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MONTROSE CO 81401 (970) 249-9634

MONTROSE CO 81401 (970) 249-9634

MONTROSE CO 81401 (970) 249-9634

MONTROSE CO 81401 (970) 249-9634

MONTROSE CO 81401 (970) 249-9634

COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676
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02/05/2009 03/20/2009

02/05/2009 03/20/2009

02/05/2009 03/20/2009

02/05/2009 03/20/2009

02/05/2009 03/20/2009

01/29/2009 02/26/2009

01/29/2009 02/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD
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COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676
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01/29/2009 02/26/2009

01/29/2009 02/26/2009

06/04/2009 07/05/2009

06/04/2009 07/05/2009

07/22/2010 08/10/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65122 PIKES PEAK CARE AND REHABILITATION
CENTER

2719 NORTH UNION
BOULEVARD

65129 NORTH SHORE HEALTH AND REHAB
FACILITY

1365 WEST 29TH
STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET
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COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676

COLORADO
SPRINGS

CO 80909 (719) 636-1676

LOVELAND CO 80538 (970) 667-6111

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311
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07/22/2010 08/10/2010

07/22/2010 08/10/2010

03/29/2011 04/15/2011

08/05/2010 08/23/2010

02/21/2008 03/21/2008

04/01/2008 01/01/1900
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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be transferred or discharged.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET
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AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311
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04/01/2008 01/01/1900

04/01/2008 05/20/2008

04/01/2008 01/01/1900

04/01/2008 01/01/1900

04/01/2008 01/01/1900
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

Page 566 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311
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04/01/2008 01/01/1900

06/12/2008 06/13/2008

10/09/2008 11/20/2008

10/09/2008 11/20/2008

10/09/2008 11/20/2008

10/09/2008 11/20/2008

10/09/2008 11/20/2008

12/16/2008 01/31/2009

12/16/2008 01/31/2009

12/16/2008 01/31/2009
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fields
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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fields
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Potential for minimal harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm
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65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65176 CAMELLIA REHABILITATION AND CARE
COMMUNITY

500 GENEVA STREET

65181 VALLEY VIEW VILLA 815 FREMONT AVE

65181 VALLEY VIEW VILLA 815 FREMONT AVE

65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD

65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD
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AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

AURORA CO 80010 (303) 364-9311

FORT MORGAN CO 80701 (970) 867-8261

FORT MORGAN CO 80701 (970) 867-8261

DENVER CO 80236 (303) 761-0260

DENVER CO 80236 (303) 761-0260
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12/16/2008 01/31/2009

12/16/2008 01/31/2009

09/09/2009 10/02/2009

07/16/2008 08/22/2008

07/16/2008 08/22/2008

03/11/2008 04/11/2008

03/11/2008 04/11/2008
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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fields
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dehydration.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD

65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD

65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD

65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD

65191 AUTUMN HEIGHTS HEALTH CARE CENTER 3131 SOUTH FEDERAL
BOULEVARD

65193 ALPINE LIVING CENTER 501 EAST THORNTON
PARKWAY

65213 HEALTH CENTER AT FRANKLIN PARK 1535 PARK AVENUE

Page 576 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



DENVER CO 80236 (303) 761-0260

DENVER CO 80236 (303) 761-0260

DENVER CO 80236 (303) 761-0260

DENVER CO 80236 (303) 761-0260

DENVER CO 80236 (303) 761-0260

THORNTON CO 80229 (303) 452-6101

DENVER CO 80218 (303) 832-9323
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03/11/2008 04/11/2008

03/11/2008 04/11/2008

03/11/2008 04/11/2008

03/10/2010 04/14/2010

03/10/2010 04/15/2010

01/05/2011 02/04/2011

03/04/2009 05/07/2009
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Widespread Minimal harm or potential for actual
harm
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65223 BERKLEY MANOR CARE CENTER 735 SOUTH LOCUST
STREET

65228 PALISADE LIVING CENTER 151 EAST 3RD
STREET

65228 PALISADE LIVING CENTER 151 EAST 3RD
STREET

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD
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DENVER CO 80224 (303) 320-4377

PALISADE CO 81526 (970) 464-7500

PALISADE CO 81526 (970) 464-7500

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321
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01/23/2008 02/22/2008

03/27/2008 01/01/1900

03/27/2008 01/01/1900

03/13/2008 04/10/2008

03/11/2009 04/14/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Isolated Minimal harm or potential for actual
harm
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65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD
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PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321
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03/11/2009 04/14/2009

03/11/2009 04/14/2009

03/11/2009 04/14/2009

03/11/2009 04/14/2009

03/11/2009 04/14/2009

03/11/2009 04/14/2009

03/11/2009 04/14/2009

06/11/2009 07/15/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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catheter, unless it is necessary.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
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PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321
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09/10/2009 10/13/2009

09/10/2009 10/13/2009

09/10/2009 10/13/2009

09/10/2009 10/13/2009

12/03/2009 01/05/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Page 594 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation Isolated Minimal harm or potential for actual
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BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD

65231 UNIVERSITY PARK CARE CENTER 945 DESERT FLOWER
BOULEVARD
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PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321

PUEBLO CO 81001 (719) 545-5321
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12/03/2009 01/05/2010

12/03/2009 01/05/2010

12/03/2009 01/05/2010

12/03/2009 01/05/2010

09/16/2010 10/10/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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fields
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if in the patient's plan of care. harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET
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COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686
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08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

Page 603 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET
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COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686
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08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm
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65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
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COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO CO 80907 (719) 475-8686
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08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

08/05/2010 01/01/1900

12/13/2010 01/19/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's Isolated Minimal harm or potential for actual
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STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65247 SPRINGS VILLAGE CARE CENTER 110 WEST VAN BUREN
STREET

65253 LA VILLA GRANDE CARE CENTER 2501 LITTLE
BOOKCLIFF DRIVE

65255 BRIARWOOD HEALTH CARE CENTER 1440 VINE STREET

65256 HIGHLINE REHABILITATION AND CARE
COMMUNITY

6060 EAST ILIFF
AVENUE
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SPRINGS

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

COLORADO
SPRINGS

CO 80907 (719) 475-8686

GRAND JUNCTION CO 81501 (970) 245-1211

DENVER CO 80206 (303) 399-0350

DENVER CO 80222 (303) 759-4221
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03/16/2011 04/19/2011

03/16/2011 04/19/2011

03/16/2011 04/19/2011

08/31/2010 09/29/2010

05/19/2009 06/21/2009

04/16/2009 05/15/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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65306 VALLEY INN, THE 211 3RD AVENUE

65306 VALLEY INN, THE 211 3RD AVENUE

65321 ARVADA CARE AND REHABILITATION
CENTER

6121 WEST 60TH
AVENUE

65321 ARVADA CARE AND REHABILITATION
CENTER

6121 WEST 60TH
AVENUE

65327 JUNIPER VILLAGE - THE SPEARLY CENTER 2205 WEST 29TH
AVENUE

65327 JUNIPER VILLAGE - THE SPEARLY CENTER 2205 WEST 29TH
AVENUE

65330 EXEMPLA COLORADO LUTHERAN HOME 7991 WEST 71ST
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MANCOS CO 81328 (970) 533-9031

MANCOS CO 81328 (970) 533-9031

ARVADA CO 80003 (303) 420-4550

ARVADA CO 80003 (303) 420-4550

DENVER CO 80211 (303) 458-1112

DENVER CO 80211 (303) 458-1112

ARVADA CO 80004 (303) 403-3100
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05/23/2009 06/30/2009

05/23/2009 06/24/2009

11/27/2009 12/28/2009

11/27/2009 12/28/2009

03/12/2008 05/20/2008

06/16/2009 07/17/2009

12/21/2009 01/15/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm

Page 625 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

Page 626 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000
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07/15/2008 08/04/2008

07/15/2008 08/04/2008

07/15/2008 08/04/2008

12/05/2008 12/22/2008

01/15/2009 02/19/2009

03/08/2010 04/12/2010

03/08/2010 04/12/2010

03/08/2010 04/12/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm
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65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65332 LIFE CARE CENTER OF AURORA 14101 EAST EVANS
AVENUE

65355 SHARMAR VILLAGE CARE CENTER 1201 WEST ABRIENDO
AVENUE

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD
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AURORA CO 80014 (303) 751-2000

AURORA CO 80014 (303) 751-2000

PUEBLO CO 81004 (719) 544-1173

BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800
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03/08/2010 04/12/2010

03/08/2010 04/12/2010

02/22/2008 03/27/2008

05/07/2008 06/06/2008

05/07/2008 06/06/2008

05/07/2008 06/06/2008

07/22/2009 08/19/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm

Page 635 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65379 BROOMFIELD SKILLED NURSING AND
REHABILITATION CTR

12975 SHERIDAN
BOULEVARD

65390 CENTER AT CENTENNIAL, THE 3490 CENTENNIAL
BOULEVARD

65390 CENTER AT CENTENNIAL, THE 3490 CENTENNIAL
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BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800

BROOMFIELD CO 80020 (303) 785-5800

COLORADO
SPRINGS

CO 80907 (719) 685-8888

COLORADO CO 80907 (719) 685-8888
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06/14/2010 08/30/2010

06/14/2010 08/30/2010

06/14/2010 07/15/2010

03/16/2011 04/22/2011

03/16/2011 04/22/2011

10/27/2008 11/21/2008

10/20/2009 01/06/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Actual harm
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BOULEVARD

65390 CENTER AT CENTENNIAL, THE 3490 CENTENNIAL
BOULEVARD

65390 CENTER AT CENTENNIAL, THE 3490 CENTENNIAL
BOULEVARD

65390 CENTER AT CENTENNIAL, THE 3490 CENTENNIAL
BOULEVARD

65396 TRINIDAD INN NURSING HOME 409 BENEDICTA
AVENUE

06A042 ARKANSAS VALLEY REGIONAL MEDICAL
CENTER- NURSING C

514 WEST 10TH
STREET
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SPRINGS

COLORADO
SPRINGS

CO 80907 (719) 685-8888

COLORADO
SPRINGS

CO 80907 (719) 685-8888

COLORADO
SPRINGS

CO 80907 (719) 685-8888

TRINIDAD CO 81082 (719) 846-9291

LA JUNTA CO 81050 (719) 384-5412
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10/20/2009 01/06/2010

10/20/2009 01/06/2010

10/20/2009 01/06/2010

09/16/2009 12/29/2009

05/29/2008 07/03/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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06A042 ARKANSAS VALLEY REGIONAL MEDICAL
CENTER- NURSING C

514 WEST 10TH
STREET

06A042 ARKANSAS VALLEY REGIONAL MEDICAL
CENTER- NURSING C

514 WEST 10TH
STREET

06A042 ARKANSAS VALLEY REGIONAL MEDICAL
CENTER- NURSING C

514 WEST 10TH
STREET

06A172 PARK FOREST CARE CENTER, INC. 7045 STUART STREET

06A172 PARK FOREST CARE CENTER, INC. 7045 STUART STREET

06A196 CENTURA HEALTH-NAMASTE ALZHEIMER
CENTER

2 PENROSE
BOULEVARD

06A196 CENTURA HEALTH-NAMASTE ALZHEIMER
CENTER

2 PENROSE
BOULEVARD

75013 CRESTFIELD REHABILITATION CENTER &
FENWOOD MANOR

565 VERNON ST
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LA JUNTA CO 81050 (719) 384-5412

LA JUNTA CO 81050 (719) 384-5412

LA JUNTA CO 81050 (719) 384-5412

WESTMINSTER CO 80030 (303) 427-7045

WESTMINSTER CO 80030 (303) 427-7045

COLORADO
SPRINGS

CO 80906 (719) 776-6300

COLORADO
SPRINGS

CO 80906 (719) 776-6300

MANCHESTER CT 6040 (860) 643-5151
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05/29/2008 07/03/2008

05/29/2008 07/03/2008

05/29/2008 07/03/2008

11/17/2009 12/04/2009

12/14/2010 12/28/2010

05/21/2008 05/29/2008

05/21/2008 05/29/2008

03/31/2009 05/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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FENWOOD MANOR

75044 APPLE REHAB FARMINGTON VALLEY 269 FARMINGTON AVE

75146 MIDDLEBURY CONVALESCENT HOME 778 MIDDLEBURY RD

75198 VILLAGE GREEN OF BRISTOL REHAB &
HEALTH CENTER

23 FAIR STREET

75248 BISHOPS CORNER SKILLED NURSING &
REHABILITATION

2432 ALBANY AVE

75310 VILLAGE MANOR HEALTH CARE INC 16 WINDSOR AVE

75332 VALERIE MANOR 1360 TORRINGFORD
ST
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PLAINVILLE CT 6062 (860) 747-1637

MIDDLEBURY CT 6762 (203) 758-2471

FORESTVILLE CT 6010 (860) 589-2923

WEST HARTFORD CT 6117 (860) 236-3557

PLAINFIELD CT 6374 (860) 564-4081

TORRINGTON CT 6790 (860) 489-1008
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04/09/2009 05/15/2009

12/10/2008 01/21/2009

12/17/2009 01/21/2010

02/14/2008 03/27/2008

01/29/2009 02/21/2009

05/09/2008 06/20/2008
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST
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TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008
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05/09/2008 06/20/2008

05/09/2008 06/20/2008

05/09/2008 06/20/2008

05/09/2008 06/20/2008

06/29/2009 08/10/2009

06/29/2009 08/10/2009

03/25/2010 05/06/2010

03/25/2010 05/06/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Page 659 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



quality.

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75332 VALERIE MANOR 1360 TORRINGFORD
ST

75340 WATERTOWN CONVALARIUM, INC 560 WOODBURY
ROAD

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE
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TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

TORRINGTON CT 6790 (860) 489-1008

WATERTOWN CT 6795 (860) 274-6748

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208
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03/25/2011 04/04/2011

03/25/2011 04/04/2011

03/25/2011 04/04/2011

05/27/2010 07/01/2010

11/17/2008 01/07/2009

11/17/2008 01/07/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75349 COOK WILLOW CONVALESCENT HOSPI 81 HILLSIDE AVENUE

75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD
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PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

PLYMOUTH CT 6782 (860) 283-8208

EAST WINDSOR CT 6088 (860) 623-9846
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11/17/2008 01/07/2009

11/17/2008 01/07/2009

11/17/2008 01/07/2009

07/09/2010 08/15/2010

07/09/2010 08/15/2010

07/09/2010 08/15/2010

10/24/2008 12/15/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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75359 KETTLE BROOK CARE CENTER, LLC 96 PROSPECT HILL
RD

75367 MEADOWBROOK OF GRANBY 350 SALMON BROOK
STREET

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

75425 REGENCY HEIGHTS OF WINDHAM, LLC 595 VALLEY ST

85006 REGAL HEIGHTS HEALTHCARE & REHAB
CENTER

6525 LANCASTER
PIKE

85006 REGAL HEIGHTS HEALTHCARE & REHAB
CENTER

6525 LANCASTER
PIKE
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EAST WINDSOR CT 6088 (860) 623-9846

GRANBY CT 6035 (860) 653-9888

WILLIMANTIC CT 6226 (860) 450-7060

WILLIMANTIC CT 6226 (860) 450-7060

WILLIMANTIC CT 6226 (860) 450-7060

WILLIMANTIC CT 6226 (860) 450-7060

HOCKESSIN DE 19707 (302) 998-0181

HOCKESSIN DE 19707 (302) 998-0181
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12/30/2009 02/10/2010

09/18/2008 10/30/2008

01/15/2008 02/10/2008

11/18/2008 12/19/2008

11/18/2008 12/19/2008

11/18/2008 12/19/2008

08/07/2008 11/03/2008

08/07/2008 11/03/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Page 675 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



85006 REGAL HEIGHTS HEALTHCARE & REHAB
CENTER

6525 LANCASTER
PIKE

85012 REGENCY HEALTHCARE & REHAB CENTER 801 N. BROOM
STREET

85020 PINNACLE REHABILITATION & HEALTH
CENTER

3034 SOUTH DUPONT
HIGHWAY

85027 SILVER LAKE CENTER 1080 SILVER LAKE
BLVD

85028 MANORCARE HEALTH SERVICES -
WILMINGTON

700 FOULK ROAD

85031 SHIPLEY MANOR 2723 SHIPLEY ROAD
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HOCKESSIN DE 19707 (302) 998-0181

WILMINGTON DE 19806 (302) 652-3861

SMYRNA DE 19977 (302) 653-5085

DOVER DE 19904 (302) 734-5990

WILMINGTON DE 19803 (302) 764-0181

WILMINGTON DE 19810 (302) 479-0111
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07/27/2010 09/25/2010

01/28/2010 03/12/2010

02/15/2010 04/25/2010

03/04/2010 05/10/2010

08/13/2010 09/15/2010

08/28/2009 10/10/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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85032 WESTMINSTER VILLAGE HEALTH 1175 MCKEE ROAD

85032 WESTMINSTER VILLAGE HEALTH 1175 MCKEE ROAD

85036 FORWOOD MANOR 1912 MARSH ROAD

85037 ATLANTIC SHORES REHABILITATION &
HEALTH CENTER

231 SOUTH
WASHINGTON
STREET

85037 ATLANTIC SHORES REHABILITATION &
HEALTH CENTER

231 SOUTH
WASHINGTON
STREET

85037 ATLANTIC SHORES REHABILITATION &
HEALTH CENTER

231 SOUTH
WASHINGTON
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DOVER DE 19904 (302) 674-8030

DOVER DE 19904 (302) 674-8030

WILMINGTON DE 19810 (302) 529-1601

MILLSBORO DE 19966 (302) 934-7300

MILLSBORO DE 19966 (302) 934-7300

MILLSBORO DE 19966 (302) 934-7300
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07/01/2008 09/01/2008

10/17/2008 12/15/2008

01/29/2008 06/19/2008

03/19/2008 06/03/2008

07/16/2010 10/14/2010

03/11/2011 01/01/1900
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other

Pattern Minimal harm or potential for actual
harm
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STREET

85041 DELMAR NURSING & REHABILITATION
CENTER

101 E. DELAWARE
AVENUE

85042 ST. FRANCIS CARE/BRACKENVILLE 100 ST. CLAIRE DRIVE

85042 ST. FRANCIS CARE/BRACKENVILLE 100 ST. CLAIRE DRIVE

85048 CAPITOL HEALTHCARE SERVICES 1225 WALKER ROAD

85050 BROADMEADOW HEALTHCARE 500 SOUTH BROAD
STREET
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DELMAR DE 19940 (302) 846-3077

HOCKESSIN DE 19707 (302) 234-5420

HOCKESSIN DE 19707 (302) 234-5420

DOVER DE 19901 (302) 734-1199

MIDDLETOWN DE 19709 (302) 449-3400
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04/22/2008 06/23/2008

03/24/2010 05/04/2010

10/28/2010 03/25/2011

08/20/2008 10/15/2008

10/03/2008 12/02/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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when privacy is needed.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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85050 BROADMEADOW HEALTHCARE 500 SOUTH BROAD
STREET

85052 RENAISSANCE HEALTHCARE 26002 JOHN J
WILLIAMS HIGHWAY

95019 DEANWOOD REHABILITATION AND
WELLNESS CENTER

5000 BURROUGHS
AVE. NE

95039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

95039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
AVENUE, SE

95039 UNITED MEDICAL NURSING HOME 1310 SOUTHERN
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MIDDLETOWN DE 19709 (302) 449-3400

MILLSBORO DE 19966 (302) 947-4200

WASHINGTON DC 20019 (202) 399-7504

WASHINGTON DC 20032 (202) 574-7123

WASHINGTON DC 20032 (202) 574-7123

WASHINGTON DC 20032 (202) 574-7123
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07/21/2010 10/20/2010

06/10/2008 08/12/2008

09/23/2008 03/05/2009

03/29/2010 04/22/2010

06/03/2010 06/29/2010

10/28/2010 10/29/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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AVENUE, SE

105008 ARCH PLAZA NURSING & REHABILITATION
CENTER

12505 NE 16TH
AVENUE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105029 COMMUNITY CONVALESCENT CENTER 2202 W OAK AVE

105038 OCEAN VIEW NURSING & REHABILITATION
CENTER, LLC

2810 SOUTH
ATLANTIC AVENUE
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NORTH MIAMI FL 33161 (305) 891-1710

PLANT CITY FL 33563 (813) 754-3761

PLANT CITY FL 33563 (813) 754-3761

PLANT CITY FL 33563 (813) 754-3761

NEW SMYRNA
BEACH

FL 32169 (386) 428-6424
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10/07/2009 11/09/2009

08/20/2009 09/04/2009

08/20/2009 09/04/2009

06/08/2010 07/08/2010

05/11/2010 06/01/2010
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105067 BOULEVARD REHABILITATION CENTER 2839 S SEACREST
BOULEVARD

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST
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BOYNTON BEACH FL 33435 (561) 732-2464

BOYNTON BEACH FL 33435 (561) 732-2464

BOYNTON BEACH FL 33435 (561) 732-2464

BOYNTON BEACH FL 33435 (561) 732-2464

BOYNTON BEACH FL 33435 (561) 732-2464

BOYNTON BEACH FL 33435 (561) 732-2464

BOYNTON BEACH FL 33435 (561) 732-2464

FORT
LAUDERDALE

FL 33305 (954) 566-8353

FORT
LAUDERDALE

FL 33305 (954) 566-8353
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02/19/2008 04/08/2008

07/18/2008 09/02/2008

07/18/2008 09/02/2008

09/09/2008 10/30/2008

07/23/2010 08/23/2010

07/23/2010 08/23/2010

08/25/2010 09/25/2010

01/29/2009 03/01/2009

01/29/2009 03/01/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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properly.

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105089 MANOR PINES CONVALESCENT CENTER 1701 NE 26TH ST

105128 MORTON PLANT REHABILITATION CENTER 400 CORBETT ST

105145 OAKWOOD GARDEN OF DELAND 451 S AMELIA AVE

105149 NORTH REHABILITATION CENTER 1301 16TH ST N

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT

105153 PINECREST CONVALESCENT CENTER 13650 NE 3RD COURT
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FORT
LAUDERDALE

FL 33305 (954) 566-8353

FORT
LAUDERDALE

FL 33305 (954) 566-8353

BELLEAIR FL 33756 (727) 462-7600

DELAND FL 32720 (386) 734-8614

SAINT
PETERSBURG

FL 33705 (727) 822-3171

NORTH MIAMI FL 33161 (305) 893-1170

NORTH MIAMI FL 33161 (305) 893-1170
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08/19/2010 09/19/2010

12/27/2010 01/26/2011

12/09/2008 01/07/2009

10/20/2010 11/20/2010

01/27/2009 02/26/2009

01/11/2011 02/23/2011

01/11/2011 02/23/2011
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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105155 SARASOTA HEALTH AND REHABILITATION
CENTER

1524 EAST AVENUE
SOUTH

105178 HERITAGE HEALTHCARE & REHABILITATION
CENTER

777 9TH ST N

105202 APOLLO HEALTH AND REHABILITATION
CENTER

1000 24TH ST N

105213 PASADENA MANOR 1430 PASADENA AVE
S

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105217 NORTH BEACH REHABILITATION CENTER 2201 NE 170TH
STREET

105227 HARMONY HEALTH CENTER 9820 N KENDALL
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SARASOTA FL 34239 (941) 365-2422

NAPLES FL 33940 (239) 261-8126

SAINT
PETERSBURG

FL 33713 (727) 323-4711

SOUTH
PASADENA

FL 33707 (727) 347-1257

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401

NORTH MIAMI
BEACH

FL 33160 (305) 945-1401

MIAMI FL 33176 (305) 271-6311
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06/17/2008 07/17/2008

12/23/2009 01/23/2010

05/18/2009 06/18/2009

04/29/2010 05/29/2010

06/29/2009 08/04/2009

03/31/2011 04/30/2011

07/14/2008 08/18/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 714 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



highest quality of life possible.

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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DRIVE

105227 HARMONY HEALTH CENTER 9820 N KENDALL
DRIVE

105232 VILLA MARIA NURSING CENTER 1050 NE 125TH
STREET

105280 TARPON BAYOU CENTER 515 CHESAPEAKE DR

105299 WHISPERING OAKS 1514 E CHELSEA ST

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD
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MIAMI FL 33176 (305) 271-6311

NORTH MIAMI FL 33161 (305) 891-8850

TARPON SPRINGS FL 34689 (727) 934-4629

TAMPA FL 33610 (813) 238-6406

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402
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03/28/2011 04/28/2011

06/03/2009 07/14/2009

03/12/2010 04/12/2010

03/12/2008 04/25/2008

04/25/2008 06/06/2008

04/25/2008 06/06/2008

Page 718 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD
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LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402
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08/18/2008 09/30/2008

08/18/2008 09/30/2008

08/18/2008 09/30/2008

11/06/2008 12/19/2008

11/06/2008 12/19/2008

11/06/2008 12/19/2008

11/06/2008 12/19/2008

11/06/2008 12/19/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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grooming and hygiene.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm

Page 725 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105301 VALENCIA HILLS HEALTH AND
REHABILITATION CENTER

1350 SLEEPY HILL RD

105302 AUBURNDALE OAKS HEALTHCARE CENTER 919 OLD WINTER

Page 726 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

LAKELAND FL 33810 (863) 858-4402

AUBURNDALE FL 33823 (863) 967-4125
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11/06/2008 12/19/2008

04/09/2009 05/09/2009

10/14/2010 10/15/2010

10/14/2010 10/15/2010

01/28/2011 02/13/2011

Page 728 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Immediate jeopardy to resident health or
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HAVEN RD

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105304 AVANTE AT LEESBURG, INC 2000 EDGEWOOD AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE

105308 AVANTE AT INVERNESS INC 304 S CITRUS AVE
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LEESBURG FL 34748 (352) 787-3545

LEESBURG FL 34748 (352) 787-3545

LEESBURG FL 34748 (352) 787-3545

LEESBURG FL 34748 (352) 787-3545

INVERNESS FL 34452 (352) 726-3141

INVERNESS FL 34452 (352) 726-3141
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03/23/2009 04/27/2009

04/27/2009 06/01/2009

07/19/2010 09/01/2010

03/09/2011 04/09/2011

05/06/2010 06/11/2010

05/06/2010 06/11/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD
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ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955
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09/10/2009 10/10/2009

09/10/2009 10/10/2009

09/10/2009 10/10/2009

11/06/2009 12/18/2009

03/09/2010 04/09/2010

04/02/2010 04/23/2010

04/02/2010 04/23/2010

04/02/2010 04/23/2010

04/02/2010 04/23/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105310 AVANTE AT ORMOND BEACH, INC 170 N KINGS ROAD

105321 OCALA HEALTH AND REHABILITATION
CENTER

1201 SE 24TH RD

105325 ISLAND HEALTH AND REHABILITATION
CENTER

125 ALMA BLVD
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ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

ORMOND BEACH FL 32174 (386) 677-7955

OCALA FL 34471 (352) 732-2449

MERRITT ISLAND FL 32953 (321) 453-0202
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04/02/2010 04/23/2010

04/02/2010 04/23/2010

03/07/2011 04/07/2011

03/07/2011 04/07/2011

03/07/2011 04/07/2011

11/03/2010 12/07/2010

12/03/2009 01/07/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies
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from spreading. harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm
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105327 CASA MORA REHAB & EXTENDED CARE 1902 59TH ST W

105333 AVANTE AT MT DORA, INC 3050 BROWN AVE

105343 HEATHER HILL HEALTHCARE CENTER 6630 KENTUCKY AVE

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105346 AVALON HEALTHCARE CENTER 1270 SW MAIN BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD

105354 PALM TERRACE OF LAKELAND 1919 LAKELAND HILLS
BLVD
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BRADENTON FL 34209 (941) 761-1000

MOUNT DORA FL 32757 (352) 383-4161

NEW PORT
RICHEY

FL 34653 (727) 849-6939

LAKE CITY FL 32055 (386) 752-7900

LAKE CITY FL 32055 (386) 752-7900

LAKE CITY FL 32055 (386) 752-7900

LAKELAND FL 33805 (863) 688-5612

LAKELAND FL 33805 (863) 688-5612
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05/05/2009 06/02/2009

02/19/2008 03/26/2008

07/11/2008 08/26/2008

01/22/2009 02/22/2009

01/06/2010 02/17/2010

03/24/2011 04/24/2011

10/21/2009 11/21/2009

02/10/2011 03/10/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm

Page 750 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



105360 TAMARAC REHABILITATION AND HEALTH
CENTER

7901 NW 88TH
AVENUE

105362 HARDEE MANOR HEALTHCARE CENTER 401 ORANGE PLACE

105366 HEARTLAND HEALTH CARE CENTER OF
SOUTH JACKSONVILLE

3648 UNIVERSITY
BLVD S

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET
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TAMARAC FL 33321 (954) 722-9330

WAUCHULA FL 33873 (863) 773-3231

JACKSONVILLE FL 32216 (904) 733-7440

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301
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01/10/2008 01/28/2008

03/06/2008 04/17/2008

01/10/2011 02/04/2011

04/15/2008 05/22/2008

04/15/2008 05/22/2008

04/15/2008 05/22/2008
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
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LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301
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04/15/2008 05/22/2008

04/15/2008 05/22/2008

06/25/2008 07/30/2008

09/25/2008 11/05/2008

09/25/2008 11/05/2008

09/25/2008 11/05/2008

12/03/2008 01/26/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105372 AVANTE AT LAKE WORTH, INC. 2501 NORTH A
STREET

105375 LEESBURG HEALTH AND REHAB, LLC 715 E DIXIE AVE

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD

105416 BENEVA LAKES HEALTHCARE AND
REHABILITATION CENTER

741 S BENEVA ROAD
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LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LAKE WORTH FL 33460 (561) 585-9301

LEESBURG FL 34748 (352) 728-3020

SARASOTA FL 34232 (941) 957-0310

SARASOTA FL 34232 (941) 957-0310

SARASOTA FL 34232 (941) 957-0310

SARASOTA FL 34232 (941) 957-0310
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12/03/2008 01/26/2009

02/03/2009 03/10/2009

06/04/2009 07/09/2009

08/09/2010 09/27/2010

06/11/2008 07/17/2008

01/10/2008 02/18/2008

01/10/2008 02/18/2008

02/04/2008 03/10/2008

02/04/2008 03/10/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Let residents complain without
being treated differently or badly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER

105431 COURTYARDS OF ORLANDO
REHABILITATION AND HEALTH CE

1900 MERCY DRIVE

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105440 COLONIAL LAKES HEALTH CARE 15204 W COLONIAL
DR

105441 SUNRISE HEALTH & REHABILITATION
CENTER

4800 NOB HILL ROAD
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ORLANDO FL 32808 (407) 299-5404

WINTER GARDEN FL 34787 (407) 877-2394

WINTER GARDEN FL 34787 (407) 877-2394

WINTER GARDEN FL 34787 (407) 877-2394

SUNRISE FL 33351 (954) 577-3600
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02/02/2011 03/02/2011

09/09/2009 10/14/2009

11/15/2010 12/27/2010

11/15/2010 12/27/2010

10/23/2008 12/16/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Page 770 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



105465 OAKHURST CARE AND REHABILITATION
CENTER

1501 SE 24TH RD

105469 FLORIDA CLUB CARE CENTER 220 SIERRA DRIVE

105471 PARKS HEALTHCARE AND REHABILITATION
CENTER

9311 S ORANGE
BLOSSOM TRAIL

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105478 ADVANCED REHABILITATION AND HEALTH
CENTER

401 FAIRWOOD AVE

105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD
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OCALA FL 34471 (352) 629-8900

MIAMI FL 33179 (305) 653-8427

ORLANDO FL 32837 (407) 858-0455

CLEARWATER FL 33759 (727) 210-2600

CLEARWATER FL 33759 (727) 210-2600

CLEARWATER FL 33759 (727) 210-2600

LAKELAND FL 33809 (863) 859-1446
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11/25/2008 12/24/2008

02/07/2008 03/20/2008

03/06/2008 04/17/2008

02/09/2009 03/11/2009

02/09/2009 03/11/2009

07/13/2009 08/12/2009

09/14/2009 10/14/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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105482 CONSULATE HEALTH CARE OF LAKELAND 5245 N SOCRUM
LOOP RD

105485 HAMLIN PLACE 2180 HYPOLUXO
ROAD

105505 MARGATE HEALTH CARE CENTER 5951 COLONIAL DRIVE

105506 WHITEHALL BOCA RATON 7300 DEL PRADO
SOUTH

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105510 UNITY HEALTH AND REHABILITATION
CENTER

1404 NW 22ND
STREET

105512 CLERMONT HEALTH AND REHABILITATION
CENTER

151 E MINNEHAHA
AVE
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LAKELAND FL 33809 (863) 859-1446

LANTANA FL 33462 (561) 582-6711

MARGATE FL 33063 (954) 979-6401

BOCA RATON FL 33433 (561) 392-3000

MIAMI FL 33142 (305) 325-1050

MIAMI FL 33142 (305) 325-1050

CLERMONT FL 34711 (352) 394-2188
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09/10/2010 10/10/2010

05/11/2010 06/28/2010

09/13/2010 09/22/2010

07/14/2008 08/14/2008

08/31/2009 10/13/2009

01/27/2010 04/06/2010

10/15/2010 11/23/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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105516 DARCY HALL OF LIFE CARE 2170 PALM BEACH
LAKES BLVD

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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WEST PALM
BEACH

FL 33409 (561) 683-3333

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282
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11/22/2010 12/22/2010

04/29/2008 06/09/2008

04/29/2008 06/09/2008

09/22/2008 10/30/2008

09/22/2008 10/30/2008

09/22/2008 10/30/2008
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET

105521 AVANTE AT BOCA RATON, INC. 1130 NW 15TH
STREET
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BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282

BOCA RATON FL 33486 (561) 394-6282
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09/22/2008 10/30/2008

12/17/2009 02/18/2010

05/27/2010 06/27/2010

05/27/2010 06/27/2010

05/27/2010 06/27/2010

07/08/2010 08/06/2010

10/19/2010 11/03/2010

10/19/2010 11/03/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of

Isolated Actual harm
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STREET

105530 VISTA MANOR 1550 JESS PARRISH
CT

105530 VISTA MANOR 1550 JESS PARRISH
CT

105542 LAKESHORE VILLAS HEALTH CARE CENTER 16002 LAKESHORE
VILLA DR

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD

105547 FLAGLER PINES 300 DR CARTER
BOULEVARD
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TITUSVILLE FL 32796 (321) 269-2200

TITUSVILLE FL 32796 (321) 269-2200

TAMPA FL 33613 (813) 968-5093

BUNNELL FL 32110 (386) 437-4168

BUNNELL FL 32110 (386) 437-4168

BUNNELL FL 32110 (386) 437-4168

BUNNELL FL 32110 (386) 437-4168
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01/03/2011 01/25/2011

01/03/2011 01/25/2011

10/21/2010 11/18/2010

04/06/2010 05/05/2010

01/13/2011 02/11/2011

01/13/2011 02/11/2011

03/14/2011 04/14/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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meet a professional standard of
quality.

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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105553 CARROLLWOOD CARE CENTER 15002 HUTCHINSON
RD

105579 EMERALD HEALTH CARE CENTER 1655 SE WALTON
ROAD

105602 HAWTHORNE HEALTH AND REHAB OF OCALA 4100 SW 33RD AVE

105607 PALM GARDEN OF WEST PALM BEACH 300 EXECUTIVE
CENTER DRIVE

105611 WOOD LAKE NURSING AND REHABILITATION
CENTER

6414 13TH ROAD
SOUTH
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TAMPA FL 33625 (813) 960-1969

PORT SAINT
LUCIE

FL 34952 (772) 337-1333

OCALA FL 34474 (352) 237-7776

WEST PALM
BEACH

FL 33401 (561) 471-5566

WEST PALM
BEACH

FL 33415 (561) 478-9900
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04/13/2010 05/13/2010

02/09/2009 03/11/2009

09/24/2009 10/27/2009

03/23/2009 04/23/2009

02/16/2009 03/18/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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105617 AVANTE VILLA AT JACKSONVILLE BEACH INC 1504 SEABREEZE AVE

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105618 REGENTS PARK OF WINTER PARK 558 N SEMORAN BLVD

105627 COURT AT PALM AIRE, THE 2701 N COURSE
DRIVE

105638 PARKLANDS REHABILITATION AND NURSING
CENTER

1000 SW 16TH AVE

105650 BAYSHORE POINTE NURSING AND REHAB
CENTER

3117 W GANDY BLVD
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JACKSONVILLE
BEACH

FL 32250 (904) 249-7421

WINTER PARK FL 32792 (407) 679-1515

WINTER PARK FL 32792 (407) 679-1515

POMPANO BEACH FL 33069 (954) 975-8900

GAINESVILLE FL 32601 (352) 376-2461

TAMPA FL 33611 (813) 261-5500
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05/22/2008 06/24/2008

05/12/2008 07/17/2008

03/12/2009 04/22/2009

03/14/2011 04/09/2011

02/02/2009 03/11/2009

05/28/2009 06/28/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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105657 DIAMOND RIDGE HEALTH AND
REHABILITATION CENTER

2730 W MARC
KNIGHTON CT

105664 SIGNATURE HEALTHCARE OF GAINESVILLE 4000 SW 20TH AVE

105670 AVANTE AT ST CLOUD INC 1301 KANSAS AVE

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST
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LECANTO FL 34461 (352) 746-9500

GAINESVILLE FL 32607 (352) 377-1981

SAINT CLOUD FL 34769 (407) 892-5121

MELBOURNE FL 32901 (321) 723-7315

MELBOURNE FL 32901 (321) 723-7315

MELBOURNE FL 32901 (321) 723-7315

MELBOURNE FL 32901 (321) 723-7315
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07/02/2009 08/03/2009

08/10/2009 09/22/2009

09/09/2008 10/06/2008

01/15/2008 01/30/2008

01/15/2008 01/30/2008

01/15/2008 01/30/2008

03/10/2009 04/13/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying

Isolated Minimal harm or potential for actual
harm
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105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105671 AVANTE AT MELBOURNE INC 1420 S OAK ST

105677 NURSING CENTER AT UNIVERSITY VILLAGE,
THE

12250 N 22ND ST

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105690 HIGHLAND PINES REHABILITATION CENTER 1111 S HIGHLAND AVE

105700 MANORCARE HEALTH SERVICES
CARROLLWOOD

3030 BEARSS AVE

105702 TARPON POINT NURSING AND
REHABILITATION CENTER

5157 PARK CLUB
DRIVE
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MELBOURNE FL 32901 (321) 723-7315

MELBOURNE FL 32901 (321) 723-7315

TAMPA FL 33612 (813) 975-5001

CLEARWATER FL 33756 (727) 446-0581

CLEARWATER FL 33756 (727) 446-0581

TAMPA FL 33618 (813) 968-8777

SARASOTA FL 34235 (941) 377-0022
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03/30/2010 05/04/2010

03/30/2010 05/04/2010

03/14/2008 04/17/2008

02/06/2008 03/17/2008

04/24/2008 06/03/2008

06/02/2008 07/10/2008

07/17/2009 08/17/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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conditions.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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105710 JACKSONVILLE NURSING AND REHAB
CENTER

4134 DUNN AVENUE

105712 ALHAMBRA HEALTH AND REHABILITATION
CENTER

7501 38TH AVE N

105739 OAKBRIDGE HEALTHCARE CENTER 3110 OAKBRIDGE
BLVD E

105754 CONWAY LAKES HEALTH & REHABILITATION
CENTER

5201 CURRY FORD
ROAD

105761 SUNSET LAKE HEALTH AND REHABILITATION
CENTER

832 SUNSET LAKE
BOULEVARD

105761 SUNSET LAKE HEALTH AND REHABILITATION
CENTER

832 SUNSET LAKE
BOULEVARD

105770 TRI-COUNTY NURSING HOME 7280 SW STATE RD 26
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JACKSONVILLE FL 32218 (904) 766-2297

SAINT
PETERSBURG

FL 33710 (727) 345-9307

LAKELAND FL 33803 (863) 648-4800

ORLANDO FL 32812 (407) 384-8838

VENICE FL 34292 (941) 492-5313

VENICE FL 34292 (941) 492-5313

TRENTON FL 32693 (352) 463-1222
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01/29/2009 03/05/2009

01/29/2008 03/07/2008

01/28/2010 02/26/2010

12/09/2008 01/20/2009

02/10/2009 03/10/2009

02/10/2009 03/10/2009

10/07/2009 11/16/2009
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Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each

Isolated Minimal harm or potential for actual
harm
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105774 J H FLOYD SUNSHINE MANOR 1755 18TH ST

105776 PORT ORANGE NURSING AND REHAB
CENTER

5600 VICTORIA
GARDENS BLVD

105780 OAKS AT AVON 1010 US 27 N

105793 ROYAL OAKS NURSING AND REHAB CENTER 2225 KNOX MCRAE DR

105803 HIALEAH CONVALESCENT HOME 190 W 28TH STREET

105803 HIALEAH CONVALESCENT HOME 190 W 28TH STREET

105803 HIALEAH CONVALESCENT HOME 190 W 28TH STREET
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SARASOTA FL 34230 (941) 955-4915

PORT ORANGE FL 32127 (386) 760-7773

AVON PARK FL 33825 (863) 453-5200

TITUSVILLE FL 32780 (321) 267-0060

HIALEAH FL 33010 (305) 885-2437

HIALEAH FL 33010 (305) 885-2437

HIALEAH FL 33010 (305) 885-2437
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02/07/2008 03/03/2008

09/23/2008 10/29/2008

04/28/2008 08/14/2008

10/23/2008 11/24/2008

10/29/2008 12/15/2008

10/29/2008 12/15/2008

03/30/2009 05/11/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Miscellaneous Deficiencies
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resident's room or bathroom and
bathing area.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

fire safety features required by Isolated Minimal harm or potential for actual
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105803 HIALEAH CONVALESCENT HOME 190 W 28TH STREET

105803 HIALEAH CONVALESCENT HOME 190 W 28TH STREET

105803 HIALEAH CONVALESCENT HOME 190 W 28TH STREET

105809 GOOD SAMARITAN CENTER 10676 MARVIN JONES
BLVD

105826 EDGEWOOD NURSING CENTER 1771 EDGEWOOD AVE
W

105837 BOYNTON BEACH REHABILITATION CENTER 9600 LAWRENCE
ROAD
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HIALEAH FL 33010 (305) 885-2437

HIALEAH FL 33010 (305) 885-2437

HIALEAH FL 33010 (305) 885-2437

LIVE OAK FL 32060 (386) 658-5550

JACKSONVILLE FL 32218 (904) 766-7436

BOYNTON BEACH FL 33436 (561) 740-4100
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09/11/2009 10/10/2009

12/13/2010 01/18/2011

12/13/2010 01/18/2011

02/26/2008 04/01/2008

07/21/2009 08/14/2009

02/23/2011 03/23/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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current fire safety codes. harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Widespread Potential for minimal harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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105859 CHARLOTTE HARBOR HEALTHCARE 4000 KINGS HWY

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105875 SAVANNAH COVE 2090 N CONGRESS
AVE

105884 EXCEL REHABILITATION AND HEALTH
CENTER

2811 CAMPUS HILL DR

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD
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PORT
CHARLOTTE

FL 33980 (941) 255-5855

WEST PALM
BEACH

FL 33401 (561) 686-5100

WEST PALM
BEACH

FL 33401 (561) 686-5100

WEST PALM
BEACH

FL 33401 (561) 686-5100

WEST PALM
BEACH

FL 33401 (561) 686-5100

WEST PALM
BEACH

FL 33401 (561) 686-5100

TAMPA FL 33612 (813) 979-9400

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990
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05/28/2009 06/19/2009

12/18/2008 01/29/2009

12/18/2008 01/29/2009

12/18/2008 01/29/2009

04/28/2009 07/22/2009

04/28/2009 07/22/2009

11/17/2009 12/16/2009

12/04/2008 01/22/2009

12/04/2008 01/22/2009

09/01/2010 10/11/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Immediate jeopardy to resident health or
safety

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD
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MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990
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09/01/2010 10/11/2010

09/01/2010 10/11/2010

09/01/2010 10/11/2010

12/29/2010 02/03/2011

12/29/2010 02/03/2011

12/29/2010 02/03/2011

12/29/2010 02/03/2011

12/29/2010 02/03/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105886 SAVANNAH COVE 1301 W MAITLAND
BLVD

105888 PLANTATION BAY REHABILITATION CENTER 4641 OLD CANOE
CREEK ROAD

105904 ATLANTIC SHORES NURSING AND REHAB
CENTER

4251 STACK BLVD

105921 GARDENS COURT 3803 PGA
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MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

MAITLAND FL 32751 (407) 645-3990

SAINT CLOUD FL 34769 (407) 892-7344

MELBOURNE FL 32901 (321) 953-2219

PALM BEACH FL 33410 (561) 626-1125
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12/29/2010 02/03/2011

12/29/2010 02/03/2011

12/29/2010 02/03/2011

12/29/2010 02/03/2011

05/03/2010 06/15/2010

11/12/2009 12/19/2009

08/19/2009 09/19/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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actions that can be measured.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105921 GARDENS COURT 3803 PGA
BOULEVARD

105945 GLENWOOD NURSING CENTER 40 ACME STREET

105952 GRAND OAKS HEALTH AND REHABILITATION
CENTER

3001 PALM COAST
PARKWAY SE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE

105967 LAKE BENNETT HEALTH AND
REHABILITATION CENTER

1091 KELTON AVE
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GARDENS

PALM BEACH
GARDENS

FL 33410 (561) 626-1125

PALM BEACH
GARDENS

FL 33410 (561) 626-1125

JACKSONVILLE FL 32211 (904) 724-5933

PALM COAST FL 32137 (386) 446-6060

OCOEE FL 34761 (407) 523-0300

OCOEE FL 34761 (407) 523-0300
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08/19/2009 09/19/2009

08/19/2009 09/19/2009

01/17/2008 03/05/2008

05/20/2010 06/20/2010

03/27/2008 05/06/2008

11/10/2010 12/13/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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105978 GULF SHORE REHABILITATION AND
NURSING CENTER

6767 86TH AVE N

105983 CONSULATE HEALTH CARE OF SARASOTA 4783 FRUITVILLE
ROAD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105987 HUNTERS CREEK NURSING AND REHAB
CENTER

14155 TOWN LOOP
BLVD

105996 SPRING HILL HEALTH AND REHABILITATION
CENTER

12170 CORTEZ BLVD

106000 EVANS HEALTH CARE 3735 EVANS AVE
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PINELLAS PARK FL 33782 (727) 548-5566

SARASOTA FL 34232 (941) 378-8000

ORLANDO FL 32837 (407) 541-2600

ORLANDO FL 32837 (407) 541-2600

BROOKSVILLE FL 34613 (352) 597-5100

FORT MYERS FL 33901 (239) 277-3977
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08/20/2008 09/22/2008

05/06/2010 06/06/2010

10/15/2008 11/24/2008

10/26/2009 12/03/2009

02/28/2008 04/08/2008

01/30/2008 03/03/2008
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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emergencies, and give them out
properly.

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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106000 EVANS HEALTH CARE 3735 EVANS AVE

106000 EVANS HEALTH CARE 3735 EVANS AVE

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106002 WEDGEWOOD HEALTHCARE CENTER 1010 CARPENTERS
WAY

106007 FLORIDEAN NURSING HOME INC 47 NW 32 PLACE
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FORT MYERS FL 33901 (239) 277-3977

FORT MYERS FL 33901 (239) 277-3977

LAKELAND FL 33809 (863) 815-0488

LAKELAND FL 33809 (863) 815-0488

LAKELAND FL 33809 (863) 815-0488

MIAMI FL 33125 (305) 649-2911
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01/30/2008 03/03/2008

01/30/2008 03/03/2008

07/31/2008 09/09/2008

02/09/2010 03/09/2010

04/22/2010 05/22/2010

02/01/2010 03/16/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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106010 LARGO REHAB & SPA 9035 BRYAN DAIRY
RD

106015 BRIGHTON GARDENS OF TAMPA 16702 NORTH DALE
MABRY HWY

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
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LARGO FL 33777 (727) 395-9619

TAMPA FL 33618 (813) 908-2333

ORLANDO FL 32807 (407) 671-5400

ORLANDO FL 32807 (407) 671-5400

ORLANDO FL 32807 (407) 671-5400

ORLANDO FL 32807 (407) 671-5400

ORLANDO FL 32807 (407) 671-5400

ORLANDO FL 32807 (407) 671-5400
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03/03/2010 03/12/2010

02/06/2009 03/06/2009

06/23/2008 07/31/2008

06/23/2008 07/31/2008

06/23/2008 07/31/2008

09/30/2009 11/12/2009

03/17/2010 04/19/2010

03/17/2010 04/19/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show Isolated Minimal harm or potential for actual
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BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106027 AVANTE AT ORLANDO INC 2000 N SEMORAN
BLVD

106054 FINR III, LLC 1962 VANDOLAH RD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD
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ORLANDO FL 32807 (407) 671-5400

ORLANDO FL 32807 (407) 671-5400

WAUCHULA FL 33873 (863) 773-2857

JACKSONVILLE FL 32216 (904) 245-7620

JACKSONVILLE FL 32216 (904) 245-7620
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06/09/2010 07/13/2010

06/09/2010 07/13/2010

01/04/2011 02/04/2011

10/08/2009 11/08/2009

10/09/2009 11/12/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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they have the skills to be able to
care for residents.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Widespread Potential for minimal harm
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106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106058 SOUTHPOINT TERRACE 4325 SOUTHPOINT
BOULEVARD

106061 RIDGECREST NURSING AND
REHABILITATION CENTER

1200 NORTH STONE
STREET

106074 KEYSTONE REHABILITATION AND HEALTH
CENTER

1120 W DONEGAN
AVE

106084 AVANTE AT OCALA, INC 2021 SW 1ST AVE

115120 SAVANNAH REHAB & NURSING CTR 815 EAST 63 STREET

115145 ANDERSON MILL HEALTH AND
REHABILITATION CENTER

2130 ANDERSON MILL
RD
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JACKSONVILLE FL 32216 (904) 245-7620

JACKSONVILLE FL 32216 (904) 245-7620

DELAND FL 32720 (386) 734-4334

KISSIMMEE FL 34741 (407) 847-2854

OCALA FL 34474 (352) 732-0042

SAVANNAH GA 31405 (912) 352-8615

AUSTELL GA 30106 (770) 941-8813
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09/10/2010 10/10/2010

09/10/2010 10/10/2010

11/05/2008 12/04/2008

10/25/2010 12/06/2010

07/14/2010 08/16/2010

04/22/2009 06/04/2009

06/25/2009 08/09/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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115275 A.G. RHODES HOME, INC, THE 350 BOULVARD, S.E.

115327 WILLOWWOOD NURSING CENTER 4595 CANTRELL ROAD

115336 UNIVERSITY EXTENDED CARE/WESTW 561 UNIVERSITY
DRIVE

115336 UNIVERSITY EXTENDED CARE/WESTW 561 UNIVERSITY
DRIVE

115336 UNIVERSITY EXTENDED CARE/WESTW 561 UNIVERSITY
DRIVE

115336 UNIVERSITY EXTENDED CARE/WESTW 561 UNIVERSITY
DRIVE

115360 LAFAYETTE NURSING & REHAB CTR 110 BRANDYWINE
BOULEVARD
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ATLANTA GA 30312 (404) 688-6731

FLOWERY
BRANCH

GA 30542 (770) 967-2070

EVANS GA 30809 (706) 863-7514

EVANS GA 30809 (706) 863-7514

EVANS GA 30809 (706) 863-7514

EVANS GA 30809 (706) 863-7514

FAYETTEVILLE GA 30214 (770) 461-2928
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02/04/2008 03/10/2008

06/15/2009 07/28/2009

07/29/2008 09/12/2008

12/12/2008 01/05/2009

12/23/2008 02/16/2009

12/10/2009 01/15/2010

10/23/2008 10/23/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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115422 ROSWELL NURSING & REHAB CENTER 1109 GREEN STREET

115436 CEDAR VALLEY NSG & REHAB CTR 225 PHILPOT STREET

115459 OCEANSIDE NURSING & REHAB CTR 77 VAN HORN STREET

115459 OCEANSIDE NURSING & REHAB CTR 77 VAN HORN STREET

115459 OCEANSIDE NURSING & REHAB CTR 77 VAN HORN STREET

115459 OCEANSIDE NURSING & REHAB CTR 77 VAN HORN STREET

115459 OCEANSIDE NURSING & REHAB CTR 77 VAN HORN STREET

115534 AZALEALAND NURSING HOME 2040 COLONIAL DRIVE

115534 AZALEALAND NURSING HOME 2040 COLONIAL DRIVE
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ROSWELL GA 30075 (770) 998-1802

CEDARTOWN GA 30125 (770) 748-4116

TYBEE ISLAND GA 31328 (912) 786-4511

TYBEE ISLAND GA 31328 (912) 786-4511

TYBEE ISLAND GA 31328 (912) 786-4511

TYBEE ISLAND GA 31328 (912) 786-4511

TYBEE ISLAND GA 31328 (912) 786-4511

SAVANNAH GA 31406 (912) 354-2752

SAVANNAH GA 31406 (912) 354-2752
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03/20/2009 04/14/2009

04/29/2008 04/29/2008

02/28/2008 03/19/2008

08/04/2008 09/08/2008

08/04/2008 09/08/2008

11/06/2008 12/21/2008

11/06/2008 12/21/2008

02/05/2008 03/26/2008

10/20/2008 11/10/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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115538 POWDER SPRINGS NURSING & REHAB
CENTER

3460 POWDER
SPRINGS ROAD

115538 POWDER SPRINGS NURSING & REHAB
CENTER

3460 POWDER
SPRINGS ROAD

115546 SAVANNAH SQUARE HEALTH CENTER ONE SAVANNAH
SQUARE DRIVE

115546 SAVANNAH SQUARE HEALTH CENTER ONE SAVANNAH
SQUARE DRIVE

115586 PINEWOOD MANOR 277 COMMERCE
STREET

115607 PINEWOOD NURSING CENTER 433 NORTH MCGRIFF
STREET
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POWDER
SPRINGS

GA 30127 (770) 439-9199

POWDER
SPRINGS

GA 30127 (770) 439-9199

SAVANNAH GA 31406 (912) 927-7550

SAVANNAH GA 31406 (912) 927-7550

HAWKINSVILLE GA 31036 (478) 892-9171

WHIGHAM GA 39897 (229) 762-4121
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02/08/2011 03/22/2011

02/08/2011 03/22/2011

03/05/2008 04/11/2008

03/17/2009 04/04/2009

01/15/2009 03/04/2009

07/29/2010 09/12/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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115610 CANDLER HOSP SUBACUTE UNIT 5353 REYNOLDS
STREET

115625 ALBANY HEALTH CARE, INC 223 W.THIRD AVENUE

115641 RIVERVIEW HEALTH & REHAB CTR 6711 LAROCHE
AVENUE

115641 RIVERVIEW HEALTH & REHAB CTR 6711 LAROCHE
AVENUE

115651 FORT VALLEY HEALTHCARE CENTER 604 BLUEBIRD
BOULEVARD

115651 FORT VALLEY HEALTHCARE CENTER 604 BLUEBIRD
BOULEVARD

115651 FORT VALLEY HEALTHCARE CENTER 604 BLUEBIRD
BOULEVARD

115651 FORT VALLEY HEALTHCARE CENTER 604 BLUEBIRD
BOULEVARD
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SAVANNAH GA 31405 (912) 819-6496

ALBANY GA 31701 (229) 435-0741

SAVANNAH GA 31406 (912) 354-8225

SAVANNAH GA 31406 (912) 354-8225

FORT VALLEY GA 31030 (478) 825-2031

FORT VALLEY GA 31030 (478) 825-2031

FORT VALLEY GA 31030 (478) 825-2031

FORT VALLEY GA 31030 (478) 825-2031
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06/17/2010 07/09/2010

08/11/2009 09/04/2009

12/28/2009 02/11/2010

12/28/2009 02/11/2010

03/23/2011 04/21/2011

03/23/2011 04/21/2011

03/23/2011 04/21/2011

03/23/2011 04/21/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Do an assessment of the resident
every year.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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115651 FORT VALLEY HEALTHCARE CENTER 604 BLUEBIRD
BOULEVARD

115655 MEMORIAL CONVALESCENT CENTER 706 NORTH PARRISH
AVE .

115689 GOLD CITY CONVALESCENT CENTER 222 MOORE DRIVE

115689 GOLD CITY CONVALESCENT CENTER 222 MOORE DRIVE

115715 OAKS HEALTH CTR AT THE MARSHES OF
SKIDAWAY ISLAND

95 SKIDAWAY ISLAND
PARK ROAD

125020 AVALON CARE CENTER - HONOLULU, LLC 1930 KAMEHAMEHA IV
RD

125020 AVALON CARE CENTER - HONOLULU, LLC 1930 KAMEHAMEHA IV
RD

135011 POCATELLO CARE & REHABILITATION
CENTER

527 MEMORIAL DRIVE
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FORT VALLEY GA 31030 (478) 825-2031

ADEL GA 31620 (229) 896-8149

DAHLONEGA GA 30533 (706) 864-3045

DAHLONEGA GA 30533 (706) 864-3045

SAVANNAH GA 31411 (912) 598-5030

HONOLULU HI 96819 (808) 847-4834

HONOLULU HI 96819 (808) 847-4834

POCATELLO ID 83201 (208) 478-3333
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03/23/2011 04/21/2011

08/25/2009 10/09/2009

01/28/2008 03/13/2008

10/27/2010 11/13/2010

05/06/2009 05/30/2009

11/04/2010 01/04/2011

11/04/2010 01/04/2011

07/16/2009 08/20/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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sores or heal existing bed sores.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE
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POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411
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05/28/2008 06/23/2008

04/16/2009 05/21/2009

04/16/2009 05/21/2009

07/16/2009 08/14/2009

11/23/2009 12/18/2009

02/03/2010 03/19/2010

02/03/2010 03/19/2010

02/07/2011 03/21/2011
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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emergencies, and give them out
properly.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm
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135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135018 HILLCREST HAVEN CONVALESCENT CTR 1071 RENEE AVENUE

135042 LACROSSE HEALTH & REHABILITATION
CENTER

210 WEST LACROSSE
AVENUE

135075 VALLEY VISTA CARE CTR OF ST MARIES 820 ELM STREET
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POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

POCATELLO ID 83201 (208) 233-1411

COEUR D'ALENE ID 83814 (208) 664-2185

ST MARIES ID 83861 (208) 245-4576
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02/07/2011 03/21/2011

02/07/2011 03/21/2011

02/07/2011 03/21/2011

02/07/2011 03/21/2011

04/13/2010 05/03/2010

02/26/2009 03/12/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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medical records. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally Widespread Potential for minimal harm
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135076 TRINITY MISSION HEALTH & REHAB OF
MIDLAND

46 NORTH MIDLAND
BOULEVARD

135076 TRINITY MISSION HEALTH & REHAB OF
MIDLAND

46 NORTH MIDLAND
BOULEVARD

135076 TRINITY MISSION HEALTH & REHAB OF
MIDLAND

46 NORTH MIDLAND
BOULEVARD

135076 TRINITY MISSION HEALTH & REHAB OF
MIDLAND

46 NORTH MIDLAND
BOULEVARD

135089 DESERT VIEW CARE CENTER OF BUHL 820 SPRAGUE
AVENUE

135092 GOOD SAMARITAN SOCIETY - IDAHO FALLS
VILLAGE

840 EAST ELVA
STREET
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NAMPA ID 83651 (208) 466-7803

NAMPA ID 83651 (208) 466-7803

NAMPA ID 83651 (208) 466-7803

NAMPA ID 83651 (208) 466-7803

BUHL ID 83316 (208) 543-6401

IDAHO FALLS ID 83401 (208) 523-4795
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05/02/2008 05/27/2008

09/26/2008 10/24/2008

12/03/2010 01/04/2011

12/03/2010 01/04/2011

11/08/2010 12/05/2010

04/25/2008 06/27/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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135098 LIFE CARE CENTER OF VALLEY VIEW 1130 NORTH
ALLUMBAUGH
STREET

135098 LIFE CARE CENTER OF VALLEY VIEW 1130 NORTH
ALLUMBAUGH
STREET

135098 LIFE CARE CENTER OF VALLEY VIEW 1130 NORTH
ALLUMBAUGH
STREET

135107 IDAHO FALLS CARE & REHABILITATION
CENTER

3111 CHANNING WAY

135110 KARCHER ESTATES 1127 CALDWELL
BOULEVARD

135110 KARCHER ESTATES 1127 CALDWELL
BOULEVARD
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BOISE ID 83704 (208) 854-8500

BOISE ID 83704 (208) 854-8500

BOISE ID 83704 (208) 854-8500

IDAHO FALLS ID 83404 (208) 529-0067

NAMPA ID 83651 (208) 465-4935

NAMPA ID 83651 (208) 465-4935
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12/10/2010 01/14/2011

12/10/2010 01/14/2011

01/21/2011 02/25/2011

12/07/2009 01/08/2010

05/30/2008 06/24/2008

05/30/2008 06/24/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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quality.

Let the resident or the resident's
representative look at all records.

Widespread Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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135110 KARCHER ESTATES 1127 CALDWELL
BOULEVARD

135110 KARCHER ESTATES 1127 CALDWELL
BOULEVARD

135110 KARCHER ESTATES 1127 CALDWELL
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD
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NAMPA ID 83651 (208) 465-4935

NAMPA ID 83651 (208) 465-4935

NAMPA ID 83651 (208) 465-4935

TWIN FALLS ID 83301 (208) 736-3933

TWIN FALLS ID 83301 (208) 736-3933

TWIN FALLS ID 83301 (208) 736-3933

TWIN FALLS ID 83301 (208) 736-3933
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11/24/2008 01/06/2009

11/24/2008 01/06/2009

03/09/2011 03/28/2011

10/08/2008 10/24/2008

06/11/2009 07/13/2009

06/11/2009 07/13/2009

06/11/2009 07/13/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep adequate and comfortable
lighting in all areas.

Pattern Potential for minimal harm

Let the resident or the resident's
representative look at all records.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135113 BRIDGEVIEW ESTATES 1828 BRIDGEVIEW
BOULEVARD

135116 ROYAL PLAZA RETIREMENT CENTER
LEWISTON LLC

2870 JUNIPER DRIVE

135122 LIFE CARE CENTER OF COEUR D'ALENE 500 WEST AQUA
AVENUE

135123 LIFE CARE CENTER OF TREASURE VALLEY 502 NORTH KIMBALL
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TWIN FALLS ID 83301 (208) 736-3933

TWIN FALLS ID 83301 (208) 736-3933

TWIN FALLS ID 83301 (208) 736-3933

TWIN FALLS ID 83301 (208) 736-3933

LEWISTON ID 83501 (208) 746-2855

COEUR D ALENE ID 83815 (208) 762-1122

BOISE ID 83704 (208) 377-1900
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02/09/2010 03/09/2010

10/08/2010 11/30/2010

10/08/2010 11/30/2010

11/30/2010 12/03/2010

08/31/2010 10/12/2010

06/04/2009 07/08/2009

04/03/2008 05/05/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Pattern Potential for minimal harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Hire enough skilled workers to Pattern Minimal harm or potential for actual
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PLACE

135123 LIFE CARE CENTER OF TREASURE VALLEY 502 NORTH KIMBALL
PLACE

135123 LIFE CARE CENTER OF TREASURE VALLEY 502 NORTH KIMBALL
PLACE

135123 LIFE CARE CENTER OF TREASURE VALLEY 502 NORTH KIMBALL
PLACE

135123 LIFE CARE CENTER OF TREASURE VALLEY 502 NORTH KIMBALL
PLACE

145011 GROVE OF EVANSTON 500 ASBURY STREET
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BOISE ID 83704 (208) 377-1900

BOISE ID 83704 (208) 377-1900

BOISE ID 83704 (208) 377-1900

BOISE ID 83704 (208) 377-1900

EVANSTON IL 60202 (847) 316-3320
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08/11/2008 09/10/2008

08/11/2008 09/10/2008

11/06/2008 12/11/2008

11/06/2008 12/11/2008

02/28/2011 03/03/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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carry out dietary service. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145050 DU PAGE CONVALESCENT CENTER 400 N COUNTY FARM
RD PO BOX708

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET
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WHEATON IL 60187 (630) 665-6400

WHEATON IL 60187 (630) 665-6400

WHEATON IL 60187 (630) 665-6400

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249
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06/01/2009 07/16/2009

07/01/2009 07/16/2009

02/04/2010 03/04/2010

09/03/2008 10/03/2008

12/02/2008 12/15/2008

04/09/2009 04/10/2009
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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residents.

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm

Page 940 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET

145079 MENARD CONVALESCENT CENTER 120 ANTLE STREET
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PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249

PETERSBURG IL 62675 (217) 632-2249
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05/21/2009 06/11/2009

07/07/2009 07/23/2009

07/07/2009 07/23/2009

07/07/2009 07/23/2009

07/20/2010 08/07/2010

11/12/2010 12/16/2010

12/08/2010 12/16/2010
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145180 RIVIERA CARE CENTER 490 WEST 16TH
PLACE

145229 HERITAGE MANOR-SPRINGFIELD 900 NORTH
RUTLEDGE

145234 FREEPORT REHAB & HEALTH CARE CENTER 900 SOUTH KIWANIS
DRIVE

145256 LAKELAND REHAB & HEALTHCARE CENTER 800 WEST TEMPLE
STREET

145286 HERITAGE MANOR-STAUNTON 215 WEST
PENNSYLVANIA
AVENUE

145289 HELIA HEALTHCARE OF BELLEVILLE 40 NORTH 64TH
STREET
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CHICAGO
HEIGHTS

IL 60411 (708) 481-4444

SPRINGFIELD IL 62702 (217) 789-0930

FREEPORT IL 61032 (815) 235-6196

EFFINGHAM IL 62401 (217) 342-2171

STAUNTON IL 62088 (618) 635-5577

BELLEVILLE IL 62223 (618) 397-8400
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11/07/2008 11/27/2008

09/14/2009 09/14/2009

03/19/2010 04/06/2010

12/08/2010 12/22/2010

07/02/2008 07/10/2008

11/24/2010 12/24/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 949 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145370 SULLIVAN REHAB & HLTH CARE CTR 11 HAWTHORNE
STREET

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
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SULLIVAN IL 61951 (217) 728-4327

SULLIVAN IL 61951 (217) 728-4327

SULLIVAN IL 61951 (217) 728-4327

SULLIVAN IL 61951 (217) 728-4327

BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616
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01/09/2008 01/24/2008

05/16/2008 05/23/2008

05/16/2008 05/23/2008

03/05/2010 03/05/2010

06/18/2008 06/30/2008

07/09/2008 07/24/2008

07/15/2008 07/24/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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emergencies, and give them out
properly.

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145379 ALDEN VALLEY RIDGE REHAB & HCC 275 EAST ARMY TRAIL
ROAD

145387 ST ANTHONY'S NRSG & REHAB CENTER 767  30TH STREET

145424 GLENSHIRE NURSING & REHAB CTRE 22660 SOUTH CICERO
AVENUE
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BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616

BLOOMINGDALE IL 60108 (630) 893-9616

ROCK ISLAND IL 61201 (309) 788-7631

RICHTON PARK IL 60471 (708) 747-6120
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07/15/2008 07/24/2008

07/15/2008 07/24/2008

04/09/2009 05/01/2009

04/09/2009 05/01/2009

04/09/2009 06/30/2009

07/07/2010 07/10/2010

07/21/2009 08/28/2009

04/04/2008 04/21/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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or builds each resident's dignity
and self respect.

harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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145429 ALDEN WENTWORTH REHAB & HCC 201 WEST 69TH
STREET

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY
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CHICAGO IL 60621 (773) 487-1200

PRINCETON IL 61356 (815) 875-3347

PRINCETON IL 61356 (815) 875-3347

PRINCETON IL 61356 (815) 875-3347

PRINCETON IL 61356 (815) 875-3347
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05/07/2009 06/05/2009

04/03/2008 05/02/2008

04/03/2008 05/02/2008

04/03/2008 05/02/2008

04/01/2009 04/23/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145437 COLONIAL HALL CARE CENTER 515 BUREAU VALLEY
PARKWAY

145440 NEIGHBORS REHABILITATION CENTER, LLC 811 WEST 2ND, PO
BOX 585

145454 CARLINVILLE REHAB & HCC 751 NORTH OAK
STREET

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD

145473 COUNTRYSIDE CARE CENTRE 2330 WEST GALENA
BOULEVARD
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PRINCETON IL 61356 (815) 875-3347

BYRON IL 61010 (815) 234-2511

CARLINVILLE IL 62626 (217) 854-2511

AURORA IL 60506 (630) 896-4686

AURORA IL 60506 (630) 896-4686

AURORA IL 60506 (630) 896-4686

AURORA IL 60506 (630) 896-4686
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09/01/2010 09/20/2010

02/10/2010 02/26/2010

02/17/2010 03/04/2010

02/19/2008 02/29/2008

04/29/2009 06/02/2009

03/17/2011 04/15/2011

03/17/2011 04/15/2011
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Page 969 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Widespread Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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145475 ST ANN'S HEALTHCARE CENTER 770 STATE STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET
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CHESTER IL 62233 (618) 826-2314

SPRING VALLEY IL 61362 (815) 664-4708

SPRING VALLEY IL 61362 (815) 664-4708

SPRING VALLEY IL 61362 (815) 664-4708

SPRING VALLEY IL 61362 (815) 664-4708

SPRING VALLEY IL 61362 (815) 664-4708
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04/02/2009 04/24/2009

09/18/2008 10/31/2008

09/18/2008 10/31/2008

09/18/2008 10/31/2008

09/18/2008 10/31/2008

06/05/2009 01/01/1900
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)

Widespread Potential for minimal harm
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145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145486 SPRING VALLEY NURSING 1300 NORTH
GREENWOOD
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145488 SNYDERS-VAUGHN HAVEN 135 SOUTH MORGAN
STREET

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST
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SPRING VALLEY IL 61362 (815) 664-4708

SPRING VALLEY IL 61362 (815) 664-4708

RUSHVILLE IL 62681 (217) 322-3201

RUSHVILLE IL 62681 (217) 322-3201

VANDALIA IL 62471 (618) 283-1231

VANDALIA IL 62471 (618) 283-1231
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06/22/2009 07/11/2009

08/17/2010 09/03/2010

07/16/2010 08/15/2010

07/16/2010 08/15/2010

03/30/2009 03/31/2009

03/16/2010 04/02/2010
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 979 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



hire a properly licensed
administrator.

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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145499 FAYETTE COUNTY HOSPITAL 650 W TAYLOR ST

145503 DOUGLAS REHABILITATION & CARE CENTER 3516 POWELL LANE

145563 PROVENA ST ANNE CENTER 4405 HIGHCREST
ROAD

145585 CASEYVILLE NURSING & REHAB CTR 601 WEST LINCOLN
AVENUE
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VANDALIA IL 62471 (618) 283-1231

MATTOON IL 61938 (217) 234-6401

ROCKFORD IL 61107 (815) 229-1999

CASEYVILLE IL 62232 (618) 345-3072
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03/16/2010 04/02/2010

01/11/2011 01/24/2011

05/16/2008 05/20/2008

12/17/2008 01/10/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 984 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm
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145601 AVISTON COUNTRYSIDE MANOR 450 WEST 1ST
STREET

145632 ST AGNES HC AND REHAB CENTER 1725 SOUTH WABASH

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145652 VALLEY HI NURSING HOME 2406 HARTLAND
ROAD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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AVISTON IL 62216 (618) 228-7615

CHICAGO IL 60616 (312) 922-2777

WOODSTOCK IL 60098 (815) 338-0312

WOODSTOCK IL 60098 (815) 338-0312

CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000
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11/03/2010 11/30/2010

02/01/2008 02/05/2008

06/18/2008 07/10/2008

06/18/2008 07/10/2008

12/30/2008 01/19/2009

12/30/2008 01/09/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000

CHICAGO IL 60644 (773) 921-8000
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02/13/2009 02/26/2009

02/13/2009 02/26/2009

02/13/2009 02/26/2009

03/19/2009 04/10/2009

03/19/2009 04/10/2009

03/19/2009 04/10/2009

05/15/2009 05/30/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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145661 JACKSON SQUARE N & REHAB CTR 5130 WEST JACKSON
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145663 ELMWOOD TERRACE HEALTHCARE CTR 1017 WEST GALENA
BOULEVARD

145666 CENTRALIA MANOR 1910 EAST MCCORD
RTE 161 EAST

145668 LINCOLN HOME, THE 150 NORTH 27TH
STREET

145671 PROVIDENCE SOUTH HOLLAND 16300 WAUSAU
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CHICAGO IL 60644 (773) 921-8000

AURORA IL 60506 (630) 897-3100

AURORA IL 60506 (630) 897-3100

CENTRALIA IL 62801 (618) 533-1200

BELLEVILLE IL 62226 (618) 235-6600

SOUTH HOLLAND IL 60473 (708) 596-5500
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06/04/2010 06/04/2010

10/27/2009 11/02/2009

05/18/2010 05/26/2010

05/26/2010 06/17/2010

12/10/2008 01/09/2009

01/17/2008 01/24/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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sores or heal existing bed sores.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Pattern Potential for minimal harm
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STREET

145683 ABINGTON OF GLENVIEW 3901 GLENVIEW ROAD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145696 NILES NSG & REHAB CTR 9777 GREENWOOD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD
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GLENVIEW IL 60025 (847) 729-0000

NILES IL 60714 (847) 967-7000

NILES IL 60714 (847) 967-7000

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911
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04/17/2009 05/15/2009

06/19/2008 07/15/2008

06/19/2008 07/15/2008

02/14/2008 03/08/2008

02/14/2008 03/08/2008

02/14/2008 03/08/2008

10/16/2008 10/27/2008
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Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

Have a private telephone
available for use.

Isolated Actual harm

did not have a written emergency
evacuation plan.

Widespread Immediate jeopardy to resident health or
safety

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Immediate jeopardy to resident health or
safety

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well

Pattern Minimal harm or potential for actual
harm
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145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD

145702 FAIR OAKS REHAB & HEALTHCARE 1515 BLACKHAWK
BOULEVARD
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SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911

SOUTH BELOIT IL 61080 (815) 389-3911
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10/16/2008 10/27/2008

04/07/2009 05/01/2009

05/19/2009 06/15/2009

05/19/2009 06/15/2009

03/30/2010 04/20/2010

03/30/2010 04/20/2010

03/30/2010 04/20/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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being.

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145705 NATHAN HEALTH CARE CENTER 5050 SUMMIT AVENUE

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145710 MEADOWBROOK MANOR - BOLINGBROOK 431 WEST
REMINGTON
BOULEVARD

145718 CRESTWOOD CARE CENTRE 14255 SOUTH CICERO
AVENUE

145728 MANOR COURT OF MARYVILLE OFF STATE ROUTE

Page 1011 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



EAST SAINT
LOUIS

IL 62205 (618) 874-3597

EAST SAINT
LOUIS

IL 62205 (618) 874-3597

BOLINGBROOK IL 60440 (630) 759-1112

BOLINGBROOK IL 60440 (630) 759-1112

CRESTWOOD IL 60445 (708) 371-0400

MARYVILLE IL 62062 (618) 288-5999
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03/18/2010 06/02/2010

04/29/2010 06/02/2010

03/27/2009 04/24/2009

01/20/2010 02/22/2010

03/19/2009 04/01/2009

04/20/2009 04/21/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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162

145733 JERSEYVILLE MANOR 1251 NORTH STATE
STREET

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD
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JERSEYVILLE IL 62052 (618) 498-6441

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822
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09/15/2009 10/12/2009

01/09/2008 02/01/2008

01/29/2008 02/15/2008

05/08/2008 06/19/2008

08/22/2008 09/22/2008

02/09/2010 03/05/2010

02/09/2010 03/05/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Let each resident choose
whether to manage his or her
own money or deposit it with the
nursing home.

Pattern Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal

Isolated Minimal harm or potential for actual
harm
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145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145740 ASTA CARE CENTER OF ELGIN 134 NORTH MCLEAN
BOULEVARD

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE
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ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

ELGIN IL 60121 (847) 742-8822

LISLE IL 60532 (630) 852-5100

LISLE IL 60532 (630) 852-5100

LISLE IL 60532 (630) 852-5100
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07/01/2010 07/21/2010

07/01/2010 07/21/2010

09/23/2010 10/15/2010

09/23/2010 10/15/2010

09/23/2010 10/15/2010

01/11/2008 01/25/2008

08/18/2008 08/25/2008

08/18/2008 09/10/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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money which is deposited with
the nursing home.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm
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AVENUE

145754 SNOW VALLEY NRSG & REHAB CTR 5000 LINCOLN
AVENUE

145757 CARBONDALE REHAB & NURSING CENTER 120 NORTH TOWER
ROAD

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145758 GLENWOOD HEALTHCARE & REHAB. 19330 SOUTH
COTTAGE GROVE

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

Page 1026 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LISLE IL 60532 (630) 852-5100

CARBONDALE IL 62901 (618) 549-3355

GLENWOOD IL 60425 (708) 758-6200

GLENWOOD IL 60425 (708) 758-6200

HAVANA IL 62644 (309) 543-6121
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08/18/2008 08/29/2008

09/15/2009 10/01/2009

08/21/2008 08/21/2008

04/01/2009 04/01/2009

08/27/2009 09/01/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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in an emergency. harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145774 HAVANA HEALTH CARE CENTER 609 NORTH HARPHAM
STREET

145778 MIDWAY NEUROLOGICAL / REHAB CENTER 8540 SOUTH HARLEM

145785 GRANGE NURSING HOME 901 NORTH TENTH
STREET

145809 LAKE COOK TERRACE NURSING CTR 263 SKOKIE
BOULEVARD
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HAVANA IL 62644 (309) 543-6121

HAVANA IL 62644 (309) 543-6121

HAVANA IL 62644 (309) 543-6121

HAVANA IL 62644 (309) 543-6121

BRIDGEVIEW IL 60455 (708) 598-2605

MASCOUTAH IL 62258 (618) 566-2183

NORTHBROOK IL 60062 (847) 564-0505
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08/27/2009 09/01/2009

08/27/2009 09/01/2009

08/27/2009 09/01/2009

08/27/2009 09/01/2009

02/13/2009 03/13/2009

03/19/2009 04/03/2009

04/29/2010 05/22/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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145817 FRIENDSHIP HOUSE OF CENTRALIA 1000 MARTIN LUTHER
KING DRIVE

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
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CENTRALIA IL 62801 (618) 532-3642

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

Page 1037 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/17/2010 04/06/2010

03/13/2008 03/25/2008

03/13/2008 03/25/2008

03/13/2008 03/25/2008

04/02/2008 04/18/2008

04/02/2008 04/18/2008

04/02/2008 04/18/2008

04/02/2008 04/18/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Get doctor orders for the
resident's immediate care when
admitted.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

At least once a month, have a Isolated Minimal harm or potential for actual
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752
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04/02/2008 04/18/2008

04/11/2008 04/18/2008

07/11/2008 07/29/2008

07/24/2008 07/29/2008

08/21/2008 09/12/2008

08/21/2008 09/12/2008

09/04/2008 09/26/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Let each resident choose a
personal doctor.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
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ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752
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09/04/2008 09/26/2008

09/19/2008 09/30/2008

09/19/2008 09/30/2008

05/08/2009 06/18/2009

05/08/2009 06/18/2009

Page 1048 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough nurses to care for Isolated Minimal harm or potential for actual
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BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752
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05/08/2009 06/18/2009

05/08/2009 06/16/2009

05/08/2009 06/18/2009

01/15/2010 02/08/2010

01/15/2010 02/08/2010

04/29/2010 05/14/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD
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ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752
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08/26/2010 09/17/2010

08/26/2010 09/17/2010

08/26/2010 09/17/2010

08/26/2010 09/17/2010

08/26/2010 09/17/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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highest quality of life possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety
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145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145818 ASTA CARE CENTER OF ROCKFORD 707 WEST RIVERSIDE
BOULEVARD

145819 CLAREMONT REHAB & LIVING CTR 150 NORTH WEILAND
ROAD

145821 ROSEWOOD CARE CENTER OF ELGIN 2355 ROYAL
BOULEVARD

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
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ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

ROCKFORD IL 61103 (815) 877-5752

BUFFALO GROVE IL 60089 (847) 465-0200

ELGIN IL 60123 (847) 888-9585

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

Page 1062 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



09/22/2010 09/22/2010

12/17/2010 01/12/2011

12/17/2010 01/12/2011

01/16/2009 01/27/2009

11/16/2009 12/15/2009

10/17/2008 11/10/2008

01/15/2009 02/16/2009

01/15/2009 02/16/2009

04/07/2009 06/26/2009

Page 1063 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE
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CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035
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05/28/2009 06/17/2009

01/12/2010 01/27/2010

01/12/2010 01/27/2010

06/03/2010 06/23/2010

06/03/2010 06/23/2010

11/12/2010 12/12/2010

11/12/2010 12/12/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 1069 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145829 BOULEVARD CARE NURSING & REHAB 3405 SOUTH
MICHIGAN AVENUE

145856 ALL FAITH PAVILION 3500 SOUTH GILES
AVENUE

145858 ELMWOOD NURSING & REHAB CENTER 152 WILMA DRIVE

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET
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CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60616 (312) 791-0035

CHICAGO IL 60653 (312) 326-2000

MARYVILLE IL 62062 (618) 344-7750

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066
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11/12/2010 12/12/2010

11/12/2010 12/12/2010

11/12/2010 12/12/2010

03/08/2011 03/18/2011

11/17/2009 12/07/2009

05/28/2008 07/02/2008

07/17/2008 07/28/2008

07/17/2008 07/28/2008
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066
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07/17/2009 08/11/2009

07/17/2009 08/13/2009

07/17/2009 08/10/2009

11/30/2009 12/11/2009

11/30/2009 12/11/2009

08/18/2010 11/18/2010

08/18/2010 11/18/2010

08/18/2010 11/18/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET
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CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066
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08/18/2010 11/18/2010

08/18/2010 11/18/2010

09/08/2010 11/18/2010

09/08/2010 11/18/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145862 HILLTOP CONVALESCENT CENTER 910 WEST POLK
STREET

145894 FOX RIVER PAVILION 400 EAST NEW YORK
STREET

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD
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CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

CHARLESTON IL 61920 (217) 345-7066

AURORA IL 60505 (630) 897-8714

HIGHLAND PARK IL 60035 (847) 266-9266

HIGHLAND PARK IL 60035 (847) 266-9266

HIGHLAND PARK IL 60035 (847) 266-9266
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09/08/2010 11/18/2010

09/08/2010 11/18/2010

09/08/2010 11/18/2010

11/18/2010 12/13/2010

02/13/2009 03/05/2009

04/09/2009 05/08/2009

04/09/2009 05/08/2009

04/16/2010 05/14/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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residents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145923 MANORCARE OF HIGHLAND PARK 2773 SKOKIE VALLEY
ROAD

145928 NORTH CHURCH NURSING & REHAB 1021 NORTH CHURCH
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET

145935 PROVENA ST JOSEPH CENTER 659 EAST JEFFERSON
STREET
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HIGHLAND PARK IL 60035 (847) 266-9266

HIGHLAND PARK IL 60035 (847) 266-9266

HIGHLAND PARK IL 60035 (847) 266-9266

JACKSONVILLE IL 62650 (217) 245-4174

FREEPORT IL 61032 (815) 232-6181

FREEPORT IL 61032 (815) 232-6181
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09/30/2010 01/01/1900

03/17/2011 04/08/2011

03/17/2011 04/08/2011

09/23/2009 10/14/2009

12/22/2009 02/03/2010

06/18/2010 07/12/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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145939 WATERFRONT TERRACE 7750 SOUTH SHORE
DRIVE

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145944 PROVENA MCAULEY MANOR 400 WEST SULLIVAN
ROAD

145963 ALDEN ORLAND PARK REHAB & HCC 16450 SOUTH 97TH
AVENUE

145967 MCALLISTER NURSING & REHAB 18300 S. LAVERGNE
AVE

145987 GALESBURG TERRACE 1145 FRANK STREET

146014 HARVARD MEMORIAL HOSPITAL 901 SOUTH GRANT P
O BOX 850

146019 WABASH CHRISTIAN RETIREMENT COLLEGE
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CHICAGO IL 60649 (773) 731-4200

AURORA IL 60506 (630) 859-3700

AURORA IL 60506 (630) 859-3700

ORLAND PARK IL 60462 (708) 403-6500

TINLEY PARK IL 60477 (708) 798-2272

GALESBURG IL 61401 (309) 342-2103

HARVARD IL 60033 (815) 943-2967

CARMI IL 62821 (618) 382-4644
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09/22/2010 10/01/2010

01/31/2008 02/20/2008

03/23/2009 05/15/2009

12/04/2009 12/16/2009

05/26/2009 05/30/2009

12/02/2009 12/03/2009

06/25/2008 07/01/2008

03/20/2008 03/28/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

Have a private telephone
available for use.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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146019 WABASH CHRISTIAN RETIREMENT COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT COLLEGE
BOULEVARD

146019 WABASH CHRISTIAN RETIREMENT COLLEGE
BOULEVARD

146026 LEWIS MEMORIAL CHRISTIAN VLG 3400 WEST
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CARMI IL 62821 (618) 382-4644

CARMI IL 62821 (618) 382-4644

CARMI IL 62821 (618) 382-4644

CARMI IL 62821 (618) 382-4644

CARMI IL 62821 (618) 382-4644

SPRINGFIELD IL 62702 (217) 787-9600
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04/02/2008 04/18/2008

04/02/2008 04/15/2008

10/29/2009 11/11/2009

03/29/2010 04/12/2010

09/02/2010 09/02/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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WASHINGTON

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146039 EASTVIEW TERRACE 100 EASTVIEW PLACE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

Page 1106 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



SULLIVAN IL 61951 (217) 728-7367

SULLIVAN IL 61951 (217) 728-7367

SULLIVAN IL 61951 (217) 728-7367

SULLIVAN IL 61951 (217) 728-7367

SULLIVAN IL 61951 (217) 728-7367

EVANSTON IL 60201 (847) 869-1300
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06/26/2008 06/29/2008

06/26/2008 06/29/2008

04/03/2009 04/06/2009

04/03/2009 04/06/2009

04/03/2009 04/06/2009

02/11/2008 03/04/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146058 EVANSTON NURSING & REHAB CTR 1300 OAK AVENUE

146059 BARTON W STONE - JACKSONVILLE 873 GROVE STREET

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146074 MASON POINT ONE MASONIC WAY

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE
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EVANSTON IL 60201 (847) 869-1300

EVANSTON IL 60201 (847) 869-1300

JACKSONVILLE IL 62650 (217) 479-3400

SULLIVAN IL 61951 (217) 728-4394

SULLIVAN IL 61951 (217) 728-4394

SULLIVAN IL 61951 (217) 728-4394

STICKNEY IL 60402 (708) 484-7543
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05/06/2009 05/06/2009

05/20/2009 05/29/2009

01/19/2010 01/20/2010

11/03/2010 11/22/2010

11/03/2010 11/22/2010

11/03/2010 11/22/2010

12/12/2008 01/06/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Quickly give a resident's personal
money to the heads of his or her
estate after the resident's death.

Isolated Minimal harm or potential for actual
harm

Provide proof that all residents'
personal money which is
deposited with the nursing home,
is secure.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Isolated Minimal harm or potential for actual
harm
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146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE

146078 PERSHING CONVALESCENT HOME 3900 SOUTH OAK
PARK AVENUE
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STICKNEY IL 60402 (708) 484-7543

STICKNEY IL 60402 (708) 484-7543

STICKNEY IL 60402 (708) 484-7543

STICKNEY IL 60402 (708) 484-7543

STICKNEY IL 60402 (708) 484-7543

STICKNEY IL 60402 (708) 484-7543
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12/12/2008 12/28/2008

05/07/2009 05/08/2009

05/07/2009 05/08/2009

10/28/2009 12/11/2009

04/13/2010 04/18/2010

04/13/2010 04/18/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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maximizes the resident's well
being.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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146087 SOUTHVIEW MANOR 3311 S. MICHIGAN
AVE.

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146092 HERRIN REHAB & NURSING CENTER 1900 NORTH PARK
AVENUE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
DRIVE

146102 MANOR COURT OF FREEPORT 2170 WEST NAVAJO
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CHICAGO IL 60616 (312) 326-9101

HERRIN IL 62948 (618) 942-2525

HERRIN IL 62948 (618) 942-2525

FREEPORT IL 61032 (815) 233-2400

FREEPORT IL 61032 (815) 233-2400

FREEPORT IL 61032 (815) 233-2400

FREEPORT IL 61032 (815) 233-2400
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09/25/2008 10/15/2008

03/19/2008 03/24/2008

02/02/2010 02/12/2010

02/11/2009 02/27/2009

02/11/2009 02/27/2009

06/04/2009 06/18/2009

06/04/2009 06/18/2009
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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DRIVE

146108 MANOR COURT OF PEORIA 6900 NORTH
STALWORTH

146115 NEW ATHENS HOME FOR THE AGED 203 SOUTH JOHNSON
STREET

146130 HILLCREST RETIREMENT VILLAGE 1740 NORTH CIRCUIT
DRIVE

1.40E+125 BROOKSIDE MANOR 1740 WEST MCCORD

1.40E+125 BROOKSIDE MANOR 1740 WEST MCCORD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
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PEORIA IL 61615 (309) 693-1400

NEW ATHENS IL 62264 (618) 475-2550

ROUND LAKE
BEACH

IL 60073 (847) 546-5300

CENTRALIA IL 62801 (618) 532-2428

CENTRALIA IL 62801 (618) 532-2428

CHICAGO IL 60644 (773) 378-5490
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03/05/2009 03/20/2009

05/06/2008 05/09/2008

12/07/2010 01/04/2011

10/29/2010 11/01/2010

10/29/2010 10/29/2010

03/14/2008 04/03/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Let each resident choose Isolated Minimal harm or potential for actual
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JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD
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CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490
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03/14/2008 04/03/2008

02/03/2009 02/24/2009

02/03/2009 02/24/2009

02/03/2009 02/24/2009

10/01/2009 11/15/2009

01/06/2010 01/29/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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whether to manage his or her
own money or deposit it with the
nursing home.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+148 COLUMBUS MANOR RES CARE HOME 5107 21 WEST
JACKSON
BOULEVARD

1.40E+205 GREENWOOD CARE 1406 CHICAGO
AVENUE

1.40E+206 ALBANY CARE 901 MAPLE AVENUE

1.40E+206 ALBANY CARE 901 MAPLE AVENUE

1.40E+206 ALBANY CARE 901 MAPLE AVENUE

1.40E+248 JOLIET TERRACE 2230 MCDONOUGH
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CHICAGO IL 60644 (773) 378-5490

CHICAGO IL 60644 (773) 378-5490

EVANSTON IL 60202 (847) 328-6503

EVANSTON IL 60202 (847) 475-4000

EVANSTON IL 60202 (847) 475-4000

EVANSTON IL 60202 (847) 475-4000

JOLIET IL 60436 (815) 729-3801

Page 1137 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/06/2010 01/29/2010

01/14/2010 01/29/2010

06/25/2008 06/30/2008

05/04/2009 05/23/2009

07/06/2010 07/30/2010

07/23/2010 08/04/2010

06/30/2008 10/03/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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14E392 WEST CHICAGO TERRACE 928 JOLIET ROAD

14E729 SHARON HEALTH CARE WOODS 3223 WEST
RICHWOODS
BOULEVARD

14E845 WILSON CARE 4544 NORTH HAZEL
STREET

14E888 SHARON HEALTH CARE WILLOWS 3520 NORTH
ROCHELLE

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST
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WEST CHICAGO IL 60185 (630) 231-9292

PEORIA IL 61604 (309) 685-5241

CHICAGO IL 60640 (773) 561-7241

PEORIA IL 61604 (309) 688-0451

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781
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04/29/2009 05/20/2009

09/24/2010 09/27/2010

01/02/2009 01/23/2009

05/29/2008 06/18/2008

01/10/2008 01/31/2008

01/10/2008 01/31/2008

01/10/2008 01/31/2008
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781
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01/10/2008 01/31/2008

01/10/2008 01/31/2008

03/13/2008 04/11/2008

03/13/2008 04/11/2008

03/13/2008 04/11/2008
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781
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09/15/2008 10/06/2008

09/15/2008 10/06/2008

09/15/2008 10/06/2008

09/15/2008 10/06/2008

03/09/2009 04/06/2009

03/09/2009 04/06/2009

03/09/2009 04/06/2009
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST

155022 HERITAGE HOUSE CONVALESCENT CENTER 2309 S MILLER ST
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SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781

SHELBYVILLE IN 46176 (317) 398-9781
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03/09/2009 04/06/2009

03/09/2009 04/06/2009

03/09/2009 04/06/2009

05/21/2009 06/19/2009

05/26/2010 06/11/2010

05/26/2010 06/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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needs, with timetables and
actions that can be measured.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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01/11/2008 02/10/2008

01/11/2008 02/10/2008

01/11/2008 02/10/2008

01/11/2008 02/10/2008

03/04/2008 04/03/2008

03/04/2008 04/03/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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03/04/2008 04/03/2008

03/04/2008 04/03/2008

03/04/2008 04/03/2008

03/04/2008 04/03/2008

03/04/2008 04/03/2008

05/15/2008 06/14/2008

05/15/2008 06/14/2008

05/15/2008 06/14/2008

05/15/2008 06/14/2008
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep sound levels comfortable. Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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05/15/2008 06/14/2008

05/15/2008 06/14/2008

05/15/2008 06/14/2008

05/15/2008 06/14/2008

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 01/19/2009

12/22/2008 03/04/2009

Page 1178 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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02/13/2009 03/04/2009

05/12/2009 06/02/2009

05/12/2009 06/02/2009

05/12/2009 06/02/2009

06/04/2009 06/30/2009

06/04/2009 06/30/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike Pattern Minimal harm or potential for actual
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BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD

155038 PARKVIEW NURSING CENTER 2200 WHITE RIVER
BOULEVARD
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MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341

MUNCIE IN 47303 (765) 289-3341
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06/04/2009 06/30/2009

06/04/2009 06/30/2009

06/25/2009 07/31/2009

09/29/2009 10/15/2009

08/24/2010 10/15/2010

08/24/2010 09/15/2010

09/01/2010 10/01/2010

09/01/2010 10/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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surroundings. harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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155049 MILLER'S MERRY MANOR 1630 S COUNTY FARM
RD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD
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WARSAW IN 46580 (574) 267-8196

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341
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07/07/2010 08/06/2010

01/25/2008 03/14/2008

01/25/2008 03/14/2008

01/25/2008 04/25/2008

07/15/2008 12/08/2008

07/15/2008 12/08/2008

07/15/2008 12/08/2008

07/31/2008 12/08/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD
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NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341
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07/31/2008 12/08/2008

07/31/2008 11/25/2008

07/31/2008 11/25/2008

07/31/2008 11/25/2008

07/31/2008 11/25/2008

07/31/2008 11/25/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 1199 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD
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NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341
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07/31/2008 12/08/2008

07/31/2008 11/25/2008

02/02/2010 02/23/2010

04/22/2010 05/22/2010

04/22/2010 05/22/2010

04/22/2010 05/22/2010

09/28/2010 10/18/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 1204 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155070 GREEN VALLEY CARE CENTER 3118 GREEN VALLEY
ROAD

155103 IRONWOOD HEALTH AND REHABILITATION
CENTER

1950 RIDGEDALE
ROAD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
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NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

NEW ALBANY IN 47150 (812) 945-2341

SOUTH BEND IN 46614 (574) 291-6722

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700
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09/28/2010 10/18/2010

12/08/2010 01/06/2011

12/08/2010 01/06/2011

12/08/2010 01/06/2011

03/13/2009 04/20/2009

08/26/2008 10/31/2008

08/26/2008 10/31/2008
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Actual harm
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RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
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EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700
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03/04/2009 03/27/2009

03/04/2009 03/27/2009

03/04/2009 03/27/2009

06/09/2009 07/01/2009

06/10/2010 07/09/2010

06/10/2010 07/09/2010

06/10/2010 07/09/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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from serious medication errors.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155104 HERITAGE CENTER 1201 W BUENA VISTA
RD

155133 COLUMBUS HEALTH AND REHABILITATION
CENTER

2100 MIDWAY STREET

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT 3150 N SEVENTH ST
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EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

EVANSVILLE IN 47710 (812) 429-0700

COLUMBUS IN 47201 (812) 372-8447

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217
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11/05/2010 12/05/2010

11/05/2010 12/05/2010

11/05/2010 12/05/2010

02/19/2009 03/11/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are Isolated Minimal harm or potential for actual
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AND CONVALESCENT

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155143 MEADOWS MANOR NORTH RETIREMENT
AND CONVALESCENT

3150 N SEVENTH ST

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE
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TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

TERRE HAUTE IN 47804 (812) 466-5217

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243
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01/12/2009 03/20/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009

01/12/2009 03/20/2009

03/04/2008 04/03/2008

05/07/2008 06/02/2008

01/26/2009 02/25/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official

Isolated Minimal harm or potential for actual
harm
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE
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EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243
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01/26/2009 02/25/2009

01/26/2009 02/25/2009

01/26/2009 02/25/2009

01/26/2009 02/25/2009

01/26/2009 03/01/2009

01/30/2009 03/01/2009

01/30/2009 03/01/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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regulations.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE
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EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243
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01/30/2009 03/01/2009

02/09/2009 03/01/2009

07/28/2009 08/21/2009

07/28/2009 08/21/2009

09/01/2009 09/18/2009

09/01/2009 09/18/2009

04/01/2010 05/01/2010
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE
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EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243
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04/01/2010 05/01/2010

04/01/2010 05/01/2010

04/01/2010 05/01/2010

04/01/2010 05/01/2010

04/01/2010 05/01/2010

04/01/2010 05/01/2010

04/29/2010 05/18/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Pattern Minimal harm or potential for actual
harm
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155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155148 NORTH PARK NURSING CENTER 650 FAIRWAY DRIVE

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT
ROAD

155149 HARCOURT TERRACE NURSING AND
REHABILITATION

8181 HARCOURT
ROAD
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EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

EVANSVILLE IN 47710 (812) 425-5243

INDIANAPOLIS IN 46260 (317) 872-7261

INDIANAPOLIS IN 46260 (317) 872-7261
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04/29/2010 05/18/2010

07/29/2010 08/28/2010

07/29/2010 08/28/2010

01/21/2011 02/09/2011

01/22/2010 03/30/2010

11/22/2010 12/20/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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plan.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155158 LIFE CARE CENTER OF THE WILLOWS 1000 ELIZABETH DR

155159 SUMMIT CITY NURSING AND
REHABILITATION

2940 N CLINTON ST

155165 RIVERVIEW VILLAGE 586 EASTERN
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VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

VALPARAISO IN 46383 (219) 464-4858

FORT WAYNE IN 46805 (260) 484-0602

CLARKSVILLE IN 47129 (812) 282-6663
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10/16/2008 12/04/2008

10/16/2008 12/04/2008

10/16/2008 12/04/2008

10/16/2008 12/04/2008

11/26/2008 12/30/2008

11/26/2008 12/30/2008

08/05/2010 08/06/2010

02/08/2008 03/06/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual
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155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD
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CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663
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02/08/2008 03/06/2008

02/08/2008 03/06/2008

03/26/2008 06/19/2008

03/26/2008 07/30/2008

03/26/2008 07/30/2008

04/25/2008 05/15/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
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fields
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CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663
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fields
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04/25/2008 05/15/2008

04/25/2008 05/15/2008

06/19/2008 07/30/2008

06/19/2008 07/30/2008

06/19/2008 07/30/2008

06/19/2008 07/30/2008

07/30/2008 09/18/2008
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fields
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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fields
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residents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give professional services that Isolated Minimal harm or potential for actual

Page 1260 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD
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CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663
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07/30/2008 09/18/2008

07/30/2008 09/18/2008

07/30/2008 09/18/2008

01/14/2009 01/20/2009

09/08/2009 12/08/2009

09/08/2009 10/28/2009

09/08/2009 10/28/2009

09/08/2009 10/28/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
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follow each resident's written care
plan.

harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155165 RIVERVIEW VILLAGE 586 EASTERN
BOULEVARD

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST
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CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

CLARKSVILLE IN 47129 (812) 282-6663

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976
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09/08/2009 12/08/2009

09/08/2009 12/08/2009

09/08/2009 12/08/2009

09/08/2009 10/28/2009

06/13/2008 07/13/2008

06/13/2008 07/13/2008

06/03/2009 06/25/2009

06/03/2009 06/25/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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fields
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follow each resident's written care
plan.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm

Page 1270 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155166 VALPARAISO CARE AND REHABILITATION
CENTER

606 WALL ST

155178 GOLDEN LIVING CENTER-FOUNTAINVIEW 609 W TANGLEWOOD
LANE

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE
BOULEVARD
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VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

VALPARAISO IN 46383 (219) 464-4976

MISHAWAKA IN 46545 (574) 277-2500

GREENWOOD IN 46142 (317) 888-4948
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06/03/2009 06/25/2009

11/18/2009 12/04/2009

10/06/2010 10/18/2010

12/17/2008 01/22/2009

04/30/2008 05/15/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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fields
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE
BOULEVARD

155193 KINDRED TRANSITIONAL CARE AND REHAB-
GREENWOOD

377 WESTRIDGE
BOULEVARD

155203 HILLCREST CENTRE FOR HEALTH AND
REHABILITATION

203 SPARKS AVENUE

155220 DYER NURSING AND REHABILITATION
CENTER

601 SHEFFIELD AVE

155223 WATERS OF COVINGTON, THE 1600 E LIBERTY ST

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
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GREENWOOD IN 46142 (317) 888-4948

GREENWOOD IN 46142 (317) 888-4948

JEFFERSONVILLE IN 47130 (812) 283-7918

DYER IN 46311 (219) 322-2273

COVINGTON IN 47932 (765) 793-4818

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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04/30/2008 05/15/2008

04/30/2008 05/15/2008

10/26/2009 11/04/2009

05/01/2008 05/31/2008

07/02/2008 08/25/2008

08/06/2008 10/13/2008

08/06/2008 10/13/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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fields
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STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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fields
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09/16/2008 10/13/2008

09/16/2008 10/13/2008

09/16/2008 10/13/2008

09/16/2008 10/13/2008

09/16/2008 10/13/2008

09/16/2008 10/13/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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from spreading. harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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fields
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12/02/2008 12/28/2008

12/02/2008 12/28/2008

12/02/2008 02/09/2009

12/02/2008 02/09/2009

12/02/2008 02/09/2009

01/23/2009 02/09/2009

01/23/2009 02/09/2009

01/23/2009 02/09/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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significantly, or the resident must
be transferred or discharged.

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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01/23/2009 02/09/2009

01/23/2009 02/09/2009

06/03/2009 06/22/2009

06/03/2009 06/22/2009

06/03/2009 10/01/2009

06/03/2009 10/01/2009
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fields
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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nourished. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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06/03/2009 06/22/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009

08/10/2009 09/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan Pattern Minimal harm or potential for actual
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155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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08/10/2009 09/08/2009

12/30/2009 01/18/2010

03/18/2010 03/31/2010

03/18/2010 03/31/2010

03/18/2010 03/31/2010

03/18/2010 03/31/2010
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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fields
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155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET
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fields
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EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678
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03/18/2010 03/31/2010

05/19/2010 06/09/2010

05/19/2010 06/09/2010

05/19/2010 06/09/2010

05/19/2010 06/09/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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fields
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receive help with eating/drinking,
grooming and hygiene.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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fields
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155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155224 COLUMBIA HEALTHCARE CENTER 621 WEST COLUMBIA
STREET

155226 NORTH CAPITOL NURSING &
REHABILITATION CENTER

2010 N CAPITOL AVE

Page 1311 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

EVANSVILLE IN 47710 (812) 428-5678

INDIANAPOLIS IN 46202 (317) 924-5821
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06/17/2010 06/18/2010

06/17/2010 06/18/2010

07/21/2010 07/30/2010

07/21/2010 07/30/2010

07/21/2010 07/30/2010

07/21/2010 07/30/2010

09/10/2010 09/28/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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fields
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019
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02/18/2008 04/03/2008

02/18/2008 04/17/2008

02/18/2008 04/03/2008

02/18/2008 04/03/2008

02/18/2008 04/03/2008

02/18/2008 04/03/2008

07/01/2009 07/31/2009
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fields
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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fields
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide social services for related Pattern Minimal harm or potential for actual
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AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019
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07/01/2009 07/31/2009

07/28/2010 10/20/2010

07/28/2010 10/20/2010

01/12/2011 03/24/2011

02/02/2011 03/24/2011

02/02/2011 03/24/2011
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fields
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 1324 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



medical problems to help each
resident achieve the highest
possible quality of life.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155248 GOLDEN LIVING CENTER-BRENTWOOD 30 EAST CHANDLER
AVE

155249 REGENCY PLACE OF FT WAYNE 6006 BRANDY CHASE
COVE

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 WEST U.S. 40

155254 SUGAR CREEK REHABILITATION
CONVALESCENT CENTER

5430 WEST U.S. 40

155258 COUNTRYSIDE MANOR HEALTH & LIVING
COMMUNITY

205 MARINE DRIVE
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EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

EVANSVILLE IN 47713 (812) 423-6019

FORT WAYNE IN 46815 (260) 486-3001

GREENFIELD IN 46140 (317) 894-3301

GREENFIELD IN 46140 (317) 894-3301

ANDERSON IN 46016 (765) 649-4558
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03/24/2011 04/08/2011

03/24/2011 04/08/2011

03/24/2011 04/08/2011

04/03/2008 04/28/2008

03/03/2008 03/14/2008

03/11/2008 04/10/2008

08/10/2010 09/03/2010
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fields
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

restrictions on the use of portable
space heaters.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Page 1330 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



155266 LIFE CARE CENTER OF FORT WAYNE 1649 SPY RUN
AVENUE

155272 KINDRED TRANSITIONAL CARE AND REHAB-
CASTLETON

5226 E 82ND ST

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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FORT WAYNE IN 46805 (260) 422-8520

INDIANAPOLIS IN 46250 (317) 842-6668

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508
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04/14/2010 05/26/2010

10/06/2010 11/05/2010

05/23/2008 06/22/2008

05/23/2008 06/22/2008

07/16/2008 08/15/2008

07/16/2008 08/28/2008
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fields
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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fields
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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fields
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VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508
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fields
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07/16/2008 08/15/2008

07/16/2008 08/15/2008

07/29/2008 08/28/2008

07/29/2008 08/28/2008

07/29/2008 08/28/2008

11/14/2008 03/04/2009

11/14/2008 03/04/2009
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fields
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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fields
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accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE
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VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508

VALPARAISO IN 46383 (219) 462-0508
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fields
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08/05/2009 09/04/2009

10/20/2009 11/19/2009

10/20/2009 11/19/2009

10/20/2009 11/19/2009

10/20/2009 11/19/2009

10/20/2009 11/19/2009

03/09/2010 04/01/2010
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fields
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



medical records. harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the

Isolated Actual harm
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155277 WHISPERING PINES HEALTH CARE CENTER 3301 N CALUMET AVE

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155286 AVALON VILLAGE 200 KINGSTON CIR

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
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VALPARAISO IN 46383 (219) 462-0508

LIGONIER IN 46767 (260) 894-7131

LIGONIER IN 46767 (260) 894-7131

LIGONIER IN 46767 (260) 894-7131

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555
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03/09/2010 04/01/2010

03/21/2011 04/05/2011

03/21/2011 04/05/2011

03/21/2011 04/05/2011

02/19/2008 06/05/2008

02/19/2008 06/05/2008

02/19/2008 03/10/2008
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fields
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Actual harm
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ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD
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INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555
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02/19/2008 06/05/2008

04/17/2008 06/05/2008

04/17/2008 06/05/2008

04/17/2008 06/05/2008

04/17/2008 06/05/2008

04/17/2008 06/05/2008

04/17/2008 06/05/2008

04/17/2008 06/05/2008
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fields
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 1354 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



to prevent new bed (pressure)
sores or heal existing bed sores.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD
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INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555
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07/16/2009 08/06/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009

07/16/2009 08/06/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Actual harm
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155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155291 EAGLE VALLEY MEADOWS 3017 VALLEY FARMS
ROAD

155298 CAMBRIDGE MANOR NURSING &
REHABILITATION CENTER

8530 TOWNSHIP LINE
RD
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INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46214 (317) 293-2555

INDIANAPOLIS IN 46260 (317) 876-9955
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07/16/2009 08/06/2009

11/13/2009 12/22/2009

02/22/2010 03/24/2010

02/22/2010 03/24/2010

12/28/2010 01/13/2011

12/28/2010 01/17/2011

12/28/2010 01/13/2011

12/28/2010 01/13/2011

04/07/2010 05/04/2010

Page 1363 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Page 1364 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



without a catheter is not given a
catheter, unless it is necessary.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that a working call
system is available in each

Pattern Minimal harm or potential for actual
harm
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REHABILITATION CENTER RD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD
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MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900
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09/19/2008 10/19/2008

09/19/2008 10/19/2008

09/19/2008 10/19/2008

02/20/2009 03/22/2009

02/20/2009 03/22/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155307 TOWNE CENTRE HEALTH CARE 7250 ARTHUR
BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD
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MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

MERRILLVILLE IN 46410 (219) 736-2900

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506
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02/20/2009 03/22/2009

08/13/2009 09/12/2009

08/13/2009 09/12/2009

08/13/2009 09/12/2009

08/13/2009 09/12/2009

05/21/2008 06/09/2008

05/21/2008 06/09/2008

05/21/2008 06/09/2008

11/18/2010 12/18/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD

155321 MILLER'S MERRY MANOR 5544 EAST STATE
BOULEVARD

155324 MITCHELL MANOR HIGHWAY 37  AT
HIGHWAY 60

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S
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FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506

FORT WAYNE IN 46815 (260) 749-9506

MITCHELL IN 47446 (812) 849-2221

INDIANAPOLIS IN 46227 (317) 885-7050

INDIANAPOLIS IN 46227 (317) 885-7050
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11/18/2010 12/18/2010

11/18/2010 12/18/2010

11/18/2010 12/18/2010

10/20/2009 11/18/2009

01/22/2008 03/11/2008

01/26/2009 02/25/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 1379 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



medical records. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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155327 UNIVERSITY HEIGHTS HEALTH AND LIVING
COMMUNITY INC

1380 E COUNTY LINE
RD S

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD
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INDIANAPOLIS IN 46227 (317) 885-7050

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468
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04/06/2009 05/06/2009

01/12/2009 01/28/2009

05/12/2009 06/11/2009

05/12/2009 06/11/2009

05/12/2009 06/11/2009

06/18/2009 07/18/2009

06/18/2009 08/21/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155328 WESTPARK REHABILITATION CENTER 25 S BOEHNE CAMP
ROAD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD
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EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

EVANSVILLE IN 47712 (812) 423-7468

VALPARAISO IN 46385 (219) 462-1023
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06/18/2009 07/18/2009

06/18/2009 08/21/2009

06/18/2009 07/18/2009

06/18/2009 07/18/2009

06/18/2009 07/18/2009

06/18/2009 07/18/2009

03/18/2009 04/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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sores or heal existing bed sores.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155331 LIFE CARE CENTER OF VALPARAISO 3405 N CAMPBELL RD

155332 HERITAGE HOUSE REHABILITATION &
HEALTHCARE CENTER

281 S CO RD 200 E

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER ROAD

155336 DECATUR TOWNSHIP CARE AND
REHABILITATION CENTER

4851 TINCHER ROAD

155348 PARKVIEW CARE CENTER 2819 NORTH ST
JOSEPH AVENUE

155348 PARKVIEW CARE CENTER 2819 NORTH ST
JOSEPH AVENUE
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VALPARAISO IN 46385 (219) 462-1023

VALPARAISO IN 46385 (219) 462-1023

CONNERSVILLE IN 47331 (765) 825-2148

INDIANAPOLIS IN 46221 (317) 856-4851

INDIANAPOLIS IN 46221 (317) 856-4851

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941
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03/18/2009 04/17/2009

03/18/2009 04/17/2009

05/01/2009 05/31/2009

01/04/2008 02/03/2008

09/15/2010 10/04/2010

11/04/2009 11/30/2009

11/04/2009 11/30/2009
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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155348 PARKVIEW CARE CENTER 2819 NORTH ST
JOSEPH AVENUE

155348 PARKVIEW CARE CENTER 2819 NORTH ST
JOSEPH AVENUE

155348 PARKVIEW CARE CENTER 2819 NORTH ST
JOSEPH AVENUE

155348 PARKVIEW CARE CENTER 2819 NORTH ST
JOSEPH AVENUE

155355 WEST BEND NURSING AND REHABILITATION 4600 W WASHINGTON
AVE

155357 RAWLINS HOUSE HEALTH & LIVING
COMMUNITY, LLC

300 J H WALKER
DRIVE

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST
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EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

EVANSVILLE IN 47720 (812) 424-2941

SOUTH BEND IN 46619 (574) 282-1294

PENDLETON IN 46064 (765) 778-7501

TERRE HAUTE IN 47803 (812) 235-6281
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11/04/2009 11/30/2009

06/02/2010 07/02/2010

06/02/2010 07/02/2010

07/20/2010 08/10/2010

12/01/2010 12/31/2010

03/18/2010 04/17/2010

07/03/2008 08/02/2008
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT & 3300 POPLAR ST
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TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281
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07/03/2008 08/01/2008

07/03/2008 07/31/2008

07/03/2008 08/01/2008

07/03/2008 08/01/2008

12/03/2008 01/06/2009

12/03/2008 01/06/2009

12/03/2008 01/06/2009

01/06/2009 01/22/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Hire a qualified dietician. Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155358 MEADOWS MANOR CONVALESCENT &
REHAB CENTER

3300 POPLAR ST

155359 RIVERBEND HEALTH CARE CENTER 7519 WINCHESTER
ROAD

155374 MARTIN COUNTY HEALTHCARE &
REHABILITATION CENTER

313 POPLAR STREET

155377 WATERS OF SEYMOUR, THE 707 S JACKSON PARK
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TERRE HAUTE IN 47803 (812) 235-6281

TERRE HAUTE IN 47803 (812) 235-6281

FORT WAYNE IN 46819 (260) 747-7435

LOOGOOTEE IN 47553 (812) 295-4433

SEYMOUR IN 47274 (812) 522-2416
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05/06/2010 05/20/2010

03/14/2011 04/13/2011

12/09/2009 01/26/2010

07/07/2009 07/10/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 1409 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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DR

155383 WASHINGTON HEALTH CARE CENTER 8201 W WASHINGTON
ST

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE
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INDIANAPOLIS IN 46231 (317) 244-6848

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841
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06/03/2010 06/18/2010

04/15/2008 05/15/2008

01/26/2010 02/25/2010

01/26/2010 02/25/2010

06/08/2010 07/08/2010

06/08/2010 07/08/2010

06/08/2010 07/08/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Develop a complete care plan Isolated Actual harm
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155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155390 GOLDEN LIVING CENTER-WOODBRIDGE 816 N FIRST AVE

155406 HICKORY CREEK AT PERU 390 WEST
BOULEVARD
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EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

EVANSVILLE IN 47710 (812) 426-2841

PERU IN 46970 (765) 473-4900
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06/08/2010 07/08/2010

10/27/2010 11/18/2010

10/27/2010 11/18/2010

10/27/2010 11/18/2010

05/11/2010 06/02/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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155406 HICKORY CREEK AT PERU 390 WEST
BOULEVARD

155406 HICKORY CREEK AT PERU 390 WEST
BOULEVARD

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION 1023 W MAIN STREET
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PERU IN 46970 (765) 473-4900

PERU IN 46970 (765) 473-4900

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803
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05/11/2010 06/02/2010

05/11/2010 06/02/2010

05/08/2008 06/06/2008

05/08/2008 06/06/2008

05/08/2008 06/06/2008

05/08/2008 06/06/2008

05/08/2008 06/06/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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CENTER

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET
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VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803
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05/08/2008 06/06/2008

05/08/2008 06/06/2008

01/08/2009 02/07/2009

01/08/2009 02/07/2009

01/08/2009 02/07/2009

01/08/2009 02/07/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155462 SWISS VILLA NURSING AND REHABILITATION
CENTER

1023 W MAIN STREET

155479 KINGSTON CARE CENTER OF FORT WAYNE 1010 W WASHINGTON
CENTER ROAD

155490 AMBASSADOR HEALTHCARE LLC 705 EAST MAIN
STREET

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 EAST 5TH
STREET

155491 LINCOLN CENTERS FOR REHABILITATION
AND HEALTHCARE

1029 EAST 5TH
STREET
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VEVAY IN 47043 (812) 427-2803

VEVAY IN 47043 (812) 427-2803

FORT WAYNE IN 46825 (260) 489-2552

CENTERVILLE IN 47330 (765) 855-3424

CONNERSVILLE IN 47331 (765) 825-0543

CONNERSVILLE IN 47331 (765) 825-0543
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10/26/2009 11/25/2009

10/26/2009 11/25/2009

08/20/2008 09/26/2008

03/30/2009 04/10/2009

12/18/2009 01/15/2010

04/08/2010 05/08/2010
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Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Offer other nutritional food to
each resident who will not eat the
food served.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA

Page 1436 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550
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04/15/2008 05/15/2008

04/15/2008 05/15/2008

12/18/2008 01/14/2009

12/18/2008 01/14/2009

12/18/2008 01/14/2009

01/27/2009 02/06/2009

03/03/2009 04/01/2009
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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properly.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD
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ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550
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03/03/2009 04/01/2009

06/09/2009 06/20/2009

06/09/2009 06/17/2009

10/02/2009 11/01/2009

03/18/2010 05/05/2010

03/18/2010 04/22/2010

12/09/2010 01/03/2011

12/09/2010 01/03/2011

12/09/2010 01/03/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155496 VALLEY VIEW HEALTH CARE CENTER 333 W MISHAWAKA
RD

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST
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ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

ELKHART IN 46517 (574) 293-1550

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320
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12/09/2010 01/03/2011

12/09/2010 01/03/2011

12/09/2010 01/03/2011

05/21/2009 06/15/2009

09/02/2009 10/08/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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resident.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST

155501 MEADOWVALE HEALTH AND
REHABILITATION CENTER

1529 W LANCASTER
ST
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BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320

BLUFFTON IN 46714 (260) 824-4320
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09/02/2009 10/08/2009

03/11/2010 04/09/2010

03/11/2010 05/12/2010

03/11/2010 04/09/2010

04/09/2010 05/12/2010

04/09/2010 05/12/2010

11/30/2010 12/30/2010

11/30/2010 12/30/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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fields
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residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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155520 CORE NURSING & REHABILITATION 909 FIRST AVE

155520 CORE NURSING & REHABILITATION 909 FIRST AVE

155520 CORE NURSING & REHABILITATION 909 FIRST AVE

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

Page 1456 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



EVANSVILLE IN 47710 (812) 423-6214

EVANSVILLE IN 47710 (812) 423-6214

EVANSVILLE IN 47710 (812) 423-6214

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930
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07/29/2008 08/15/2008

07/29/2008 08/15/2008

06/24/2010 07/02/2010

04/22/2008 04/23/2008

04/22/2008 04/23/2008

05/28/2009 06/12/2009

05/28/2009 06/12/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all Isolated Minimal harm or potential for actual
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR
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LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930
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04/07/2010 05/11/2010

05/11/2010 05/24/2010

05/11/2010 05/24/2010

05/11/2010 05/24/2010

05/11/2010 05/24/2010

08/05/2010 09/04/2010

02/07/2011 02/21/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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abuse, physical punishment, and
being separated from others.

harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm
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155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155525 SHADY NOOK CARE CENTER 36 VALLEY DR

155557 MILLER'S MERRY MANOR 1651 N CAMPBELL ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST

155566 WARSAW MEADOWS CARE CENTER 300 E PRAIRIE ST
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LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

LAWRENCEBURG IN 47025 (812) 537-0930

INDIANAPOLIS IN 46218 (317) 357-8040

WARSAW IN 46580 (574) 267-8922

WARSAW IN 46580 (574) 267-8922
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02/07/2011 02/21/2011

02/24/2011 03/07/2011

02/24/2011 03/07/2011

02/24/2011 03/07/2011

09/17/2008 10/29/2008

05/23/2008 07/29/2008

06/25/2008 07/29/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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155573 MILLER'S MERRY MANOR 981 BEECHWOOD
AVENUE

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155607 BETHEL MANOR 6015 KRATZVILLE RD

155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST
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MIDDLETOWN IN 47356 (765) 354-2278

EVANSVILLE IN 47710 (812) 425-8182

EVANSVILLE IN 47710 (812) 425-8182

EVANSVILLE IN 47710 (812) 425-8182

EVANSVILLE IN 47710 (812) 425-8182

NEW ALBANY IN 47150 (812) 945-9517
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05/27/2008 06/26/2008

06/15/2009 07/06/2009

06/15/2009 07/06/2009

06/15/2009 07/06/2009

10/07/2009 11/23/2009

07/13/2010 07/26/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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155616 LANDMARK NURSING AND REHABILITATION 201 E ELM ST

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET
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NEW ALBANY IN 47150 (812) 945-9517

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448
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03/23/2011 04/15/2011

04/01/2008 05/01/2008

04/01/2008 05/01/2008

04/01/2008 05/01/2008

04/01/2008 05/01/2008
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Actual harm
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155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155618 MANOR CARE HEALTH SERVICES SUMMER
TRACE

12999 N
PENNSYLVANIA
STREET

155620 ZIONSVILLE MEADOWS 675 S FORD RD

155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR
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CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448

CARMEL IN 46032 (317) 848-2448

ZIONSVILLE IN 46077 (317) 873-5205

EVANSVILLE IN 47720 (812) 424-8100
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08/14/2008 08/28/2008

08/22/2008 09/10/2008

08/22/2008 09/17/2008

08/22/2008 09/10/2008

08/22/2008 09/10/2008

03/31/2010 04/13/2010

06/25/2009 07/25/2009

Page 1483 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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care, and prostheses.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm
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155621 PINE HAVEN HEALTH AND REHABILITATION
CENTER

3400 STOCKER DR

155665 JENNINGS HEALTHCARE CENTER 701 HENRY ST

155666 WESLEY HEALTHCARE 1751 WESLEY ROAD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD
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EVANSVILLE IN 47720 (812) 424-8100

NORTH VERNON IN 47265 (812) 346-9333

AUBURN IN 46706 (260) 925-5494

NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893
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06/25/2009 06/22/2009

12/15/2010 01/14/2011

08/14/2008 09/13/2008

05/28/2008 06/23/2008

10/04/2010 11/03/2010

10/04/2010 11/03/2010

12/15/2010 01/14/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 1489 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm
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155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155681 AUTUMN WOODS HEALTH CAMPUS 2911 GREEN VALLEY
RD

155695 RIVERSIDE VILLAGE 1400 W FRANKLIN ST

155697 CLARK REHABILITATION AND SKILLED
NURSING CENTER

517 N LITTLE LEAGUE
BLVD

155712 COVERED BRIDGE HEALTH CAMPUS 1675 W TIPTON ST

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD
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NEW ALBANY IN 47150 (812) 941-9893

NEW ALBANY IN 47150 (812) 941-9893

ELKHART IN 46516 (574) 522-2020

CLARKSVILLE IN 47129 (812) 282-8406

SEYMOUR IN 47274 (812) 523-6405

EVANSVILLE IN 47711 (812) 476-4912

EVANSVILLE IN 47711 (812) 476-4912
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12/15/2010 01/14/2011

12/15/2010 01/14/2011

06/22/2010 07/09/2010

01/23/2008 02/28/2008

04/16/2008 05/16/2008

02/15/2008 03/21/2008

11/20/2008 11/20/2008
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155716 GOOD SAMARITAN HOME INC 601 N BOEKE RD

155717 ALPHA HOME ASSOC OF GREATER
INDIANAPOLIS INC

2640 COLD SPRING
RD

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR
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EVANSVILLE IN 47711 (812) 476-4912

EVANSVILLE IN 47711 (812) 476-4912

EVANSVILLE IN 47711 (812) 476-4912

EVANSVILLE IN 47711 (812) 476-4912

EVANSVILLE IN 47711 (812) 476-4912

INDIANAPOLIS IN 46222 (317) 923-1518

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

Page 1497 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



11/20/2008 11/20/2008

03/17/2009 03/23/2009

03/17/2009 04/16/2009

09/02/2010 10/02/2010

09/02/2010 10/02/2010

08/20/2008 09/19/2008

02/23/2011 03/23/2011

02/23/2011 03/23/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155723 RIVER POINTE HEALTH CAMPUS 3001 GALAXY DR

155727 STONEBRIDGE HEALTH CAMPUS 3100 SHAWNEE DR
SOUTH

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST
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fields
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EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

EVANSVILLE IN 47715 (812) 475-2822

BEDFORD IN 47421 (812) 278-8195

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794
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fields
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02/23/2011 03/23/2011

02/23/2011 03/23/2011

02/23/2011 03/23/2011

09/03/2009 10/13/2009

12/01/2009 12/31/2009

12/01/2009 12/31/2009

12/01/2009 12/31/2009

12/01/2009 12/31/2009
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fields
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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fields
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highest quality of life possible.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155732 RIVEROAKS HEALTH CAMPUS 1244 VAIL ST

155757 ROSEGATE VILLAGE LLC 7510 ROSEGATE DR

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVENUE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVENUE

155768 EVANSVILLE PROTESTANT HOME INC 3701 WASHINGTON
AVENUE
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PRINCETON IN 47670 (812) 385-0794

PRINCETON IN 47670 (812) 385-0794

INDIANAPOLIS IN 46237 (317) 889-9300

EVANSVILLE IN 47714 (812) 476-3360

EVANSVILLE IN 47714 (812) 476-3360

EVANSVILLE IN 47714 (812) 476-3360
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12/01/2009 12/31/2009

04/28/2010 05/10/2010

04/16/2008 05/16/2008

02/19/2009 03/20/2009

02/19/2009 03/20/2009

02/19/2009 03/20/2009
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 1509 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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155773 TERRACE AT SOLARBRON, THE 1701 MCDOWELL
ROAD

155773 TERRACE AT SOLARBRON, THE 1701 MCDOWELL
ROAD

155773 TERRACE AT SOLARBRON, THE 1701 MCDOWELL
ROAD

155773 TERRACE AT SOLARBRON, THE 1701 MCDOWELL
ROAD

1.50E+65 BROOKSIDE HAVEN 505 N GAVIN ST

1.50E+210 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

1.50E+210 SUMMIT CONVALESCENT CENTER 701 S MAIN ST

165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
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EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

EVANSVILLE IN 47712 (812) 985-0055

MUNCIE IN 47303 (765) 289-1915

SUMMITVILLE IN 46070 (765) 536-2261

SUMMITVILLE IN 46070 (765) 536-2261

DES MOINES IA 50312 (515) 255-5433
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06/29/2010 08/27/2010

06/29/2010 07/29/2010

09/16/2010 09/23/2010

09/16/2010 09/23/2010

07/20/2010 08/02/2010

01/16/2008 01/29/2008

10/27/2009 11/26/2009

05/28/2009 08/21/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD

165033 MANORCARE HEALTH SERVICES 815 EAST LOCUST
STREET

165033 MANORCARE HEALTH SERVICES 815 EAST LOCUST
STREET

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD
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DES MOINES IA 50312 (515) 255-5433

DAVENPORT IA 52803 (563) 324-3276

DAVENPORT IA 52803 (563) 324-3276

DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430
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02/21/2011 02/22/2011

01/18/2008 03/08/2008

01/18/2008 03/08/2008

03/19/2008 04/18/2008

04/29/2008 07/24/2008

04/29/2008 07/24/2008

06/04/2008 07/24/2008

07/07/2008 07/24/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Page 1520 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165049 RIDGECREST VILLAGE 4130 NORTHWEST
BOULEVARD

165119 MERCY MEDICAL CENTER-CLINTON 638 SOUTH BLUFF
BOULEVARD

165119 MERCY MEDICAL CENTER-CLINTON 638 SOUTH BLUFF
BOULEVARD

165119 MERCY MEDICAL CENTER-CLINTON 638 SOUTH BLUFF
BOULEVARD
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DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430

DAVENPORT IA 52806 (563) 391-3430

CLINTON IA 52732 (563) 244-5555

CLINTON IA 52732 (563) 244-5555

CLINTON IA 52732 (563) 244-5555
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07/07/2008 07/24/2008

07/07/2008 07/24/2008

12/22/2010 01/24/2011

12/22/2010 01/24/2011

05/01/2008 06/05/2008

05/01/2008 06/05/2008

05/01/2008 06/05/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm
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165119 MERCY MEDICAL CENTER-CLINTON 638 SOUTH BLUFF
BOULEVARD

165119 MERCY MEDICAL CENTER-CLINTON 638 SOUTH BLUFF
BOULEVARD

165147 HENRY COUNTY HEALTH CENTER 401 SOUTH VAN
BUREN

165147 HENRY COUNTY HEALTH CENTER 401 SOUTH VAN
BUREN

165147 HENRY COUNTY HEALTH CENTER 401 SOUTH VAN
BUREN

165171 WILLOW GARDENS CARE CENTER 455 31ST STREET

165175 GENESIS SENIOR LIVING CENTER 5608 SW NINTH
STREET

165179 NORWALK NURSING AND REHABILITATION 921 SUNSET DRIVE
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CLINTON IA 52732 (563) 244-5555

CLINTON IA 52732 (563) 244-5555

MOUNT
PLEASANT

IA 52641 (319) 385-6192

MOUNT
PLEASANT

IA 52641 (319) 385-6192

MOUNT
PLEASANT

IA 52641 (319) 385-6192

MARION IA 52302 (319) 377-7363

DES MOINES IA 50315 (515) 285-3070

NORWALK IA 50211 (515) 981-0604
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05/01/2008 06/05/2008

05/01/2008 06/05/2008

06/18/2008 07/18/2008

10/31/2008 11/24/2008

02/04/2010 03/05/2010

12/16/2009 01/06/2010

11/25/2009 11/26/2009

06/23/2010 09/11/2010
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Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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CENTER

165180 ODEBOLT NURSING & REHAB CENTER 801 SOUTH DES
MOINES STREET

165192 GOOD SAMARITAN SOCIETY - ESTHERVILLE 1646 FIFTH AVENUE
NORTH

165204 GOOD SAMARITAN SOCIETY - VAN BUREN 819 COUNTRY LANE
ROAD

165204 GOOD SAMARITAN SOCIETY - VAN BUREN 819 COUNTRY LANE
ROAD

165204 GOOD SAMARITAN SOCIETY - VAN BUREN 819 COUNTRY LANE
ROAD
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ODEBOLT IA 51458 (712) 668-4867

ESTHERVILLE IA 51334 (712) 362-3522

KEOSAUQUA IA 52565 (319) 293-3761

KEOSAUQUA IA 52565 (319) 293-3761

KEOSAUQUA IA 52565 (319) 293-3761
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10/21/2009 11/19/2009

10/28/2008 11/14/2008

10/09/2009 11/13/2009

04/21/2010 05/13/2010

11/24/2010 12/20/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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165204 GOOD SAMARITAN SOCIETY - VAN BUREN 819 COUNTRY LANE
ROAD

165204 GOOD SAMARITAN SOCIETY - VAN BUREN 819 COUNTRY LANE
ROAD

165214 LANTERN PARK NURSING & REHAB C 2200 OAKDALE ROAD

165231 REGENCY PARK NURSING & REHAB CENTER
OF CARROLL

500  EAST VALLEY
DRIVE

165231 REGENCY PARK NURSING & REHAB CENTER
OF CARROLL

500  EAST VALLEY
DRIVE

165231 REGENCY PARK NURSING & REHAB CENTER
OF CARROLL

500  EAST VALLEY
DRIVE

165235 LENOX CARE CENTER 111 EAST VAN BUREN

165282 VALLEY VIEW NURSING & REHAB CE 2313 15TH AVENUE

165322 COTTAGE GROVE PLACE - THE CLUB 2115 FIRST AVENUE
SE
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KEOSAUQUA IA 52565 (319) 293-3761

KEOSAUQUA IA 52565 (319) 293-3761

CORALVILLE IA 52241 (319) 351-8440

CARROLL IA 51401 (712) 792-9281

CARROLL IA 51401 (712) 792-9281

CARROLL IA 51401 (712) 792-9281

LENOX IA 50851 (641) 333-2226

ELDORA IA 50627 (641) 858-5422

CEDAR RAPIDS IA 52402 (319) 363-2420
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11/24/2010 12/20/2010

11/24/2010 12/20/2010

07/24/2008 09/01/2008

11/14/2008 12/02/2008

02/04/2010 03/05/2010

03/30/2010 04/13/2010

05/11/2009 06/08/2009

03/07/2008 04/11/2008

02/17/2010 02/23/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Pattern Minimal harm or potential for actual
harm
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SE

165345 PARKRIDGE NURSING & REHAB CENT 4755 PARKRIDGE
AVENUE

165361 ROLLING GREEN VILLAGE CARE CEN 100 SIXTH STREET

165361 ROLLING GREEN VILLAGE CARE CEN 100 SIXTH STREET

165373 LONGVIEW HOME, INC 1010 LONGVIEW
ROAD

165373 LONGVIEW HOME, INC 1010 LONGVIEW
ROAD

165373 LONGVIEW HOME, INC 1010 LONGVIEW
ROAD

165374 MILL VALLEY CARE CENTER 1201 PARK STREET
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PLEASANT HILL IA 50327 (515) 265-5348

NEVADA IA 50201 (515) 382-6556

NEVADA IA 50201 (515) 382-6556

MISSOURI
VALLEY

IA 51555 (712) 642-2264

MISSOURI
VALLEY

IA 51555 (712) 642-2264

MISSOURI
VALLEY

IA 51555 (712) 642-2264

BELLEVUE IA 52031 (563) 872-5521
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09/17/2009 10/17/2009

07/21/2008 08/21/2008

07/21/2008 08/21/2008

02/13/2008 03/31/2008

02/13/2008 03/31/2008

03/09/2009 04/10/2009

06/08/2010 07/08/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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and medical records private and
confidential.

harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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165374 MILL VALLEY CARE CENTER 1201 PARK STREET

165376 RIVERVIEW MANOR 17990 SPENCER
ROAD PO BOX 503

165399 REGENCY CARE CENTER 815 HIGH ROAD

165427 NEWTON HEALTH CARE CENTER 200 SOUTH EIGHTH
AVENUE EAST

165466 RISEN SON CHRISTIAN VILLAGE 3000 RISEN SON
BOULEVARD

165483 HALCYON HOUSE 1015 SOUTH IOWA
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE
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BELLEVUE IA 52031 (563) 872-5521

PLEASANT
VALLEY

IA 52767 (563) 332-4600

NORWALK IA 50211 (515) 981-4269

NEWTON IA 50208 (641) 792-7440

COUNCIL BLUFFS IA 51503 (712) 366-9655

WASHINGTON IA 52353 (319) 653-7264

DES MOINES IA 50317 (515) 265-2571
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06/08/2010 07/08/2010

03/10/2009 04/10/2009

10/16/2008 10/30/2008

03/31/2008 04/28/2008

11/05/2008 11/25/2008

03/10/2010 04/10/2010

02/15/2008 02/16/2008
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE
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DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571
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02/15/2008 02/16/2008

07/29/2008 07/29/2008

07/29/2008 07/29/2008

07/29/2008 07/29/2008

07/29/2008 07/29/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Page 1555 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165507 VALLEY VIEW VILLAGE 2571 GUTHRIE
AVENUE

165545 WINDMILL MANOR 2332 LIBERTY DRIVE

165546 TABOR MANOR CARE CENTER 209 MAIN STREET

1.60E+278 STORY COUNTY HOSPITAL LTC 630 SIXTH STREET

1.60E+278 STORY COUNTY HOSPITAL LTC 630 SIXTH STREET
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DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

DES MOINES IA 50317 (515) 265-2571

CORALVILLE IA 52241 (319) 545-7390

TABOR IA 51653 (712) 629-2645

NEVADA IA 50201 (515) 382-2111

NEVADA IA 50201 (515) 382-2111
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07/29/2008 07/29/2008

06/24/2009 06/26/2009

06/24/2009 06/26/2009

06/24/2009 06/26/2009

09/09/2010 09/10/2010

10/20/2008 12/12/2008

02/26/2009 03/27/2009

10/21/2009 10/23/2009

10/21/2009 10/23/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Follow all laws and professional
standards.

Pattern Potential for minimal harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm
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1.60E+278 STORY COUNTY HOSPITAL LTC 630 SIXTH STREET

16E637 HEGG MEMORIAL HEALTH CENTER 2116 14TH STREET

16F001 DAVIS CENTER 22425 OVERLAND
AVENUE

175008 MEDICALODGES WICHITA 2280 S MINNEAPOLIS

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

Page 1561 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



NEVADA IA 50201 (515) 382-2111

ROCK VALLEY IA 51247 (712) 476-8200

BLOOMFIELD IA 52537 (641) 664-3202

WICHITA KS 67211 (316) 265-5693

TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918
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02/11/2010 03/05/2010

08/31/2009 10/01/2009

10/29/2009 10/30/2009

04/02/2009 04/30/2009

01/15/2009 02/14/2009

01/15/2009 02/14/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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services.

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE
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TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918
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01/15/2009 02/14/2009

04/16/2009 04/27/2009

04/16/2009 04/27/2009

04/16/2009 04/27/2009

04/16/2009 04/27/2009

06/02/2009 06/19/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175113 EVENTIDE CONVALESCENT CENTER 2015 SE 10TH AVE

175118 KANSAS MASONIC HOME 401 S SENECA ST

175124 LAKEPOINT NURSING & REHAB CENTER OF
EL DORADO

1313 S HIGH ST
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TOPEKA KS 66607 (785) 233-8918

TOPEKA KS 66607 (785) 233-8918

WICHITA KS 67213 (316) 269-7500

EL DORADO KS 67042 (316) 321-4140
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06/02/2009 06/19/2009

02/17/2011 03/30/2011

06/04/2010 07/04/2010

01/02/2008 01/31/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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175127 WINDSOR ESTATES NURSING HOME 623 S 3RD ST

175154 LEXINGTON PARK NURSING & POST ACUTE
CENTER

1031 FLEMING COURT

175162 MEDICALODGES LEAVENWORTH 1503 OHIO ST

175168 MANORCARE HEALTH SERVICES - WICHITA 7101 E 21ST ST N

175171 MCCRITE PLAZA HEALTH CENTER 1610 SW 37TH ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

Page 1576 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



SALINA KS 67401 (785) 825-6757

TOPEKA KS 66604 (785) 440-0500

LEAVENWORTH KS 66048 (913) 772-1844

WICHITA KS 67206 (316) 684-8018

TOPEKA KS 66611 (785) 267-2960

GARDEN CITY KS 67846 (620) 275-9651
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04/14/2010 04/23/2010

01/06/2010 01/27/2010

01/26/2011 02/25/2011

01/19/2011 02/14/2011

07/21/2010 08/20/2010

06/17/2008 07/17/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST
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GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651
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06/17/2008 07/17/2008

06/17/2008 07/17/2008

06/17/2008 07/17/2008

11/05/2009 01/14/2010

11/05/2009 01/14/2010

11/05/2009 01/14/2010

11/05/2009 12/04/2009

11/05/2009 12/04/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST
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GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651
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11/05/2009 12/04/2009

11/05/2009 01/14/2010

11/05/2009 12/22/2009

11/05/2009 12/22/2009

11/05/2009 12/22/2009

11/05/2009 01/14/2010

11/05/2009 01/14/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any Isolated Minimal harm or potential for actual
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175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

Page 1591 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651
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11/05/2009 12/22/2009

11/05/2009 01/14/2010

11/05/2009 12/22/2009

12/22/2009 02/16/2010

12/22/2009 02/16/2010

12/22/2009 02/16/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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major change in a resident's
physical or mental health.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm
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175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175175 GARDEN VALLEY RETIREMENT VILLAGE 1505 E SPRUCE ST

175176 INDIAN CREEK HEALTHCARE CENTER 6515 W 103RD ST
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GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

GARDEN CITY KS 67846 (620) 275-9651

OVERLAND PARK KS 66212 (913) 642-5545
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12/22/2009 02/16/2010

12/22/2009 02/16/2010

12/22/2009 02/16/2010

12/22/2009 02/16/2010

08/05/2010 09/01/2010

08/05/2010 09/01/2010

08/05/2010 09/01/2010

08/05/2010 09/01/2010

02/24/2009 03/04/2009
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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175176 INDIAN CREEK HEALTHCARE CENTER 6515 W 103RD ST

175185 SMOKY HILL REHABILITATION CENTER 1007 JOHNSTOWN
AVE

175185 SMOKY HILL REHABILITATION CENTER 1007 JOHNSTOWN
AVE

175187 OVERLAND PARK NURSING & REHAB
CENTER INC

6501 W 75TH ST

175193 TOPEKA COMMUNITY HEALTHCARE CENTER 1821 SE 21ST ST

175200 KENWOOD VIEW NURSING HOME 900 ELMHURST BLVD
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OVERLAND PARK KS 66212 (913) 642-5545

SALINA KS 67401 (785) 823-7107

SALINA KS 67401 (785) 823-7107

OVERLAND PARK KS 66204 (913) 383-9866

TOPEKA KS 66607 (785) 234-0018

SALINA KS 67401 (785) 825-5471
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04/29/2010 05/29/2010

05/17/2010 06/01/2010

08/19/2010 09/17/2010

06/29/2010 07/30/2010

09/11/2009 10/01/2009

05/13/2010 06/11/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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175200 KENWOOD VIEW NURSING HOME 900 ELMHURST BLVD

175200 KENWOOD VIEW NURSING HOME 900 ELMHURST BLVD

175214 CHANUTE HEALTHCARE CENTER 530 W 14TH ST

175218 WESTVIEW OF DERBY 445 N WESTVIEW ST

175219 GOLDEN LIVINGCENTER - KAW RIVER 750 BLAKE ST

175219 GOLDEN LIVINGCENTER - KAW RIVER 750 BLAKE ST
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SALINA KS 67401 (785) 825-5471

SALINA KS 67401 (785) 825-5471

CHANUTE KS 66720 (620) 431-4940

DERBY KS 67037 (316) 788-3739

EDWARDSVILLE KS 66111 (913) 422-5832

EDWARDSVILLE KS 66111 (913) 422-5832
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08/12/2010 08/31/2010

03/28/2011 01/01/1900

07/20/2010 08/13/2010

03/05/2009 04/04/2009

08/16/2010 10/28/2010

10/28/2010 11/08/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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175229 GOLDEN LIVINGCENTER - PARKWAY 749 BLAKE ST

175232 PLEASANT VALLEY MANOR 623 E ELM  PO BOX 40

175232 PLEASANT VALLEY MANOR 623 E ELM  PO BOX 40

175232 PLEASANT VALLEY MANOR 623 E ELM  PO BOX 40

175237 MEDICALODGES COFFEYVILLE 720 W 1ST ST

175254 SEDGWICK HEALTHCARE CENTER 712 N MONROE AVE
BOX 49

175274 MERIDIAN NURSING & REHABILITATION 1555 N MERIDIAN ST
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EDWARDSVILLE KS 66111 (913) 422-5952

SEDAN KS 67361 (620) 725-3153

SEDAN KS 67361 (620) 725-3153

SEDAN KS 67361 (620) 725-3153

COFFEYVILLE KS 67337 (620) 251-3705

SEDGWICK KS 67135 (316) 772-5185

WICHITA KS 67203 (316) 942-8471
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02/16/2011 03/16/2011

03/07/2008 04/04/2008

03/07/2008 04/04/2008

03/07/2008 04/04/2008

04/03/2008 04/25/2008

03/29/2010 04/27/2010

01/25/2011 02/24/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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CENTER

175277 BRANDON WOODS AT ALVAMAR 1501 INVERNESS DR

175277 BRANDON WOODS AT ALVAMAR 1501 INVERNESS DR

175277 BRANDON WOODS AT ALVAMAR 1501 INVERNESS DR

175291 GREAT BEND HEALTH & REHAB CENTER 1560 K 96 HWY

175292 MEDICALODGES DOUGLASS 619 S HIGHWAY 77
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LAWRENCE KS 66047 (785) 838-8000

LAWRENCE KS 66047 (785) 838-8000

LAWRENCE KS 66047 (785) 838-8000

GREAT BEND KS 67530 (620) 792-2448

DOUGLASS KS 67039 (316) 747-2157

Page 1617 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



09/25/2008 10/22/2008

09/25/2008 10/22/2008

04/01/2010 04/13/2010

10/07/2010 11/07/2010

07/28/2010 08/16/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Page 1620 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



175294 MEDICALODGES GODDARD 501 EASY ST

175298 KANSAS CITY PRESBYTERIAN MANOR 7850 FREEMAN AVE

175327 GOOD SAMARITAN SOCIETY - WINFIELD 1320 WHEAT RD

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175335 CHERRYVALE NURSING AND 1001 W MAIN ST PO
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GODDARD KS 67052 (316) 794-8635

KANSAS CITY KS 66112 (913) 334-3666

WINFIELD KS 67156 (620) 221-4660

CHERRYVALE KS 67335 (620) 336-2102

CHERRYVALE KS 67335 (620) 336-2102

CHERRYVALE KS 67335 (620) 336-2102
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02/06/2009 03/06/2009

02/11/2009 03/13/2009

09/28/2009 10/20/2009

11/17/2008 12/12/2008

08/07/2009 08/21/2009

08/07/2009 08/21/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment Isolated Minimal harm or potential for actual
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REHABILITATION CENTER BOX 366

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175335 CHERRYVALE NURSING AND
REHABILITATION CENTER

1001 W MAIN ST PO
BOX 366

175338 BALDWIN HEALTHCARE & REHAB CTR 1223 ORCHARD LANE
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CHERRYVALE KS 67335 (620) 336-2102

CHERRYVALE KS 67335 (620) 336-2102

CHERRYVALE KS 67335 (620) 336-2102

CHERRYVALE KS 67335 (620) 336-2102

CHERRYVALE KS 67335 (620) 336-2102

BALDWIN CITY KS 66006 (785) 594-6492
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08/07/2009 08/21/2009

09/21/2009 01/01/1900

09/21/2009 01/01/1900

09/21/2009 01/01/1900

09/21/2009 01/01/1900

05/21/2009 06/12/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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175340 ALDERSGATE VILLAGE 3220 SW ALBRIGHT
DR

175344 SANDPIPER HEALTHCARE & REHABILITATION
CENTER LLC

5808 W 8TH ST N

175360 PETERSON NURSING HOME 630 HOLLIDAY ST

175379 MENNONITE FRIENDSHIP MANOR INC 600 W BLANCHARD
AVE

175407 LIFE CARE CENTER OF WICHITA 622 N EDGEMOOR ST

175429 THE HOMESTEAD HEALTH & REHAB CENTER 2308 N 3RD  PO BOX
955
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TOPEKA KS 66614 (785) 478-9440

WICHITA KS 67212 (316) 945-3606

OSAGE CITY KS 66523 (785) 528-4420

SOUTH
HUTCHINSON

KS 67505 (620) 663-7175

WICHITA KS 67208 (316) 686-5100

GARDEN CITY KS 67846 (620) 276-7643
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11/04/2010 12/03/2010

01/31/2011 03/01/2011

03/30/2011 04/08/2011

04/12/2010 05/12/2010

08/25/2009 09/10/2009

07/23/2009 08/21/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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175435 MEDICALODGES JACKSON COUNTY 1121 W 7TH ST

175444 RICHMOND HEALTHCARE & REHAB CTR 340 E SOUTH STREET

175448 ABERDEEN VILLAGE 17500 WEST 119TH
STREET

175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE
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HOLTON KS 66436 (785) 364-3164

RICHMOND KS 66080 (785) 835-6135

OLATHE KS 66061 (913) 599-6100

MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129
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04/07/2009 05/12/2009

06/17/2009 06/18/2009

10/07/2010 11/05/2010

02/08/2008 03/07/2008

02/08/2008 03/07/2008

02/08/2008 03/07/2008

03/10/2009 03/16/2009

01/21/2010 01/22/2010

05/04/2010 05/04/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home Isolated Actual harm
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175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE

175456 VILLA MARIA 116 S CENTRAL AVE

175461 EMERALD POINTE HEALTH &
REHABILITATION CENTER

109 WEST EMPIRE

175474 CHAPMAN VALLEY MANOR 1009 N MARSHALL

175478 THE SWEET LIFE AT ROSEHILL 12802 JOHNSON DR
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MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129

MULVANE KS 67110 (316) 777-1129

GALENA KS 66739 (620) 783-2755

CHAPMAN KS 67431 (785) 922-6525

SHAWNEE KS 66216 (913) 962-7600
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08/11/2010 08/26/2010

11/24/2010 11/24/2010

11/18/2009 12/18/2009

04/14/2009 04/15/2009

08/27/2008 09/26/2008
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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175517 SWEET LIFE AT GRAND COURT 12000 LAMAR

17E358 TRI-COUNTY MANOR LIVING CENTER INC 1890 EUCLID AVE

17E499 CHERRY VILLAGE 1401 CHERRY LN

17E591 VALLEY HEALTH CARE CENTER 400 12TH STREET PO
BOX 189

17E597 KIOWA HOSPITAL DISTRICT MANOR 1020 MAIN STREET

17E611 CANEY NURSING CENTER 615 S HIGH ST
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OVERLAND PARK KS 66209 (913) 663-2888

HORTON KS 66439 (785) 486-2697

GREAT BEND KS 67530 (620) 792-2165

VALLEY FALLS KS 66088 (785) 945-3832

KIOWA KS 67070 (620) 825-4117

CANEY KS 67333 (620) 879-2929
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03/04/2011 03/14/2011

08/03/2010 09/01/2010

05/15/2008 05/30/2008

01/27/2009 02/16/2009

09/12/2008 11/19/2008

12/18/2008 01/15/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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17E630 ANTHONY COMMUNITY CARE CENTER 212 N 5TH AVE

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185094 SIGNATURE HEALTHCARE OF PIKEVILLE 260 SOUTH MAYO
TRAIL

185146 FOUNTAIN CIRCLE HEALTH AND
REHABILITATION

200 GLENWAY ROAD
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ANTHONY KS 67003 (620) 842-5187

PIKEVILLE KY 41501 (606) 437-7327

PIKEVILLE KY 41501 (606) 437-7327

PIKEVILLE KY 41501 (606) 437-7327

PIKEVILLE KY 41501 (606) 437-7327

WINCHESTER KY 40391 (859) 744-1800
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03/17/2010 04/13/2010

06/18/2008 07/18/2008

12/12/2008 01/11/2009

04/28/2009 05/15/2009

07/02/2010 08/11/2010

01/09/2009 01/30/2009
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fields
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Widespread Immediate jeopardy to resident health or
safety
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185152 SOMERWOODS NURSING & REHABILITATION
CENTER

555 BOURNE AVENUE

185174 FLORENCE PARK CARE CENTER 6975 BURLINGTON
PIKE

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD
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SOMERSET KY 42501 (606) 679-7421

FLORENCE KY 41042 (859) 525-0007

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273
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01/18/2008 03/10/2008

08/12/2008 09/26/2008

02/05/2009 03/13/2009

02/05/2009 03/13/2009

02/05/2009 03/13/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD
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LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273
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02/05/2009 03/13/2009

02/05/2009 03/13/2009

02/05/2009 03/13/2009

02/05/2009 03/13/2009

05/06/2009 05/29/2009

05/06/2009 05/29/2009

10/13/2009 11/10/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185197 NORTHPOINT/LEXINGTON HEALTHCARE
CENTER

1500 TRENT
BOULEVARD

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185205 GREEN VALLEY HEALTH & REHABILITATION
CENTER

1206 ELEVENTH
STREET

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE
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LEXINGTON KY 40515 (859) 272-2273

LEXINGTON KY 40515 (859) 272-2273

CARROLLTON KY 41045 (502) 732-6683

CARROLLTON KY 41045 (502) 732-6683

CARROLLTON KY 41045 (502) 732-6683

CALVERT CITY KY 42029 (270) 395-4124

CALVERT CITY KY 42029 (270) 395-4124

CALVERT CITY KY 42029 (270) 395-4124
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10/13/2009 11/10/2009

10/13/2009 11/10/2009

02/02/2010 02/03/2010

02/02/2010 02/03/2010

02/03/2010 02/03/2010

05/06/2008 05/09/2008

07/17/2008 08/07/2008

09/14/2010 10/08/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185234 CALVERT CITY CONVALESCENT CENTER 1201 FIFTH AVE

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.
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CALVERT CITY KY 42029 (270) 395-4124

CALVERT CITY KY 42029 (270) 395-4124

LOUISVILLE KY 40205 (502) 451-0990

LOUISVILLE KY 40205 (502) 451-0990

LOUISVILLE KY 40205 (502) 451-0990

LOUISVILLE KY 40205 (502) 451-0990

LOUISVILLE KY 40205 (502) 451-0990
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09/14/2010 10/08/2010

09/14/2010 10/08/2010

04/30/2008 06/13/2008

04/30/2008 06/13/2008

04/30/2008 06/13/2008

04/30/2008 06/13/2008

04/30/2008 06/13/2008

Page 1673 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in Widespread Minimal harm or potential for actual
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185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185237 FOUR COURTS AT CHEROKEE PARK 2100 MILLVALE RD.

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET
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LOUISVILLE KY 40205 (502) 451-0990

LOUISVILLE KY 40205 (502) 451-0990

VANCEBURG KY 41179 (606) 796-3046

VANCEBURG KY 41179 (606) 796-3046

VANCEBURG KY 41179 (606) 796-3046
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11/05/2009 01/01/1900

11/05/2009 01/01/1900

06/06/2008 07/10/2008

08/03/2010 09/15/2010

08/03/2010 09/15/2010
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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the preceding 15 months in the
resident's active record.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Minimal harm or potential for actual
harm
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185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185238 GOLDEN LIVINGCENTER - VANCEBURG 58 EASTHAM STREET

185243 MOUNTAIN VIEW NURSING &
REHABILITATION CENTER

39 FERNDALE
APARTMENTS ROAD

185250 OAKMONT MANOR 1100 GRANDVIEW
DRIVE, P O BOX 822

185262 MADISON HEALTH AND REHABILITATION
CENTER

131 MEADOWLARK
DRIVE

185265 GRANT MANOR CARE AND REHABILITATION
CENTER

201 KIMBERLY LANE

185272 MEDCO CENTER OF PADUCAH 867 MCGUIRE AVE.
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VANCEBURG KY 41179 (606) 796-3046

VANCEBURG KY 41179 (606) 796-3046

PINEVILLE KY 40977 (606) 337-7071

FLATWOODS KY 41139 (606) 836-3187

RICHMOND KY 40475 (859) 623-3564

WILLIAMSTOWN KY 41097 (859) 824-7803

PADUCAH KY 42001 (270) 442-6168
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08/03/2010 09/15/2010

12/07/2010 12/09/2010

06/06/2008 07/11/2008

02/25/2011 03/17/2011

10/17/2008 11/21/2008

11/12/2009 12/16/2009

07/11/2008 07/31/2008

Page 1683 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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or other pests.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Page 1685 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD
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PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821
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04/14/2008 05/02/2008

04/14/2008 05/02/2008

04/14/2008 05/02/2008

04/14/2008 05/02/2008

04/14/2008 05/02/2008

04/14/2008 05/02/2008

03/03/2009 03/28/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Immediate jeopardy to resident health or
safety

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185281 FRIENDSHIP MANOR NURSING HOME 7400 LAGRANGE RD

185339 IRVINE HEALTH AND REHABILITATION
CENTER

411 BERTHA
WALLACE DRIVE

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185343 COVINGTON'S CONVALESCENT CENTER 115 CAYCE ST

185363 GLASGOW STATE NURSING FACILITY 199 STATE AVENUE
P.O. BOX 189
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PEWEE VALLEY KY 40056 (502) 241-8821

PEWEE VALLEY KY 40056 (502) 241-8821

IRVINE KY 40336 (606) 723-5153

HOPKINSVILLE KY 42240 (270) 886-4403

HOPKINSVILLE KY 42240 (270) 886-4403

HOPKINSVILLE KY 42240 (270) 886-4403

GLASGOW KY 42141 (270) 651-2151
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10/20/2009 11/13/2009

01/19/2011 02/28/2011

04/14/2008 04/25/2008

01/11/2008 02/22/2008

01/11/2008 02/22/2008

04/22/2008 05/14/2008

02/12/2008 03/10/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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property.

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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185388 MASONIC HOME OF LOUISVILLE 240 MASONIC HOME
DRIVE

185414 MOUNTAIN MANOR OF PAINTSVILLE 1025 EUCLID AVENUE

185418 BOYD NURSING & REHABILITATION CENTER 12800 PRINCELAND
DRIVE

195257 PLANTATION MANOR NURSING AND REHAB
CENTER, LLC

6340 HIGHWAY 4

195272 JEFFERSON HEALTHCARE CENTER 2200 JEFFERSON
HWY

195278 METAIRIE HEALTH CARE CENTER 6401 RIVERSIDE
DRIVE
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MASONIC HOME KY 40041 (502) 897-4907

PAINTSVILLE KY 41240 (606) 789-5808

ASHLAND KY 41102 (606) 928-2963

WINNSBORO LA 71295 (318) 435-2225

JEFFERSON LA 70121 (504) 837-3144

METAIRIE LA 70003 (504) 885-8611
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10/22/2008 11/03/2008

11/03/2010 12/07/2010

10/22/2009 11/13/2009

08/18/2010 09/20/2010

12/01/2010 12/22/2010

05/15/2008 06/12/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195307 MAISON DE'VILLE NURSING HOME 107 SOUTH
HOLLYWOOD DRIVE

195318 SENIOR VILLAGE NURSING &
REHABILITATION CENTER

315 HARRY GUILBEAU
ROAD

195324 HERITAGE MANOR OF FRANKLINTON 2000 MAIN STREET

195328 NEW IBERIA MANOR NORTH 1803 JANE STREET
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HOUMA LA 70360 (985) 876-3250

HOUMA LA 70360 (985) 876-3250

HOUMA LA 70360 (985) 876-3250

OPELOUSAS LA 70570 (337) 948-4486

FRANKLINTON LA 70438 (985) 839-4491

NEW IBERIA LA 70562 (337) 365-2466
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04/24/2008 06/08/2008

09/10/2009 10/15/2009

01/27/2010 03/12/2010

02/26/2008 04/17/2008

08/19/2009 09/24/2009

02/10/2010 03/19/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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fields
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emergencies, and give them out
properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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fields
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195329 PLAQUEMINE MANOR NURSING HOME 24320 FERDINAND
STREET

195333 JACKSON MANOR NURSING AND
REHABILITATION CENTER

1691 SOUTH HUDSON
AVENUE

195334 LAFAYETTE CARE CENTER 325 BACQUE
CRESCENT DRIVE

195350 NURSECARE NURSING & REHABILITATION
CENTER

1736 IRVING PLACE

195359 CHRISTUS ST. JOSEPH HOME 2301 STERLINGTON
ROAD

195368 OAKS OF MID CITY NURSING AND REHAB
CTR(THE)

4100 NORTH
BOULEVARD
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fields
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PLAQUEMINE LA 70764 (225) 687-3428

JONESBORO LA 71251 (318) 259-7386

LAFAYETTE LA 70503 (337) 232-0299

SHREVEPORT LA 71101 (318) 221-1983

MONROE LA 71203 (318) 323-3426

BATON ROUGE LA 70806 (225) 387-6704
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fields
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04/09/2009 06/02/2009

01/28/2008 01/01/1900

03/09/2010 03/30/2010

01/07/2009 02/10/2009

12/10/2009 01/24/2010

03/25/2009 01/01/1900
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fields
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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fields
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confidential.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Immediate jeopardy to resident health or
safety

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Pattern Potential for minimal harm
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195368 OAKS OF MID CITY NURSING AND REHAB
CTR(THE)

4100 NORTH
BOULEVARD

195368 OAKS OF MID CITY NURSING AND REHAB
CTR(THE)

4100 NORTH
BOULEVARD

195389 BATON ROUGE HERITAGE HOUSE I I 1335 WOODDALE
BLVD.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.

195404 HARMONY HOUSE NURSING & REHAB CTR,
INC

1825 LAUREL ST.
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fields
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BATON ROUGE LA 70806 (225) 387-6704

BATON ROUGE LA 70806 (225) 387-6704

BATON ROUGE LA 70806 (225) 924-2851

SHREVEPORT LA 71103 (318) 424-5251

SHREVEPORT LA 71103 (318) 424-5251
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fields
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10/13/2009 11/23/2009

10/13/2009 11/23/2009

08/04/2010 09/06/2010

01/28/2009 02/20/2009

11/05/2009 12/04/2009
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fields
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



completing them.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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195407 RINGGOLD NURSING AND REHABILITATION
CENTER, LLC

2501 KENNETH
STREET

195422 ROSEWOOD NURSING CENTER 534 15TH STREET

195431 HOLLY HILL HOUSE 100 KINGSTON ROAD

195459 ARBOR LAKE SKILLED NURSING &
REHABILITATION

1155 STERLINGTON
HIGHWAY

195464 RAYNE GUEST HOME 308 AMELIA STREET

195476 CAPITOL HOUSE NURSING AND REHAB
CENTER

11546 FLORIDA BLVD
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fields
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RINGGOLD LA 71068 (318) 894-9181

LAKE CHARLES LA 70601 (337) 439-8338

SULPHUR LA 70663 (337) 625-5843

FARMERVILLE LA 71241 (318) 368-3103

RAYNE LA 70578 (337) 334-5111

BATON ROUGE LA 70815 (225) 275-0474
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fields
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08/26/2008 09/29/2008

09/17/2008 10/31/2008

01/31/2008 04/28/2008

02/04/2009 03/02/2009

01/19/2011 02/23/2011

12/01/2010 01/15/2011
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fields
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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fields
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195483 LAKEWOOD QUARTERS REHABILITATION
AND NURSING CENTE

8225 SUMMA AVENUE

195483 LAKEWOOD QUARTERS REHABILITATION
AND NURSING CENTE

8225 SUMMA AVENUE

195488 SHERWOOD MANOR NURSING AND
REHABILITATION CENTER

2828 WESTFORK

195488 SHERWOOD MANOR NURSING AND
REHABILITATION CENTER

2828 WESTFORK

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE
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fields
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BATON ROUGE LA 70809 (225) 766-0130

BATON ROUGE LA 70809 (225) 766-0130

BATON ROUGE LA 70816 (225) 291-7049

BATON ROUGE LA 70816 (225) 291-7049

DONALDSONVILL
E

LA 70346 (225) 473-8614

DONALDSONVILL
E

LA 70346 (225) 473-8614

DONALDSONVILL LA 70346 (225) 473-8614
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fields
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01/24/2008 07/08/2008

03/04/2010 04/21/2010

03/18/2009 04/15/2009

05/03/2010 05/31/2010

09/17/2009 11/03/2009

11/04/2009 11/14/2009

07/29/2010 09/03/2010
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fields
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that Pattern Minimal harm or potential for actual
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195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195491 D'VILLE HOUSE COMMUNITY CARE CENTER 401 VATICAN DRIVE

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD

195492 AVALON PLACE 4385 OLD
STERLINGTON ROAD
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E

DONALDSONVILL
E

LA 70346 (225) 473-8614

DONALDSONVILL
E

LA 70346 (225) 473-8614

MONROE LA 71203 (318) 322-2000

MONROE LA 71203 (318) 322-2000

MONROE LA 71203 (318) 322-2000

MONROE LA 71203 (318) 322-2000
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fields
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07/29/2010 09/03/2010

07/29/2010 09/03/2010

03/25/2008 04/27/2008

08/27/2008 09/26/2008

08/27/2008 09/26/2008

08/27/2008 09/26/2008
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fields
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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fields
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meet a professional standard of
quality.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195508 ST FRANCISVILLE COUNTRY MANOR, LLC 15243 HWY 10 EAST

195513 BRADFORD GUEST CARE, LLC (THE) 3050 BAIRD ROAD

195518 HERITAGE NURSING CENTER 1745 BAILEY AVENUE

195529 OAKS CARE CENTER (THE) 50 PINECREST DRIVE
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fields
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SAINT
FRANCISVILLE

LA 70775 (225) 635-3346

SAINT
FRANCISVILLE

LA 70775 (225) 635-3346

SHREVEPORT LA 71118 (318) 688-1010

HAYNESVILLE LA 71038 (318) 624-1166

PINEVILLE LA 71360 (318) 640-9656
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fields
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02/07/2008 07/22/2008

04/30/2008 07/22/2008

07/29/2009 08/14/2009

12/22/2009 02/05/2010

10/21/2010 11/17/2010
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fields
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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fields
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Immediate jeopardy to resident health or
safety
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fields
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195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195546 BAYOU CHATEAU NURSING CTR 16232 HWY. 1

195562 GREEN MEADOW HAVEN 1110 RINGGOLD
AVENUE

195566 OLLIE STEELE BURDEN MANOR 4250 ESSEN LANE

195567 MAISON DU MONDE LIVING CENTER 4000 RODEO ROAD

195570 ST ANTHONY'S NURSING HOME 6001 AIRLINE HWY.
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fields
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SIMMESPORT LA 71369 (318) 941-2294

SIMMESPORT LA 71369 (318) 941-2294

COUSHATTA LA 71019 (318) 932-5202

BATON ROUGE LA 70809 (225) 926-0091

ABBEVILLE LA 70510 (337) 892-2332

METAIRIE LA 70003 (504) 733-8448
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fields
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09/10/2010 10/25/2010

09/10/2010 10/25/2010

10/31/2008 11/19/2008

04/15/2010 05/27/2010

05/12/2009 06/03/2009

02/11/2010 03/04/2010
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fields
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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emergencies, and give them out
properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX

Page 1741 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227
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fields
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09/09/2009 10/01/2009

03/03/2010 04/01/2010

03/03/2010 04/01/2010

03/03/2010 04/01/2010

03/03/2010 04/01/2010

03/03/2010 04/01/2010
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fields
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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fields
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properly.

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a
doctor, as required.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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fields
Based on Nursing Home Compare - Complaint Deficiency



ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD

195578 EVANGELINE OAKS GUEST HOUSE 240 ARCENEAUX
ROAD
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CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227

CARENCRO LA 70520 (337) 896-9227
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fields
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03/03/2010 04/01/2010

09/01/2010 09/16/2010

09/01/2010 09/16/2010

09/01/2010 01/01/1900

09/01/2010 09/16/2010

09/01/2010 09/16/2010
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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medical records. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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195582 BASILE CARE CENTER 2907 EAST
SCHAMBERS

195591 WEST JEFFERSON HEALTH CARE CENTER 1020 MANHATTAN
BLVD

195598 OAK WOODS HOME FOR THE ELDERLY 1400 DAVENPORT
AVENUE

195602 CHATEAU TERREBONNE HEALTH CARE 1386 WEST TUNNEL
BLVD.

195606 COURTYARD MANOR NURSE CARE CENTER
& ASSISTED LIV

306 SYDNEY MARTIN
ROAD

205003 CEDARS NURSING CARE CENTER PO BOX 466

205004 HIBBARD NURSING HOME 1037 WEST MAIN
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BASILE LA 70515 (337) 432-6663

HARVEY LA 70058 (504) 362-2020

MER ROUGE LA 71261 (318) 647-3691

HOUMA LA 70360 (985) 872-4553

LAFAYETTE LA 70507 (337) 237-3940

PORTLAND ME 4103 (207) 772-5456

DOVER ME 4426 (207) 564-8129
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08/11/2009 10/07/2009

04/30/2008 06/14/2008

03/18/2008 04/30/2008

10/20/2010 11/15/2010

08/12/2008 09/26/2008

03/04/2009 05/28/2009

05/14/2009 05/29/2009
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fields
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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STREET

205020 BANGOR NURSING & REHABILITATION 103 TEXAS AVE

205031 ORONO COMMONS 117 BENNOCH RD

205060 CEDAR RIDGE CENTER 23 CEDAR RIDGE
DRIVE

205070 PINE POINT CENTER 67 PINE POINT RD

205070 PINE POINT CENTER 67 PINE POINT RD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
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FOXCROFT

BANGOR ME 4401 (207) 947-4557

ORONO ME 4473 (207) 866-4914

SKOWHEGAN ME 4976 (207) 474-9686

SCARBOROUGH ME 4074 (207) 883-2468

SCARBOROUGH ME 4074 (207) 883-2468

PORTLAND ME 4103 (207) 774-7878
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06/11/2010 07/02/2010

11/10/2009 12/11/2009

06/30/2009 08/14/2009

07/22/2008 08/18/2008

02/13/2009 02/27/2009

01/14/2008 01/26/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD
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PORTLAND ME 4103 (207) 774-7878

PORTLAND ME 4103 (207) 774-7878

PORTLAND ME 4103 (207) 774-7878

PORTLAND ME 4103 (207) 774-7878

PORTLAND ME 4103 (207) 774-7878

PORTLAND ME 4103 (207) 774-7878

Page 1762 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/14/2008 01/26/2008

01/14/2008 03/07/2008

02/01/2008 03/07/2008

02/01/2008 03/07/2008

02/01/2008 03/07/2008

02/01/2008 03/07/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205074 SEASIDE REHAB & HEALTH CARE 850 BAXTER
BOULEVARD

205078 WINSHIP GREEN NURSING CENTER 51 WINSHIP ST

205086 VARNEY CROSSING NCC 47 ELM ST

205091 OAK GROVE CENTER 27 COOL ST

205095 KENNEBUNK NURSING & REHAB CENTER 158 ROSS RD

205138 LAKEWOOD 220 KENNEDY
MEMORIAL DR
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PORTLAND ME 4103 (207) 774-7878

PORTLAND ME 4103 (207) 774-7878

BATH ME 4530 (207) 443-9772

NORTH BERWICK ME 3906 (207) 676-2242

WATERVILLE ME 4901 (207) 873-0721

KENNEBUNK ME 4043 (207) 985-7141

WATERVILLE ME 4901 (207) 873-5125
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02/01/2008 03/07/2008

02/01/2008 03/07/2008

08/21/2008 09/29/2008

05/20/2008 06/17/2008

12/08/2009 12/15/2009

06/04/2008 07/02/2008

07/20/2009 09/01/2009
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Actual harm
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205162 EVERGREEN MANOR 328 NORTH ST

215001 COLLEGE VIEW CENTER 700 TOLL HOUSE
AVENUE

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET
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SACO ME 4072 (207) 282-5161

FREDERICK MD 21701 (301) 663-5181

ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653
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01/23/2008 02/11/2008

01/15/2009 02/03/2009

07/24/2008 08/27/2008

07/24/2008 08/27/2008

07/24/2008 08/27/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Get services outside the nursing
home that meet professional

Isolated Minimal harm or potential for actual
harm
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215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET
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ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653
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11/24/2008 12/16/2008

11/24/2008 12/16/2008

11/24/2008 12/16/2008

02/03/2009 03/16/2009

04/21/2009 05/15/2009

09/03/2009 09/09/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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standards.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215005 BAY RIDGE HEALTH CARE CENTER 900 VAN BUREN
STREET

215015 FAIRLAND CENTER 2101 FAIRLAND ROAD

215020 FORESTVILLE HEALTH & REHABILITATION
CENTER

7420 MARLBORO PIKE

215026 POTOMAC VALLEY NSG & WELLNESS 1235 POTOMAC
VALLEY ROAD
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ANNAPOLIS MD 21403 (410) 267-8653

ANNAPOLIS MD 21403 (410) 267-8653

SILVER SPRING MD 20904 (301) 384-6161

FORESTVILLE MD 20747 (301) 736-0240

ROCKVILLE MD 20850 (301) 762-0700
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09/28/2009 01/05/2010

10/14/2010 11/15/2010

09/03/2009 10/15/2009

07/21/2009 08/20/2009

03/27/2008 05/30/2008
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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215026 POTOMAC VALLEY NSG & WELLNESS 1235 POTOMAC
VALLEY ROAD

215026 POTOMAC VALLEY NSG & WELLNESS 1235 POTOMAC
VALLEY ROAD

215026 POTOMAC VALLEY NSG & WELLNESS 1235 POTOMAC
VALLEY ROAD

215026 POTOMAC VALLEY NSG & WELLNESS 1235 POTOMAC
VALLEY ROAD

215029 MANOR CARE HEALTH SERVICES - CHEVY
CHASE

8700 JONES MILL
ROAD
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ROCKVILLE MD 20850 (301) 762-0700

ROCKVILLE MD 20850 (301) 762-0700

ROCKVILLE MD 20850 (301) 762-0700

ROCKVILLE MD 20850 (301) 762-0700

CHEVY CHASE MD 20815 (301) 657-8686
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06/24/2009 07/31/2009

12/14/2009 01/15/2010

12/14/2009 01/15/2010

04/22/2010 05/07/2010

02/29/2008 04/01/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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quality.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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215031 LONG GREEN CENTER 115 EAST MELROSE
AVENUE

215044 ST. ELIZABETH REHAB. & NSG. CE 3320 BENSON
AVENUE

215048 MANOR CARE HEALTH SERVICES -
WHEATON

11901 GEORGIA
AVENUE

215064 HEARTLAND HEALTH CARE CENTER -
ADELPHI

1801 METZEROTT
ROAD

215065 BEL PRE HEALTH & REHABILITATION
CENTER

2601 BEL PRE ROAD

215069 MANORCARE HEALTH SERVICES - DULANEY 111 WEST ROAD

215069 MANORCARE HEALTH SERVICES - DULANEY 111 WEST ROAD
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BALTIMORE MD 21212 (410) 435-9073

BALTIMORE MD 21227 (410) 644-7100

WHEATON MD 20902 (301) 942-2500

ADELPHI MD 20783 (301) 434-0500

SILVER SPRING MD 20906 (301) 598-6000

TOWSON MD 21204 (410) 828-6500

TOWSON MD 21204 (410) 828-6500
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06/02/2008 06/09/2008

08/28/2008 10/13/2008

03/25/2010 04/04/2010

03/18/2009 04/30/2009

07/21/2008 11/26/2008

09/22/2009 10/23/2009

03/01/2011 03/25/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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215071 HEBREW HOME OF GREATER WASHINGTON 6121 MONTROSE
ROAD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
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ROCKVILLE MD 20852 (301) 881-0300

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700
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04/22/2009 06/05/2009

11/13/2008 01/20/2009

03/30/2009 04/17/2009

07/17/2009 08/31/2009

07/17/2009 08/31/2009

07/17/2009 08/31/2009

07/17/2009 08/31/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD
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WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700
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08/12/2009 09/30/2009

08/12/2009 09/30/2009

08/26/2009 09/30/2009

12/10/2009 01/20/2010

01/22/2010 02/05/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm
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215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215094 GOLDEN LIVINGCENTER- WESTMINSTER 1234 WASHINGTON
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD
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WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

WESTMINSTER MD 21157 (410) 848-0700

BETHESDA MD 20817 (301) 530-9000
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06/07/2010 06/30/2010

06/07/2010 06/30/2010

06/07/2010 06/30/2010

09/24/2010 10/29/2010

09/24/2010 10/29/2010

05/06/2008 06/12/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm
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215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD
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BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000
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05/06/2008 06/12/2008

09/15/2008 10/29/2008

09/15/2008 10/29/2008

09/15/2008 10/29/2008

09/15/2008 10/29/2008

09/23/2008 11/05/2008

09/23/2008 11/05/2008

03/26/2009 05/15/2009

03/26/2009 05/15/2009

05/05/2009 06/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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BETHESDA BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD
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BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000
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06/25/2009 07/22/2009

06/25/2009 07/22/2009

08/03/2009 10/07/2009

08/03/2009 10/07/2009

08/03/2009 10/07/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Page 1820 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD

215095 MANORCARE HEALTH SERVICES -
BETHESDA

6530 DEMOCRACY
BOULEVARD
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BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000

BETHESDA MD 20817 (301) 530-9000
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09/03/2009 10/30/2009

09/03/2009 10/30/2009

10/05/2009 12/01/2009

04/26/2010 01/01/1900

09/22/2010 10/14/2010

11/01/2010 01/01/1900

11/01/2010 01/01/1900

01/21/2011 01/21/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Pattern Potential for minimal harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm
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215110 WESTERN MD HOSPITAL CENTER 1500 PENNSYLVANIA
AVENUE

215110 WESTERN MD HOSPITAL CENTER 1500 PENNSYLVANIA
AVENUE

215114 CORSICA HILLS CENTER 205 ARMSTRONG
AVENUE P.O. BOX 50

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
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HAGERSTOWN MD 21742 (301) 745-4200

HAGERSTOWN MD 21742 (301) 745-4200

CENTREVILLE MD 21617 (410) 758-2323

TIMONIUM MD 21093 (410) 252-4500

TIMONIUM MD 21093 (410) 252-4500

TIMONIUM MD 21093 (410) 252-4500

TIMONIUM MD 21093 (410) 252-4500

TIMONIUM MD 21093 (410) 252-4500
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04/01/2008 06/13/2008

04/01/2008 06/13/2008

12/22/2008 01/21/2009

02/05/2009 02/26/2009

02/05/2009 03/05/2009

02/05/2009 02/26/2009

02/05/2009 02/26/2009

02/05/2009 02/26/2009

Page 1828 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 1829 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all Isolated Minimal harm or potential for actual
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VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215117 STELLA MARIS, INC. 2300 DULANEY
VALLEY RD

215120 CROFTON CONVALESCENT CENTER 2131 DAVIDSONVILLE
ROAD

215129 CROMWELL CENTER 8710 EMGE ROAD
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TIMONIUM MD 21093 (410) 252-4500

TIMONIUM MD 21093 (410) 252-4500

TIMONIUM MD 21093 (410) 252-4500

CROFTON MD 21114 (410) 721-1000

BALTIMORE MD 21234 (410) 661-5955
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04/01/2009 04/17/2009

06/15/2009 01/01/1900

11/16/2010 12/22/2010

10/22/2009 11/09/2009

02/26/2008 03/25/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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abuse, physical punishment, and
being separated from others.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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215132 DEER'S HEAD CENTER P.O. BOX 2018,
EMERSON AVE.

215138 MARLEY NECK HEALTH AND
REHABILITATION CENTER

7575 E. HOWARD
ROAD

215145 ST THOMAS MORE MEDICAL COMPLEX 4922 LASALLE ROAD

215160 ELLICOTT CITY HEALTH & REHABILITATION
CENTER

3000 NORTH RIDGE
RD.

215164 SHADY GROVE CENTER 9701 MEDICAL
CENTER DRIVE
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SALISBURY MD 21801 (410) 543-4000

GLEN BURNIE MD 21060 (410) 768-8200

HYATTSVILLE MD 20782 (301) 864-2333

ELLICOTT CITY MD 21043 (410) 461-7577

ROCKVILLE MD 20850 (301) 315-1900
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06/15/2010 07/02/2010

01/06/2010 02/05/2010

03/17/2009 04/13/2009

01/05/2010 02/05/2010

07/31/2009 01/01/1900

Page 1838 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Widespread Potential for minimal harm
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215179 MANOKIN MANOR 11974 EDGEHILL
TERRACE

215183 FAYETTE HEALTH AND REHABILITATION
CENTER

1217 WEST FAYETTE
STREET

215188 CALVERT COUNTY NURSING CTR. 85 HOSPITAL ROAD

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE
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PRINCESS ANNE MD 21853 (410) 651-0011

BALTIMORE MD 21223 (410) 727-3947

PRINCE
FREDERICK

MD 20678 (410) 535-2300

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101
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01/17/2008 04/03/2008

01/04/2011 01/31/2011

03/25/2008 05/10/2008

02/25/2008 01/01/1900

08/21/2008 10/13/2008

08/21/2008 10/13/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE
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FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101
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08/21/2008 10/13/2008

12/30/2008 02/13/2009

12/30/2008 02/13/2009

06/25/2009 09/07/2009

09/28/2009 11/09/2009

09/28/2009 11/09/2009

09/28/2009 11/09/2009

09/28/2009 11/09/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 1849 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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CENTER DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE
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FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101

FOREST HILL MD 21050 (410) 838-0101
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09/28/2009 11/09/2009

09/28/2009 11/09/2009

02/26/2010 03/11/2010

09/23/2010 10/28/2010

09/23/2010 10/28/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Minimal harm or potential for actual
harm
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215194 FOREST HILL HEALTH AND REHABILITATION
CENTER

109 FOREST VALLEY
DRIVE

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215197 FOX  CHASE REHAB. & NURSING CE 2015 EAST-WEST
HIGHWAY

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD
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FOREST HILL MD 21050 (410) 838-0101

SILVER SPRING MD 20910 (301) 587-2400

SILVER SPRING MD 20910 (301) 587-2400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400
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03/22/2011 04/15/2011

04/30/2008 07/09/2008

10/01/2009 11/15/2009

02/25/2008 04/25/2008

02/25/2008 04/25/2008
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fields
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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being separated from others.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level

Isolated Minimal harm or potential for actual
harm
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215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD
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BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400
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02/25/2008 04/25/2008

02/25/2008 04/25/2008

03/19/2009 05/04/2009

09/16/2009 10/23/2009

09/16/2009 10/23/2009

09/16/2009 10/23/2009

01/19/2010 01/01/1900
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Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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of well being for each resident.

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD

215203 RIVERVIEW REHABILITATION & HEALTH
CENTER

1 EASTERN
BOULEVARD
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BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400

BALTIMORE MD 21221 (410) 574-1400
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06/28/2010 08/31/2010

06/28/2010 08/31/2010

09/02/2010 10/15/2010

09/02/2010 10/15/2010

01/31/2011 03/04/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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215217 NORTHAMPTON MANOR 200 EAST 16TH
STREET

215217 NORTHAMPTON MANOR 200 EAST 16TH
STREET

215219 FUTURE CARE IRVINGTON, LLC 22 SOUTH ATHOL
AVENUE

215228 ALTHEA WOODLAND NURSING HOME 1000 DALEVIEW
DRIVE

215231 CLINTON NURSING & REHABILITATION
CENTER

9211 STUART LANE

215235 HERON POINT OF CHESTERTOWN 501 CAMPUS AVENUE
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FREDERICK MD 21701 (301) 662-8700

FREDERICK MD 21701 (301) 662-8700

BALTIMORE MD 21229 (410) 947-3052

SILVER SPRING MD 20901 (301) 434-2646

CLINTON MD 20735 (301) 868-3600

CHESTERTOWN MD 21620 (410) 778-7300
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07/25/2008 09/25/2008

01/06/2009 03/19/2009

10/08/2010 11/20/2010

06/29/2009 07/20/2009

03/21/2008 04/18/2008

01/12/2010 02/10/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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215237 HARBORSIDE NSG. & REHAB. CTR. 501 W. FRANKLIN
STREET

215237 HARBORSIDE NSG. & REHAB. CTR. 501 W. FRANKLIN
STREET

215237 HARBORSIDE NSG. & REHAB. CTR. 501 W. FRANKLIN
STREET

215246 BEDFORD COURT HEALTHCARE CENT. 3701 INTERNATIONAL
DRIVE

215280 TRANSITIONAL CARE AT GOOD SAMARITAN 5601 LOCH RAVEN
BOULEVARD

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
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BALTIMORE MD 21201 (410) 837-4990

BALTIMORE MD 21201 (410) 837-4990

BALTIMORE MD 21201 (410) 837-4990

SILVER SPRING MD 20906 (301) 598-2900

BALTIMORE MD 21239 (443) 444-4070

WALKERSVILLE MD 21793 (301) 898-4300

Page 1877 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



10/24/2008 01/01/1900

10/24/2008 01/01/1900

12/07/2010 01/20/2011

03/16/2009 04/10/2009

02/28/2008 03/03/2008

07/24/2008 08/15/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Actual harm
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STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215313 GLADE VALLEY CENTER 56 WEST FREDERICK
STREET

215325 HERITAGE HARBOUR HEALTH AND
REHABILITATION CENTER

2700 SOUTH HAVEN
ROAD

215339 ANCHORAGE NURSING AND REHABILITATION
CENTER

105 TIMES SQUARE

215344 VANTAGE HOUSE 5400 VANTAGE POINT
RD.

Page 1881 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



WALKERSVILLE MD 21793 (301) 898-4300

WALKERSVILLE MD 21793 (301) 898-4300

ANNAPOLIS MD 21401 (410) 897-1300

SALISBURY MD 21801 (410) 749-2474

COLUMBIA MD 21044 (410) 964-5454
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08/27/2009 09/24/2009

08/27/2009 09/24/2009

01/14/2009 02/28/2009

10/29/2008 11/26/2008

04/25/2008 06/10/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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215344 VANTAGE HOUSE 5400 VANTAGE POINT
RD.

215344 VANTAGE HOUSE 5400 VANTAGE POINT
RD.

215344 VANTAGE HOUSE 5400 VANTAGE POINT
RD.

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES - 1525 NORTH ROLLING
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COLUMBIA MD 21044 (410) 964-5454

COLUMBIA MD 21044 (410) 964-5454

COLUMBIA MD 21044 (410) 964-5454

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240
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03/10/2009 04/01/2009

03/10/2009 04/01/2009

03/10/2009 04/01/2009

03/07/2008 04/22/2008

04/14/2008 05/28/2008

04/14/2008 05/28/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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WOODBRIDGE VALLEY ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES - 1525 NORTH ROLLING
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CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240
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04/14/2008 05/28/2008

05/07/2008 06/22/2008

05/29/2008 07/14/2008

06/13/2008 07/14/2008

06/13/2008 07/14/2008

06/13/2008 07/14/2008

06/13/2008 07/14/2008

06/13/2008 07/14/2008
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment Isolated Minimal harm or potential for actual
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215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD
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CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240
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06/13/2008 07/14/2008

09/11/2008 10/26/2008

09/11/2008 10/26/2008

09/11/2008 10/26/2008

09/11/2008 10/26/2008

09/11/2008 10/26/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD
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CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240
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09/11/2008 10/26/2008

02/26/2009 04/10/2009

02/26/2009 04/10/2009

02/26/2009 04/10/2009

02/26/2009 04/10/2009

04/28/2009 05/29/2009

08/20/2009 10/07/2009

08/20/2009 10/07/2009

09/14/2009 10/29/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays and other tests
to meet the needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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WOODBRIDGE VALLEY ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD

215347 MANORCARE HEALTH SERVICES -
WOODBRIDGE VALLEY

1525 NORTH ROLLING
ROAD
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CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240

CATONSVILLE MD 21228 (410) 719-1240
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09/14/2009 10/29/2009

10/01/2009 11/16/2009

03/19/2010 04/22/2010

10/19/2010 12/04/2010

10/19/2010 12/04/2010

10/19/2010 12/04/2010

01/31/2011 01/01/1900

02/25/2011 04/06/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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WOODBRIDGE VALLEY ROAD

215352 COFFMAN NURSING HOME 1304 PENNSYLVANIA
AVE

215352 COFFMAN NURSING HOME 1304 PENNSYLVANIA
AVE

215352 COFFMAN NURSING HOME 1304 PENNSYLVANIA
AVE

215353 INGLESIDE AT KING FARM 701 KING FARM
BOULEVARD
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HAGERSTOWN MD 21742 (301) 733-2914

HAGERSTOWN MD 21742 (301) 733-2914

HAGERSTOWN MD 21742 (301) 733-2914

ROCKVILLE MD 20850 (240) 499-9015
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10/20/2008 12/01/2008

02/04/2009 03/01/2009

02/17/2010 04/15/2010

12/22/2010 01/11/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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215353 INGLESIDE AT KING FARM 701 KING FARM
BOULEVARD

225218 OXFORD, THE 689 MAIN STREET

225230 GREAT BARRINGTON REHABILITATION &
NURSING CENTER

148 MAPLE AVENUE

225235 NEURO-REHAB CTR-MIDDLEBORO, THE 23 ISAAC STREET

225242 WESTBOROUGH HEALTH CARE CENTER 5 COLONIAL DRIVE

225248 BEAUMONT REHAB & SKILLED NURSING CTR
- NORTHBRIDGE

85 BEAUMONT DRIVE
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ROCKVILLE MD 20850 (240) 499-9015

HAVERHILL MA 1830 (978) 373-1131

GREAT
BARRINGTON

MA 1230 (413) 528-3320

MIDDLEBOROUGH MA 2346 (508) 947-9295

WESTBOROUGH MA 1581 (508) 366-9131

NORTHBRIDGE MA 1534 (508) 234-9771
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12/22/2010 01/11/2011

05/20/2008 07/23/2008

02/05/2008 03/16/2008

11/10/2008 01/02/2009

02/23/2010 04/22/2010

08/18/2008 10/06/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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225268 NEWTON HEALTH CARE CENTER 2101 WASHINGTON
STREET

225296 QUABBIN VALLEY HEALTHCARE 821 DANIEL SHAYS
HIGHWAY

225296 QUABBIN VALLEY HEALTHCARE 821 DANIEL SHAYS
HIGHWAY

225296 QUABBIN VALLEY HEALTHCARE 821 DANIEL SHAYS
HIGHWAY

225296 QUABBIN VALLEY HEALTHCARE 821 DANIEL SHAYS
HIGHWAY

225296 QUABBIN VALLEY HEALTHCARE 821 DANIEL SHAYS
HIGHWAY

225303 WINGATE AT EAST LONGMEADOW REHAB &
SKILLED NUR RES

32 CHESTNUT
STREET

225304 CHARLENE MANOR EXTENDED CARE 130 COLRAIN ROAD
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NEWTON MA 2462 (617) 969-4660

ATHOL MA 1331 (978) 249-3717

ATHOL MA 1331 (978) 249-3717

ATHOL MA 1331 (978) 249-3717

ATHOL MA 1331 (978) 249-3717

ATHOL MA 1331 (978) 249-3717

EAST
LONGMEADOW

MA 1028 (413) 525-1893

GREENFIELD MA 1301 (413) 774-3724
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04/08/2010 05/18/2010

05/28/2008 06/04/2008

05/05/2009 07/02/2009

05/05/2009 07/02/2009

05/05/2009 07/02/2009

05/05/2009 07/02/2009

02/18/2011 03/09/2011

11/01/2010 11/02/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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225304 CHARLENE MANOR EXTENDED CARE
FACILITY

130 COLRAIN ROAD

225348 BOURNE MANOR EXTENDED CARE FACILITY 146 MAC ARTHUR
BOULEVARD

225348 BOURNE MANOR EXTENDED CARE FACILITY 146 MAC ARTHUR
BOULEVARD

225348 BOURNE MANOR EXTENDED CARE FACILITY 146 MAC ARTHUR
BOULEVARD

225348 BOURNE MANOR EXTENDED CARE FACILITY 146 MAC ARTHUR
BOULEVARD

225379 LUTHERAN HEALTHCARE CENTER OF
WORCESTER

26 HARVARD STREET

225379 LUTHERAN HEALTHCARE CENTER OF 26 HARVARD STREET
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GREENFIELD MA 1301 (413) 774-3724

BOURNE MA 2532 (508) 759-8880

BOURNE MA 2532 (508) 759-8880

BOURNE MA 2532 (508) 759-8880

BOURNE MA 2532 (508) 759-8880

WORCESTER MA 1609 (508) 754-8877

WORCESTER MA 1609 (508) 754-8877
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01/21/2010 03/06/2010

01/21/2010 03/06/2010

03/19/2010 05/06/2010

06/28/2010 08/13/2010

01/11/2008 02/29/2008

09/10/2008 10/24/2008
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a Isolated Actual harm
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WORCESTER

225381 NORTHAMPTON REHABILITATION AND
NURSING CENTER

737 BRIDGE ROAD

225421 APPLE VALLEY CENTER 400 GROTON ROAD

225421 APPLE VALLEY CENTER 400 GROTON ROAD

225438 SAINT FRANCIS REHABILITATION & NURSING
CENTER

101 PLANTATION
STREET

225458 FAIRHAVEN HEALTHCARE CENTER 476 VARNUM AVENUE

225458 FAIRHAVEN HEALTHCARE CENTER 476 VARNUM AVENUE
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NORTHAMPTON MA 1060 (413) 586-3300

AYER MA 1432 (978) 772-1704

AYER MA 1432 (978) 772-1704

WORCESTER MA 1604 (508) 755-8605

LOWELL MA 1854 (978) 458-3388

LOWELL MA 1854 (978) 458-3388
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04/30/2008 04/30/2008

09/17/2008 11/07/2008

09/17/2008 11/07/2008

03/10/2010 04/23/2010

05/28/2008 07/18/2008

05/28/2008 07/18/2008
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Page 1934 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



transfer or discharge that is not
wanted or needed.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor
visits are made personally by a

Isolated Minimal harm or potential for actual
harm
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225458 FAIRHAVEN HEALTHCARE CENTER 476 VARNUM AVENUE

225458 FAIRHAVEN HEALTHCARE CENTER 476 VARNUM AVENUE

225458 FAIRHAVEN HEALTHCARE CENTER 476 VARNUM AVENUE

225511 WILLOW MANOR 30 PRINCETON
BOULEVARD

225511 WILLOW MANOR 30 PRINCETON
BOULEVARD

225515 D'YOUVILLE SENIOR CARE 981 VARNUM AVENUE
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LOWELL MA 1854 (978) 458-3388

LOWELL MA 1854 (978) 458-3388

LOWELL MA 1854 (978) 458-3388

LOWELL MA 1851 (978) 954-8086

LOWELL MA 1851 (978) 954-8086

LOWELL MA 1854 (978) 454-5681
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11/18/2009 01/12/2010

02/16/2010 04/06/2010

07/29/2010 09/14/2010

10/27/2008 12/04/2008

04/22/2009 05/29/2009

05/28/2010 06/30/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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doctor, as required.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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225536 HARRINGTON HOUSE NURSING &
REHABILITATION CENTER

160 MAIN STREET

225546 LIFE CARE CENTER OF MERRIMACK VALLEY 80 BOSTON ROAD

225546 LIFE CARE CENTER OF MERRIMACK VALLEY 80 BOSTON ROAD

225626 TAUNTON NURSING HOME 350 NORTON AVENUE

225668 MEADOWS REHABILITATION & NURSING
CENTER

111 HUNTOON
MEMORIAL HIGHWAY
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WALPOLE MA 2081 (508) 660-3080

BILLERICA MA 1862 (978) 667-2166

BILLERICA MA 1862 (978) 667-2166

TAUNTON MA 2780 (508) 822-1132

ROCHDALE MA 1542 (508) 892-6808
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12/05/2008 01/30/2009

04/01/2010 04/27/2010

04/01/2010 04/27/2010

10/21/2008 10/27/2008

11/09/2010 01/01/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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225687 HILLCREST COMMONS NURSING &
REHABILITATION CENTER

169 VALENTINE ROAD

225687 HILLCREST COMMONS NURSING &
REHABILITATION CENTER

169 VALENTINE ROAD

225687 HILLCREST COMMONS NURSING &
REHABILITATION CENTER

169 VALENTINE ROAD

225687 HILLCREST COMMONS NURSING &
REHABILITATION CENTER

169 VALENTINE ROAD

225688 SEA VIEW CONVALESCENT AND NURSING
HOME

50 MANSION DRIVE

225688 SEA VIEW CONVALESCENT AND NURSING 50 MANSION DRIVE
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PITTSFIELD MA 1201 (413) 445-2300

PITTSFIELD MA 1201 (413) 445-2300

PITTSFIELD MA 1201 (413) 445-2300

PITTSFIELD MA 1201 (413) 445-2300

ROWLEY MA 1969 (978) 948-2552

ROWLEY MA 1969 (978) 948-2552
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05/01/2008 05/01/2008

01/27/2009 03/06/2009

01/27/2009 03/06/2009

10/21/2009 12/10/2009

07/28/2010 10/06/2010

10/08/2010 11/22/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 1949 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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HOME

225765 GLENWOOD CARE AND REHABILITATION
CENTER

557 VARNUM AVENUE

225765 GLENWOOD CARE AND REHABILITATION
CENTER

557 VARNUM AVENUE

235019 JACKSON COUNTY MEDICAL CARE FACILITY 524 LANSING AVE

235026 GOGEBIC MEDICAL CARE FACILITY 402 NORTH STREET

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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LOWELL MA 1854 (978) 454-5444

LOWELL MA 1854 (978) 454-5444

JACKSON MI 49201 (517) 782-8500

WAKEFIELD MI 49968 (906) 224-9811

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425
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12/08/2009 01/14/2010

12/08/2009 01/14/2010

04/22/2009 07/17/2009

02/03/2009 03/20/2009

09/10/2008 11/19/2008

09/10/2008 11/19/2008

09/10/2008 08/22/2008

09/10/2008 11/19/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home Isolated Minimal harm or potential for actual
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD
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BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

Page 1957 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/09/2010 04/15/2010

03/09/2010 04/15/2010

03/09/2010 04/15/2010

03/09/2010 04/15/2010

03/09/2010 04/15/2010

03/09/2010 04/15/2010

03/09/2010 04/15/2010

03/09/2010 04/15/2010

Page 1958 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,

Isolated Immediate jeopardy to resident health or
safety
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235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235028 HURON CO MED CARE FACILITY 1116 S VAN DYKE RD

235036 MEDILODGE OF ROCHESTER HILLS, INC 1480 WALTON BLVD

235057 HEARTLAND HEALTH CARE CENTER-
UNIVERSITY

28550 FIVE MILE RD
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BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

BAD AXE MI 48413 (989) 269-6425

ROCHESTER
HILLS

MI 48309 (248) 651-4422

LIVONIA MI 48154 (734) 427-8270
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03/09/2010 04/15/2010

09/22/2010 10/08/2010

09/22/2010 10/08/2010

01/26/2011 02/24/2011

12/14/2010 01/21/2011

12/09/2010 01/26/2011
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

safety

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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235089 TUSCOLA COUNTY MEDICAL CARE FACILITY 1285 CLEAVER RD

235094 LAKEVIEW LUTHERAN MANOR 460 PEARL ST

235164 LAKELAND CONTINUING CARE CTR-ST
JOSEPH

3425 LAKE SHORE DR

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235171 GENESYS CONVALESCENT CTR-GRAND 8481 HOLLY RD

235187 CAMBRIDGE EAST HEALTHCARE CENT 31155 DEQUINDRE

235217 HEARTLAND HEALTH CARE CENTER-
GEORGIAN BLOOMFIELD

2975 N ADAMS ROAD
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CARO MI 48723 (989) 673-4117

CADILLAC MI 49601 (231) 775-0101

SAINT JOSEPH MI 49085 (269) 983-6501

GRAND BLANC MI 48439 (810) 694-1711

GRAND BLANC MI 48439 (810) 694-1711

MADISON
HEIGHTS

MI 48071 (248) 585-7010

BLOOMFIELD
HILLS

MI 48304 (248) 645-2900
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11/24/2009 01/08/2010

01/20/2009 03/03/2009

07/14/2009 08/07/2009

04/09/2009 05/20/2009

04/09/2009 05/20/2009

06/05/2009 06/26/2009

10/20/2009 11/10/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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confidential.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235236 BURCHAM HILLS RETIREMENT CTR 2700 BURCHAM DRIVE

235238 EVANGELICAL HOME - SALINE 440 W RUSSELL

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235242 BOULEVARD MANOR, LLC 464 E GRAND BLVD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235256 DIMONDALE NURSING CARE CENTER 4000 N MICHIGAN
ROAD

235293 FARMINGTON HEALTH CARE CENTER 34225 GRAND RIVER
AVE
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EAST LANSING MI 48823 (517) 351-8377

SALINE MI 48176 (734) 429-9401

DETROIT MI 48207 (313) 579-2255

DETROIT MI 48207 (313) 579-2255

DIMONDALE MI 48821 (517) 646-6258

DIMONDALE MI 48821 (517) 646-6258

FARMINGTON MI 48335 (248) 477-7373
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01/28/2010 02/26/2010

02/17/2011 03/10/2011

02/11/2010 02/16/2010

09/29/2010 10/15/2010

09/23/2008 10/13/2008

11/05/2009 11/23/2009

01/07/2010 02/03/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235297 RIVERGATE HEALTH CARE CENTER 14041 PENNSYLVANIA
RD

235298 FATHER MURRAY NURSING CENTER 8444 ENGLEMAN

235319 ST MARY'S NURSING & REHAB CENTER 22601 E NINE MILE RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD
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RIVERVIEW MI 48193 (734) 284-7200

RIVERVIEW MI 48193 (734) 284-7200

RIVERVIEW MI 48193 (734) 284-7200

RIVERVIEW MI 48193 (734) 284-7200

CENTER LINE MI 48015 (586) 755-2400

SAINT CLAIR
SHORES

MI 48080 (586) 772-4300

FERNDALE MI 48220 (248) 547-6227

FERNDALE MI 48220 (248) 547-6227
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08/27/2008 10/03/2008

08/27/2008 10/03/2008

02/19/2010 03/08/2010

06/17/2010 07/01/2010

02/05/2008 05/12/2008

04/10/2009 04/30/2009

01/30/2008 01/30/2008

03/28/2008 04/21/2008
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 1979 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235322 HILTON CONVALESCENT HOME 3161 HILTON RD

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN

235327 LAURELS OF HUDSONVILLE (THE) 3650 VAN BUREN
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FERNDALE MI 48220 (248) 547-6227

FERNDALE MI 48220 (248) 547-6227

FERNDALE MI 48220 (248) 547-6227

FERNDALE MI 48220 (248) 547-6227

HUDSONVILLE MI 49426 (616) 669-1520

HUDSONVILLE MI 49426 (616) 669-1520

HUDSONVILLE MI 49426 (616) 669-1520

Page 1982 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/28/2008 04/21/2008

03/24/2009 04/15/2009

01/05/2010 02/01/2010

01/05/2010 02/01/2010

08/27/2009 10/12/2009

08/27/2009 10/12/2009

11/30/2009 01/21/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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meet a professional standard of
quality.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm
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235329 TENDERCARE SAGINAW 2160 N CENTER RD

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN
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SAGINAW MI 48603 (989) 799-2996

WESTLAND MI 48185 (734) 728-6100

WESTLAND MI 48185 (734) 728-6100

WESTLAND MI 48185 (734) 728-6100

WESTLAND MI 48185 (734) 728-6100

WESTLAND MI 48185 (734) 728-6100
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04/11/2008 05/23/2008

12/11/2008 01/16/2009

09/03/2009 10/08/2009

09/03/2009 10/08/2009

09/03/2009 10/08/2009

01/26/2010 02/15/2010

Page 1988 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm

Page 1990 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235332 WESTLAND CONVALESCENT & REHAB
CENTER

36137 W WARREN

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD

235336 TENDERCARE TRAVERSE CITY 2585 S LAFRANIER RD
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WESTLAND MI 48185 (734) 728-6100

WESTLAND MI 48185 (734) 728-6100

WESTLAND MI 48185 (734) 728-6100

TRAVERSE CITY MI 49684 (231) 947-9511

TRAVERSE CITY MI 49684 (231) 947-9511
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11/22/2010 12/13/2010

03/24/2011 04/08/2011

03/24/2011 04/08/2011

07/14/2009 08/18/2009

09/29/2009 11/13/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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235343 KITH HAVEN G 1069 BALLENGER
HWY

235343 KITH HAVEN G 1069 BALLENGER
HWY

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235359 FAITH HAVEN SENIOR CARE CENTRE 6531 W MICHIGAN
AVENUE

235365 HEARTLAND HEALTH CARE CENTER-DORVIN 29270 MORLOCK

235375 APPLEWOOD NURSING CENTER INC 18500 VAN HORN RD
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FLINT MI 48504 (810) 235-6676

FLINT MI 48504 (810) 235-6676

JACKSON MI 49201 (517) 750-3822

JACKSON MI 49201 (517) 750-3822

LIVONIA MI 48152 (248) 476-0555

WOODHAVEN MI 48183 (734) 676-7575
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02/02/2009 02/12/2009

05/01/2009 07/08/2009

10/20/2010 12/10/2010

01/26/2011 01/28/2011

06/10/2010 07/01/2010

03/22/2010 04/09/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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235379 TENDERCARE TAWAS CITY 400 W NORTH ST

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE,
BOX 9

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE,
BOX 9

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE,
BOX 9

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE,
BOX 9

235400 AUSABLE VALLEY COMMUNITY 1390 MAPLE DRIVE,
BOX 9
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TAWAS CITY MI 48763 (989) 362-8645

FAIRVIEW MI 48621 (989) 848-2241

FAIRVIEW MI 48621 (989) 848-2241

FAIRVIEW MI 48621 (989) 848-2241

FAIRVIEW MI 48621 (989) 848-2241

FAIRVIEW MI 48621 (989) 848-2241
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10/15/2009 11/14/2009

09/03/2008 10/01/2008

12/01/2008 01/13/2009

12/01/2008 01/13/2009

05/20/2009 06/18/2009

05/20/2009 06/18/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 2004 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



area is free of dangers that cause
accidents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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235412 BORTZ HEALTH CARE OF TRAVERSE CITY 2828 CONCORD ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235414 BORTZ HEALTH CARE OF WEST BRANCH 445 S VALLEY ST

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD
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TRAVERSE CITY MI 49684 (231) 941-1200

WEST BRANCH MI 48661 (989) 345-3600

WEST BRANCH MI 48661 (989) 345-3600

WEST BRANCH MI 48661 (989) 345-3600

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500
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05/26/2010 06/18/2010

06/11/2008 06/30/2008

09/04/2008 09/19/2008

01/28/2011 02/24/2011

06/09/2008 08/21/2008

06/09/2008 08/21/2008

06/09/2008 08/21/2008

06/09/2008 08/21/2008
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fields
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Isolated Minimal harm or potential for actual
harm
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235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD

235415 ST ANNES CONVALESCENT CENTER 6232 CADIEUX ROAD
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DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

DETROIT MI 48224 (313) 886-2500

Page 2012 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



06/12/2008 08/21/2008

06/12/2008 08/21/2008

06/12/2008 08/21/2008

06/12/2008 08/21/2008

06/12/2008 08/21/2008

10/08/2009 10/14/2009
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fields
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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unless a change is unavoidable.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Actual harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235422 EASTWOOD CONVALESCENT CENTER 626 E GRAND BLVD

235423 MEDILODGE OF HILLMAN 631 CARING ST

235433 GREENFIELD REHAB AND NURSING CENTER 3030 GREENFIELD
AVE

235443 SHOREPOINTE NURSING CENTER 26001 EAST
JEFFERSON AVENUE
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DETROIT MI 48207 (313) 923-5816

DETROIT MI 48207 (313) 923-5816

DETROIT MI 48207 (313) 923-5816

HILLMAN MI 49746 (989) 742-4581

ROYAL OAK MI 48073 (248) 288-6610

SAINT CLAIR
SHORES

MI 48081 (586) 779-7000
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12/19/2008 02/05/2009

07/14/2009 08/31/2009

07/14/2009 08/31/2009

11/23/2010 01/11/2011

05/12/2009 06/30/2009

03/15/2010 04/02/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN
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DETROIT MI 48234 (313) 893-9745

DETROIT MI 48234 (313) 893-9745

DETROIT MI 48234 (313) 893-9745

DETROIT MI 48234 (313) 893-9745

DETROIT MI 48234 (313) 893-9745

DETROIT MI 48234 (313) 893-9745
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11/13/2008 01/21/2009

11/13/2008 01/21/2009

11/13/2008 01/21/2009

11/13/2008 01/21/2009

12/09/2009 01/12/2010

12/09/2009 01/12/2010
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Pattern Minimal harm or potential for actual
harm

Give professional services that Pattern Minimal harm or potential for actual
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235455 AMERICARE CONVALESCENT CTR 19211 ANGLIN

235458 THE LODGE AT MAPLECREEK 1950 32ND ST S E

235473 EVANGELICAL HOME STERLING HEIGHTS 14900 SHORE LINE DR

235475 BEACONSHIRE NURSING CENTRE 21630 HESSEL

235476 RIVERVIEW HEALTH AND REHAB CENTER
NORTH

18300 E WARREN

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD
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DETROIT MI 48234 (313) 893-9745

GRAND RAPIDS MI 49508 (616) 245-1600

STERLING
HEIGHTS

MI 48313 (586) 247-4700

DETROIT MI 48219 (313) 534-8400

DETROIT MI 48224 (313) 343-8000

ROCHESTER
HILLS

MI 48309 (248) 852-7800

ROCHESTER
HILLS

MI 48309 (248) 852-7800
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05/03/2010 05/18/2010

10/27/2010 12/03/2010

10/24/2008 12/01/2008

02/20/2008 04/14/2008

03/07/2011 03/22/2011

01/16/2009 02/25/2009

04/16/2010 05/19/2010
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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meet a professional standard of
quality.

harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Isolated Actual harm
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235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
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ROCHESTER
HILLS

MI 48309 (248) 852-7800

ROCHESTER
HILLS

MI 48309 (248) 852-7800

ROCHESTER
HILLS

MI 48309 (248) 852-7800

ROCHESTER
HILLS

MI 48309 (248) 852-7800

ROCHESTER MI 48309 (248) 852-7800
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04/16/2010 05/19/2010

04/16/2010 05/19/2010

04/16/2010 05/19/2010

09/10/2010 10/15/2010

09/10/2010 10/15/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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being separated from others.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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BLVD

235477 BOULEVARD HEALTH CENTER 3500 WEST SOUTH
BLVD

235484 CHERRYWOOD NURSING AND LIVING 2372 FIFTEEN MILE
RD

235485 MIDMICHIGAN GLADWIN PINES NH 449 QUARTER
STREET

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD
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HILLS

ROCHESTER
HILLS

MI 48309 (248) 852-7800

STERLING
HEIGHTS

MI 48310 (586) 978-2280

GLADWIN MI 48624 (989) 426-3430

DETROIT MI 48208 (313) 895-5340
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10/05/2010 11/15/2010

10/05/2010 11/19/2010

06/25/2009 08/12/2009

07/23/2008 08/15/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm
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235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD
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DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340
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07/23/2008 08/15/2008

07/23/2008 08/15/2008

07/23/2008 08/15/2008

07/23/2008 08/15/2008

07/23/2008 08/15/2008

10/19/2009 11/02/2009

11/24/2009 12/22/2009

03/05/2010 04/28/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235498 BOULEVARD TEMPLE CARE CENTER, LLC 2567 WEST GRAND
BOULEVARD

235515 LAKEVIEW MANOR HEALTHCARE CENTER 408 N FIFTH AVE

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235516 RIVERGATE TERRACE 14141 PENNSYLVANIA

235547 LAKEPOINTE SENIOR CARE AND REHAB 37700 HARPER

Page 2046 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



DETROIT MI 48208 (313) 895-5340

DETROIT MI 48208 (313) 895-5340

TAWAS CITY MI 48763 (989) 362-2211

RIVERVIEW MI 48193 (734) 284-8000

RIVERVIEW MI 48193 (734) 284-8000

RIVERVIEW MI 48193 (734) 284-8000

RIVERVIEW MI 48193 (734) 284-8000

CLINTON MI 48036 (586) 468-0827
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05/10/2010 05/21/2010

10/22/2010 10/23/2010

02/22/2011 03/11/2011

04/16/2009 05/01/2009

02/23/2010 03/08/2010

02/01/2011 03/01/2011

02/01/2011 03/01/2011

05/16/2008 06/20/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235547 LAKEPOINTE SENIOR CARE AND REHAB
CENTER, L L C

37700 HARPER
AVENUE

235549 ROOSEVELT PARK NURSING AND
REHABILITATION COMMUNIT

1300 W BROADWAY
AVE

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF 34330 VAN BORN RD
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CLINTON
TOWNSHIP

MI 48036 (586) 468-0827

CLINTON
TOWNSHIP

MI 48036 (586) 468-0827

MUSKEGON MI 49441 (231) 755-2221

WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740
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06/18/2010 07/13/2010

07/29/2010 09/17/2010

04/18/2008 06/15/2008

04/18/2008 06/15/2008

04/18/2008 09/10/2008

12/04/2009 01/11/2010

03/16/2010 04/02/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Protect each resident from all Isolated Minimal harm or potential for actual
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WAYNE

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235559 TRANSITIONAL HEALTH SERVICES OF
WAYNE

34330 VAN BORN RD

235570 WHITEHALL HEALTHCARE CENTER OF ANN
ARBOR

3370 EAST MORGAN
RD

235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD
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WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740

WAYNE MI 48184 (734) 721-0740

ANN ARBOR MI 48108 (734) 971-3230

SOUTH HAVEN MI 49090 (269) 637-8411
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03/16/2010 04/02/2010

06/03/2010 07/09/2010

06/03/2010 07/09/2010

12/09/2010 12/31/2010

12/01/2010 12/30/2010

05/26/2009 07/25/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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abuse, physical punishment, and
being separated from others.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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235573 COUNTRYSIDE NURSING AND
REHABILITATION COMMUNITY

120 BASELINE RD

235584 ARGENTINE CARE CENTER 9051 SILVER LAKE RD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD

235588 MAPLE VALLEY NURSING HOME 1086 W.
BURDICKVILLE ROAD
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SOUTH HAVEN MI 49090 (269) 637-8411

LINDEN MI 48451 (810) 735-9487

MAPLE CITY MI 49664 (231) 228-5895

MAPLE CITY MI 49664 (231) 228-5895

MAPLE CITY MI 49664 (231) 228-5895
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05/26/2009 07/25/2009

08/30/2010 09/27/2010

11/22/2010 12/07/2010

11/22/2010 12/07/2010

03/31/2011 05/09/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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235593 HENRY FORD VILLAGE, INC 15051 FORD RD

235596 SUPERIOR WOODS HEALTHCARE CENTER 8380 GEDDES RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235606 FISHER CONVALESCENT HOME 521 OHMER RD

235617 WIL MAR CONVALESCENT HOME 7700 MCCLELLAN
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DEARBORN MI 48126 (313) 582-2097

YPSILANTI MI 48198 (734) 547-7600

MAYVILLE MI 48744 (989) 843-6185

MAYVILLE MI 48744 (989) 843-6185

UTICA MI 48317 (586) 739-7700
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01/03/2008 02/02/2008

08/07/2008 08/19/2008

01/16/2009 01/25/2009

08/18/2009 08/20/2009

02/17/2010 03/02/2010
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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235627 MANOR OF WAYNE SKILLED NURSING AND
REHABILITATION

4429 VENOY RD

235628 JAMIESON NURSING HOME 790 S US HWY 23, BOX
369

235631 EAST GRAND NURSING HOME 130 E GRAND BLVD

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000

235632 SAMARITAN MANOR 5555 CONNER
AVENUE, SUITE 4000
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WAYNE MI 48184 (734) 326-6424

HARRISVILLE MI 48740 (989) 724-6889

DETROIT MI 48207 (313) 824-8224

DETROIT MI 48213 (313) 344-4100

DETROIT MI 48213 (313) 344-4100
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05/07/2008 06/26/2008

07/20/2010 08/12/2010

04/27/2010 05/21/2010

01/08/2009 02/06/2009

08/12/2010 09/13/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235644 HICKORY RIDGE OF TEMPERANCE 951 HICKORY CREEK
BOULEVARD

235647 OKEMOS HEALTH AND REHABILITATION
CENTER

5211 MARSH RD

235649 VALLEY HEALTH CENTER 1015 E PARIS SE
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TEMPERANCE MI 48182 (734) 206-8200

TEMPERANCE MI 48182 (734) 206-8200

TEMPERANCE MI 48182 (734) 206-8200

TEMPERANCE MI 48182 (734) 206-8200

TEMPERANCE MI 48182 (734) 206-8200

OKEMOS MI 48864 (517) 319-1400

GRAND RAPIDS MI 49546 (616) 301-6215
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12/14/2009 01/07/2010

12/14/2009 01/07/2010

04/07/2010 04/23/2010

12/17/2010 02/01/2011

12/17/2010 02/01/2011

10/20/2010 11/24/2010

07/12/2010 07/29/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL

2.30E+47 CAMELOT HALL CONVALESCENT CTR 35100 ANN ARBOR
TRAIL
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LIVONIA MI 48150 (734) 522-1444

LIVONIA MI 48150 (734) 522-1444

LIVONIA MI 48150 (734) 522-1444

LIVONIA MI 48150 (734) 522-1444

LIVONIA MI 48150 (734) 522-1444

LIVONIA MI 48150 (734) 522-1444

LIVONIA MI 48150 (734) 522-1444
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04/30/2008 06/01/2008

04/30/2008 06/01/2008

04/30/2008 06/01/2008

01/22/2010 02/27/2010

01/22/2010 04/09/2010

01/22/2010 04/09/2010

01/22/2010 04/09/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST

2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST

2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST

2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST

2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST

2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST

2.30E+90 FERGUSON CONVALESCENT HOME 239 S MAIN ST
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LAPEER MI 48446 (810) 664-6611

LAPEER MI 48446 (810) 664-6611

LAPEER MI 48446 (810) 664-6611

LAPEER MI 48446 (810) 664-6611

LAPEER MI 48446 (810) 664-6611

LAPEER MI 48446 (810) 664-6611

LAPEER MI 48446 (810) 664-6611
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05/13/2008 06/30/2008

05/13/2008 06/30/2008

05/13/2008 08/28/2008

05/13/2008 06/30/2008

04/09/2010 04/24/2010

09/22/2010 10/27/2010

11/09/2010 12/01/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home Isolated Actual harm
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2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST
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HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281
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04/18/2008 06/24/2008

05/06/2009 06/24/2009

09/16/2009 10/26/2009

09/16/2009 10/26/2009

09/16/2009 10/26/2009

02/11/2010 03/15/2010

08/09/2010 08/15/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Immediate jeopardy to resident health or
safety
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2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

2.30E+253 HOLLY CONVALESCENT CENTER 313 SHERWOOD ST

245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST

245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST

245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST
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HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

HOLLY MI 48442 (248) 634-9281

COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611

COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611

COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611
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08/09/2010 08/15/2010

08/09/2010 08/15/2010

10/14/2010 10/22/2010

10/14/2010 10/22/2010

02/06/2009 03/16/2009

02/06/2009 03/16/2009

02/06/2009 03/16/2009

Page 2098 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST

245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST

245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST

245018 CREST VIEW LUTHERAN HOME 4444 RESERVOIR
BOULEVARD
NORTHEAST

245084 GOLDEN LIVINGCENTER - HILLCREST OF
WAYZATA

15409 WAYZATA
BOULEVARD

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE 7505 COUNTRY CLUB
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COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611

COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611

COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611

COLUMBIA
HEIGHTS

MN 55421 (763) 782-1611

WAYZATA MN 55391 (952) 473-5466

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416
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02/06/2009 03/16/2009

09/10/2009 10/15/2009

09/10/2009 10/15/2009

09/10/2009 10/15/2009

01/05/2010 02/25/2010

06/05/2008 07/09/2008

06/05/2008 07/09/2008

06/19/2008 07/22/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Properly mark drugs and other Isolated Minimal harm or potential for actual
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CENTER DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE
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GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416
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06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

Page 2108 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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similar products. harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm
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245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE
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GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416
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06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

06/19/2008 07/22/2008

01/07/2010 02/17/2010

05/26/2010 07/13/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245186 GOLDEN VALLEY REHABILITATION AND CARE
CENTER

7505 COUNTRY CLUB
DRIVE

245236 BENEDICTINE HEALTH CENTER 935 KENWOOD
AVENUE

245264 AUGUSTANA HCC OF APPLE VALLEY 14650 GARRETT
AVENUE

245264 AUGUSTANA HCC OF APPLE VALLEY 14650 GARRETT
AVENUE

245264 AUGUSTANA HCC OF APPLE VALLEY 14650 GARRETT
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GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

GOLDEN VALLEY MN 55427 (763) 545-0416

DULUTH MN 55811 (218) 723-6408

APPLE VALLEY MN 55124 (952) 236-2000

APPLE VALLEY MN 55124 (952) 236-2000

APPLE VALLEY MN 55124 (952) 236-2000
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05/26/2010 07/13/2010

05/26/2010 07/13/2010

08/11/2010 09/22/2010

07/23/2009 09/01/2009

03/11/2010 04/23/2010

03/11/2010 04/23/2010

11/10/2010 12/21/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Page 2119 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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AVENUE

245307 CORNERSTONE NSG & REHAB CENTER 416 SEVENTH STREET
NORTHEAST

245325 FOLEY NURSING CENTER 253 PINE STREET

245419 TWIN VALLEY LIVING CENTER 208 OPPEGARD
AVENUE
NORTHWEST, PO BOX
480

245419 TWIN VALLEY LIVING CENTER 208 OPPEGARD
AVENUE
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BAGLEY MN 56621 (218) 694-6552

FOLEY MN 56329 (320) 968-6201

TWIN VALLEY MN 56584 (218) 584-5181

TWIN VALLEY MN 56584 (218) 584-5181
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10/09/2009 10/09/2009

04/30/2009 06/08/2009

07/22/2010 10/07/2010

07/22/2010 10/07/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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NORTHWEST, PO BOX
480

245424 PRESBYTERIAN HOMES OF ARDEN HILLS 3220 LAKE JOHANNA
BOULEVARD

245442 SPRING VALLEY CARE CENTER 800 MEMORIAL DRIVE

245442 SPRING VALLEY CARE CENTER 800 MEMORIAL DRIVE

245442 SPRING VALLEY CARE CENTER 800 MEMORIAL DRIVE

245581 FAIR OAKS LODGE, INC 201 SHADY LANE
DRIVE

255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR
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ARDEN HILLS MN 55112 (651) 631-6000

SPRING VALLEY MN 55975 (507) 346-7381

SPRING VALLEY MN 55975 (507) 346-7381

SPRING VALLEY MN 55975 (507) 346-7381

WADENA MN 56482 (218) 631-1391

RIPLEY MS 38663 (662) 837-3011
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09/29/2009 11/20/2009

02/10/2010 03/22/2010

02/10/2010 03/22/2010

02/10/2010 03/22/2010

09/03/2009 11/02/2009

03/24/2009 05/08/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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of residents and theft of residents'
property.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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255102 GOLDEN LIVINGCENTER - RIPLEY 101 CUNNINGHAM DR

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD
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RIPLEY MS 38663 (662) 837-3011

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461
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02/10/2010 02/22/2010

02/13/2009 04/01/2009

02/13/2009 04/01/2009

02/13/2009 04/01/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Widespread Minimal harm or potential for actual
harm
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255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD
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TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461
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02/13/2009 04/01/2009

02/13/2009 04/01/2009

06/08/2009 07/15/2009

06/08/2009 07/15/2009

06/08/2009 07/15/2009

11/23/2009 12/31/2009

11/23/2009 12/31/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255105 GOLDEN LIVINGCENTER - EASON
BOULEVARD

2273 SOUTH EASON
BOULEVARD

255117 GOLDEN LIVINGCENTER - EUPORA 156 E WALNUT
AVE/BOX 918

255127 TISHOMINGO COMM LIVING CENTER 1410 WEST QUITMAN
STREET

255138 ASHLAND HEALTH AND RAHABILITATION 16056 BOUNDARY
DRIVE/PO BOX 490
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TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

TUPELO MS 38804 (662) 842-2461

EUPORA MS 39744 (662) 258-8293

IUKA MS 38852 (662) 423-3422

ASHLAND MS 38603 (662) 224-6196
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11/23/2009 12/31/2009

02/09/2010 03/19/2010

02/09/2010 03/19/2010

07/21/2010 09/07/2010

07/21/2010 08/10/2010

07/21/2010 08/10/2010

02/19/2009 03/31/2009

12/08/2008 01/22/2009

07/08/2009 07/30/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 2145 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



255154 CRYSTAL HEALTH AND REHAB OF
GREENWOOD, LLC

902 JOHN PITTMAN
ROAD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
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GREENWOOD MS 38930 (662) 453-9173

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709
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06/26/2009 07/06/2009

05/13/2008 06/25/2008

05/13/2008 06/25/2008

05/13/2008 06/25/2008

02/18/2009 04/13/2009

02/18/2009 04/13/2009

04/26/2010 06/01/2010

Page 2148 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection Isolated Minimal harm or potential for actual
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BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD

255158 BEDFORD CARE CENTER OF HATTIES #10 MEDICAL
BOULEVARD
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HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709

HATTIESBURG MS 39401 (601) 264-3709
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04/26/2010 06/01/2010

11/17/2010 12/20/2010

11/17/2010 12/15/2010

11/17/2010 12/10/2010

11/17/2010 11/17/2010

11/17/2010 12/10/2010

11/17/2010 11/22/2010

01/19/2011 02/11/2011
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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from spreading. harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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255159 PERRY COUNTY NURSING CENTER 206 BAY AVENUE/PO
BOX 1620

255162 COUNTRYBROOK LIVING CENTER 525 BROOKMAN
DRIVE

255212 COURTYARDS COMM LIVING CENTER 907 EAST WALKER
STREET/PO BOX 69

255213 MEADVILLE CONVALESCENT HOME 300 HWY 556/ROUTE 2
BOX 66

255226 CROWN HEALTH & REHAB OF NATCHEZ 344 ARLINGTON
AVENUE

255227 SONG HEALTH & REHAB OF COLUMBIA, LLC 1506 NORTH MAIN
STREET

255249 COMPERE NH INC 865 NORTH STREET
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RICHTON MS 39476 (601) 788-2493

BROOKHAVEN MS 39601 (601) 833-2330

FULTON MS 38843 (662) 862-6140

MEADVILLE MS 39653 (601) 384-5861

NATCHEZ MS 39120 (601) 443-2344

COLUMBIA MS 39429 (601) 736-9557

JACKSON MS 39202 (601) 948-6531

Page 2157 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/06/2010 02/19/2010

10/06/2009 10/22/2009

02/24/2010 04/10/2010

05/01/2008 06/02/2008

03/11/2008 03/25/2008

03/24/2009 04/17/2009

06/03/2010 06/21/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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255251 MS CARE CENTER OF DEKALB 220 WILLOW AVENUE

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD
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DE KALB MS 39328 (601) 743-5888

COLUMBUS MS 39702 (662) 241-5518

COLUMBUS MS 39702 (662) 241-5518

COLUMBUS MS 39702 (662) 241-5518

COLUMBUS MS 39702 (662) 241-5518

COLUMBUS MS 39702 (662) 241-5518
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09/07/2010 09/27/2010

02/14/2008 02/19/2008

07/01/2008 08/14/2008

07/01/2008 08/14/2008

04/01/2009 04/21/2009

04/01/2009 04/21/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Widespread Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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255257 THE WINDSOR PLACE 81 WINDSOR
BOULEVARD

255261 THE OAKS REHABILITATION AND
HEALTHCARE CENTER

3716 HIGHWAY 39
NORTH

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255269 GRACELAND CARE CTR OF OXFORD 1301 BELK
BOULEVARD

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255274 HIGHLAND HOME 638 HIGHLAND
COLONY PARKWAY

255275 MAGNOLIA SENIOR CARE, LLC 3701 PETER QUINN
DRIVE

255276 BELHAVEN SENIOR CARE, LLC 1004 NORTH ST
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COLUMBUS MS 39702 (662) 241-5518

MERIDIAN MS 39301 (601) 482-7164

OXFORD MS 38655 (662) 234-7821

OXFORD MS 38655 (662) 234-7821

RIDGELAND MS 39157 (601) 853-0415

RIDGELAND MS 39157 (601) 853-0415

JACKSON MS 39213 (601) 366-1712

JACKSON MS 39202 (601) 355-0763
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06/10/2010 07/10/2010

02/01/2011 03/07/2011

08/25/2010 09/20/2010

09/29/2010 10/26/2010

08/31/2009 10/05/2009

02/03/2010 03/11/2010

07/30/2009 08/24/2009

04/01/2009 04/20/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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255281 LANDMARK OF DESOTO 3068 NAIL ROAD
WEST

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET

255283 VAIDEN COMMUNITY LIVING CENTER 868 MULBERRY
STREET
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HORN LAKE MS 38637 (662) 280-1219

VAIDEN MS 39176 (662) 464-7714

VAIDEN MS 39176 (662) 464-7714

VAIDEN MS 39176 (662) 464-7714

VAIDEN MS 39176 (662) 464-7714
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07/14/2009 08/06/2009

02/27/2008 03/25/2008

02/27/2008 03/25/2008

01/22/2009 02/13/2009

03/31/2010 04/26/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident

Isolated Minimal harm or potential for actual
harm
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255296 DESOTO HEALTHCARE CENTER 7805 SOUTHCREST
PARKWAY

255302 SENATOBIA CONVALESCENT CENTER &
REHAB

402 GETWELL DR

255304 THE NICHOLS CENTER 1308 HIGHWAY 51
NORTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255305 RIVER PLACE NURSING CENTER 1126 EARL FRYE
BOULEVARD, SOUTH

255311 TRINITY MISSION H & R GREAT OAKS, LLC 111 CHASE ST
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SOUTHAVEN MS 38671 (662) 349-7500

SENATOBIA MS 38668 (662) 562-5664

MADISON MS 39110 (601) 853-4343

AMORY MS 38821 (662) 257-9919

AMORY MS 38821 (662) 257-9919

BYHALIA MS 38611 (662) 838-3670
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08/31/2010 09/24/2010

05/27/2008 06/23/2008

09/01/2009 10/08/2009

05/20/2010 06/16/2010

05/20/2010 06/16/2010

08/27/2009 09/27/2009

Page 2178 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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temporarily leaves the facility.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Page 2180 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



255315 POPLAR SPRINGS NURSING CTR, LLC 6615 P0PLAR
SPRINGS DR

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728
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MERIDIAN MS 39305 (601) 483-5256

WATER VALLEY MS 38965 (662) 473-1411

WATER VALLEY MS 38965 (662) 473-1411

WATER VALLEY MS 38965 (662) 473-1411

WATER VALLEY MS 38965 (662) 473-1411
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10/14/2009 10/19/2009

01/08/2009 01/26/2009

01/27/2009 02/16/2009

01/27/2009 02/16/2009

02/15/2011 03/29/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 2184 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm
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25A174 YALOBUSHA COUNTY NURSING HOME 630 SOUTH MAIN
STREET/P. O. BOX 728

25A389 WEBSTER HEALTH SERVICES, INC 70 MEDICAL PLAZA

265130 BIG BEND WOODS HEALTHCARE CENTER 110 HIGHLAND
AVENUE

265198 TWIN PINES ADULT CARE CENTER 316 SOUTH
OSTEOPATHY
STREET

265200 LOCH HAVEN 701 SUNSET HILLS
DR, PO BOX 187

265289 COX MEDICAL CENTER 1000 E WALNUT LAWN

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE
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WATER VALLEY MS 38965 (662) 473-1411

EUPORA MS 39744 (662) 258-6221

VALLEY PARK MO 63088 (636) 225-5144

KIRKSVILLE MO 63501 (660) 665-2887

MACON MO 63552 (660) 385-3113

SPRINGFIELD MO 65802 (417) 269-9982

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894
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02/15/2011 03/29/2011

04/08/2009 04/24/2009

06/08/2009 07/01/2009

10/20/2010 12/07/2010

03/10/2011 03/30/2011

07/13/2010 01/01/1900

02/01/2008 04/21/2008

02/01/2008 03/21/2008

Page 2188 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Give each resident care and Isolated Immediate jeopardy to resident health or
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265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE
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MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894
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02/01/2008 03/21/2008

03/26/2008 04/21/2008

06/16/2008 07/20/2008

06/16/2008 07/20/2008

03/09/2009 03/25/2009

06/03/2010 06/23/2010

06/03/2010 06/23/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Pattern Minimal harm or potential for actual
harm
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265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265330 NORTH VILLAGE PARK 2041 SILVA LANE

265356 VALLEY MANOR AND REHABILITATION
CENTER

1410 HOSPITAL DRIVE

265365 VALLEY-A STONEBRIDGE COMMUNITY, THE 6768 NORTH
HIGHWAY 67

Page 2196 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

MOBERLY MO 65270 (660) 263-1894

EXCELSIOR
SPRINGS

MO 64024 (816) 637-1010

FLORISSANT MO 63034 (314) 741-9101
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08/10/2010 09/10/2010

11/10/2010 11/26/2010

11/10/2010 11/26/2010

11/10/2010 11/26/2010

11/10/2010 11/26/2010

03/18/2008 04/30/2008

03/20/2008 05/02/2008
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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and self respect.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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265365 VALLEY-A STONEBRIDGE COMMUNITY, THE 6768 NORTH
HIGHWAY 67

265365 VALLEY-A STONEBRIDGE COMMUNITY, THE 6768 NORTH
HIGHWAY 67

265365 VALLEY-A STONEBRIDGE COMMUNITY, THE 6768 NORTH
HIGHWAY 67

265392 DELHAVEN MANOR 5460 DELMAR BLVD

265394 JORDAN CREEK NURSING & REHAB 910 SOUTH WEST AVE

265407 MOBERLY NURSING & REHAB 700 EAST URBANDALE
DRIVE

265437 ASHTON COURT CARE AND REHABILITATION
CENTRE

1200 WEST COLLEGE
STREET

265437 ASHTON COURT CARE AND REHABILITATION
CENTRE

1200 WEST COLLEGE
STREET
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FLORISSANT MO 63034 (314) 741-9101

FLORISSANT MO 63034 (314) 741-9101

FLORISSANT MO 63034 (314) 741-9101

SAINT LOUIS MO 63112 (314) 361-2902

SPRINGFIELD MO 65802 (417) 865-8741

MOBERLY MO 65270 (660) 263-9060

LIBERTY MO 64068 (816) 781-3020

LIBERTY MO 64068 (816) 781-3020
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03/20/2008 05/02/2008

03/20/2008 05/02/2008

06/19/2009 08/03/2009

05/03/2010 05/25/2010

09/02/2008 09/19/2008

01/13/2010 02/24/2010

07/15/2008 09/19/2008

08/28/2008 09/19/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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CENTRE STREET

265487 HELIA HEALTHCARE OF ROLLA 1200 MCCUTCHEN
DRIVE

265504 CURRENT RIVER NURSING CENTER, INC 1015  NORTH GRAND
AVENUE

265504 CURRENT RIVER NURSING CENTER, INC 1015  NORTH GRAND
AVENUE

265514 CLARU DEVILLE NURSING CENTER 105 SPRUCE STREET

265521 SEVILLE CARE CENTER HIGHWAY 72, PO BOX
746

265558 CHRISTIAN HEALTH CARE OF NEVADA 700 EAST HIGHLAND
AVENUE
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ROLLA MO 65401 (573) 364-2311

DONIPHAN MO 63935 (573) 996-4239

DONIPHAN MO 63935 (573) 996-4239

FREDERICKTOWN MO 63645 (573) 783-3993

SALEM MO 65560 (573) 729-6141

NEVADA MO 64772 (417) 667-8889
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06/25/2010 07/26/2010

04/20/2010 07/15/2010

06/08/2010 07/15/2010

06/05/2008 07/09/2008

02/19/2010 03/24/2010

01/16/2008 03/11/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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265558 CHRISTIAN HEALTH CARE OF NEVADA 700 EAST HIGHLAND
AVENUE

265579 MONTEREY PARK NURSING CENTER 4600 LITTLE BLUE
PARKWAY

265638 TRI-COUNTY CARE CENTER 601 NORTH
GALLOWAY ROAD

265638 TRI-COUNTY CARE CENTER 601 NORTH
GALLOWAY ROAD

265651 FRENE VALLEY HEALTH CENTER 1800 WEIN STREET,
PO BOX 468
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NEVADA MO 64772 (417) 667-8889

INDEPENDENCE MO 64057 (816) 795-7888

VANDALIA MO 63382 (573) 594-6467

VANDALIA MO 63382 (573) 594-6467

HERMANN MO 65041 (573) 486-3155
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01/16/2008 03/11/2008

03/30/2010 05/20/2010

02/11/2009 03/20/2009

02/11/2009 03/20/2009

01/06/2010 02/18/2010
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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265665 HILL CREST MANOR 801 SOUTH COLBY

265679 PLEASANT VALLEY MANOR CARE CENTER 6814 SOBBIE ROAD

265679 PLEASANT VALLEY MANOR CARE CENTER 6814 SOBBIE ROAD

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277
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HAMILTON MO 64644 (816) 583-2119

LIBERTY MO 64068 (816) 781-5277

LIBERTY MO 64068 (816) 781-5277

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991
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07/28/2009 09/16/2009

11/25/2008 01/26/2009

11/22/2010 01/18/2011

04/25/2008 06/12/2008

07/23/2008 11/18/2008

07/23/2008 11/18/2008

07/23/2008 11/18/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and

Isolated Minimal harm or potential for actual
harm
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265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277
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SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991
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07/23/2008 11/18/2008

09/18/2008 11/18/2008

05/13/2009 08/21/2009

05/13/2009 08/21/2009

05/13/2009 08/21/2009

05/13/2009 08/21/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277
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SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991
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05/13/2009 08/21/2009

05/13/2009 08/21/2009

05/13/2009 08/21/2009

05/13/2009 08/21/2009

05/13/2009 08/21/2009

07/31/2009 08/21/2009

07/31/2009 08/21/2009

07/31/2009 08/21/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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significantly, or the resident must
be transferred or discharged.

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm
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PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277
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SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991
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07/31/2009 08/21/2009

07/31/2009 08/21/2009

07/31/2009 08/21/2009

07/31/2009 08/21/2009

07/31/2009 08/21/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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hours a day, 7 days a week. harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265684 SHADY LAWN NURSING HOME 13277 STATE RT D,
PO BOX 277

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE
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SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

SAVANNAH MO 64485 (816) 324-5991

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575
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07/31/2009 08/21/2009

03/19/2010 05/26/2010

04/13/2010 05/26/2010

04/13/2010 05/26/2010

03/14/2008 05/01/2008

03/14/2008 05/01/2008

04/09/2008 05/01/2008

07/01/2008 08/27/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

Page 2241 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575
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07/01/2008 08/27/2008

07/01/2008 08/27/2008

07/01/2008 08/27/2008

07/01/2008 08/27/2008

07/01/2008 08/27/2008

12/30/2008 03/12/2009

02/09/2009 03/12/2009

Page 2243 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265697 GARDEN VALLEY NURSING &
REHABILITATION CENTER

8575 NORTH GRANBY
AVE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE
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KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

KANSAS CITY MO 64154 (816) 436-8575

SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63110 (314) 771-2990
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02/09/2009 03/12/2009

02/09/2009 03/12/2009

02/09/2009 03/12/2009

05/06/2009 06/25/2009

12/01/2008 01/29/2009

12/01/2008 01/29/2009

10/29/2009 12/08/2009

10/29/2009 12/08/2009
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265699 BEAUVAIS MANOR HEALTHCARE & REHAB
CENTER

3625 MAGNOLIA
AVENUE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION 2115 KAPPEL DRIVE
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SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63110 (314) 771-2990

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474
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05/06/2010 06/02/2010

05/06/2010 06/02/2010

05/06/2010 06/02/2010

05/06/2010 06/02/2010

04/04/2008 05/12/2008

04/04/2008 05/28/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Pattern Minimal harm or potential for actual
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CENTER

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE
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SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474
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04/04/2008 05/12/2008

04/04/2008 05/12/2008

04/04/2008 05/12/2008

04/04/2008 05/12/2008

04/04/2008 05/12/2008

04/04/2008 05/12/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a

Pattern Minimal harm or potential for actual
harm
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265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE
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SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474
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04/04/2008 05/12/2008

04/04/2008 05/12/2008

04/04/2008 05/12/2008

04/04/2008 07/09/2008

04/04/2008 05/12/2008

06/02/2008 07/09/2008

10/24/2008 12/08/2008
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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timely manner as required in
order to monitor resident health
and progress.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Pattern Minimal harm or potential for actual
harm

Page 2265 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE

265712 NORTH VALLEY NURSING & REHABILITATION
CENTER

2115 KAPPEL DRIVE
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SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474

SAINT LOUIS MO 63136 (314) 867-7474
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07/30/2009 08/25/2009

07/30/2009 08/25/2009

07/30/2009 09/17/2009

11/12/2009 12/29/2009

11/12/2009 02/10/2010

01/15/2010 02/10/2010

05/21/2010 06/21/2010

08/20/2010 09/24/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Immediate jeopardy to resident health or
safety
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265749 WOODLAND MANOR 1347 EAST VALLEY
WATERMILL ROAD

265749 WOODLAND MANOR 1347 EAST VALLEY
WATERMILL ROAD

265749 WOODLAND MANOR 1347 EAST VALLEY
WATERMILL ROAD

265749 WOODLAND MANOR 1347 EAST VALLEY
WATERMILL ROAD

265749 WOODLAND MANOR 1347 EAST VALLEY
WATERMILL ROAD

265749 WOODLAND MANOR 1347 EAST VALLEY
WATERMILL ROAD

265750 BENCHMARK HEALTHCARE OF FESTUS INC 12827 HIGHWAY TT

265773 WORTH COUNTY CONVALESCENT CENTER 503 EAST FOURTH
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SPRINGFIELD MO 65803 (417) 833-1220

SPRINGFIELD MO 65803 (417) 833-1220

SPRINGFIELD MO 65803 (417) 833-1220

SPRINGFIELD MO 65803 (417) 833-1220

SPRINGFIELD MO 65803 (417) 833-1220

SPRINGFIELD MO 65803 (417) 833-1220

FESTUS MO 63028 (636) 937-3150

GRANT CITY MO 64456 (660) 564-3304
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01/15/2008 01/20/2008

06/26/2008 07/25/2008

03/19/2009 04/27/2009

03/19/2009 04/27/2009

03/19/2009 04/27/2009

06/21/2010 07/30/2010

12/18/2008 04/06/2009

12/23/2009 01/28/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Furnishings and Decorations Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Page 2274 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



accidents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at
all times.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD
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SAINT LOUIS MO 63138 (314) 741-9393

SAINT LOUIS MO 63138 (314) 741-9393

SAINT LOUIS MO 63138 (314) 741-9393

SAINT LOUIS MO 63138 (314) 741-9393

SAINT LOUIS MO 63138 (314) 741-9393

SAINT LOUIS MO 63138 (314) 741-9393

SAINT LOUIS MO 63138 (314) 741-9393
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05/12/2008 09/22/2008

08/12/2008 09/22/2008

08/12/2008 09/22/2008

04/28/2009 08/14/2009

04/28/2009 08/14/2009

04/28/2009 08/14/2009

01/11/2010 02/15/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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265776 GREEN VALLEY NURSING & REHABILITATION
CENTER

610 PRIGGE ROAD

265778 COLUMBIA MANOR CARE CENTER 2012 NIFONG
BOULEVARD

265778 COLUMBIA MANOR CARE CENTER 2012 NIFONG
BOULEVARD

265778 COLUMBIA MANOR CARE CENTER 2012 NIFONG
BOULEVARD

265778 COLUMBIA MANOR CARE CENTER 2012 NIFONG
BOULEVARD
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SAINT LOUIS MO 63138 (314) 741-9393

COLUMBIA MO 65201 (573) 449-1246

COLUMBIA MO 65201 (573) 449-1246

COLUMBIA MO 65201 (573) 449-1246

COLUMBIA MO 65201 (573) 449-1246
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01/11/2010 02/15/2010

03/24/2008 06/25/2008

03/24/2008 06/25/2008

05/15/2008 06/25/2008

05/15/2008 06/25/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Actual harm
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265778 COLUMBIA MANOR CARE CENTER 2012 NIFONG
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD
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COLUMBIA MO 65201 (573) 449-1246

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900
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05/19/2009 05/20/2009

01/18/2008 02/10/2008

01/18/2008 01/25/2008

01/18/2008 02/05/2008

01/18/2008 02/29/2008

01/18/2008 01/01/1900

01/18/2008 02/05/2008

01/18/2008 02/29/2008

Page 2288 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of

Pattern Minimal harm or potential for actual
harm
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265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

Page 2291 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900

OSAGE BEACH MO 65065 (573) 302-0900
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03/04/2008 03/31/2008

03/12/2008 03/24/2008

06/24/2008 08/05/2008

09/18/2008 11/01/2008

09/18/2008 11/01/2008

07/13/2009 08/01/2009

06/30/2010 07/26/2010

06/30/2010 07/26/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies
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quality.

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm
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265779 LAKESIDE MEADOWS-A STONEBRIDGE
COMMUNITY

872 COLLEGE
BOULEVARD

265787 LA VERNA VILLAGE NURSING HOME 904 HALL AVENUE, PO
BOX 279

265787 LA VERNA VILLAGE NURSING HOME 904 HALL AVENUE, PO
BOX 279

265787 LA VERNA VILLAGE NURSING HOME 904 HALL AVENUE, PO
BOX 279

265787 LA VERNA VILLAGE NURSING HOME 904 HALL AVENUE, PO
BOX 279

265787 LA VERNA VILLAGE NURSING HOME 904 HALL AVENUE, PO
BOX 279

265800 GOWER CONVALESCENT CENTER, INC PO BOX 170, 323
SOUTH HIGHWAY 169

265819 OAK TREE VILLAS-A STONEBRIDGE
COMMUNITY

3108 WEST TRUMAN
BOULEVARD

265819 OAK TREE VILLAS-A STONEBRIDGE 3108 WEST TRUMAN
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OSAGE BEACH MO 65065 (573) 302-0900

SAVANNAH MO 64485 (816) 324-3185

SAVANNAH MO 64485 (816) 324-3185

SAVANNAH MO 64485 (816) 324-3185

SAVANNAH MO 64485 (816) 324-3185

SAVANNAH MO 64485 (816) 324-3185

GOWER MO 64454 (816) 424-6483

JEFFERSON CITY MO 65109 (573) 893-3063

JEFFERSON CITY MO 65109 (573) 893-3063
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06/30/2010 07/26/2010

07/14/2008 09/19/2008

07/14/2008 10/24/2008

07/14/2008 10/24/2008

09/19/2008 10/24/2008

09/19/2008 10/24/2008

09/30/2008 02/09/2009

05/23/2008 06/20/2008

09/10/2008 10/02/2008
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally Widespread Minimal harm or potential for actual
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265819 OAK TREE VILLAS-A STONEBRIDGE
COMMUNITY

3108 WEST TRUMAN
BOULEVARD

265819 OAK TREE VILLAS-A STONEBRIDGE
COMMUNITY

3108 WEST TRUMAN
BOULEVARD

265819 OAK TREE VILLAS-A STONEBRIDGE
COMMUNITY

3108 WEST TRUMAN
BOULEVARD

265819 OAK TREE VILLAS-A STONEBRIDGE
COMMUNITY

3108 WEST TRUMAN
BOULEVARD

265828 AVALON GARDEN 4359 TAFT AVENUE

26A293 CLARA MANOR NURSING HOME 3621 WARWICK
BOULEVARD

26A293 CLARA MANOR NURSING HOME 3621 WARWICK
BOULEVARD
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JEFFERSON CITY MO 65109 (573) 893-3063

JEFFERSON CITY MO 65109 (573) 893-3063

JEFFERSON CITY MO 65109 (573) 893-3063

JEFFERSON CITY MO 65109 (573) 893-3063

SAINT LOUIS MO 63116 (314) 752-2022

KANSAS CITY MO 64111 (816) 756-1593

KANSAS CITY MO 64111 (816) 756-1593
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10/04/2010 11/19/2010

10/04/2010 11/19/2010

10/04/2010 11/19/2010

04/22/2010 06/18/2010

04/25/2008 07/22/2008

07/09/2009 08/19/2009
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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26A293 CLARA MANOR NURSING HOME 3621 WARWICK
BOULEVARD

26A293 CLARA MANOR NURSING HOME 3621 WARWICK
BOULEVARD

26A293 CLARA MANOR NURSING HOME 3621 WARWICK
BOULEVARD

2.60E+85 MYERS NURSING & CONVALESCENT CENTER 2315 WALROND
AVENUE

2.60E+85 MYERS NURSING & CONVALESCENT CENTER 2315 WALROND
AVENUE

2.60E+85 MYERS NURSING & CONVALESCENT CENTER 2315 WALROND
AVENUE

2.60E+85 MYERS NURSING & CONVALESCENT CENTER 2315 WALROND
AVENUE

2.60E+85 MYERS NURSING & CONVALESCENT CENTER 2315 WALROND
AVENUE
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KANSAS CITY MO 64111 (816) 756-1593

KANSAS CITY MO 64111 (816) 756-1593

KANSAS CITY MO 64111 (816) 756-1593

KANSAS CITY MO 64127 (816) 231-3180

KANSAS CITY MO 64127 (816) 231-3180

KANSAS CITY MO 64127 (816) 231-3180

KANSAS CITY MO 64127 (816) 231-3180

KANSAS CITY MO 64127 (816) 231-3180
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07/09/2009 08/19/2009

07/09/2009 08/19/2009

07/09/2009 08/19/2009

01/28/2008 01/01/1900

01/28/2008 01/01/1900

01/28/2008 02/28/2008

03/05/2008 06/30/2008

04/03/2008 06/30/2008

Page 2308 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a

Isolated Minimal harm or potential for actual
harm
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AVENUE

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM
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SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845
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02/14/2008 02/18/2008

02/14/2008 02/22/2008

02/14/2008 03/21/2008

07/24/2008 08/29/2008

11/17/2008 12/03/2008

03/16/2009 04/03/2009

05/19/2009 05/28/2009

10/20/2009 11/27/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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discharging or transferring a
resident.

harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Minimal harm or potential for actual
harm
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RETIREMENT HOME

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

2.60E+96 REST HAVEN CONVALESCENT AND
RETIREMENT HOME

1800 SOUTH INGRAM

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W
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SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

SEDALIA MO 65301 (660) 827-0845

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010
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10/20/2009 11/27/2009

12/22/2009 02/03/2010

07/30/2010 08/20/2010

07/30/2010 08/20/2010

11/11/2010 12/02/2010

08/19/2009 09/11/2009

08/19/2009 08/28/2009

10/28/2010 12/08/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275020 VALLEY HEALTH CARE CENTER 1807 24TH ST W

275021 VALLE VISTA MANOR 402 SUMMIT AVE
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BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

BILLINGS MT 59102 (406) 656-5010

LEWISTOWN MT 59457 (406) 538-8775
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10/28/2010 12/08/2010

10/28/2010 12/08/2010

10/28/2010 12/08/2010

10/28/2010 12/08/2010

10/28/2010 12/08/2010

10/28/2010 12/08/2010

09/01/2009 10/30/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related Pattern Minimal harm or potential for actual
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275069 HOT SPRINGS HEALTH & REHABILITATION
CENTER

600 1ST AVE N

275080 COONEY CONVALESCENT HOME 2555 E BROADWAY

275080 COONEY CONVALESCENT HOME 2555 E BROADWAY

275080 COONEY CONVALESCENT HOME 2555 E BROADWAY

275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD

275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD

275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD
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HOT SPRINGS MT 59845 (406) 741-2992

HELENA MT 59601 (406) 447-1651

HELENA MT 59601 (406) 447-1651

HELENA MT 59601 (406) 447-1651

PLAINS MT 59859 (406) 826-4800

PLAINS MT 59859 (406) 826-4800

PLAINS MT 59859 (406) 826-4800
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11/10/2010 01/11/2011

06/16/2009 07/16/2009

06/16/2009 07/16/2009

06/16/2009 07/16/2009

01/13/2010 03/23/2010

01/13/2010 05/10/2010

01/13/2010 05/10/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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medical problems to help each
resident achieve the highest
possible quality of life.

harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any Isolated Minimal harm or potential for actual
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275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD

275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD

275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD

275107 CLARK FORK VALLEY NURSING HOME 10 KRUGER RD

275125 BITTERROOT VALLEY LIVING CENTER 63 MAIN ST

275125 BITTERROOT VALLEY LIVING CENTER 63 MAIN ST
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PLAINS MT 59859 (406) 826-4800

PLAINS MT 59859 (406) 826-4800

PLAINS MT 59859 (406) 826-4800

PLAINS MT 59859 (406) 826-4800

STEVENSVILLE MT 59870 (406) 777-5411

STEVENSVILLE MT 59870 (406) 777-5411
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01/13/2010 05/10/2010

01/13/2010 05/10/2010

01/13/2010 05/10/2010

01/13/2010 05/10/2010

10/30/2008 11/24/2008

02/12/2009 03/13/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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major change in a resident's
physical or mental health.

harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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275125 BITTERROOT VALLEY LIVING CENTER 63 MAIN ST

275125 BITTERROOT VALLEY LIVING CENTER 63 MAIN ST

275136 MADISON VALLEY MANOR 211 N MAIN ST

275136 MADISON VALLEY MANOR 211 N MAIN ST

275136 MADISON VALLEY MANOR 211 N MAIN ST

275136 MADISON VALLEY MANOR 211 N MAIN ST
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STEVENSVILLE MT 59870 (406) 777-5411

STEVENSVILLE MT 59870 (406) 777-5411

ENNIS MT 59729 (406) 682-7271

ENNIS MT 59729 (406) 682-7271

ENNIS MT 59729 (406) 682-7271

ENNIS MT 59729 (406) 682-7271
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01/05/2010 02/19/2010

01/05/2010 02/19/2010

02/21/2008 04/04/2008

02/21/2008 04/04/2008

02/21/2008 04/04/2008

02/21/2008 04/04/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Actual harm
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285058 NEBRASKA SKILLED NURSING & REHAB 7410 MERCY ROAD

285071 THE LODGE AT HERITAGE ESTATES 2325 LODGE DRIVE

285090 LOGAN VALLEY MANOR 1035 DIAMOND
STREET

285090 LOGAN VALLEY MANOR 1035 DIAMOND
STREET

285090 LOGAN VALLEY MANOR 1035 DIAMOND
STREET

285097 GOLDEN LIVINGCENTER - OMAHA 5505 GROVER
STREET

285176 GOOD SAMARITAN SOCIETY - VALENTINE P O BOX 180, 601
WEST 4TH STREET
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OMAHA NE 68124 (402) 397-1220

GERING NE 69341 (308) 436-5007

LYONS NE 68038 (402) 687-2636

LYONS NE 68038 (402) 687-2636

LYONS NE 68038 (402) 687-2636

OMAHA NE 68106 (402) 558-0225

VALENTINE NE 69201 (402) 376-1260
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04/19/2010 06/03/2010

04/14/2008 05/29/2008

03/03/2011 03/25/2011

03/03/2011 03/25/2011

03/03/2011 03/25/2011

02/11/2010 03/19/2010

10/14/2009 11/03/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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change drugs that cause
unwanted effects.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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285232 SUNRISE COUNTRY MANOR PO BOX A, 610 224TH
STREET

285242 BROOKESTONE VILLAGE, INC 4330 SOUTH 144TH
STREET

285258 BERTRAND NURSING HOME PO BOX 97, 100
MINOR AVENUE

2.80E+181 GARDEN COUNTY HOSPITAL & NURSING
HOME

1100 WEST 2ND

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE
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MILFORD NE 68405 (402) 761-3230

OMAHA NE 68137 (402) 614-4000

BERTRAND NE 68927 (308) 472-3341

OSHKOSH NE 69154 (308) 772-3283

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200
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05/20/2010 06/07/2010

10/13/2009 11/27/2009

04/08/2008 05/10/2008

03/01/2010 03/17/2010

12/29/2009 02/12/2010

12/29/2009 02/12/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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property.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm
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2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
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GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200
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12/29/2009 02/12/2010

12/29/2009 02/12/2010

12/29/2009 02/12/2010

07/21/2010 09/04/2010

07/21/2010 09/04/2010

07/21/2010 09/04/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE

2.80E+200 GOLDEN OURS CONVALESCENT HOME 902 CENTRAL
AVENUE
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GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200

GRANT NE 69140 (308) 352-7200
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07/21/2010 09/04/2010

07/21/2010 09/04/2010

07/21/2010 09/04/2010

07/21/2010 09/04/2010

07/21/2010 09/04/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm
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2.80E+287 VALLEY COUNTY HEALTH SYSTEM LONG
TERM CARE

220 SOUTH 26TH
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET
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ORD NE 68862 (308) 728-4245

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179
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10/20/2010 12/04/2010

11/04/2008 11/14/2008

12/23/2008 01/01/1900

12/23/2008 01/01/1900

11/20/2009 03/03/2010

11/02/2010 11/02/2010

11/02/2010 11/23/2010

11/02/2010 11/23/2010

11/02/2010 11/23/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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REHABILITATION CENTER STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295021 SOUTHERN NEVADA MEDICAL AND
REHABILITATION CENTER

2945 CASA VEGAS
STREET

295029 WHITE PINE CARE CENTER 1500 AVENUE G

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

Page 2366 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LAS VEGAS NV 89109 (702) 735-7179

LAS VEGAS NV 89109 (702) 735-7179

ELY NV 89301 (775) 289-8801

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224
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03/08/2011 04/01/2011

03/08/2011 04/01/2011

02/02/2011 01/01/1900

02/27/2008 05/09/2008

02/27/2008 06/13/2008

02/27/2008 06/13/2008

04/24/2008 06/13/2008

04/24/2008 06/13/2008
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD
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SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224

SPARKS NV 89434 (775) 626-2224
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01/13/2009 02/25/2009

04/21/2009 06/26/2009

04/21/2009 08/14/2009

04/21/2009 08/14/2009

04/21/2009 06/26/2009

11/22/2010 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Immediate jeopardy to resident health or
safety

Have a program to keep infection
from spreading.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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295044 HEARTHSTONE OF NORTHERN NEVADA 1950 BARING BLVD

295068 HIGHLAND MANOR-MESQUITE 272 PIONEER BLVD

295076 LIFE CARE CENT-PARADISE VALLEY 2325 E. HARMON AVE.

295076 LIFE CARE CENT-PARADISE VALLEY 2325 E. HARMON AVE.

295076 LIFE CARE CENT-PARADISE VALLEY 2325 E. HARMON AVE.
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SPARKS NV 89434 (775) 626-2224

MESQUITE NV 89027 (702) 346-7666

LAS VEGAS NV 89119 (702) 798-7990

LAS VEGAS NV 89119 (702) 798-7990

LAS VEGAS NV 89119 (702) 798-7990
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02/15/2011 03/01/2011

03/12/2009 04/29/2009

03/10/2009 03/31/2009

03/10/2009 03/31/2009

03/10/2009 03/31/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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295076 LIFE CARE CENT-PARADISE VALLEY 2325 E. HARMON AVE.

295076 LIFE CARE CENT-PARADISE VALLEY 2325 E. HARMON AVE.

295076 LIFE CARE CENT-PARADISE VALLEY 2325 E. HARMON AVE.

295080 MOUNTAINVIEW CARE CENTER 601 ADAMS
BOULEVARD

295080 MOUNTAINVIEW CARE CENTER 601 ADAMS
BOULEVARD

295080 MOUNTAINVIEW CARE CENTER 601 ADAMS
BOULEVARD

295081 NEVADA STATE VETERANS HOME -
BOULDER CITY

100 VETERANS
MEMORIAL DR

295081 NEVADA STATE VETERANS HOME - 100 VETERANS

Page 2381 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LAS VEGAS NV 89119 (702) 798-7990

LAS VEGAS NV 89119 (702) 798-7990

LAS VEGAS NV 89119 (702) 798-7990

BOULDER CITY NV 89005 (702) 293-5151

BOULDER CITY NV 89005 (702) 293-5151

BOULDER CITY NV 89005 (702) 293-5151

BOULDER CITY NV 89005 (702) 332-6864

BOULDER CITY NV 89005 (702) 332-6864
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12/17/2010 01/27/2011

12/17/2010 01/27/2011

02/03/2011 04/05/2011

09/23/2008 01/01/1900

09/23/2008 01/01/1900

06/10/2010 06/10/2010

12/15/2008 02/11/2009

03/31/2011 04/22/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Minimal harm or potential for actual
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BOULDER CITY MEMORIAL DR

295081 NEVADA STATE VETERANS HOME -
BOULDER CITY

100 VETERANS
MEMORIAL DR

305037 COURVILLE AT NASHUA 22 HUNT STREET

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD
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BOULDER CITY NV 89005 (702) 332-6864

NASHUA NH 3060 (603) 889-5450

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566
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03/31/2011 04/22/2011

01/13/2010 02/19/2010

08/07/2008 09/15/2008

08/07/2008 09/15/2008

10/14/2009 01/07/2010

10/14/2009 01/07/2010

10/14/2009 11/25/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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or builds each resident's dignity
and self respect.

harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD
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DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566
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10/14/2009 01/07/2010

10/14/2009 11/25/2009

10/14/2009 11/25/2009

10/14/2009 11/25/2009

10/14/2009 11/25/2009

01/13/2011 02/08/2011

01/13/2011 02/08/2011
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Electronically record and report
resident status assessments in a
timely manner as required in
order to monitor resident health
and progress.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305039 PLEASANT VALLEY NURSING CENTER 8 PEABODY ROAD

305045 PLEASANT VIEW CENTER, GENESIS
HEALTHCARE

239 PLEASANT
STREET

305058 SALEMHAVEN 23 GEREMONTY
DRIVE

305058 SALEMHAVEN 23 GEREMONTY
DRIVE

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY
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DERRY NH 3038 (603) 434-1566

DERRY NH 3038 (603) 434-1566

CONCORD NH 3301 (603) 224-6561

SALEM NH 3079 (603) 893-5586

SALEM NH 3079 (603) 893-5586

EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772
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01/13/2011 02/08/2011

01/13/2011 02/08/2011

08/06/2008 09/18/2008

01/17/2008 03/20/2008

08/23/2010 09/20/2010

07/08/2008 08/22/2008

07/08/2008 08/22/2008
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fields
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
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EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772
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08/14/2008 09/30/2008

12/08/2008 12/09/2008

05/07/2009 06/21/2009

05/07/2009 06/21/2009

05/07/2009 06/21/2009

05/07/2009 06/21/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Make sure that all needed doctor Isolated Minimal harm or potential for actual
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VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

305080 EPSOM HEALTHCARE CENTER 901 SUNCOOK
VALLEY HIGHWAY

315002 SOMERSET VALLEY REHABILITATION AND
NURSING CENTER

1621 ROUTE 22 WEST

315002 SOMERSET VALLEY REHABILITATION AND
NURSING CENTER

1621 ROUTE 22 WEST

315002 SOMERSET VALLEY REHABILITATION AND
NURSING CENTER

1621 ROUTE 22 WEST

315029 DAUGHTERS OF ISRAEL PLEASANT VALLEY
HOME

1155 PLEASANT
VALLEY WAY

315029 DAUGHTERS OF ISRAEL PLEASANT VALLEY
HOME

1155 PLEASANT
VALLEY WAY
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EPSOM NH 3234 (603) 736-4772

EPSOM NH 3234 (603) 736-4772

BOUND BROOK NJ 8805 (732) 469-2000

BOUND BROOK NJ 8805 (732) 469-2000

BOUND BROOK NJ 8805 (732) 469-2000

WEST ORANGE NJ 7052 (973) 731-5100

WEST ORANGE NJ 7052 (973) 731-5100
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05/07/2009 06/21/2009

05/07/2009 06/21/2009

03/12/2010 04/23/2010

03/12/2010 04/23/2010

03/12/2010 04/23/2010

02/14/2008 03/03/2008

03/26/2008 03/27/2008
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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visits are made personally by a
doctor, as required.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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315029 DAUGHTERS OF ISRAEL PLEASANT VALLEY
HOME

1155 PLEASANT
VALLEY WAY

315029 DAUGHTERS OF ISRAEL PLEASANT VALLEY
HOME

1155 PLEASANT
VALLEY WAY

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD
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WEST ORANGE NJ 7052 (973) 731-5100

WEST ORANGE NJ 7052 (973) 731-5100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100
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07/20/2009 09/01/2009

03/23/2010 04/30/2010

03/31/2008 05/12/2008

03/31/2008 05/12/2008

05/13/2008 06/02/2008

06/03/2008 07/14/2008

06/03/2008 06/30/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD
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MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100
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06/03/2008 06/30/2008

06/24/2008 07/16/2008

07/15/2008 07/31/2008

11/20/2008 01/07/2009

02/10/2009 03/16/2009

02/10/2009 03/16/2009

07/06/2009 08/17/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care

Isolated Minimal harm or potential for actual
harm
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315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315032 INNOVA HEALTH & REHAB 3718 CHURCH ROAD

315038 SUMMIT RIDGE CENTER 20 SUMMIT STREET

315042 LINCOLN PARK RENAISSANCE REHAB &
NURSING

521 PINE BROOK
ROAD
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MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

MOUNT LAUREL NJ 8054 (856) 235-7100

WEST ORANGE NJ 7052 (973) 736-2000

LINCOLN PARK NJ 7035 (973) 696-3300
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10/27/2009 11/30/2009

03/22/2010 04/22/2010

03/22/2010 04/22/2010

04/23/2010 05/30/2010

11/19/2010 01/10/2011

07/13/2010 08/09/2010

12/17/2009 02/01/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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according to his or her interests,
assessment, and plan of care.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm

Page 2425 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



315149 STERLING MANOR 794 N FORKLANDING
ROAD

315157 MORRIS HILLS CENTER 77 MADISON AVENUE

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD
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MAPLE SHADE NJ 8052 (856) 779-9333

MORRISTOWN NJ 7960 (973) 540-9800

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400
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04/07/2008 04/29/2008

10/12/2010 11/09/2010

01/28/2008 03/14/2008

01/28/2008 03/14/2008

07/25/2008 07/27/2008

07/25/2008 07/27/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Potential for minimal harm
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315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD
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DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400
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07/25/2008 01/01/1900

09/06/2008 01/01/1900

11/05/2008 01/02/2009

02/18/2009 03/31/2009

04/07/2009 04/20/2009

09/08/2009 10/09/2009

09/08/2009 10/03/2009

01/07/2010 02/02/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Widespread Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315174 INNOVA HEALTH AND REHAB AT DEPTFORD 1511 CLEMENTS
BRIDGE RD

315185 LINWOOD CARE CENTER NEW ROAD AND
CENTRAL AVE

315200 DELAIRE NURSING & CONV CENTER 400 W STIMPSON AVE

315206 MANAHAWKIN CONV CTR 1211 RT 72 WEST
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DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

DEPTFORD NJ 8096 (856) 845-9400

LINWOOD NJ 8221 (609) 927-6131

LINDEN NJ 7036 (908) 862-3399

MANAHAWKIN NJ 8050 (609) 597-8500
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07/26/2010 09/03/2010

11/04/2010 12/17/2010

11/04/2010 12/17/2010

11/04/2010 12/17/2010

06/17/2008 07/17/2008

05/06/2008 06/11/2008

04/09/2009 05/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE
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HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100
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08/18/2008 01/01/1900

08/18/2008 09/30/2008

02/09/2009 03/13/2009

03/19/2009 04/30/2009

04/15/2009 05/15/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Pattern Potential for minimal harm
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315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE
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HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100
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05/18/2009 06/30/2009

05/18/2009 06/30/2009

06/22/2010 08/10/2010

06/22/2010 08/10/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315209 INNOVA HEALTH AND REHAB AT
HAMMONTON

43 N WHITE HORSE
PIKE

315229 WANAQUE CONVALESCENT CENTER 1433 RINGWOOD AVE

315234 OAK RIDGE REHABILITATION & NC 261 TERHUNE DRIVE

315236 NEWARK HEALTH AND ECF 65 JAY STREET

315254 PALISADE NURSING CENTER 6819 BOULEVARD
EAST

315254 PALISADE NURSING CENTER 6819 BOULEVARD
EAST

315300 HAMILTON PARK HCC 525 MONMOUTH
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HAMMONTON NJ 8037 (609) 567-3100

HAMMONTON NJ 8037 (609) 567-3100

HASKELL NJ 7420 (973) 839-2119

WAYNE NJ 7470 (973) 835-3871

NEWARK NJ 7103 (973) 483-6800

GUTTENBERG NJ 7093 (201) 868-3600

GUTTENBERG NJ 7093 (201) 868-3600

JERSEY CITY NJ 7302 (201) 653-8800
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06/22/2010 08/10/2010

07/16/2010 01/01/1900

04/22/2008 04/23/2008

12/10/2008 12/11/2008

05/13/2008 06/05/2008

06/03/2009 06/30/2009

07/20/2009 08/14/2009

07/11/2008 07/31/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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STREET

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513
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FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112
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07/31/2009 08/07/2009

04/29/2010 04/30/2010

04/29/2010 04/30/2010

04/29/2010 04/30/2010

04/29/2010 05/10/2010

04/29/2010 05/10/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Pattern Potential for minimal harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Widespread Immediate jeopardy to resident health or
safety

Get proof that a nurse aide has
the training and skills that the
State requires.

Widespread Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Widespread Minimal harm or potential for actual
harm
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315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513
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FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112
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04/29/2010 04/30/2010

04/29/2010 04/30/2010

04/29/2010 04/30/2010

10/19/2010 01/01/1900

12/16/2010 12/17/2010

12/16/2010 12/17/2010

12/16/2010 12/17/2010

12/16/2010 12/17/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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confidential.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Immediate jeopardy to resident health or
safety

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Pattern Potential for minimal harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315368 VALLEY VIEW HEALTH CARE CTR 117 COUNTY ROAD
513

315369 CARE ONE AT VALLEY 300 OLD HOOK ROAD

315416 GREEN HILL 103 PLEASANT
VALLEY WAY

315435 VAN DYK MANOR MONTCLAIR 42 NORTH MOUNTAIN
AVE

315462 TALLWOODS CARE CENTER 18 BUTLER
BOULEVARD
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FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

FRENCHTOWN NJ 8825 (908) 996-4112

WESTWOOD NJ 7675 (201) 664-8888

WEST ORANGE NJ 7052 (973) 731-2300

MONTCLAIR NJ 7042 (973) 783-9400

BAYVILLE NJ 8721 (732) 237-2220
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12/16/2010 12/17/2010

12/16/2010 12/17/2010

12/16/2010 12/17/2010

05/20/2009 05/21/2009

04/20/2010 05/21/2010

06/25/2009 07/15/2009

12/19/2008 01/13/2009
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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accidents.

Store, cook, and give out food in
a safe and clean way.

Widespread Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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315469 SEABROOK VILLAGE RENAISSANCE
GARDENS

3002 ESSEX ROAD

325041 ST CATHERINE HEALTHCARE AND
REHABILITATION CTR

5123 JUAN TABO
BOULEVARD NE

325041 ST CATHERINE HEALTHCARE AND
REHABILITATION CTR

5123 JUAN TABO
BOULEVARD NE

325041 ST CATHERINE HEALTHCARE AND
REHABILITATION CTR

5123 JUAN TABO
BOULEVARD NE
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TINTON FALLS NJ 7753 (732) 643-2000

ALBUQUERQUE NM 87111 (505) 292-3333

ALBUQUERQUE NM 87111 (505) 292-3333

ALBUQUERQUE NM 87111 (505) 292-3333
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05/22/2008 06/20/2008

03/12/2009 04/10/2009

03/12/2009 04/10/2009

06/18/2009 07/17/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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325041 ST CATHERINE HEALTHCARE AND
REHABILITATION CTR

5123 JUAN TABO
BOULEVARD NE

325041 ST CATHERINE HEALTHCARE AND
REHABILITATION CTR

5123 JUAN TABO
BOULEVARD NE

325041 ST CATHERINE HEALTHCARE AND
REHABILITATION CTR

5123 JUAN TABO
BOULEVARD NE

325045 PRINCETON PLACE 500 LOUISIANA
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE
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ALBUQUERQUE NM 87111 (505) 292-3333

ALBUQUERQUE NM 87111 (505) 292-3333

ALBUQUERQUE NM 87111 (505) 292-3333

ALBUQUERQUE NM 87108 (505) 255-1717

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257
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06/18/2009 07/17/2009

11/20/2009 12/18/2009

02/09/2010 03/10/2010

04/11/2008 07/10/2008

07/09/2008 01/01/1900

09/17/2008 10/08/2008

02/25/2009 04/02/2009

02/25/2009 04/02/2009
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Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 2479 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm

Page 2480 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE
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ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257
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02/25/2009 04/02/2009

02/25/2009 04/02/2009

06/30/2009 10/20/2009

06/30/2009 10/20/2009

07/09/2009 10/20/2009

07/09/2009 10/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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and self respect.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Pattern Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not

Pattern Minimal harm or potential for actual
harm
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325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

Page 2486 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

ALBUQUERQUE NM 87102 (505) 243-2257

Page 2487 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



07/09/2009 10/20/2009

07/09/2009 10/20/2009

07/09/2009 10/20/2009

07/09/2009 10/20/2009

07/09/2009 10/20/2009

10/30/2009 12/05/2009

10/30/2009 12/05/2009

10/30/2009 12/06/2009

10/30/2009 12/05/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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wanted or needed.

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Actual harm
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REHABILITATION BOULEVARD NE

325060 PALOMA BLANCA HEALTH AND
REHABILITATION

1509 UNIVERSITY
BOULEVARD NE

325062 SIERRA HEALTH CARE CENTER 1400 NORTH SILVER
STREET

325070 RED ROCKS CARE CENTER 3720 CHURCH ROCK
ROAD

325083 SOUTH VALLEY CARE CENTER, LLC 1629 BOWE LANE SW

325083 SOUTH VALLEY CARE CENTER, LLC 1629 BOWE LANE SW

325083 SOUTH VALLEY CARE CENTER, LLC 1629 BOWE LANE SW
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ALBUQUERQUE NM 87102 (505) 243-2257

T OR C NM 87901 (575) 894-7855

GALLUP NM 87301 (505) 722-2261

ALBUQUERQUE NM 87105 (505) 877-2200

ALBUQUERQUE NM 87105 (505) 877-2200

ALBUQUERQUE NM 87105 (505) 877-2200

Page 2492 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



10/30/2009 12/06/2009

11/18/2008 01/01/1900

08/27/2008 11/25/2008

10/21/2010 11/18/2010

10/21/2010 11/18/2010

10/21/2010 11/18/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm
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325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET
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ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008
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02/14/2008 03/31/2008

02/14/2008 03/31/2008

08/07/2008 09/15/2008

08/07/2008 09/15/2008

08/07/2008 09/15/2008

01/12/2010 04/26/2010
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET
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ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008
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03/17/2010 04/26/2010

03/17/2010 04/26/2010

03/17/2010 04/26/2010

03/17/2010 04/26/2010

03/17/2010 04/26/2010

03/17/2010 04/28/2010
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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resident's family or
representative; or 3) check and
update the care plan.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Hire nurse aides who have
shown that they are skilled and
care for residents safely on-the-
job.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Actual harm

Page 2505 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325086 CASA MARIA HEALTHCARE CENTER AND
PECOS VALLEY REHA

1601 SOUTH MAIN
STREET

325119 ADVANCED HEALTH CARE OF 2701 RICHMOND
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ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ROSWELL NM 88203 (575) 623-6008

ALBUQUERQUE NM 87107 (505) 967-4200

Page 2507 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/17/2010 04/28/2010

03/17/2010 04/26/2010

03/17/2010 04/26/2010

03/17/2010 04/26/2010

03/17/2010 04/26/2010

10/14/2009 11/11/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Provide enough notice before Pattern Minimal harm or potential for actual
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ALBUQUERQUE DRIVE NE

335011 ST PATRICKS HOME 66 VAN CORTLANDT
PARK SOUTH

335093 PARK NURSING HOME 128 BEACH 115TH
STREET

335098 FINGER LAKES HEALTH 196-198 NORTH
STREET

335098 FINGER LAKES HEALTH 196-198 NORTH
STREET

335139 FOREST HILLS CARE CENTER 71 44 YELLOWSTONE
BLVD

335154 WATERVIEW NURSING HOME 119 15 27TH AVENUE

Page 2511 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



BRONX NY 10463 (718) 519-2800

ROCKAWAY PARK NY 11694 (718) 474-6400

GENEVA NY 14456 (315) 787-4730

GENEVA NY 14456 (315) 787-4730

FOREST HILLS NY 11375 (718) 544-4300

FLUSHING NY 11354 (718) 461-5000
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09/08/2010 11/06/2010

05/14/2008 06/10/2008

11/23/2010 12/28/2010

12/31/2010 02/28/2011

06/08/2009 09/15/2009

07/02/2009 07/02/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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discharging or transferring a
resident.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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335158 OCEANSIDE CARE CENTER INC 2914 LINCOLN
AVENUE

335175 AVALON GARDENS REHABILITATION &
HEALTH CARE CENTER

7 ROUTE 25A

335175 AVALON GARDENS REHABILITATION &
HEALTH CARE CENTER

7 ROUTE 25A

335175 AVALON GARDENS REHABILITATION &
HEALTH CARE CENTER

7 ROUTE 25A

335175 AVALON GARDENS REHABILITATION &
HEALTH CARE CENTER

7 ROUTE 25A

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE
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OCEANSIDE NY 11572 (516) 536-2300

SMITHTOWN NY 11787 (631) 724-2200

SMITHTOWN NY 11787 (631) 724-2200

SMITHTOWN NY 11787 (631) 724-2200

SMITHTOWN NY 11787 (631) 724-2200

SYRACUSE NY 13215 (315) 435-5511
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03/06/2009 03/13/2009

05/23/2008 06/20/2008

05/23/2008 06/20/2008

05/23/2008 06/20/2008

05/23/2008 06/20/2008

06/17/2008 08/24/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

Send and promptly deliver
unopened mail to residents.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE

335184 VAN DUYN HOME AND HOSPITAL 5075 WEST SENECA
TURNPIKE
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SYRACUSE NY 13215 (315) 435-5511

SYRACUSE NY 13215 (315) 435-5511

SYRACUSE NY 13215 (315) 435-5511

SYRACUSE NY 13215 (315) 435-5511

SYRACUSE NY 13215 (315) 435-5511

SYRACUSE NY 13215 (315) 435-5511

SYRACUSE NY 13215 (315) 435-5511
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11/13/2008 01/09/2009

03/09/2009 04/29/2009

05/29/2009 07/24/2009

05/29/2009 07/24/2009

05/29/2009 07/24/2009

03/05/2010 04/15/2010

02/15/2011 04/16/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 2524 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Choose a doctor to be the
medical director.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm
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335199 RESORT NURSING HOME 430 BEACH 68TH
STREET

335201 BETH ABRAHAM HEALTH SERVICES 612 ALLERTON
AVENUE

335208 VALLEY VIEW MANOR NURSING HOME 40 PARK STREET

335265 VAN RENSSELAER MANOR 85 BLOOMINGROVE
DRIVE

335265 VAN RENSSELAER MANOR 85 BLOOMINGROVE
DRIVE

335265 VAN RENSSELAER MANOR 85 BLOOMINGROVE
DRIVE

335265 VAN RENSSELAER MANOR 85 BLOOMINGROVE
DRIVE

335267 ADIRONDACK MEDICAL CENTER UIHLEIN 185 OLD MILITARY
ROAD
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ARVERNE NY 11692 (718) 474-5200

BRONX NY 10467 (718) 519-4029

NORWICH NY 13815 (607) 334-9931

TROY NY 12180 (518) 283-2000

TROY NY 12180 (518) 283-2000

TROY NY 12180 (518) 283-2000

TROY NY 12180 (518) 283-2000

LAKE PLACID NY 12946 (518) 523-2464
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11/03/2009 11/09/2009

01/07/2009 01/08/2009

03/08/2011 04/02/2011

03/11/2009 04/30/2009

04/01/2009 05/10/2009

10/21/2009 11/20/2009

03/15/2011 05/14/2011

08/08/2008 10/09/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Immediate jeopardy to resident health or
safety
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335293 FRANKLIN COUNTY NURSING HOME 184 FINNEY
BOULEVARD

335293 FRANKLIN COUNTY NURSING HOME 184 FINNEY
BOULEVARD

335293 FRANKLIN COUNTY NURSING HOME 184 FINNEY
BOULEVARD

335293 FRANKLIN COUNTY NURSING HOME 184 FINNEY
BOULEVARD

335293 FRANKLIN COUNTY NURSING HOME 184 FINNEY
BOULEVARD

335293 FRANKLIN COUNTY NURSING HOME 184 FINNEY
BOULEVARD

335330 FOUNDERS PAVILION 205 EAST FIRST
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MALONE NY 12953 (518) 483-3300

MALONE NY 12953 (518) 483-3300

MALONE NY 12953 (518) 483-3300

MALONE NY 12953 (518) 483-3300

MALONE NY 12953 (518) 483-3300

MALONE NY 12953 (518) 483-3300

CORNING NY 14830 (607) 654-2400
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01/31/2008 01/01/1900

07/31/2008 09/29/2008

10/30/2008 01/01/1900

04/30/2010 05/28/2010

09/01/2010 10/08/2010

09/01/2010 10/08/2010

07/30/2010 10/20/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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STREET

335372 NEW VANDERBILT REHAB AND CARE
CENTER

135 VANDERBILT AVE

335372 NEW VANDERBILT REHAB AND CARE
CENTER

135 VANDERBILT AVE

335386 MOHAWK VALLEY NURSING HOME INC 99 SIXTH AVENUE

335386 MOHAWK VALLEY NURSING HOME INC 99 SIXTH AVENUE

335386 MOHAWK VALLEY NURSING HOME INC 99 SIXTH AVENUE

335399 HUDSON VALLEY REHAB AND EXT CARE
FACILITY

260 VINEYARD AVE,
RT 44/55
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STATEN ISLAND NY 10304 (718) 447-0701

STATEN ISLAND NY 10304 (718) 447-0701

ILION NY 13357 (315) 895-4050

ILION NY 13357 (315) 895-4050

ILION NY 13357 (315) 895-4050

HIGHLAND NY 12528 (845) 691-7201
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07/23/2009 08/12/2009

07/23/2009 08/07/2009

11/10/2009 12/30/2009

11/10/2009 01/28/2010

11/24/2009 01/24/2010

04/26/2010 05/30/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 2539 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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335413 PLEASANT VALLEY ROUTE 40

335413 PLEASANT VALLEY ROUTE 40

335413 PLEASANT VALLEY ROUTE 40

335413 PLEASANT VALLEY ROUTE 40

335413 PLEASANT VALLEY ROUTE 40

335413 PLEASANT VALLEY ROUTE 40
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ARGYLE NY 12809 (518) 638-8274

ARGYLE NY 12809 (518) 638-8274

ARGYLE NY 12809 (518) 638-8274

ARGYLE NY 12809 (518) 638-8274

ARGYLE NY 12809 (518) 638-8274

ARGYLE NY 12809 (518) 638-8274
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01/20/2010 02/20/2010

08/11/2010 09/08/2010

08/11/2010 09/08/2010

08/11/2010 09/08/2010

08/11/2010 09/08/2010

01/06/2011 01/31/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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sores or heal existing bed sores.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Minimal harm or potential for actual
harm
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335439 BLOSSOM NORTH NURSING AND
REHABILITATION CENTER

1335 PORTLAND AVE

335442 CHAMPLAIN VALLEY PHYSICIANS HOSPITAL
S N F

75 BEEKMAN STREET

335442 CHAMPLAIN VALLEY PHYSICIANS HOSPITAL
S N F

75 BEEKMAN STREET

335442 CHAMPLAIN VALLEY PHYSICIANS HOSPITAL
S N F

75 BEEKMAN STREET

335442 CHAMPLAIN VALLEY PHYSICIANS HOSPITAL
S N F

75 BEEKMAN STREET

335442 CHAMPLAIN VALLEY PHYSICIANS HOSPITAL
S N F

75 BEEKMAN STREET

335486 PELHAM PARKWAY NURSING CENTER AND 2401 LACONIA AVE
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ROCHESTER NY 14621 (585) 544-4000

PLATTSBURGH NY 12901 (518) 562-7760

PLATTSBURGH NY 12901 (518) 562-7760

PLATTSBURGH NY 12901 (518) 562-7760

PLATTSBURGH NY 12901 (518) 562-7760

PLATTSBURGH NY 12901 (518) 562-7760

BRONX NY 10469 (718) 798-8600

Page 2547 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



10/28/2009 12/18/2009

08/20/2008 10/20/2008

08/20/2008 10/20/2008

08/20/2008 10/20/2008

08/20/2008 10/20/2008

03/23/2010 04/15/2010

01/18/2008 01/18/2008
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Minimal harm or potential for actual
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REHAB FACILITY

335486 PELHAM PARKWAY NURSING CENTER AND
REHAB FACILITY

2401 LACONIA AVE

335486 PELHAM PARKWAY NURSING CENTER AND
REHAB FACILITY

2401 LACONIA AVE

335528 EVERGREEN VALLEY NURSING HOME 8 BUSHEY
BOULEVARD

335528 EVERGREEN VALLEY NURSING HOME 8 BUSHEY
BOULEVARD

335528 EVERGREEN VALLEY NURSING HOME 8 BUSHEY
BOULEVARD

335528 EVERGREEN VALLEY NURSING HOME 8 BUSHEY
BOULEVARD

335552 BIALYSTOKER CENTER FOR NURSING AND 228 EAST BROADWAY
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BRONX NY 10469 (718) 798-8600

BRONX NY 10469 (718) 798-8600

PLATTSBURGH NY 12901 (518) 563-3261

PLATTSBURGH NY 12901 (518) 563-3261

PLATTSBURGH NY 12901 (518) 563-3261

PLATTSBURGH NY 12901 (518) 563-3261

NEW YORK NY 10002 (212) 475-7755
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01/18/2008 02/12/2008

01/18/2008 02/12/2008

03/07/2008 04/25/2008

03/07/2008 04/25/2008

04/24/2008 05/20/2008

02/10/2010 03/19/2010

12/30/2010 02/28/2011
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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REHABILITATION

335560 N Y CONGREGATIONAL NURSING CTR 135 LINDEN
BOULEVARD

335560 N Y CONGREGATIONAL NURSING CTR 135 LINDEN
BOULEVARD

335565 BARNWELL NURSING AND REHABILITATION
CENTER

3230 CHURCH
STREET

335565 BARNWELL NURSING AND REHABILITATION
CENTER

3230 CHURCH
STREET

335565 BARNWELL NURSING AND REHABILITATION
CENTER

3230 CHURCH
STREET

335565 BARNWELL NURSING AND REHABILITATION
CENTER

3230 CHURCH
STREET

335567 FAIRCHILD MANOR NURSING HOME 765 FAIRCHILD PLACE

335628 SULLIVAN COUNTY ADULT CARE CENTER 256 SUNSET LAKE
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BROOKLYN NY 11226 (718) 693-6060

BROOKLYN NY 11226 (718) 693-6060

VALATIE NY 12184 (518) 758-6222

VALATIE NY 12184 (518) 758-6222

VALATIE NY 12184 (518) 758-6222

VALATIE NY 12184 (518) 758-6222

LEWISTON NY 14092 (716) 754-4322

LIBERTY NY 12754 (845) 292-8640
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07/10/2009 07/31/2009

07/10/2009 08/07/2009

12/02/2008 01/30/2009

03/22/2011 05/20/2011

03/22/2011 05/20/2011

03/22/2011 05/20/2011

05/28/2008 01/01/1900

01/07/2008 02/07/2008
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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335628 SULLIVAN COUNTY ADULT CARE CENTER 256 SUNSET LAKE
ROAD

335628 SULLIVAN COUNTY ADULT CARE CENTER 256 SUNSET LAKE
ROAD

335652 ABSOLUT CTR FOR NURSING & REHAB
THREE RIVERS L L C

101 CREEKSIDE
DRIVE

335662 AUTUMN VIEW HEALTH CARE FACILITY L L C S 4650
SOUTHWESTERN
BLVD

335663 RIDGE VIEW MANOR, L L C 300 DORRANCE
AVENUE

335667 SUNSHINE CHILDREN'S HOME AND REHAB 15 SPRING VALLEY
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LIBERTY NY 12754 (845) 292-8640

LIBERTY NY 12754 (845) 292-8640

PAINTED POST NY 14870 (607) 936-4108

HAMBURG NY 14075 (716) 648-2450

BUFFALO NY 14220 (716) 566-5252

OSSINING NY 10562 (914) 333-7000
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07/23/2010 08/24/2010

11/10/2010 12/01/2010

04/24/2008 05/15/2008

07/29/2010 01/01/1900

08/12/2008 08/12/2008
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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CENTER ROAD

335667 SUNSHINE CHILDREN'S HOME AND REHAB
CENTER

15 SPRING VALLEY
ROAD

335667 SUNSHINE CHILDREN'S HOME AND REHAB
CENTER

15 SPRING VALLEY
ROAD

335670 CAYUGA COUNTY NURSING HOME 7451 COUNTY HOUSE
ROAD

335674 NESCONSET CENTER FOR NURSING AND
REHABILITATION

100 SOUTHERN
BOULEVARD

335674 NESCONSET CENTER FOR NURSING AND
REHABILITATION

100 SOUTHERN
BOULEVARD

335759 NORWICH REHABILITATION & NURSING
CENTER

88 CALVARY DRIVE
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OSSINING NY 10562 (914) 333-7000

OSSINING NY 10562 (914) 333-7000

AUBURN NY 13021 (315) 253-7346

NESCONSET NY 11767 (631) 361-8800

NESCONSET NY 11767 (631) 361-8800

NORWICH NY 13815 (607) 336-3915
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08/12/2008 08/12/2008

12/31/2010 01/04/2011

05/14/2009 07/01/2009

09/23/2010 10/25/2010

12/08/2010 01/14/2011

06/26/2008 07/18/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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335774 SCHUYLER RIDGE A RESIDENTIAL H C F 1 ABELE BOULEVARD

335774 SCHUYLER RIDGE A RESIDENTIAL H C F 1 ABELE BOULEVARD

335774 SCHUYLER RIDGE A RESIDENTIAL H C F 1 ABELE BOULEVARD

335774 SCHUYLER RIDGE A RESIDENTIAL H C F 1 ABELE BOULEVARD

335790 ELDERWOOD HEALTH CARE AT
CRESTWOOD

2600 NIAGARA FALLS
BOULEVARD

335804 DR WILLIAM O BENENSON REHABILITATION 36 17 PARSONS

Page 2571 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



CLIFTON PARK NY 12065 (518) 371-1400

CLIFTON PARK NY 12065 (518) 371-1400

CLIFTON PARK NY 12065 (518) 371-1400

CLIFTON PARK NY 12065 (518) 371-1400

NIAGARA FALLS NY 14304 (716) 215-8000

FLUSHING NY 11354 (718) 961-4300
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02/19/2008 04/19/2008

02/19/2008 04/19/2008

02/19/2008 04/19/2008

05/18/2009 06/25/2009

04/18/2008 01/01/1900

09/14/2010 10/08/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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PAVILION BOULEVARD

335806 BETHEL NURSING AND REHAB CENTER 67 SPRINGVALE ROAD

335806 BETHEL NURSING AND REHAB CENTER 67 SPRINGVALE ROAD

335811 RUBY WESTON MANOR 2237 LINDEN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
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CROTON ON
HUDSON

NY 10520 (914) 739-6700

CROTON ON
HUDSON

NY 10520 (914) 739-6700

BROOKLYN NY 11207 (718) 649-7000

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100
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01/19/2010 03/05/2010

02/11/2010 03/18/2010

06/17/2009 07/25/2009

01/24/2008 03/24/2008

06/30/2008 07/22/2008

06/30/2008 07/22/2008

06/30/2008 07/22/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment Pattern Immediate jeopardy to resident health or
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BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD
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ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100
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06/30/2008 07/22/2008

12/12/2008 01/13/2009

12/12/2008 01/13/2009

08/04/2009 08/06/2009

11/16/2009 01/14/2010

11/16/2009 01/14/2010

11/16/2009 01/14/2010

12/10/2010 02/01/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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that covers all questions for areas
that are listed in official
regulations.

safety

Set up or keep a group of people
to review and ensure quality.

Pattern Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm
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335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335812 JULIE BLAIR NURSING AND REHAB 325 NORTHERN
BOULEVARD

335819 PARK AVENUE EXTENDED CARE FACILITY 425 NATIONAL
BOULEVARD

335827 RIVER VALLEY CARE CENTER INC 140 MAIN STREET

335827 RIVER VALLEY CARE CENTER INC 140 MAIN STREET

335827 RIVER VALLEY CARE CENTER INC 140 MAIN STREET

335827 RIVER VALLEY CARE CENTER INC 140 MAIN STREET

335827 RIVER VALLEY CARE CENTER INC 140 MAIN STREET

335852 CHAMPLAIN VALLEY PHYSICIANS HOSP MED
CTR  T C U

75 BEEKMAN STREET
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ALBANY NY 12204 (518) 449-1100

ALBANY NY 12204 (518) 449-1100

LONG BEACH NY 11561 (516) 431-2600

POUGHKEEPSIE NY 12601 (845) 454-7600

POUGHKEEPSIE NY 12601 (845) 454-7600

POUGHKEEPSIE NY 12601 (845) 454-7600

POUGHKEEPSIE NY 12601 (845) 454-7600

POUGHKEEPSIE NY 12601 (845) 454-7600

PLATTSBURGH NY 12901 (518) 562-7448
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12/10/2010 02/01/2011

03/28/2011 04/13/2011

09/14/2010 10/08/2010

04/30/2009 05/13/2009

04/30/2009 05/13/2009

03/16/2010 04/15/2010

09/13/2010 10/13/2010

09/13/2010 10/13/2010

02/03/2011 04/01/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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CTR  T C U

335852 CHAMPLAIN VALLEY PHYSICIANS HOSP MED
CTR  T C U

75 BEEKMAN STREET

335852 CHAMPLAIN VALLEY PHYSICIANS HOSP MED
CTR  T C U

75 BEEKMAN STREET

335852 CHAMPLAIN VALLEY PHYSICIANS HOSP MED
CTR  T C U

75 BEEKMAN STREET

33A246 ELIZABETH SETON PEDIATRIC CENTER 590 AVENUE OF THE
AMERICAS

345009 MAYVIEW CONVALESCENT CENTER 513 EAST WHITAKER
MILL ROAD

345009 MAYVIEW CONVALESCENT CENTER 513 EAST WHITAKER
MILL ROAD

345014 GOLDEN LIVINGCENTER - GREENSBORO 1201 CAROLINA ST
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PLATTSBURGH NY 12901 (518) 562-7448

PLATTSBURGH NY 12901 (518) 562-7448

PLATTSBURGH NY 12901 (518) 562-7448

NEW YORK NY 10011 (646) 459-3600

RALEIGH NC 27608 (919) 828-2348

RALEIGH NC 27608 (919) 828-2348

GREENSBORO NC 27401 (336) 275-0751
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02/03/2011 04/01/2011

02/03/2011 04/01/2011

02/03/2011 04/01/2011

09/16/2008 10/30/2008

09/23/2010 10/18/2010

09/23/2010 10/18/2010

12/15/2010 01/12/2011
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 2594 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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345061 UNIHEALTH POST - ACUTE CARE OF
DURHAM

3100 ERWIN ROAD

345063 AVANTE AT WILSON 1804 FOREST HILLS
RD BOX 7156

345063 AVANTE AT WILSON 1804 FOREST HILLS
RD BOX 7156

345063 AVANTE AT WILSON 1804 FOREST HILLS
RD BOX 7156

345063 AVANTE AT WILSON 1804 FOREST HILLS
RD BOX 7156

345063 AVANTE AT WILSON 1804 FOREST HILLS
RD BOX 7156

345092 GRACE HEALTHCARE OF WINSTON SALEM 1900 W 1ST STREET

Page 2596 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



DURHAM NC 27705 (919) 383-1546

WILSON NC 27893 (252) 237-8161

WILSON NC 27893 (252) 237-8161

WILSON NC 27893 (252) 237-8161

WILSON NC 27893 (252) 237-8161

WILSON NC 27893 (252) 237-8161

WINSTON-SALEM NC 27104 (336) 724-2821
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08/25/2010 09/10/2010

05/07/2009 07/09/2009

05/07/2009 07/09/2009

05/07/2009 07/09/2009

12/30/2009 01/18/2010

12/30/2009 01/18/2010

09/24/2010 10/19/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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345102 CANTON CHRISTIAN CONVALESCENT CTR 27 N MAIN ST

345105 HERITAGE HEALTHCARE OF HIGH POINT 3830 N MAIN STREET

345105 HERITAGE HEALTHCARE OF HIGH POINT 3830 N MAIN STREET

345124 HERITAGE HEALTHCARE OF ELKIN 560 JOHNSON RIDGE
RD

345128 BRIAN CENTER HEALTH &
REHABILITATION/STATESVILLE

520 VALLEY STREET

345128 BRIAN CENTER HEALTH &
REHABILITATION/STATESVILLE

520 VALLEY STREET

Page 2601 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



CANTON NC 28716 (828) 648-3551

HIGH POINT NC 27265 (336) 869-3524

HIGH POINT NC 27265 (336) 869-3524

ELKIN NC 28621 (336) 835-7802

STATESVILLE NC 28677 (704) 873-0517

STATESVILLE NC 28677 (704) 873-0517
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06/17/2010 07/15/2010

05/21/2008 06/18/2008

05/21/2008 06/18/2008

06/15/2010 07/15/2010

05/20/2009 06/16/2009

05/20/2009 06/16/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Actual harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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345130 AVANTE AT CONCORD 515 LAKE CONCORD
RD

345130 AVANTE AT CONCORD 515 LAKE CONCORD
RD

345130 AVANTE AT CONCORD 515 LAKE CONCORD
RD

345130 AVANTE AT CONCORD 515 LAKE CONCORD
RD

345130 AVANTE AT CONCORD 515 LAKE CONCORD
RD

345131 CLEMMONS NURSING & REHAB CENTER 3905 CLEMMONS
ROAD

345133 AVANTE AT WILKESBORO 1000 COLLEGE ST
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CONCORD NC 28025 (704) 784-4494

CONCORD NC 28025 (704) 784-4494

CONCORD NC 28025 (704) 784-4494

CONCORD NC 28025 (704) 784-4494

CONCORD NC 28025 (704) 784-4494

CLEMMONS NC 27012 (336) 766-9158

WILKESBORO NC 28697 (336) 838-4141
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02/11/2009 03/09/2009

04/23/2009 05/15/2009

09/02/2010 09/29/2010

09/29/2010 09/30/2010

09/29/2010 09/30/2010

05/29/2008 06/26/2008

06/29/2010 07/21/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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suctioning, respiratory care, foot
care, and prostheses.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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345134 AVANTE AT CHARLOTTE 4801 RANDOLPH RD

345137 SOUTH VILLAGE 2221 RALEIGH ROAD

345169 BRIAN CTR HEALTH & REHAB/GASTO 969 COX RD

345192 LONGLEAF NEURO-MEDICAL TREATMENT
CENTER

4761 WARD
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
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CHARLOTTE NC 28211 (704) 364-8363

ROCKY MOUNT NC 27803 (252) 442-4156

GASTONIA NC 28054 (704) 866-8596

WILSON NC 27893 (252) 399-2112

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141
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01/07/2008 01/29/2008

03/11/2009 04/07/2009

04/02/2008 07/17/2008

05/27/2009 06/25/2009

01/18/2008 02/04/2008

01/18/2008 02/04/2008

07/18/2008 08/15/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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grooming and hygiene.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps Pattern Minimal harm or potential for actual
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CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
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LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141
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07/18/2008 08/15/2008

07/18/2008 08/15/2008

07/18/2008 08/15/2008

07/18/2008 08/15/2008

07/18/2008 08/15/2008

07/18/2008 08/15/2008

07/18/2008 08/15/2008
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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or builds each resident's dignity
and self respect.

harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Get rid of garbage properly. Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Pattern Minimal harm or potential for actual

Page 2620 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD
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LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

Page 2622 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/29/2009 03/12/2009

01/29/2009 04/10/2009

01/29/2009 03/12/2009

03/14/2009 04/10/2009

03/14/2009 04/10/2009

03/14/2009 04/10/2009

03/14/2009 04/10/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Actual harm
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345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345213 UNIVERSAL HEALTH CARE LILLINGTON 1995 EAST
CORNELIUS HARNETT
BOULEVARD

345215 RIVER TRACE NURSING AND
REHABILITATION CENTER

250 LOVERS LANE
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LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

LILLINGTON NC 27546 (910) 893-5141

WASHINGTON NC 27889 (252) 975-1636
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12/11/2009 12/30/2009

12/06/2010 12/23/2010

12/06/2010 12/23/2010

02/26/2011 03/11/2011

02/26/2011 03/11/2011

02/26/2011 03/11/2011

02/10/2009 03/05/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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345216 LEE COUNTY NURSING AND REHABILITATION
CENTER

714 WESTOVER
DRIVE

345225 CHAPEL HILL REHAB AND HEALTHCARE 1602 E FRANKLIN ST

345227 AVANTE AT REIDSVILLE 543 MAPLE AVENUE

345227 AVANTE AT REIDSVILLE 543 MAPLE AVENUE

345247 VALLEY NURSING CENTER 581 NC HWY 16
SOUTH
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SANFORD NC 27330 (919) 775-5404

CHAPEL HILL NC 27514 (919) 967-1418

REIDSVILLE NC 27320 (336) 342-1382

REIDSVILLE NC 27320 (336) 342-1382

TAYLORSVILLE NC 28681 (828) 632-8146
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06/10/2009 07/06/2009

02/28/2008 03/21/2008

05/22/2008 06/27/2008

05/22/2008 06/27/2008

08/28/2009 09/24/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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bathing area.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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345263 MACON VALLEY NURSING AND
REHABILITATION CENTER

245 OLD MURPHY
ROAD

345263 MACON VALLEY NURSING AND
REHABILITATION CENTER

245 OLD MURPHY
ROAD

345263 MACON VALLEY NURSING AND
REHABILITATION CENTER

245 OLD MURPHY
ROAD

345269 AUTUMN CARE OF SALISBURY 1505 BRINGLE FERRY
ROAD

345302 MOUNTAIN TRACE REHABILITATION &
NURSING CENTER

417 MOUNTAIN TRACE
ROAD

345302 MOUNTAIN TRACE REHABILITATION &
NURSING CENTER

417 MOUNTAIN TRACE
ROAD
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FRANKLIN NC 28734 (828) 524-7806

FRANKLIN NC 28734 (828) 524-7806

FRANKLIN NC 28734 (828) 524-7806

SALISBURY NC 28146 (704) 637-5885

SYLVA NC 28779 (828) 631-1600

SYLVA NC 28779 (828) 631-1600
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01/14/2010 02/11/2010

01/14/2010 02/11/2010

01/14/2010 02/11/2010

02/27/2008 03/19/2008

12/04/2009 01/01/1900

01/20/2011 02/17/2011
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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345302 MOUNTAIN TRACE REHABILITATION &
NURSING CENTER

417 MOUNTAIN TRACE
ROAD

345302 MOUNTAIN TRACE REHABILITATION &
NURSING CENTER

417 MOUNTAIN TRACE
ROAD

345302 MOUNTAIN TRACE REHABILITATION &
NURSING CENTER

417 MOUNTAIN TRACE
ROAD

345305 BROOKSIDE REHABILITATION AND CARE PO BOX 248

345305 BROOKSIDE REHABILITATION AND CARE PO BOX 248

345332 BRIAN CENTER HEALTH AND REHAB 2501 DOWNING
STREET SW
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SYLVA NC 28779 (828) 631-1600

SYLVA NC 28779 (828) 631-1600

SYLVA NC 28779 (828) 631-1600

BURNSVILLE NC 28714 (828) 682-9759

BURNSVILLE NC 28714 (828) 682-9759

WILSON NC 27895 (252) 237-6300
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01/20/2011 02/17/2011

01/20/2011 02/17/2011

01/20/2011 02/17/2011

01/21/2010 02/19/2010

11/10/2010 12/22/2010

01/29/2008 02/21/2008
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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345335 FRANKLIN OAKS NURSING AND
REHABILITATION CENTER

1704 NC HIGHWAY 39
N

345353 HIGHLAND HOUSE REHABILITATION AND
HEALTHCARE

1700 PAMALEE DR PO
BOX 35881

345371 TWO RIVERS HEALTHCARE - TRENT CAMPUS 836 HOSPITAL DRIVE

345373 OCEAN TRAIL CONVALESCENT CT 630 FODALE AVENUE

345373 OCEAN TRAIL CONVALESCENT CT 630 FODALE AVENUE

345373 OCEAN TRAIL CONVALESCENT CT 630 FODALE AVENUE

345404 THREE RIVERS HEALTH AND REHAB 1403 CONNER DR
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LOUISBURG NC 27549 (919) 496-7222

FAYETTEVILLE NC 28301 (910) 488-2295

NEW BERN NC 28560 (252) 638-6001

SOUTHPORT NC 28461 (910) 457-9581

SOUTHPORT NC 28461 (910) 457-9581

SOUTHPORT NC 28461 (910) 457-9581

WINDSOR NC 27983 (252) 794-4441
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10/29/2009 12/17/2009

09/23/2008 11/20/2008

08/14/2008 09/11/2008

12/21/2010 02/01/2011

12/21/2010 02/01/2011

12/21/2010 02/01/2011

06/30/2009 07/01/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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345405 CHARLOTTE HEALTH CARE CENTER 1735 TODDVILLE RD

345426 VALLEY VIEW CARE & REHAB CENTER 551 KENT STREET

345447 EMERALD RIDGE REHAB AND CARE C 25 REYNOLDS
MOUNTAIN
BOULEVARD

345460 GUILFORD HEALTH CARE CENTER 2041 WILLOW ROAD

345462 THE OAKS OF BREVARD 300 MORRIS ROAD

345466 WILLOWBROOK REHABILITATION AND CARE
CENTER

333 EAST LEE STREET

345468 LIBERTY COMMONS REHABILITATION
CENTER

121 RACINE DRIVE

345492 NC STATE VETERANS NURSING HOME 214 COCHRAN
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CHARLOTTE NC 28214 (704) 394-4001

ANDREWS NC 28901 (828) 321-3075

ASHEVILLE NC 28804 (828) 645-6619

GREENSBORO NC 27406 (336) 272-9700

BREVARD NC 28712 (828) 877-4020

YADKINVILLE NC 27055 (336) 679-8028

WILMINGTON NC 28403 (910) 452-4070

FAYETTEVILLE NC 28301 (910) 482-4131
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01/14/2010 02/05/2010

01/19/2011 02/15/2011

07/01/2010 07/23/2010

01/07/2009 02/01/2009

07/15/2010 07/15/2010

02/28/2008 03/07/2008

01/22/2008 02/15/2008

08/11/2010 09/10/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Hire a qualified activities director. Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Immediate jeopardy to resident health or
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AVENUE

345500 WINDSOR POINT CONTINUING CARE 1221 BROAD STREET

345519 LIBERTY COMMONS NSG & REH JOHN 2315 HIGHWAY 242
NORTH

345541 OLDE KNOX COMMONS AT THE VILLAGES OF
MECKLENBURG

13825 HUNTON LANE

345543 BERMUDA COMMONS NURSING AND
REHABILITATION CENTER

316 NC HWY 801
SOUTH

345543 BERMUDA COMMONS NURSING AND
REHABILITATION CENTER

316 NC HWY 801
SOUTH

345543 BERMUDA COMMONS NURSING AND
REHABILITATION CENTER

316 NC HWY 801
SOUTH

345543 BERMUDA COMMONS NURSING AND
REHABILITATION CENTER

316 NC HWY 801
SOUTH

345543 BERMUDA COMMONS NURSING AND 316 NC HWY 801
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FUQUAY VARINA NC 27526 (919) 552-4580

BENSON NC 27504 (919) 207-1717

HUNTERSVILLE NC 28078 (704) 897-2700

ADVANCE NC 27006 (336) 998-0240

ADVANCE NC 27006 (336) 998-0240

ADVANCE NC 27006 (336) 998-0240

ADVANCE NC 27006 (336) 998-0240

ADVANCE NC 27006 (336) 998-0240
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02/28/2008 02/28/2008

07/09/2008 08/06/2008

09/17/2008 09/17/2008

01/07/2009 01/30/2009

01/07/2009 01/30/2009

03/26/2009 04/22/2009

03/01/2010 03/26/2010

04/22/2010 05/14/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

safety

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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345543 BERMUDA COMMONS NURSING AND
REHABILITATION CENTER

316 NC HWY 801
SOUTH

355058 BAPTIST HOME INC 1100 E BOULEVARD
AVE

355058 BAPTIST HOME INC 1100 E BOULEVARD
AVE

355058 BAPTIST HOME INC 1100 E BOULEVARD
AVE

355058 BAPTIST HOME INC 1100 E BOULEVARD
AVE

355066 WISHEK HOME FOR THE AGED 400 S 4TH ST
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ADVANCE NC 27006 (336) 998-0240

BISMARCK ND 58501 (701) 223-3040

BISMARCK ND 58501 (701) 223-3040

BISMARCK ND 58501 (701) 223-3040

BISMARCK ND 58501 (701) 223-3040

WISHEK ND 58495 (701) 452-2333
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02/13/2008 04/09/2008

12/01/2010 01/27/2011

12/01/2010 01/27/2011

12/01/2010 01/27/2011

01/26/2009 02/27/2009
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fields
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365011 MIDDLEBURY MANOR 974 E MARKET ST

365034 IMPERIAL SKILLED CARE CENTER 4121 TOD AVENUE NW

365046 MONTEFIORE HOME THE ONE DAVID N MYERS
PARKWAY

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD
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AKRON OH 44305 (330) 762-9066

AKRON OH 44305 (330) 762-9066

AKRON OH 44305 (330) 762-9066

WARREN OH 44485 (330) 898-4033

BEACHWOOD OH 44122 (216) 360-9080

SYLVANIA OH 43560 (419) 824-1000
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03/11/2009 04/03/2009

07/20/2009 09/10/2009

11/09/2010 12/10/2010

03/18/2008 04/18/2008

04/03/2008 05/08/2008

03/27/2008 05/01/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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properly.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a

Isolated Minimal harm or potential for actual
harm
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365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365066 LAKE PARK NURSING FACILITY 5100 HARROUN RD

365085 LIFE CARE CENTER OF MEDINA 2400 COLUMBIA RD

365108 UNIVERSITY PARK NURSING & REHA 797 E MARKET ST

365148 OAK PAVILION NURSING CENTER 510 OAK STREET
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SYLVANIA OH 43560 (419) 824-1000

SYLVANIA OH 43560 (419) 824-1000

SYLVANIA OH 43560 (419) 824-1000

MEDINA OH 44256 (330) 483-3131

AKRON OH 44305 (330) 434-4514

CINCINNATI OH 45219 (513) 751-0880
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09/02/2008 09/30/2008

09/02/2008 09/30/2008

12/09/2010 12/31/2010

02/23/2010 03/22/2010

02/09/2010 02/19/2010

01/25/2011 02/17/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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365152 SCHOENBRUNN HEALTHCARE 2594 EAST HIGH
AVENUE

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365155 GOOD SAMARITAN NURSING HOME IN 32900 DETROIT RD

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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NEW
PHILADELPHIA

OH 44663 (330) 339-3595

AVON OH 44011 (440) 937-6201

AVON OH 44011 (440) 937-6201

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173
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09/04/2008 09/19/2008

04/28/2008 05/23/2008

04/07/2009 05/15/2009

09/03/2008 09/30/2008

12/18/2008 04/14/2009

12/18/2008 02/03/2009

12/18/2008 02/03/2009

Page 2678 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE
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BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173
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07/07/2009 08/10/2009

07/07/2009 08/10/2009

07/07/2009 08/10/2009

02/04/2010 03/05/2010

02/04/2010 03/05/2010

02/04/2010 03/05/2010

02/04/2010 03/05/2010
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365185 VALLEY RENAISSANCE HEALTHCARE
CENTER

5665 SOUTH AVE

365195 YORKLAND PARK CARE CENTER 1425 YORKLAND
ROAD

365196 PLEASANT RIDGE CARE CENTER 5501 VERULAM

365215 SUBURBAN PAVILION 20265 EMERY RD

365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD
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BOARDMAN OH 44512 (330) 782-1173

BOARDMAN OH 44512 (330) 782-1173

COLUMBUS OH 43232 (614) 861-6666

CINCINNATI OH 45213 (513) 631-1310

CLEVELAND OH 44128 (216) 475-8880

CINCINNATI OH 45242 (513) 793-3362

Page 2687 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



02/04/2010 03/05/2010

11/10/2010 12/07/2010

04/03/2009 05/08/2009

03/30/2010 05/28/2010

12/08/2009 01/13/2010

04/22/2008 05/02/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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365218 BLUE ASH NURSING AND REHABILITATION
CENTER

4900 COOPER ROAD

365250 HOMESTEAD CARE & REHAB CENTER 1900 EAST MAIN
STREET

365254 VANCREST HEALTH CARE CENTER 10357 VAN WERT
DECATUR ROAD

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365259 CANAL POINTE NURSING & REHAB CENTER 145 OLIVE ST

365271 CARRIAGE INN OF STEUBENVILLE 3102 ST CHARLES
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CINCINNATI OH 45242 (513) 793-3362

LANCASTER OH 43130 (740) 653-8630

VAN WERT OH 45891 (419) 238-4646

AKRON OH 44310 (330) 762-0901

AKRON OH 44310 (330) 762-0901

STEUBENVILLE OH 43952 (740) 264-7161
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11/24/2009 12/22/2009

08/02/2010 09/07/2010

07/22/2010 09/10/2010

04/09/2009 06/10/2009

01/26/2011 02/15/2011

10/14/2010 11/03/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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DRIVE

365289 ROSE LANE NURSING AND REHABILITATION 5425 HIGH MILL
AVENUE NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365291 LAURELS OF CANTON, THE 2714 13TH STREET
NW

365293 HEARTLAND OF MT AIRY 2250 BANNING ROAD
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MASSILLON OH 44646 (330) 833-3174

CANTON OH 44708 (330) 456-2842

CANTON OH 44708 (330) 456-2842

CANTON OH 44708 (330) 456-2842

CINCINNATI OH 45239 (513) 591-0400
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08/27/2008 09/23/2008

06/26/2008 08/15/2008

03/10/2010 04/06/2010

09/21/2010 10/12/2010

10/15/2010 11/03/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365298 SHEPHERD OF THE VALLEY - NILES 1500 MCKINLEY
AVENUE

365300 ALTERCARE POST-ACUTE REHAB CENTER 1463 TALLMADGE
ROAD

365313 GOLDEN YEARS HEALTHCARE CENTER 2125 ROYCE STREET
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NILES OH 44446 (330) 544-0771

NILES OH 44446 (330) 544-0771

NILES OH 44446 (330) 544-0771

NILES OH 44446 (330) 544-0771

NILES OH 44446 (330) 544-0771

KENT OH 44240 (330) 296-6415

PORTSMOUTH OH 45662 (740) 354-6635
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06/27/2008 08/04/2008

06/27/2008 08/04/2008

08/29/2008 09/11/2008

03/23/2010 04/05/2010

03/23/2010 04/05/2010

12/03/2008 12/29/2008

01/20/2011 02/12/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm
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365315 HEARTLAND VICTORIAN VILLAGE 920 THURBER DRIVE
WEST

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD

365337 FOX RUN MANOR 2101 GREENDALE
BOULEVARD
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COLUMBUS OH 43215 (614) 464-2273

FINDLAY OH 45840 (419) 424-0832

FINDLAY OH 45840 (419) 424-0832

FINDLAY OH 45840 (419) 424-0832

FINDLAY OH 45840 (419) 424-0832
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09/23/2008 10/21/2008

08/12/2009 08/19/2009

08/12/2009 08/19/2009

08/12/2009 08/19/2009

08/12/2009 08/19/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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365353 CANDLEWOOD PARK HEALTHCARE CEN 1835 BELMORE AVE

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365376 OHIO VALLEY MANOR NSG AND REHA 5280 STATE ROUTES
62   68

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD
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EAST CLEVELAND OH 44112 (216) 268-3600

RIPLEY OH 45167 (937) 392-4318

RIPLEY OH 45167 (937) 392-4318

RIPLEY OH 45167 (937) 392-4318

CLEVELAND OH 44113 (216) 651-1600

CLEVELAND OH 44113 (216) 651-1600
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07/14/2010 08/27/2010

01/19/2011 03/03/2011

01/19/2011 03/03/2011

01/19/2011 03/03/2011

06/02/2010 06/24/2010

06/02/2010 06/24/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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property.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365388 FRANKLIN PLAZA EXTENDED CARE 3600 FRANKLIN
BOULEVARD

365398 BEST CARE NURSING & REHAB CTR 2159 DOGWOOD
RIDGE ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD
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CLEVELAND OH 44113 (216) 651-1600

WHEELERSBURG OH 45694 (740) 574-2558

MOUNT VERNON OH 43050 (740) 397-3200

MOUNT VERNON OH 43050 (740) 397-3200

MOUNT VERNON OH 43050 (740) 397-3200

MOUNT VERNON OH 43050 (740) 397-3200
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06/02/2010 06/24/2010

02/07/2008 03/07/2008

07/07/2008 07/29/2008

07/07/2008 07/29/2008

07/07/2008 07/29/2008

06/18/2010 07/27/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Isolated Minimal harm or potential for actual
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365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365404 LAURELS OF MT VERNON THE 13 AVALON ROAD

365408 ARBORS AT DELAWARE 2270 WARRENSBURG
ROAD

365425 NEWARK HEALTHCARE CENTRE 75 MCMILLEN DRIVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE
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MOUNT VERNON OH 43050 (740) 397-3200

MOUNT VERNON OH 43050 (740) 397-3200

DELAWARE OH 43015 (740) 369-9614

NEWARK OH 43055 (740) 344-0357

OREGON OH 43616 (419) 698-4521
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06/18/2010 07/27/2010

10/15/2010 11/02/2010

07/21/2010 08/24/2010

06/05/2008 07/02/2008

11/09/2009 12/08/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Send and promptly deliver
unopened mail to residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm
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365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365453 HEARTLAND OF OREGON 3953 NAVARRE AVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE
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OREGON OH 43616 (419) 698-4521

OREGON OH 43616 (419) 698-4521

OREGON OH 43616 (419) 698-4521

OREGON OH 43616 (419) 698-4521

OREGON OH 43616 (419) 698-4521

OREGON OH 43616 (419) 698-4521

OREGON OH 43616 (419) 698-4521

BEVERLY OH 45715 (740) 984-4262
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11/09/2009 12/08/2009

07/07/2010 07/15/2010

07/07/2010 07/15/2010

09/08/2010 10/19/2010

09/08/2010 10/19/2010

09/08/2010 10/19/2010

03/09/2011 04/12/2011

06/20/2008 07/11/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each

Isolated Minimal harm or potential for actual
harm
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365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE

365461 MUSKINGUM VALLEY NRSG & REHAB 501 PINECREST
DRIVE
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BEVERLY OH 45715 (740) 984-4262

BEVERLY OH 45715 (740) 984-4262

BEVERLY OH 45715 (740) 984-4262

BEVERLY OH 45715 (740) 984-4262

BEVERLY OH 45715 (740) 984-4262

BEVERLY OH 45715 (740) 984-4262
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08/10/2009 08/10/2009

08/10/2009 08/28/2009

08/10/2009 08/28/2009

02/09/2010 03/12/2010

02/09/2010 03/12/2010

10/04/2010 12/13/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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resident.

Make sure that residents are safe
from serious medication errors.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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365475 LIBERTY NURSING CENTER OF MANSFIELD 535 LEXINGTON
AVENUE

365482 ALTERCARE OF NAVARRE CTR FOR REHAB &
NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB &
NRSG CARE

517 PARK STREET NW

365482 ALTERCARE OF NAVARRE CTR FOR REHAB &
NRSG CARE

517 PARK STREET NW

365484 REGENCY MANOR REHABILITATION AND
SUBACUTE CENTER

2000 REGENCY
MANOR CIRCLE

365484 REGENCY MANOR REHABILITATION AND
SUBACUTE CENTER

2000 REGENCY
MANOR CIRCLE
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MANSFIELD OH 44907 (419) 756-7111

NAVARRE OH 44662 (330) 879-2765

NAVARRE OH 44662 (330) 879-2765

NAVARRE OH 44662 (330) 879-2765

COLUMBUS OH 43207 (614) 445-8261

COLUMBUS OH 43207 (614) 445-8261
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01/28/2010 03/15/2010

02/14/2008 03/10/2008

02/14/2008 03/10/2008

07/06/2009 01/01/1900

12/02/2008 12/23/2008

11/10/2009 12/22/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Minimal harm or potential for actual
harm
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365490 VICTORY PARK NURSING HOME 1578 SHERMAN
AVENUE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365520 SUNRISE POINTE CARE & REHAB 19900 CLARE AVE

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
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NORWOOD OH 45212 (513) 351-0153

MAPLE HEIGHTS OH 44137 (216) 662-3343

MAPLE HEIGHTS OH 44137 (216) 662-3343

PEMBERVILLE OH 43450 (419) 833-7000

PEMBERVILLE OH 43450 (419) 833-7000

PEMBERVILLE OH 43450 (419) 833-7000
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07/23/2009 08/07/2009

02/21/2008 04/04/2008

09/03/2009 10/02/2009

12/04/2008 01/05/2009

12/04/2008 01/05/2009

04/28/2009 05/28/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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bathing area.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD

365571 OTTERBEIN PORTAGE VALLEY 20311 PEMBERVILLE
RD
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fields
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PEMBERVILLE OH 43450 (419) 833-7000

PEMBERVILLE OH 43450 (419) 833-7000

PEMBERVILLE OH 43450 (419) 833-7000

PEMBERVILLE OH 43450 (419) 833-7000

PEMBERVILLE OH 43450 (419) 833-7000
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fields
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04/28/2009 05/28/2009

04/28/2009 05/28/2009

09/28/2010 09/29/2010

09/28/2010 09/29/2010

09/28/2010 09/28/2010
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fields
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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fields
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medical records. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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365580 SHEPHERD OF THE VALLEY-BOARDMAN 7148 WEST BLVD

365589 HICKORY CREEK OF ATHENS 51 EAST 4TH STREET

365592 CONTINENTAL MANOR NURS AND
REHABILITATION CENTER

820 EAST CENTER
STREET

365611 VILLAGE AT WESTERVILLE NRSG CTR THE 1060 EASTWIND
DRIVE

365621 HEARTLAND OF HILLSBORO 1141 NORTHVIEW
DRIVE

365626 BELLBROOK HEALTH CARE CENTER 1957 NORTH
LAKEMAN DRIVE

365629 DIXON HEALTH CARE CENTER 135 REICHART
AVENUE

Page 2751 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



YOUNGSTOWN OH 44512 (330) 726-9061

THE PLAINS OH 45780 (740) 797-4561

BLANCHESTER OH 45107 (937) 783-4949

WESTERVILLE OH 43081 (614) 895-1038

HILLSBORO OH 45133 (937) 393-5766

BELLBROOK OH 45305 (937) 848-7800

WINTERSVILLE OH 43953 (740) 264-1155
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03/25/2008 04/17/2008

05/19/2010 06/18/2010

06/11/2010 07/31/2010

04/22/2009 06/02/2009

03/13/2008 05/02/2008

04/07/2010 06/01/2010

11/23/2009 01/05/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365633 ESSEX HEALTHCARE OF TALLMADGE 563 COLONY PARK
DRIVE

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365640 HEARTLAND OF MIAMISBURG 450 OAK RIDGE
BOULEVARD

365644 WINCHESTER PLACE NRSG AND REHAB CTR 36 LEHMAN DR

365645 NORTHRIDGE HEALTH CENTER, INC 35990 WESTMINSTER
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TALLMADGE OH 44278 (330) 630-9780

TALLMADGE OH 44278 (330) 630-9780

MIAMISBURG OH 45342 (937) 866-8885

MIAMISBURG OH 45342 (937) 866-8885

MIAMISBURG OH 45342 (937) 866-8885

CANAL
WINCHESTER

OH 43110 (614) 834-2273

NORTH OH 44039 (440) 327-8511
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09/15/2009 01/01/1900

01/07/2011 02/14/2011

02/11/2010 04/01/2010

02/11/2010 04/01/2010

03/24/2010 04/01/2010

07/21/2009 08/06/2009

10/13/2010 10/14/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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AVE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE
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RIDGEVILLE

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600
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02/25/2009 04/24/2009

02/25/2009 04/24/2009

06/30/2009 09/17/2009

06/02/2010 07/12/2010

07/29/2010 08/05/2010

09/17/2010 10/19/2010

09/17/2010 10/19/2010
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fields
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365648 LIBERTY RETIREMENT COMMUNITY OF
MIDDLETOWN, INC

4400 VANNEST
AVENUE

365654 AUSTINWOODS REHAB HEALTH CARE 4780 KIRK RD

365669 FOUR WINDS NURSING FACILITY 215 SETH AVENUE

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST

365670 INDIAN HILLS NURSING CENTER 1500 E 191ST ST
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MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

MIDDLETOWN OH 45042 (513) 422-5600

AUSTINTOWN OH 44515 (330) 792-7681

JACKSON OH 45640 (740) 286-7551

EUCLID OH 44117 (216) 486-8880

EUCLID OH 44117 (216) 486-8880
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10/22/2010 11/30/2010

10/22/2010 11/30/2010

02/19/2011 03/22/2011

12/08/2010 01/27/2011

03/15/2010 04/19/2010

10/23/2008 12/10/2008

06/08/2010 06/12/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT
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MINERVA OH 44657 (330) 868-4104

MINERVA OH 44657 (330) 868-4104

MINERVA OH 44657 (330) 868-4104

MINERVA OH 44657 (330) 868-4104

MINERVA OH 44657 (330) 868-4104

MINERVA OH 44657 (330) 868-4104
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01/29/2008 02/21/2008

01/29/2008 02/21/2008

01/29/2008 02/21/2008

04/29/2008 05/28/2008

04/29/2008 05/28/2008

04/29/2008 05/28/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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365674 GREAT TRAIL CARE CENTER 400 CAROLYN COURT

365689 ARBORS AT FAIRLAWN THE 575 S CLEVELAND
MASSILLON ROAD

365691 HEARTLAND OF MENTOR 8200 MENTOR HILLS
DRIVE

365695 DOYLESTOWN HEALTH CARE CENTER 95 BLACK DRIVE
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MINERVA OH 44657 (330) 868-4104

FAIRLAWN OH 44333 (330) 666-5866

MENTOR OH 44060 (440) 256-1496

DOYLESTOWN OH 44230 (330) 658-2061
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01/06/2011 01/21/2011

08/16/2010 09/28/2010

11/18/2009 12/16/2009

12/17/2008 01/01/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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365702 CENTURY OAK CARE CENTER 7250 OLD OAK BLVD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365717 CONVALARIUM AT INDIAN RUN THE 6430 POST RD

365718 MAPLE WOOD CARE CENTRE 1645 MAPLEWOOD DR
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 243-7888

DUBLIN OH 43016 (614) 761-1188

DUBLIN OH 43016 (614) 761-1188

DUBLIN OH 43016 (614) 761-1188

DUBLIN OH 43016 (614) 761-1188

DUBLIN OH 43016 (614) 761-1188

STREETSBORO OH 44241 (330) 626-3031
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06/12/2008 07/02/2008

04/18/2008 05/05/2008

04/16/2009 05/11/2009

02/11/2010 04/16/2010

03/05/2010 04/16/2010

03/05/2010 04/16/2010

07/21/2009 08/25/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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365734 EAST GALBRAITH HEALTH CARE CENTER 3889 EAST
GALBRAITH ROAD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365738 HEARTLAND OF WOODRIDGE 3801 WOODRIDGE
BOULEVARD

365745 SWANTON VALLEY CARE AND
REHABILITATION CENTER

401 W AIRPORT HWY

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

Page 2786 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



CINCINNATI OH 45236 (513) 793-5222

FAIRFIELD OH 45014 (513) 874-9933

FAIRFIELD OH 45014 (513) 874-9933

FAIRFIELD OH 45014 (513) 874-9933

FAIRFIELD OH 45014 (513) 874-9933

SWANTON OH 43558 (419) 825-1111

WARREN OH 44484 (330) 369-4672
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01/05/2009 02/13/2009

11/09/2009 12/15/2009

11/09/2009 12/15/2009

05/25/2010 07/01/2010

02/08/2011 02/08/2011

02/03/2009 02/04/2009

09/19/2008 11/13/2008
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365748 WHITE OAK MANOR 1926 RIDGE AVENUE

365763 MIFFLIN CARE CENTER 1600 CRIDER RD

365767 OAK GROVE CENTER 620 E WATER ST

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE
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WARREN OH 44484 (330) 369-4672

WARREN OH 44484 (330) 369-4672

MANSFIELD OH 44903 (419) 589-7611

DESHLER OH 43516 (419) 278-6921

CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437
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02/12/2009 03/24/2009

01/26/2011 03/01/2011

11/12/2009 01/01/2010

10/21/2010 11/30/2010

03/25/2008 04/25/2008

03/25/2008 04/25/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365770 CAMBRIDGE HEALTH & REHAB CTR 1471 WILLS CREEK
VALLEY DRIVE

365786 VILLA GEORGETOWN SKILLED NURSING & 8065 DR FAUL ROAD
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CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437

CAMBRIDGE OH 43725 (740) 439-4437

GEORGETOWN OH 45121 (937) 378-4178
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03/25/2008 04/25/2008

03/25/2008 04/25/2008

03/25/2008 04/25/2008

03/25/2008 04/25/2008

04/10/2008 04/25/2008

06/11/2009 07/08/2009

06/11/2009 07/08/2009

11/17/2010 12/09/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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365786 VILLA GEORGETOWN SKILLED NURSING &
REHAB CENTER

8065 DR FAUL ROAD

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET

365791 SANCTUARY OF THE OHIO VALLEY 2932 SOUTH 5TH
STREET
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GEORGETOWN OH 45121 (937) 378-4178

IRONTON OH 45638 (740) 532-6188

IRONTON OH 45638 (740) 532-6188

IRONTON OH 45638 (740) 532-6188

IRONTON OH 45638 (740) 532-6188

IRONTON OH 45638 (740) 532-6188
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02/04/2010 03/19/2010

02/04/2010 03/19/2010

02/04/2010 03/19/2010

01/03/2011 01/04/2011

01/03/2011 01/04/2011
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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365794 PATASKALA OAKS CARE CENTER 144 EAST BROAD
STREET

365799 COLUMBUS WEST PARK NSG & REHAB 1700 HEINZERLING
DRIVE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE

365806 MINERVA PARK NSG & REHAB CTR 5460 CLEVELAND
AVENUE
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PATASKALA OH 43062 (740) 927-9888

COLUMBUS OH 43223 (614) 274-4222

COLUMBUS OH 43231 (614) 882-2490

COLUMBUS OH 43231 (614) 882-2490

COLUMBUS OH 43231 (614) 882-2490

COLUMBUS OH 43231 (614) 882-2490

COLUMBUS OH 43231 (614) 882-2490

COLUMBUS OH 43231 (614) 882-2490
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08/28/2008 09/29/2008

02/07/2011 03/29/2011

01/10/2008 02/05/2008

01/10/2008 02/05/2008

08/13/2009 09/08/2009

07/29/2010 08/24/2010

12/15/2010 01/11/2011

12/15/2010 01/11/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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AVENUE

365809 ST MARYS LIVING CENTER 1209 INDIANA AVENUE

365810 PARK EAST CARE AND REHAB CENTER 3800 PARK EAST

365814 CORTLAND CENTER 369 N HIGH STREET

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365825 HERITAGE NURSING AND REHAB CTR 24579 BROADWAY
AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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ST MARYS OH 45885 (419) 394-7611

BEACHWOOD OH 44122 (216) 831-4303

CORTLAND OH 44410 (330) 638-4015

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976

OAKWOOD
VILLAGE

OH 44146 (440) 439-7976

CLEVELAND OH 44122 (216) 752-3600
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08/11/2010 08/25/2010

07/14/2009 08/12/2009

03/01/2010 04/05/2010

06/25/2008 08/20/2008

11/04/2009 12/02/2009

01/31/2008 03/03/2008
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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and maintenance. harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE
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CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600
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01/31/2008 03/03/2008

12/03/2008 01/05/2009

01/28/2009 02/26/2009

02/09/2009 03/16/2009

02/09/2009 03/16/2009
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Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Widespread Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Actual harm
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365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365828 WILLOW PARK CONVALESCENT HOME 18810 HARVARD AVE

365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD
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CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44122 (216) 752-3600

CLEVELAND OH 44106 (216) 721-1400
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02/09/2009 03/16/2009

02/09/2009 03/16/2009

01/20/2010 01/22/2010

01/20/2010 01/22/2010

03/15/2010 03/16/2010

04/15/2010 06/14/2010

06/25/2009 07/22/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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365832 UNIVERSITY MANOR HEALTH & REHA 2186 AMBLESIDE RD

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365833 JUDSON CARE CENTER, INC 2373 HARRISON
AVENUE

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION 117 JACOB PARROTT
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CLEVELAND OH 44106 (216) 721-1400

CINCINNATI OH 45211 (513) 662-5880

CINCINNATI OH 45211 (513) 662-5880

CINCINNATI OH 45211 (513) 662-5880

KENTON OH 43326 (419) 674-4197

KENTON OH 43326 (419) 674-4197
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01/05/2011 01/28/2011

06/30/2009 08/21/2009

08/06/2009 09/18/2009

09/30/2010 11/08/2010

12/30/2008 12/31/2008

11/09/2010 12/16/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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CENTER BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD

365843 KENTON NURSING AND REHABILITATION
CENTER

117 JACOB PARROTT
BOULEVARD
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KENTON OH 43326 (419) 674-4197

KENTON OH 43326 (419) 674-4197

KENTON OH 43326 (419) 674-4197

KENTON OH 43326 (419) 674-4197

KENTON OH 43326 (419) 674-4197
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11/09/2010 12/16/2010

11/09/2010 12/16/2010

11/09/2010 12/16/2010

11/09/2010 11/09/2010

11/09/2010 12/16/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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365851 ARBORS EAST SUBACUTE AND REHAB CTR 5500 EAST BROAD
STREET

365853 GREENBRIAR CENTER 8064 SOUTH AVENUE

365869 BRYDEN PLACE, INC 1169 BRYDEN ROAD

365881 ECHO MANOR EXTENDED CARE CTR 10270 BLACKLICK
EASTERN ROAD NW

365897 NEW LEBANON CARE AND REHABILITATION
CENTER

101 MILLS PLACE

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD
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COLUMBUS OH 43213 (614) 575-9003

BOARDMAN OH 44512 (330) 726-3700

COLUMBUS OH 43205 (614) 258-6623

PICKERINGTON OH 43147 (614) 864-1718

NEW LEBANON OH 45345 (937) 687-1311

SYLVANIA OH 43560 (419) 882-1875
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03/02/2011 04/19/2011

08/26/2009 10/02/2009

02/22/2011 04/05/2011

02/11/2009 03/10/2009

09/30/2010 10/29/2010

10/16/2008 10/17/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD
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SYLVANIA OH 43560 (419) 882-1875

SYLVANIA OH 43560 (419) 882-1875

SYLVANIA OH 43560 (419) 882-1875

SYLVANIA OH 43560 (419) 882-1875

SYLVANIA OH 43560 (419) 882-1875
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10/16/2008 10/17/2008

10/16/2008 10/17/2008

10/16/2008 10/17/2008

10/16/2008 10/17/2008

12/08/2008 11/24/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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accidents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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365898 SYLVANIA CARE AND REHABILITATION
CENTER

5757 WHITEFORD RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365907 FRANCISCAN CARE CTR SYLVANIA 4111 HOLLAND
SYLVANIA RD

365933 EDGEWOOD MANOR OF WESTERVILLE 140 N STATE STREET

365948 CENTER FOR CLINICAL CARE, THE 8800 CARNEGIE AVE

365993 LOUISVILLE CTR FOR REHAB & NSG CARE
INC

7187 ST FRANCIS
STREET,  NE
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SYLVANIA OH 43560 (419) 882-1875

TOLEDO OH 43623 (419) 882-6582

TOLEDO OH 43623 (419) 882-6582

WESTERVILLE OH 43081 (614) 882-4055

CLEVELAND OH 44106 (216) 229-3300

LOUISVILLE OH 44641 (330) 875-4224
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08/18/2010 08/19/2010

10/27/2010 12/16/2010

10/27/2010 12/16/2010

09/19/2008 10/10/2008

07/15/2009 08/07/2009

12/29/2009 12/30/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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365995 COUNTRY LAWN CTR FOR REHAB 10608 NAVARRE
ROAD SW

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366008 GRANDE POINTE HEALTHCARE COMMU THREE MERIT DR

366021 SHAKER GARDENS NURSING & REHAB CTR 3550 NORTHFIELD
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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NAVARRE OH 44662 (330) 767-3455

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600

RICHMOND
HEIGHTS

OH 44143 (216) 261-9600

SHAKER HEIGHTS OH 44122 (216) 752-5600

VANDALIA OH 45377 (937) 898-4202
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02/05/2008 03/07/2008

08/19/2009 08/31/2009

02/11/2010 03/15/2010

01/21/2009 02/09/2009

04/08/2008 05/05/2008
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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properly.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and

Isolated Minimal harm or potential for actual
harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD
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VANDALIA OH 45377 (937) 898-4202

VANDALIA OH 45377 (937) 898-4202

VANDALIA OH 45377 (937) 898-4202

VANDALIA OH 45377 (937) 898-4202

VANDALIA OH 45377 (937) 898-4202

VANDALIA OH 45377 (937) 898-4202
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08/03/2008 10/28/2008

10/07/2008 10/28/2008

10/07/2008 10/28/2008

08/05/2009 09/24/2009

08/05/2009 09/24/2009

11/18/2009 12/09/2009

Page 2858 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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hearing.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm
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366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366035 VANDALIA PARK 208 NORTH CASSEL
ROAD

366045 JENNINGS HALL 10204 GRANGER
ROAD

366057 SOUTHERN HILLS HEALTH AND REHA 19530 BAGLEY ROAD

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE

366060 ARBORS AT SYLVANIA 7120 PORT SYLVANIA
DRIVE
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VANDALIA OH 45377 (937) 898-4202

VANDALIA OH 45377 (937) 898-4202

GARFIELD
HEIGHTS

OH 44125 (216) 581-2900

MIDDLEBURG
HEIGHTS

OH 44130 (440) 816-7500

TOLEDO OH 43617 (419) 841-2200

TOLEDO OH 43617 (419) 841-2200
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08/20/2010 09/13/2010

08/20/2010 09/13/2010

12/24/2008 12/25/2008

03/17/2010 04/16/2010

05/11/2009 05/29/2009

07/14/2010 08/12/2010
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fields
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm
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366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366075 VALLEY VIEW ALZHEIMER'S CARE CTR 3363 RAGGED RIDGE
ROAD

366085 LEGENDS CARE CENTER 2311 NAVE ROAD SE
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FRANKFORT OH 45628 (740) 998-2948

FRANKFORT OH 45628 (740) 998-2948

FRANKFORT OH 45628 (740) 998-2948

FRANKFORT OH 45628 (740) 998-2948

MASSILLON OH 44646 (330) 837-1001
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09/03/2008 09/20/2008

09/03/2008 09/20/2008

09/03/2008 09/20/2008

09/03/2008 09/20/2008

01/16/2008 02/05/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366088 AUSTINBURG NSG AND  REHAB CTR 2026 STATE ROUTE 45

366128 AUTUMN HEALTHCARE OF CAMBRIDGE 66731 OLD TWENTY-
ONE ROAD

366141 OAKHILL MANOR CARE CENTER 4466 LYNNHAVEN
AVENUE NE

366145 LAKERIDGE VILLA HEALTH CARE CE 7220 PIPPIN RD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD
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AUSTINBURG OH 44010 (440) 275-3019

AUSTINBURG OH 44010 (440) 275-3019

CAMBRIDGE OH 43725 (740) 432-7717

LOUISVILLE OH 44641 (330) 875-5060

CINCINNATI OH 45239 (513) 729-2300

FAIRBORN OH 45324 (937) 864-5800
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02/12/2008 02/29/2008

02/07/2009 03/11/2009

03/01/2011 03/23/2011

08/20/2008 09/05/2008

01/21/2009 02/13/2009

07/30/2009 09/09/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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fields
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366151 DAYSPRING OF MIAMI VALLEY HLTH CARE
CENTER & REHAB

8001 DAYTON
SPRINGFIELD ROAD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366183 SEASONS NURSING AND REHAB 456 SEASONS RD

366186 HUMILITY HOUSE 755 OHLTOWN ROAD

366196 AUTUMN HEALTHCARE OF NEWARK 17 FORRY STREET
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FAIRBORN OH 45324 (937) 864-5800

FAIRBORN OH 45324 (937) 864-5800

STOW OH 44224 (330) 688-5553

STOW OH 44224 (330) 688-5553

AUSTINTOWN OH 44515 (330) 505-0144

NEWARK OH 43055 (740) 349-8175
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07/30/2009 09/09/2009

07/30/2009 09/09/2009

02/21/2008 04/09/2008

02/25/2010 03/17/2010

03/28/2010 06/14/2010

03/18/2010 04/14/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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366208 RESIDENCE AT HUNTINGTON COURT 350 HANCOCK
AVENUE

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD

366218 PLEASANT VIEW NORTH RETIREMENT CTR 451 VALLEY ROAD
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HAMILTON OH 45011 (513) 863-4218

SALEM OH 44460 (330) 537-4621

SALEM OH 44460 (330) 537-4621

SALEM OH 44460 (330) 537-4621

SALEM OH 44460 (330) 537-4621

Page 2882 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



02/26/2008 01/01/1900

06/30/2009 07/23/2009

06/30/2009 07/23/2009

06/30/2009 08/14/2009

06/30/2009 07/23/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Actual harm
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366229 PARKSIDE VILLA 7040 HEPBURN ROAD

366258 SHEPHERD OF THE VALLEY HOWLAND 4100 NORTH RIVER
ROAD

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW
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MIDDLEBURG
HEIGHTS

OH 44130 (440) 260-7626

HOWLAND OH 44484 (330) 856-9232

CANAL FULTON OH 44614 (330) 854-4545

CANAL FULTON OH 44614 (330) 854-4545

CANAL FULTON OH 44614 (330) 854-4545
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05/07/2008 05/22/2008

07/16/2009 09/04/2009

08/20/2008 09/04/2008

08/20/2008 09/04/2008

08/20/2008 09/04/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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fields
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services to get or keep the
highest quality of life possible.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm
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366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366271 GASLITE VILLA CONVALESCENT CTR INC 7055 HIGH MILL
AVENUE NW

366275 NORTHFIELD VILLAGE RETIREMENT
COMMUNITY

10267 NORTHFIELD
ROAD

366279 ROSARY CARE CENTER 6832 CONVENT
BOULEVARD

366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD
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CANAL FULTON OH 44614 (330) 854-4545

CANAL FULTON OH 44614 (330) 854-4545

CANAL FULTON OH 44614 (330) 854-4545

CANAL FULTON OH 44614 (330) 854-4545

NORTHFIELD OH 44067 (330) 468-1800

SYLVANIA OH 43560 (419) 882-2016

LANCASTER OH 43130 (740) 687-0566

Page 2892 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



09/26/2010 11/10/2010

09/26/2010 11/10/2010

09/26/2010 11/10/2010

09/26/2010 11/10/2010

06/24/2008 08/13/2008

02/17/2010 03/11/2010

05/13/2008 06/15/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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fields
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm

Page 2895 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



366293 ALTERCARE OF VALLEY VIEW NSG HOME
INC

5185 LITHOPOLIS
ROAD

366297 LIMA CONVALESCENT HOME 1650 ALLENTOWN
ROAD

366304 HEARTLAND OF MARION 400 BARKS ROAD
WEST

366305 KINGSTON CARE CENTER OF SYLVANIA 4121 KING ROAD

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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LANCASTER OH 43130 (740) 687-0566

LIMA OH 45805 (419) 224-9741

MARION OH 43302 (740) 387-1225

SYLVANIA OH 43560 (419) 517-8200

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001
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05/13/2008 06/15/2008

01/26/2010 01/26/2010

12/28/2010 02/09/2011

01/04/2010 01/26/2010

07/23/2008 09/08/2008

07/23/2008 09/08/2008

Page 2898 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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abuse, neglect or mistreatment of
residents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001
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07/23/2008 09/08/2008

07/23/2008 09/08/2008

12/08/2008 03/02/2009

12/08/2008 01/22/2009

Page 2903 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm
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366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET

366306 NENTWICK CONVALESCENT HOME INC 500 SELFRIDGE
STREET
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EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001

EAST LIVERPOOL OH 43920 (330) 385-5001
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03/10/2010 04/13/2010

04/27/2010 05/12/2010

04/27/2010 05/12/2010

10/19/2010 11/09/2010

10/19/2010 11/09/2010

10/19/2010 11/09/2010
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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366317 GOERLICH CENTER 5320 HARROUN ROAD

366317 GOERLICH CENTER 5320 HARROUN ROAD

366326 GENEVA VILLAGE RETIREMENT COMMUNITY,
LTD

1140 SOUTH
BROADWAY

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366347 VERANDA GARDENS & ASSISTED LIVING 11784 HAMILTON
AVENUE

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366350 GARDENS OF MCGREGOR AND AMASA 14900 PRIVATE DR
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SYLVANIA OH 43560 (419) 824-1250

SYLVANIA OH 43560 (419) 824-1250

GENEVA OH 44041 (440) 466-5809

CINCINNATI OH 45231 (513) 825-2700

CINCINNATI OH 45231 (513) 825-2700

EAST CLEVELAND OH 44112 (216) 851-8200

EAST CLEVELAND OH 44112 (216) 851-8200
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05/26/2010 07/12/2010

05/26/2010 07/12/2010

08/01/2010 08/01/2010

01/13/2009 03/04/2009

01/24/2011 02/10/2011

06/02/2009 07/03/2009

06/02/2009 07/03/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Pattern Minimal harm or potential for actual
harm

Provide written records when a Pattern Minimal harm or potential for actual
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STONE

366350 GARDENS OF MCGREGOR AND AMASA
STONE

14900 PRIVATE DR

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE
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EAST CLEVELAND OH 44112 (216) 851-8200

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428
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06/02/2009 07/03/2009

01/18/2008 02/29/2008

01/18/2008 02/29/2008

07/24/2008 08/25/2008

07/31/2008 08/25/2008

07/31/2008 08/25/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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resident is transferred or
discharged.

harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm

Page 2920 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366354 AVALON BY OTTERBEIN PERRYSBURG 3525 - 3533 RIVERS
EDGE DRIVE

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

PERRYSBURG OH 43551 (419) 874-2428

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550
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01/13/2009 01/28/2009

01/29/2010 02/24/2010

01/29/2010 02/24/2010

01/29/2010 02/24/2010

01/29/2010 02/24/2010

10/30/2008 12/01/2008

10/30/2008 12/01/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550
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03/06/2009 03/20/2009

03/06/2009 03/20/2009

03/06/2009 03/20/2009

03/06/2009 03/20/2009

03/06/2009 03/20/2009

03/06/2009 03/20/2009
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Choose a doctor to be the
medical director.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550
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03/06/2009 03/20/2009

03/06/2009 03/20/2009

03/06/2009 03/20/2009

02/02/2010 03/10/2010

02/02/2010 03/10/2010
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY

366361 AVALON BY OTTERBEIN MONCLOVA 5069 OTTERBEIN WAY
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MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550

MONCLOVA OH 43542 (419) 878-0550
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02/02/2010 03/10/2010

02/02/2010 03/10/2010

02/02/2010 03/10/2010

08/31/2010 09/20/2010

12/20/2010 01/12/2011

12/20/2010 01/12/2011
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Widespread Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Widespread Potential for minimal harm
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366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD
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STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042
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01/15/2009 02/10/2009

01/15/2009 02/10/2009

03/10/2009 04/10/2009

03/10/2009 04/10/2009

03/10/2009 04/10/2009

04/10/2009 05/18/2009

06/08/2009 07/17/2009

09/10/2009 10/08/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Page 2944 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366363 LAURELS OF STEUBENVILLE THE 500 STANTON
BOULEVARD

366364 TRIPLE CREEK RETIREMENT COMMUNITY 11230 PIPPIN ROAD

366367 ALTERCARE OF CANAL WINCHESTER POST-
ACUTE RC

6725 THRUSH DRIVE
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STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

STEUBENVILLE OH 43952 (740) 264-5042

CINCINNATI OH 45231 (513) 851-0601

CANAL
WINCHESTER

OH 43110 (614) 920-9434
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09/10/2009 10/08/2009

09/10/2009 10/08/2009

09/10/2009 10/08/2009

09/10/2009 10/08/2009

09/10/2009 10/08/2009

11/10/2009 12/21/2009

10/15/2010 11/23/2010

07/28/2009 08/17/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Widespread Minimal harm or potential for actual
harm
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ACUTE RC

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

Page 2951 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



WINCHESTER

CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426
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06/03/2009 07/24/2009

06/03/2009 07/24/2009

06/03/2009 07/24/2009

05/18/2010 09/24/2010

05/18/2010 09/24/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366368 AVALON BY OTTERBEIN CLEARCREEK 9320 AVALON CIRCLE

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366369 AUTUMN AT THE LAKE 14100 ZION ROAD

366381 CONCORD HEALTH & REHAB CTR 1242 CRESCENT
DRIVE
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CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426

CENTERVILLE OH 45458 (937) 885-5426

THORNVILLE OH 43076 (740) 246-5253

THORNVILLE OH 43076 (740) 246-5253

WHEELERSBURG OH 45694 (740) 574-8441
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09/03/2010 09/24/2010

09/03/2010 09/24/2010

09/03/2010 09/24/2010

09/03/2010 09/24/2010

07/02/2009 07/31/2009

07/02/2009 07/31/2009

03/26/2010 05/10/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and

Isolated Minimal harm or potential for actual
harm
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375034 MAPLEWOOD CARE CENTER 6202 EAST 61ST
STREET

375102 CIMARRON NURSING CENTER 905 BEALL ROAD

375106 GRACE LIVING CENTER-BROOKWOOD 940 SOUTHWEST
84TH STREET

375110 BARTLESVILLE CARE CENTER 3434 KENTUCKY
PLACE

375116 GRAND LAKE VILLA, LLC 103 HAR-BER ROAD

Page 2961 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



TULSA OK 74136 (918) 494-8830

KINGFISHER OK 73750 (405) 375-6857

OKLAHOMA CITY OK 73139 (405) 636-0626

BARTLESVILLE OK 74006 (918) 333-9545

GROVE OK 74345 (918) 786-2276
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01/21/2010 02/18/2010

05/07/2009 05/29/2009

11/02/2009 12/16/2009

10/24/2010 11/08/2010

06/12/2009 07/27/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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confidential.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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375117 OAK HILL CARE CENTER 1100 WEST GEORGIA

375135 MANORCARE HEALTH SERVICES-
SOUTHWEST

5600 SOUTH WALKER

375135 MANORCARE HEALTH SERVICES-
SOUTHWEST

5600 SOUTH WALKER

375135 MANORCARE HEALTH SERVICES-
SOUTHWEST

5600 SOUTH WALKER

375140 CHECOTAH NURSING CENTER 321 SOUTHEAST 2ND
STREET

375148 GLENNWOOD HEALTHCARE, INC 1700 EAST 141ST
STREET
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JONES OK 73049 (405) 399-2294

OKLAHOMA CITY OK 73109 (405) 632-7771

OKLAHOMA CITY OK 73109 (405) 632-7771

OKLAHOMA CITY OK 73109 (405) 632-7771

CHECOTAH OK 74426 (918) 473-2251

GLENPOOL OK 74033 (918) 291-4230
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03/10/2011 03/22/2011

04/17/2008 05/14/2008

04/28/2009 05/31/2009

03/22/2010 04/02/2010

01/05/2011 02/04/2011

02/06/2008 02/26/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Actual harm
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375148 GLENNWOOD HEALTHCARE, INC 1700 EAST 141ST
STREET

375151 GRACE LIVING CENTER-SOUTHWEST O K C 2400 SOUTHWEST
55TH STREET

375166 THE OAKS HEALTHCARE CENTER 1501 CLAYTON
AVENUE

375172 SOUTHERN HILLS REHABILITATION CENTER 5170 SOUTH
VANDALIA

375174 BRENTWOOD EXTENDED CARE & REHAB 841 NORTH 38TH
STREET

375176 WYNNEWOOD CARE CENTER 810 EAST CALIFORNIA

375183 THE FOUNTAINS AT CANTERBURY HEALTH
CENTER

1400 NORTHWEST
122ND STREET
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GLENPOOL OK 74033 (918) 291-4230

OKLAHOMA CITY OK 73119 (405) 681-5381

POTEAU OK 74953 (918) 647-8236

TULSA OK 74135 (918) 496-3963

MUSKOGEE OK 74401 (918) 683-8070

WYNNEWOOD OK 73098 (405) 665-2330

OKLAHOMA CITY OK 73114 (405) 751-3600
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02/06/2008 02/26/2008

05/18/2009 07/02/2009

02/09/2009 03/12/2009

10/15/2008 11/10/2008

10/11/2010 11/08/2010

06/22/2010 08/11/2010

04/29/2009 06/05/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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375185 GRACE LIVING CENTER-TAHLEQUAH
UNIVERSITY NORTHWEST

1201 NORTH VINITA
AVENUE

375235 BROOKSIDE NURSING CENTER 310 BROOKSIDE
DRIVE

375240 THOMAS NURSING CENTER 601 EAST FRISCO

375243 JAN FRANCES CARE CENTER 815 NORTH COUNTRY
CLUB ROAD

375252 MIDWEST CITY NURSING CENTER 8200 NATIONAL
AVENUE
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TAHLEQUAH OK 74464 (918) 456-6181

MADILL OK 73446 (580) 795-2100

THOMAS OK 73669 (580) 661-3260

ADA OK 74820 (580) 332-5328

MIDWEST CITY OK 73110 (405) 737-8200
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06/06/2009 02/22/2009

09/22/2010 10/21/2010

04/23/2008 06/06/2008

05/05/2009 05/22/2009

03/02/2010 04/12/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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375252 MIDWEST CITY NURSING CENTER 8200 NATIONAL
AVENUE

375256 MEADOWLAKE ESTATES 959 SOUTHWEST
107TH STREET

375256 MEADOWLAKE ESTATES 959 SOUTHWEST
107TH STREET

375299 COLONIAL TERRACE CARE CENTER 1320 NORTHEAST 1ST
PLACE

375299 COLONIAL TERRACE CARE CENTER 1320 NORTHEAST 1ST
PLACE

375313 ANTLERS MANOR, LLC 511 EAST MAIN PO
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MIDWEST CITY OK 73110 (405) 737-8200

OKLAHOMA CITY OK 73139 (405) 703-3400

OKLAHOMA CITY OK 73139 (405) 703-3400

PRYOR OK 74362 (918) 825-5311

PRYOR OK 74362 (918) 825-5311

ANTLERS OK 74523 (580) 298-3294
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03/12/2010 04/19/2010

04/30/2008 05/19/2008

11/07/2010 11/15/2010

09/10/2008 10/24/2008

06/12/2009 08/31/2009

01/16/2009 02/10/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar Pattern Minimal harm or potential for actual
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BOX 939

375317 HERITAGE HILLS LIVING & REHABILITATION
CENTER

411 NORTH WEST
STREET

375317 HERITAGE HILLS LIVING & REHABILITATION
CENTER

411 NORTH WEST
STREET

375317 HERITAGE HILLS LIVING & REHABILITATION
CENTER

411 NORTH WEST
STREET

375317 HERITAGE HILLS LIVING & REHABILITATION
CENTER

411 NORTH WEST
STREET

375325 BURFORD MANOR 505 SOUTH 7TH
STREET
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MCALESTER OK 74502 (918) 423-2920

MCALESTER OK 74502 (918) 423-2920

MCALESTER OK 74502 (918) 423-2920

MCALESTER OK 74502 (918) 423-2920

DAVIS OK 73030 (580) 369-2653
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03/12/2010 04/01/2010

03/12/2010 04/19/2010

05/04/2010 05/20/2010

01/12/2011 02/09/2011

09/17/2010 10/18/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm
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375326 MEEKER NURSING CENTER 500 NORTH DAWSON
STREET

375326 MEEKER NURSING CENTER 500 NORTH DAWSON
STREET

375331 HILLCREST NURSING CENTER 2120 NORTH
BROADWAY

375331 HILLCREST NURSING CENTER 2120 NORTH
BROADWAY

375331 HILLCREST NURSING CENTER 2120 NORTH
BROADWAY

375335 OSBORNE CARE & REHAB 2530 NORTH ELM
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MEEKER OK 74855 (405) 279-3521

MEEKER OK 74855 (405) 279-3521

MOORE OK 73160 (405) 794-2428

MOORE OK 73160 (405) 794-2428

MOORE OK 73160 (405) 794-2428

MIAMI OK 74354 (918) 540-2300
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06/23/2008 08/05/2008

11/02/2010 11/12/2010

02/05/2008 05/12/2008

04/11/2008 05/12/2008

07/20/2009 08/12/2009

12/17/2010 01/30/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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STREET

375339 EDWARDS REDEEMER 1530 NORTHEAST
GRAND BLVD

375339 EDWARDS REDEEMER 1530 NORTHEAST
GRAND BLVD

375339 EDWARDS REDEEMER 1530 NORTHEAST
GRAND BLVD

375342 WASHITA VALLEY LIVING CENTER 105 WASHINGTON

375342 WASHITA VALLEY LIVING CENTER 105 WASHINGTON

375342 WASHITA VALLEY LIVING CENTER 105 WASHINGTON
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OKLAHOMA CITY OK 73117 (405) 424-2273

OKLAHOMA CITY OK 73117 (405) 424-2273

OKLAHOMA CITY OK 73117 (405) 424-2273

PAULS VALLEY OK 73075 (405) 238-5528

PAULS VALLEY OK 73075 (405) 238-5528

PAULS VALLEY OK 73075 (405) 238-5528
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08/06/2008 08/29/2008

07/30/2010 09/07/2010

08/04/2010 09/07/2010

05/21/2009 05/21/2009

05/21/2009 05/21/2009

05/21/2009 05/21/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Isolated Minimal harm or potential for actual
harm
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375342 WASHITA VALLEY LIVING CENTER 105 WASHINGTON

375342 WASHITA VALLEY LIVING CENTER 105 WASHINGTON

375342 WASHITA VALLEY LIVING CENTER 105 WASHINGTON

375344 SEQUOYAH POINTE LIVING CENTER 8515 NORTH 123RD
EAST AVENUE

375344 SEQUOYAH POINTE LIVING CENTER 8515 NORTH 123RD
EAST AVENUE

375347 MCLOUD NURSING CENTER 701 SOUTH 8TH
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PAULS VALLEY OK 73075 (405) 238-5528

PAULS VALLEY OK 73075 (405) 238-5528

PAULS VALLEY OK 73075 (405) 238-5528

OWASSO OK 74055 (918) 272-5151

OWASSO OK 74055 (918) 272-5151

MCLOUD OK 74851 (405) 964-2961
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02/22/2010 04/08/2010

02/22/2010 04/08/2010

02/22/2010 04/08/2010

01/03/2008 01/22/2008

06/18/2009 07/31/2009

12/17/2009 01/25/2010
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 3004 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



of residents and theft of residents'
property.

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Potential for minimal harm
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STREET

375350 SEMINOLE PIONEER NURSING HOME 1705 BOREN BLVD

375354 NOWATA NURSING CENTER 436 SOUTH JOE

375359 GLENHAVEN RETIREMENT VILLAGE 3003 IOWA

375361 BOYCE MANOR NURSING HOME 1600 EAST HIGHWAY

375365 SOUTH PARK CARE AND REHABILITATION
CENTER

5725 SOUTH ROSS
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SEMINOLE OK 74868 (405) 382-1270

NOWATA OK 74048 (918) 273-2236

CHICKASHA OK 73023 (405) 224-0909

HOLDENVILLE OK 74848 (405) 379-5443

OKLAHOMA CITY OK 73119 (405) 685-4791
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01/09/2008 02/23/2008

07/09/2008 07/11/2008

03/10/2008 04/16/2008

11/20/2009 04/27/2010

02/24/2011 03/07/2011
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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375372 CHOCTAW NATION NURSING HOME 400 SOUTHWEST O
STREET

375377 BUENA VISTA CARE AND REHABILITATION
CENTER

1400 BUENA VISTA

375377 BUENA VISTA CARE AND REHABILITATION
CENTER

1400 BUENA VISTA

375383 GRACE LIVING CENTER-WILDEWOOD 1913 NORTHEAST
50TH STREET

375385 PARKLAND MANOR LIVING CENTER 200 WEST PARKLAND
AVENUE

375389 TULSA NURSING CENTER 10912 EAST 14TH
STREET

375389 TULSA NURSING CENTER 10912 EAST 14TH
STREET
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ANTLERS OK 74523 (580) 298-5528

MIDWEST CITY OK 73110 (405) 733-1794

MIDWEST CITY OK 73110 (405) 733-1794

OKLAHOMA CITY OK 73112 (405) 427-5414

PRAGUE OK 74864 (405) 567-2201

TULSA OK 74128 (918) 438-2440

TULSA OK 74128 (918) 438-2440
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06/17/2010 07/09/2010

02/08/2008 03/20/2008

12/01/2008 12/13/2008

12/05/2010 12/20/2010

09/18/2008 10/27/2008

01/06/2009 02/06/2009

03/08/2011 04/07/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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375394 SEQUOYAH EAST NURSING CENTER,  LLC 701 SOUTH TAYLOR
ROAD

375395 EUFAULA MANOR NURSING AND
REHABILITATION CENTER

1033 HOSPITAL ROAD

375397 THE KING'S DAUGHTERS & SONS NURSING
HOME

1223 WEST
BALTIMORE

375401 CALLAWAY NURSING HOME 1300 WEST LINDSAY

375401 CALLAWAY NURSING HOME 1300 WEST LINDSAY

375408 THE GARDENS 1165 SOUTH
BRENNER ROAD
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ROLAND OK 74954 (918) 427-7401

EUFAULA OK 74432 (918) 689-3211

DURANT OK 74701 (580) 924-0496

SULPHUR OK 73086 (580) 622-2416

SULPHUR OK 73086 (580) 622-2416

SAPULPA OK 74066 (918) 224-0600
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01/23/2009 04/09/2009

01/17/2008 02/07/2008

03/12/2008 04/19/2008

02/25/2008 04/10/2008

02/25/2008 04/10/2008

05/20/2008 06/10/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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375412 PARCWAY 6312 NORTH
PORTLAND

375414 HASKELL CARE CENTER 405 NORTH CHOCTAW

375415 MONROE MANOR 226 EAST MONROE
STREET

375417 WESTHAVEN NURSING HOME 1215 SOUTH
WESTERN

375418 SEMINOLE CARE AND REHABILITATION
CENTER

1200 WRANGLER
BLVD

375424 WILKINS NURSING CENTER 1205 SOUTH 4TH
STREET
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OKLAHOMA CITY OK 73112 (405) 946-6932

HASKELL OK 74436 (918) 482-3310

JAY OK 74346 (918) 253-4500

STILLWATER OK 74074 (405) 743-1140

SEMINOLE OK 74868 (405) 382-1127

DUNCAN OK 73533 (580) 252-3955
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07/22/2010 08/23/2010

05/12/2008 06/20/2008

02/23/2011 03/16/2011

01/15/2008 02/29/2008

09/18/2008 10/01/2008

06/05/2008 08/29/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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375429 TEMPLE MANOR NURSING HOME PO BOX 589

375438 LAKEWOOD CARE CENTER 6201 EAST 36TH
STREET

375440 SUNSET ESTATES OF PURCELL 915 NORTH 7TH
AVENUE

375448 CARE LIVING CENTER OF EL RENO 2100 TOWNSEND
DRIVE

375449 INOLA HEALTH CARE CENTER 400 NORTH
BROADWAY

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS
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TEMPLE OK 73568 (580) 342-6228

TULSA OK 74135 (918) 622-3430

PURCELL OK 73080 (405) 527-2122

EL RENO OK 73036 (405) 262-3323

INOLA OK 74036 (918) 543-8800

MUSKOGEE OK 74403 (918) 682-5391
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07/14/2010 09/13/2010

09/24/2008 10/17/2008

09/15/2009 09/30/2009

10/16/2009 01/21/2010

01/07/2009 01/28/2009

02/21/2008 03/25/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm
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375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS
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MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391
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07/07/2008 08/12/2008

07/07/2008 08/12/2008

07/07/2008 08/12/2008

07/07/2008 08/12/2008

07/07/2008 08/12/2008

07/07/2008 08/12/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375451 PLEASANT VALLEY HEALTH CARE CENTER 1120 ILLINOIS

375454 OKLAHOMA METHODIST MANOR, INC. 4134 EAST 31ST
STREET

375456 COLONIAL LODGE CARE CENTER 614 WEST HARRISON
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MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391

MUSKOGEE OK 74403 (918) 682-5391

TULSA OK 74135 (918) 743-2565

MCALESTER OK 74501 (918) 423-6011
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09/02/2008 10/01/2008

11/04/2010 11/05/2010

11/04/2010 11/05/2010

01/05/2010 02/17/2010

06/08/2009 07/15/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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375457 BETTY ANN NURSING CENTER 1400 SOUTH MAIN
STREET

375461 BROOKHAVEN EXTENSIVE CARE 1050 RAMBLING OAKS
DRIVE

375467 FAIRFAX MANOR 282 COUNTY ROAD
6300

375469 SOUTHERN POINTE LIVING CENTER 101 SHERRARD DRIVE

375473 EPWORTH VILLA HEALTH SERVICES 14901 NORTH PENN
AVENUE
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GROVE OK 74344 (918) 786-2275

NORMAN OK 73072 (405) 292-2273

FAIRFAX OK 74637 (918) 642-3234

COLBERT OK 74733 (580) 296-4500

OKLAHOMA CITY OK 73134 (405) 752-1200
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03/09/2010 04/23/2010

03/11/2010 03/31/2010

01/27/2011 01/28/2011

04/09/2008 04/14/2008

01/18/2011 02/18/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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375477 SILVERCREST MANOR NURSING HOME 300 WEST
WASHINGTON

375482 BARNSDALL NURSING HOME 411 SOUTH
CHESTNUT

375483 EDMOND HEALTH CARE CENTER 39 EAST 33RD
STREET

375483 EDMOND HEALTH CARE CENTER 39 EAST 33RD
STREET

375486 HIGHLAND PARK MANOR 1307 R D MILLER
DRIVE

375492 HUGO HEALTH & REHABILITATION CENTER 1001 HERITAGE WAY
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ANADARKO OK 73005 (405) 247-3346

BARNSDALL OK 74002 (918) 847-2572

EDMOND OK 73013 (405) 341-7715

EDMOND OK 73013 (405) 341-7715

OKMULGEE OK 74447 (918) 756-5611

HUGO OK 74743 (580) 326-7771
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01/04/2011 01/18/2011

02/17/2009 03/31/2009

02/18/2010 05/01/2010

11/09/2010 11/30/2010

07/02/2008 07/18/2008

04/07/2008 04/25/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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375493 ROSEWOOD TERRACE 1200 WEST CANADIAN
AVENUE

375505 PLANTATION VILLAGE NURSING CENTER 2610 CEDAR CREEK
DRIVE

375511 HERITAGE PARK 6912 NORTHWEST
23RD STREET

375512 MITCHELL MANOR CONVALESCENT HOME
INC

315 WEST ELECTRIC
AVENUE

375512 MITCHELL MANOR CONVALESCENT HOME
INC

315 WEST ELECTRIC
AVENUE

375512 MITCHELL MANOR CONVALESCENT HOME
INC

315 WEST ELECTRIC
AVENUE

375512 MITCHELL MANOR CONVALESCENT HOME
INC

315 WEST ELECTRIC
AVENUE
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VINITA OK 74301 (918) 256-8768

ALTUS OK 73521 (580) 480-1800

BETHANY OK 73008 (405) 789-7208

MCALESTER OK 74501 (918) 423-4661

MCALESTER OK 74501 (918) 423-4661

MCALESTER OK 74501 (918) 423-4661

MCALESTER OK 74501 (918) 423-4661

Page 3052 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



02/28/2011 03/17/2011

08/25/2009 10/08/2009

05/07/2008 06/15/2008

01/10/2008 02/18/2008

01/10/2008 02/04/2008

01/10/2008 02/04/2008

01/10/2008 02/18/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that doctors see a
resident's plan of care at every
visit and make notes about
progress and orders in writing.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm
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375517 HEALDTON NURSING HOME 406 EAST MAIN

375519 CALERA MANOR, LLC 1061 NORTH ACCESS
ROAD

375519 CALERA MANOR, LLC 1061 NORTH ACCESS
ROAD

375519 CALERA MANOR, LLC 1061 NORTH ACCESS
ROAD

375521 VIA CHRISTI VILLAGE PONCA CITY, INC. 1601 ACADEMY ROAD

375524 BEADLES NURSING HOME 916 NOBLE

375527 HIGHLAND PARK MANOR 1410 WEST WILLOW
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HEALDTON OK 73438 (580) 229-0737

CALERA OK 74730 (580) 434-5727

CALERA OK 74730 (580) 434-5727

CALERA OK 74730 (580) 434-5727

PONCA CITY OK 74604 (580) 762-0927

ALVA OK 73717 (580) 327-1274

ENID OK 73702 (580) 234-2526
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07/16/2009 08/01/2009

06/26/2009 08/12/2009

09/23/2009 01/22/2010

09/23/2009 01/22/2010

09/16/2010 10/06/2010

02/17/2009 03/10/2009

08/06/2009 08/08/2009
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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ROAD

375534 SIENNA EXTENDED CARE & REHAB 9221 HARMONY DRIVE

375540 MONTEVISTA REHABILITATION AND SKILLED
CARE

7604 QUANAH
PARKER TRAILWAY

3.70E+131 WILLOW HAVEN 1301 NORTH 5TH
STREET

37E362 MCMAHON-TOMLINSON NURSING CENTER 3126 NORTHWEST
ARLINGTON

37E534 SHARE MEDICAL CENTER 730 SHARE DRIVE

37E534 SHARE MEDICAL CENTER 730 SHARE DRIVE

385015 REGENCY GRESHAM NURSING & REHAB 5905 SE POWELL
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MIDWEST CITY OK 73130 (405) 869-0700

LAWTON OK 73505 (580) 536-2866

TONKAWA OK 74653 (580) 628-2529

LAWTON OK 73505 (580) 357-3240

ALVA OK 73717 (580) 327-2800

ALVA OK 73717 (580) 327-2800

GRESHAM OR 97080 (503) 665-1151
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04/19/2010 06/08/2010

03/02/2011 04/12/2011

09/21/2009 09/22/2009

06/03/2009 06/05/2009

03/25/2010 05/04/2010

03/25/2010 05/04/2010

08/13/2009 09/29/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment Isolated Minimal harm or potential for actual
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CENTER VALLEY RD

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE
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PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533
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07/31/2008 08/20/2008

01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010
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Health Quality Care Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Smoking Regulations Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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to prevent new bed (pressure)
sores or heal existing bed sores.

harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Widespread Minimal harm or potential for actual
harm

proper backup exit lighting. Widespread Minimal harm or potential for actual
harm

did not have a written emergency
evacuation plan.

Widespread Minimal harm or potential for actual
harm

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Immediate jeopardy to resident health or
safety

an approved automatic sprinkler
system connected to the fire
alarm system.

Widespread Minimal harm or potential for actual
harm

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide
ashtrays where smoking was
allowed.

Pattern Immediate jeopardy to resident health or
safety

properly constructed linen or
trash chutes.

Widespread Minimal harm or potential for actual
harm

exits that are free from
obstructions and can be used at

Widespread Minimal harm or potential for actual
harm
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AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385031 AVAMERE CRESTVIEW OF PORTLAND 6530 SW 30TH
AVENUE

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET
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PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

PORTLAND OR 97201 (503) 244-7533

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

Page 3072 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/20/2010 03/10/2010

01/20/2010 03/10/2010

01/20/2010 03/10/2010

07/01/2010 08/11/2010

07/01/2010 08/11/2010

03/09/2011 04/28/2011

04/07/2008 05/26/2008

04/07/2008 05/26/2008

04/07/2008 05/26/2008
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Fire Safety Furnishings and Decorations Deficiencies

Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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obstructions and can be used at
all times.

harm

restrictions on the use of highly
flammable materials.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Isolated Minimal harm or potential for actual
harm

an approved back-up procedure
for a faulty fire alarm system.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET
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EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310
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04/07/2008 05/26/2008

01/21/2009 03/12/2009

04/13/2009 06/02/2009

04/13/2009 06/02/2009

04/13/2009 06/02/2009

04/20/2009 06/02/2009

04/20/2009 06/02/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385053 AVAMERE REHABILITATION OF EUGENE 2360 CHAMBERS
STREET

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD
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EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

EUGENE OR 97405 (541) 687-1310

CORVALLIS OR 97330 (541) 757-1651
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12/02/2009 01/06/2010

04/07/2010 05/14/2010

04/07/2010 05/14/2010

01/26/2011 03/04/2011

01/26/2011 03/04/2011

01/26/2011 03/04/2011

07/02/2008 08/18/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385072 CORVALLIS MANOR 160 NE CONIFER
BLVD
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CORVALLIS OR 97330 (541) 757-1651

CORVALLIS OR 97330 (541) 757-1651

CORVALLIS OR 97330 (541) 757-1651

CORVALLIS OR 97330 (541) 757-1651

CORVALLIS OR 97330 (541) 757-1651

CORVALLIS OR 97330 (541) 757-1651

CORVALLIS OR 97330 (541) 757-1651
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07/02/2008 08/18/2008

07/02/2008 08/18/2008

07/02/2008 08/18/2008

10/22/2009 12/11/2009

09/13/2010 11/05/2010

09/13/2010 11/05/2010

01/05/2011 01/24/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Actual harm
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385072 CORVALLIS MANOR 160 NE CONIFER
BLVD

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE
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CORVALLIS OR 97330 (541) 757-1651

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828
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01/05/2011 01/24/2011

10/15/2008 10/16/2008

03/31/2009 05/15/2009

03/31/2009 05/15/2009

03/31/2009 05/15/2009

04/27/2010 06/28/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm
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385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
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EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828
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04/27/2010 06/28/2010

04/27/2010 06/28/2010

04/27/2010 06/28/2010

04/27/2010 06/28/2010

04/27/2010 05/28/2010

04/27/2010 06/28/2010

11/01/2010 12/10/2010

03/02/2011 04/01/2011
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385120 VALLEY WEST HEALTH CARE 2300 WARREN
AVENUE

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET

385125 AVAMERE REHABILITATION OF OREGON
CITY

1400 DIVISION
STREET
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EUGENE OR 97405 (541) 686-2828

EUGENE OR 97405 (541) 686-2828

OREGON CITY OR 97045 (503) 656-0367

OREGON CITY OR 97045 (503) 656-0367

OREGON CITY OR 97045 (503) 656-0367

OREGON CITY OR 97045 (503) 656-0367

OREGON CITY OR 97045 (503) 656-0367

OREGON CITY OR 97045 (503) 656-0367

OREGON CITY OR 97045 (503) 656-0367
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03/03/2011 04/01/2011

05/30/2008 06/30/2008

07/02/2008 08/14/2008

08/21/2008 08/30/2008

08/21/2008 08/30/2008

10/17/2008 11/13/2008

10/17/2008 11/13/2008

05/06/2009 06/01/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Actual harm
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CITY STREET

385126 AVAMERE AT THREE FOUNTAINS 835 CRATER LAKE
AVENUE

385126 AVAMERE AT THREE FOUNTAINS 835 CRATER LAKE
AVENUE

385126 AVAMERE AT THREE FOUNTAINS 835 CRATER LAKE
AVENUE

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY
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MEDFORD OR 97504 (541) 773-7717

MEDFORD OR 97504 (541) 773-7717

MEDFORD OR 97504 (541) 773-7717

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141
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10/01/2009 10/23/2009

05/10/2010 06/29/2010

05/10/2010 06/29/2010

03/24/2008 05/01/2008

03/24/2008 05/01/2008

11/06/2008 12/16/2008

11/06/2008 12/16/2008

11/19/2008 12/18/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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fields
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to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity

Isolated Minimal harm or potential for actual
harm
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fields
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HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
HIGHWAY

385132 AVAMERE REHABILITATION OF KING CITY 16485 SW PACIFIC
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fields
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TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141

TIGARD OR 97224 (503) 620-5141
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fields
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01/08/2009 02/27/2009

11/13/2009 01/02/2010

11/13/2009 01/02/2010

11/30/2009 01/02/2010

03/08/2010 04/12/2010

03/08/2010 04/12/2010

02/11/2011 04/02/2011
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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fields
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or builds each resident's dignity
and self respect.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give each resident care and Isolated Actual harm
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fields
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HIGHWAY

385142 REGENCY FLORENCE 1951 E. 21ST STREET

385143 UMPQUA VALLEY NURSING &
REHABILITATION CENTER

525 W. UMPQUA
STREET

385143 UMPQUA VALLEY NURSING &
REHABILITATION CENTER

525 W. UMPQUA
STREET

385143 UMPQUA VALLEY NURSING &
REHABILITATION CENTER

525 W. UMPQUA
STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH 1735 ADKINS STREET
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fields
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FLORENCE OR 97439 (541) 997-8436

ROSEBURG OR 97470 (541) 464-7100

ROSEBURG OR 97470 (541) 464-7100

ROSEBURG OR 97470 (541) 464-7100

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032
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fields
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05/27/2009 08/19/2009

05/08/2008 05/06/2008

05/11/2010 06/30/2010

09/21/2010 11/10/2010

02/22/2008 04/12/2008

03/18/2008 04/12/2008

09/09/2008 09/29/2008

09/09/2008 11/01/2008
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fields
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
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services to get or keep the
highest quality of life possible.

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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fields
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385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

Page 3121 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032
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fields
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09/09/2008 09/29/2008

12/11/2008 01/22/2009

12/11/2008 01/22/2009

03/04/2009 04/20/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009
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fields
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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fields
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Actual harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



CENTER

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH 1735 ADKINS STREET
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EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032
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04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

04/24/2009 06/04/2009

06/24/2009 08/19/2009

Page 3128 of 4970 05/31/2011

fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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fields
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meet a professional standard of
quality.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Tell each resident who can get Isolated Minimal harm or potential for actual
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385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET
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fields
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EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032
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fields
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06/24/2009 08/19/2009

06/24/2009 08/19/2009

06/24/2009 08/19/2009

08/23/2010 09/28/2010

Page 3133 of 4970 05/31/2011

fields
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Actual harm
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fields
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385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385156 GREEN VALLEY REHABILITATION HEALTH
CENTER

1735 ADKINS STREET

385162 AVAMERE REHABILITATION OF NEWPORT 835 SW 11TH STREET

385167 SOUTH HILLS REHABILITATION CEN 1166 E. 28TH AVENUE

385167 SOUTH HILLS REHABILITATION CEN 1166 E. 28TH AVENUE

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP
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fields
Based on Nursing Home Compare - Complaint Deficiency



EUGENE OR 97401 (541) 683-5032

EUGENE OR 97401 (541) 683-5032

NEWPORT OR 97365 (541) 265-5356

EUGENE OR 97403 (541) 345-0534

EUGENE OR 97403 (541) 345-0534

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199
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fields
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01/18/2011 03/09/2011

01/18/2011 03/09/2011

04/01/2009 04/17/2009

04/15/2008 05/09/2008

04/15/2008 05/09/2008

05/01/2008 05/28/2008

10/16/2008 12/05/2008
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fields
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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fields
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change drugs that cause
unwanted effects.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

did not have a written emergency
evacuation plan.

Widespread Immediate jeopardy to resident health or
safety

record of quarterly fire drills for
each shift under varying
conditions.

Widespread Immediate jeopardy to resident health or
safety

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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fields
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385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP
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fields
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EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199
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fields
Based on Nursing Home Compare - Complaint Deficiency



10/16/2008 12/05/2008

10/16/2008 12/05/2008

12/08/2008 11/20/2008
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fields
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm
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fields
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385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP
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fields
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EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199
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fields
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12/31/2008 02/19/2009

05/14/2009 07/03/2009

05/14/2009 07/03/2009

05/14/2009 07/03/2009

05/14/2009 07/03/2009

08/28/2009 10/12/2009

08/28/2009 10/12/2009

02/22/2010 03/16/2010
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fields
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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fields
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Assess the resident when the
resident enters the nursing home,
in a timely manner.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385185 AVAMERE RIVERPARK OF EUGENE 425 ALEXANDER
LOOP

385188 INDEPENDENCE HEALTH AND
REHABILITATION CENTER

1525 MONMOUTH
STREET
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EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

EUGENE OR 97401 (541) 345-6199

INDEPENDENCE OR 97351 (503) 838-0001
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fields
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02/22/2010 03/16/2010

02/22/2010 03/16/2010

02/22/2010 03/16/2010

03/18/2010 04/13/2010

03/18/2010 04/13/2010

11/29/2010 01/12/2011

12/19/2008 03/09/2009
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Page 3154 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



385195 AVAMERE REHABILITATION OF BEAVERTON 11850 SW ALLEN
BLVD.

385203 AVAMERE REHABILITATION OF CLACKAMAS 220 E. HEREFORD

385203 AVAMERE REHABILITATION OF CLACKAMAS 220 E. HEREFORD

385203 AVAMERE REHABILITATION OF CLACKAMAS 220 E. HEREFORD

385225 OAKWOOD COUNTRY PLACE 421 S. EVANS STREET

385225 OAKWOOD COUNTRY PLACE 421 S. EVANS STREET

385225 OAKWOOD COUNTRY PLACE 421 S. EVANS STREET
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fields
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BEAVERTON OR 97008 (503) 646-7164

GLADSTONE OR 97027 (503) 656-0393

GLADSTONE OR 97027 (503) 656-0393

GLADSTONE OR 97027 (503) 656-0393

MCMINNVILLE OR 97128 (503) 472-3141

MCMINNVILLE OR 97128 (503) 472-3141

MCMINNVILLE OR 97128 (503) 472-3141
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fields
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12/16/2009 01/13/2010

12/19/2008 02/05/2009

12/19/2008 02/05/2009

12/19/2008 02/05/2009

08/12/2009 09/30/2009

04/15/2010 05/31/2010

04/15/2010 05/31/2010
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fields
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Page 3159 of 4970 05/31/2011

fields
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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fields
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385229 AVAMERE REHABILITATION OF JUNCTION
CITY

530 BIRCH STREET

385229 AVAMERE REHABILITATION OF JUNCTION
CITY

530 BIRCH STREET

385233 AVAMERE COURT AT KEIZER 5210 RIVER ROAD N.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.
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fields
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JUNCTION CITY OR 97448 (541) 998-2395

JUNCTION CITY OR 97448 (541) 998-2395

KEIZER OR 97303 (503) 393-3624

SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667
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fields
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01/23/2008 03/10/2008

10/03/2008 11/13/2008

09/11/2008 10/23/2008

11/18/2009 01/06/2010

11/18/2009 01/06/2010

02/18/2010 03/22/2010

02/18/2010 03/22/2010
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385234 AVAMERE REHABILITATION OF SALEM 4120 KURTH STREET
S.

385239 AVAMERE REHABILITATION OF COOS BAY 2625 KOOS BAY BLVD

385239 AVAMERE REHABILITATION OF COOS BAY 2625 KOOS BAY BLVD

385239 AVAMERE REHABILITATION OF COOS BAY 2625 KOOS BAY BLVD
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fields
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SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667

SALEM OR 97302 (503) 581-8667

COOS BAY OR 97420 (541) 267-2161

COOS BAY OR 97420 (541) 267-2161

COOS BAY OR 97420 (541) 267-2161
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04/19/2010 05/10/2010

10/14/2010 11/16/2010

10/20/2010 11/16/2010

01/19/2011 04/05/2011

01/19/2011 04/05/2011

09/23/2008 11/12/2008

09/29/2010 11/02/2010

12/02/2010 01/21/2011
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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change drugs that cause
unwanted effects.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

post nurse staffing information. Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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385241 SHERWOOD PARK NURSING & REHAB
CENTER

4062 ARLETA AVENUE
NE

385244 NEHALEM VALLEY CARE CENTER 280 ROWE STREET

385244 NEHALEM VALLEY CARE CENTER 280 ROWE STREET

385244 NEHALEM VALLEY CARE CENTER 280 ROWE STREET

385244 NEHALEM VALLEY CARE CENTER 280 ROWE STREET

385251 AVAMERE REHABILITATION OF HILLSBORO 650 SE OAK STREET

385253 HARMONY HOUSE NURSING HOME 2366 NW LAKESIDE
PLACE
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KEIZER OR 97303 (503) 390-2271

WHEELER OR 97147 (503) 368-5171

WHEELER OR 97147 (503) 368-5171

WHEELER OR 97147 (503) 368-5171

WHEELER OR 97147 (503) 368-5171

HILLSBORO OR 97123 (503) 648-8588

BEND OR 97701 (541) 382-0479
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10/21/2009 12/10/2009

02/03/2010 03/24/2010

03/21/2011 05/10/2011

03/21/2011 05/10/2011

03/21/2011 05/10/2011

11/02/2010 11/26/2010

11/07/2008 12/08/2008
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fields
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

record of quarterly fire drills for
each shift under varying

Widespread Minimal harm or potential for actual
harm
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385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE
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MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323
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01/24/2008 03/14/2008

12/09/2009 01/28/2010

02/22/2010 04/13/2010

02/22/2010 04/13/2010

02/22/2010 04/13/2010

06/08/2010 07/28/2010

12/29/2010 02/17/2011

12/29/2010 02/17/2011
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fields
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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conditions.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a

Isolated Minimal harm or potential for actual
harm
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385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

385270 MILWAUKIE CONVALESCENT CT 12045 SE STANLEY
AVENUE

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395001 PASSAVANT RETIREMENT AND HEALT 401 SOUTH MAIN
STREET

395011 HIGHLAND CENTER, GENESIS ELDER 1050 BROADVIEW
BOULEVARD

395013 ELDERCREST NURSING CENTER 2600 WEST RUN
ROAD
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MILWAUKIE OR 97222 (503) 659-2323

MILWAUKIE OR 97222 (503) 659-2323

ZELIENOPLE PA 16063 (724) 452-5400

ZELIENOPLE PA 16063 (724) 452-5400

BRACKENRIDGE PA 15014 (724) 224-9200

MUNHALL PA 15120 (412) 462-8002
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fields
Based on Nursing Home Compare - Complaint Deficiency



12/29/2010 02/17/2011

12/29/2010 02/17/2011

04/27/2010 06/09/2010

12/30/2010 02/28/2011

04/30/2009 05/08/2009

06/26/2008 07/31/2008
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm

Page 3185 of 4970 05/31/2011

fields
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395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395020 BAPTIST HOMES OF WESTERN
PENNSYLVANIA

489 CASTLE
SHANNON BLVD

395032 MCMURRAY HILLS MANOR 249 WEST
MCMURRAY ROAD

395058 REST HAVEN-YORK 1050 SOUTH GEORGE
STREET

395067 GREEN RIDGE HEALTH CARE CENTER 2741 BOULEVARD
AVENUE
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fields
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PITTSBURGH PA 15234 (412) 563-6550

PITTSBURGH PA 15234 (412) 563-6550

MCMURRAY PA 15317 (724) 941-7150

YORK PA 17403 (717) 843-9866

SCRANTON PA 18509 (570) 344-6121
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fields
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08/04/2009 09/30/2009

08/04/2009 09/30/2009

07/15/2008 08/12/2008

06/03/2009 07/10/2009

03/19/2008 06/12/2008
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fields
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Page 3189 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



emergencies, and give them out
properly.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm
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395067 GREEN RIDGE HEALTH CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE HEALTH CARE CENTER 2741 BOULEVARD
AVENUE

395067 GREEN RIDGE HEALTH CARE CENTER 2741 BOULEVARD
AVENUE

395068 HEARTLAND HEALTH CARE CENTER
(PITTSBURGH)

550 SOUTH NEGLEY
AVENUE

395109 BEAVER ELDER CARE AND REHAB 616 GOLF COURSE
ROAD

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
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SCRANTON PA 18509 (570) 344-6121

SCRANTON PA 18509 (570) 344-6121

SCRANTON PA 18509 (570) 344-6121

PITTSBURGH PA 15232 (412) 665-2400

ALIQUIPPA PA 15001 (724) 375-0345

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

Page 3192 of 4970 05/31/2011

fields
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03/19/2008 06/12/2008

03/19/2008 06/12/2008

10/08/2009 11/23/2009

02/27/2009 04/01/2009

10/27/2008 12/15/2008

04/30/2008 07/09/2008

04/30/2008 07/09/2008

04/30/2008 07/09/2008
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fields
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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fields
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent

Pattern Minimal harm or potential for actual
harm
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TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP
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WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011
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04/30/2008 07/09/2008

06/20/2008 07/09/2008

10/15/2008 10/29/2008

12/08/2008 12/18/2008

01/22/2009 02/24/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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dehydration.

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP
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WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011
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fields
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01/22/2009 02/24/2009

01/22/2009 02/24/2009

01/22/2009 02/24/2009

03/26/2009 04/07/2009

07/24/2009 08/18/2009

05/19/2010 06/16/2010
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fields
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
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WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011
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05/19/2010 06/16/2010

05/19/2010 06/16/2010

10/27/2010 12/01/2010

10/27/2010 12/01/2010

10/27/2010 12/01/2010

10/27/2010 12/01/2010
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Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395148 TIMBER RIDGE HEALTH CENTER 1555 EAST END
BOULEVARD PLAINS
TWP

395197 OVERLOOK MEDICAL CLINIC 520 NEW CASTLE
STREET

395217 RICHBORO REHABILITATION AND NURSING
CENTER

253 TWINING FORD
ROAD

395226 SPRUCE MANOR NURSING AND REHAB 220 S. FOURTH
AVENUE

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD
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WILKES BARRE PA 18711 (570) 826-1011

WILKES BARRE PA 18711 (570) 826-1011

NEW
WILMINGTON

PA 16142 (724) 946-3511

RICHBORO PA 18954 (215) 357-2032

WEST READING PA 19611 (610) 374-5175

HERMITAGE PA 16148 (724) 981-6610

HERMITAGE PA 16148 (724) 981-6610
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10/27/2010 12/01/2010

12/01/2010 12/16/2010

08/21/2009 09/30/2009

05/21/2009 06/08/2009

02/15/2008 04/01/2008

05/02/2008 05/22/2008

02/17/2009 03/17/2009
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Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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Provide special eating equipment
and utensils for each resident
who needs them.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-

Pattern Minimal harm or potential for actual
harm
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395231 NUGENT CONVALESCENT HOME 500 CLARKSVILLE
ROAD

395258 SILVER LAKE CENTER 905 TOWER ROAD

395264 LIBERTY NURSING AND REHABILITATION
CENTER

535 NORTH 17TH
STREET

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD
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HERMITAGE PA 16148 (724) 981-6610

BRISTOL PA 19007 (215) 785-3201

ALLENTOWN PA 18104 (610) 432-4351

BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200
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03/16/2010 03/31/2010

05/13/2008 06/10/2008

08/12/2008 09/05/2008

08/12/2008 09/30/2008

06/22/2009 07/26/2009

07/10/2009 08/07/2009

10/29/2009 12/22/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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cooked, and at the right
temperature.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395266 BEAVER VALLEY NURSING AND REHA 257 GEORGETOWN
ROAD

395286 BROAD MOUNTAIN NURSING AND REH 500 WEST LAUREL
STREET

395300 WEXFORD HOUSE NURSING CENTER 9850 OLD PERRY
HIGHWAY

395334 CHESTNUT HILL LODGE HEALTH AND REHAB 8833 STENTON
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BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200

BEAVER FALLS PA 15010 (724) 846-8200

FRACKVILLE PA 17931 (570) 874-0696

WEXFORD PA 15090 (412) 366-7900

WYNDMOOR PA 19038 (215) 836-2100
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05/20/2010 06/29/2010

05/20/2010 06/29/2010

08/23/2010 09/14/2010

10/15/2010 10/26/2010

03/15/2011 03/16/2011

03/10/2010 03/25/2010

11/12/2008 12/10/2008

07/16/2008 08/05/2008
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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CTR AVENUE

395354 SILVER STREAM CENTER 905 PENLLYN PK PO
BOX 397

395357 ELLEN MEMORIAL HEALTH CARE CENTER 23 ELLEN MEMORIAL
LANE

395370 LUTHER WOODS CONVALESCENT CENT 313 COUNTY LINE
ROAD

395379 SYCAMORE MANOR HEALTH CENTER 1445 SYCAMORE
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD
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SPRING HOUSE PA 19477 (215) 646-1500

HONESDALE PA 18431 (570) 253-5690

HATBORO PA 19040 (215) 675-5005

MONTOURSVILLE PA 17754 (570) 326-2037

COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555
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02/04/2008 03/10/2008

06/09/2009 07/01/2009

04/17/2008 06/01/2008

07/21/2008 08/25/2008

09/05/2008 10/15/2008

04/02/2009 05/15/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD

395400 SUSQUEHANNA VALLEY NURSING &
REHABILITATION CENTER

745 CHIQUES HILL
ROAD
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COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555

COLUMBIA PA 17512 (717) 684-7555
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07/09/2009 08/20/2009

01/06/2010 03/05/2010

02/03/2010 03/05/2010

02/03/2010 03/05/2010

02/03/2010 03/05/2010

05/12/2010 06/07/2010

10/20/2010 11/30/2010
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Page 3234 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean

Pattern Minimal harm or potential for actual
harm
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395405 QUAKERTOWN CENTER 1020 SOUTH MAIN
STREET

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395409 BRIARLEAF NURSING AND CONVAL C 252 BELMONT
AVENUE

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395413 EVANGELICAL MANOR 8401  ROOSEVELT
BOULEVARD

395414 LACKAWANNA HEALTH AND REHAB CENTER 108 TERRACE DRIVE
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QUAKERTOWN PA 18951 (215) 536-9300

DOYLESTOWN PA 18901 (215) 348-2983

DOYLESTOWN PA 18901 (215) 348-2983

PHILADELPHIA PA 19152 (215) 624-5800

PHILADELPHIA PA 19152 (215) 624-5800

OLYPHANT PA 18447 (570) 489-8611
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07/31/2009 09/10/2009

01/30/2009 02/15/2009

01/30/2009 02/15/2009

12/14/2010 01/31/2011

12/14/2010 01/31/2011

05/26/2010 06/08/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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and comfortable.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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395425 DEER MEADOWS RETIREMENT COMMUNITY 8301 ROOSEVELT
BOULEVARD

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395437 LEBANON VALLEY BRETHREN HOME 1200 GRUBB STREET

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.
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PHILADELPHIA PA 19152 (215) 624-7575

PALMYRA PA 17078 (717) 838-5406

PALMYRA PA 17078 (717) 838-5406

PALMYRA PA 17078 (717) 838-5406

WILKES BARRE PA 18701 (570) 825-3488

WILKES BARRE PA 18701 (570) 825-3488

WILKES BARRE PA 18701 (570) 825-3488
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12/23/2008 01/31/2009

02/06/2008 02/29/2008

03/24/2008 04/28/2008

03/24/2008 05/27/2008

03/12/2009 04/23/2009

03/12/2009 05/27/2009

03/31/2011 05/22/2011
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 3244 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395456 GOLDEN LIVINGCENTER-SUMMIT 50 N. PENNSYLVANIA
AVE.

395462 BROOKMONT HEALTHCARE CENTER LLC P.O. BOX 50,
BROOKMONT DR

395466 MILFORD SENIOR CARE AND REHAB 264 ROUTE 6 & 209

395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

Page 3246 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



WILKES BARRE PA 18701 (570) 825-3488

WILKES BARRE PA 18701 (570) 825-3488

WILKES BARRE PA 18701 (570) 825-3488

EFFORT PA 18330 (610) 681-4070

MILFORD PA 18337 (570) 491-4121

LEHIGHTON PA 18235 (570) 386-5522
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03/31/2011 05/22/2011

03/31/2011 05/22/2011

03/31/2011 05/22/2011

02/05/2009 04/08/2009

01/04/2010 02/22/2010

05/06/2008 06/13/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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395480 MAHONING VALLEY NURSING AND RE 397 HEMLOCK DRIVE

395489 CORRY MANOR 640 WORTH STREET

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE
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LEHIGHTON PA 18235 (570) 386-5522

CORRY PA 16407 (814) 664-9606

STROUDSBURG PA 18360 (570) 992-4172

STROUDSBURG PA 18360 (570) 992-4172

STROUDSBURG PA 18360 (570) 992-4172

STROUDSBURG PA 18360 (570) 992-4172
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05/06/2008 06/13/2008

10/06/2009 10/14/2009

06/02/2009 08/18/2009

06/02/2009 10/05/2009

06/02/2009 08/18/2009

02/18/2010 04/19/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home Pattern Minimal harm or potential for actual
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395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395491 PLEASANT VALLEY MANOR, INC 4227 MANOR DRIVE

395493 BRIGHTEN AT JULIA RIBAUDO 1404 GOLF PARK
DRIVE

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD
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STROUDSBURG PA 18360 (570) 992-4172

STROUDSBURG PA 18360 (570) 992-4172

LAKE ARIEL PA 18436 (570) 698-5647

ALTOONA PA 16602 (814) 944-0845

ALTOONA PA 16602 (814) 944-0845

ALTOONA PA 16602 (814) 944-0845
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07/27/2010 09/27/2010

07/27/2010 09/27/2010

05/20/2009 06/30/2009

10/22/2008 11/10/2008

08/16/2010 09/03/2010

03/23/2011 05/06/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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area is safe, easy to use, clean
and comfortable.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm
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395514 VALLEY VIEW HOME 301 VALLEY VIEW
BLVD

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE
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ALTOONA PA 16602 (814) 944-0845

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170
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03/23/2011 05/06/2011

02/26/2008 04/08/2008

02/26/2008 04/08/2008

03/25/2008 04/25/2008

07/14/2008 09/25/2008

07/14/2008 09/25/2008

07/18/2008 09/25/2008

09/05/2008 09/25/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE
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MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170
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09/05/2008 09/25/2008

09/05/2008 09/25/2008

10/30/2008 12/17/2008

10/30/2008 12/17/2008

02/13/2009 03/17/2009

02/13/2009 03/17/2009

09/25/2009 11/09/2009
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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accidents.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Widespread Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,

Isolated Minimal harm or potential for actual
harm
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395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE
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MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170
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09/25/2009 11/09/2009

09/25/2009 11/09/2009

01/04/2010 02/01/2010

03/02/2010 04/06/2010

03/02/2010 04/06/2010

03/02/2010 04/06/2010

03/12/2010 04/09/2010

06/30/2010 07/26/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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grooming and hygiene.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395519 CHESTER VALLEY REHAB AND NURSING
CENTER

283 EAST LANCASTER
AVENUE

395526 CHARLES M. MORRIS NURSING AND 200 JHF DRIVE

395536 EDISON MANOR NURSING & REHABILITATION
CENTER

222 WEST EDISON
AVENUE

395537 GLENDALE UPTOWN HOME 7800 BUSTLETON
AVENUE

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD
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MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

MALVERN PA 19355 (610) 296-4170

PITTSBURGH PA 15217 (412) 420-4000

NEW CASTLE PA 16101 (724) 652-6340

PHILADELPHIA PA 19152 (215) 722-2300

CHESWICK PA 15024 (412) 767-4998
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06/30/2010 07/26/2010

01/04/2011 02/21/2011

01/04/2011 02/21/2011

11/25/2009 12/20/2009

08/26/2009 08/28/2009

08/21/2009 09/08/2009

04/17/2008 05/06/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Page 3279 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



grooming and hygiene.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not

Isolated Minimal harm or potential for actual
harm
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395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395538 CONSULATE HEALTH CARE OF CHESWICK 3876 SAXONBURG
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395542 MOUNTAIN TOP SENIOR CARE AND REHAB
CENTER

185 SOUTH
MOUNTAIN
BOULEVARD

395554 FOREST CITY NURSING AND REHAB 915 DELAWARE
STREET
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CHESWICK PA 15024 (412) 767-4998

CHESWICK PA 15024 (412) 767-4998

CHESWICK PA 15024 (412) 767-4998

MOUNTAIN TOP PA 18707 (570) 474-6377

MOUNTAIN TOP PA 18707 (570) 474-6377

FOREST CITY PA 18421 (570) 785-3005
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10/03/2008 11/04/2008

09/15/2010 10/08/2010

02/17/2011 04/07/2011

04/18/2008 05/04/2008

11/10/2008 12/08/2008

05/29/2009 06/30/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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wanted or needed.

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888
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04/21/2008 06/20/2008

04/21/2008 06/20/2008

10/23/2008 12/23/2008

10/23/2008 12/23/2008

04/15/2009 06/02/2009

04/15/2009 06/02/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888
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04/15/2009 06/02/2009

04/15/2009 06/02/2009

09/22/2009 11/09/2009

09/22/2009 11/09/2009

09/22/2009 11/09/2009

10/21/2009 11/09/2009

10/21/2009 11/09/2009

10/21/2009 11/09/2009
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Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888
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12/29/2009 03/23/2010

12/29/2009 03/23/2010

02/09/2010 03/23/2010

02/09/2010 03/23/2010

02/24/2010 04/29/2010

02/24/2010 03/23/2010

02/24/2010 04/29/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

Page 3301 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

Page 3302 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/23/2010 04/29/2010

03/23/2010 04/29/2010

04/14/2010 04/29/2010

05/11/2010 05/21/2010

05/28/2010 08/20/2010

06/09/2010 07/01/2010

07/20/2010 08/20/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies
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highest quality of life possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395582 MOUNTAIN CITY NURSING AND
REHABILITATION CENTER

403 HAZLE TOWNSHIP
BOULEVARD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395603 CARING HEIGHTS COMMUNITY CARE &
REHAB CTR

234 CORAOPOLIS
ROAD

395607 GOLDEN LIVINGCENTER-SHIPPENVILLE 21158 PAINT
BOULEVARD
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HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

HAZLETON PA 18202 (570) 454-8888

CORAOPOLIS PA 15108 (412) 331-6060

CORAOPOLIS PA 15108 (412) 331-6060

SHIPPENVILLE PA 16254 (814) 226-5660
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07/20/2010 08/20/2010

08/20/2010 09/02/2010

08/20/2010 09/02/2010

03/15/2011 04/19/2011

08/20/2009 08/24/2009

12/03/2009 12/21/2009

03/11/2011 05/02/2011
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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395617 JOHN J KANE REGIONAL CENTER-SC 300 KANE
BOULEVARD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID 81 STURGES ROAD
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PITTSBURGH PA 15243 (412) 429-3020

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320
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01/18/2008 02/25/2008

10/29/2008 12/26/2008

05/06/2009 06/08/2009

05/06/2009 06/08/2009

05/06/2009 06/08/2009

05/06/2009 06/08/2009

12/23/2009 02/05/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide written records when a Pattern Minimal harm or potential for actual
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VALLEY, THE

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395644 LAURELS HEALTH AND REHAB AT MID
VALLEY, THE

81 STURGES ROAD

395653 WOODHAVEN CARE CENTER 2400 MCGINLEY ROAD

395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD
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PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

PECKVILLE PA 18452 (570) 383-7320

MONROEVILLE PA 15146 (412) 856-4770

CANONSBURG PA 15317 (724) 745-8000
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02/05/2010 03/17/2010

02/05/2010 03/17/2010

02/05/2010 03/17/2010

06/16/2010 08/15/2010

06/16/2010 08/15/2010

02/24/2011 04/19/2011

02/17/2009 03/16/2009
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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resident is transferred or
discharged.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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395695 GREENERY SPECIALTY CARE CENTER (OF
CANONSBURG)

2200 HILL CHURCH-
HOUSTON ROAD

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395699 SWEDEN VALLEY MANOR 1028 EAST SECOND
STREET

395717 LINWOOD NURSING AND REHABILITATION
CENTER

100 LINWOOD
AVENUE

395742 SOUTHWESTERN NURSING CENTER 500 LEWIS RUN ROAD

395758 EVERGREEN NURSING CENTER 191 EVERGREEN MILL
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CANONSBURG PA 15317 (724) 745-8000

COUDERSPORT PA 16915 (814) 274-7610

COUDERSPORT PA 16915 (814) 274-7610

COUDERSPORT PA 16915 (814) 274-7610

SCRANTON PA 18505 (570) 346-7381

PITTSBURGH PA 15122 (412) 466-0600

HARMONY PA 16037 (724) 452-6970
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01/04/2011 01/21/2011

02/20/2009 03/11/2009

03/15/2010 06/04/2010

03/15/2010 05/14/2010

02/12/2009 04/01/2009

03/31/2011 04/11/2011

04/03/2009 04/28/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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ROAD

395760 MANORCARE HEALTH SERVICES-
ALLENTOWN

1265 SOUTH CEDAR
CREST BLVD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395762 WILLOWBROOKE COURT AT BRITTANY 1001 VALLEY FORGE
ROAD

395767 ROSE VIEW CENTER 1201 RURAL AVENUE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
LAKES DRIVE

395771 LAKESIDE AT WILLOW VALLEY 300 WILLOW VALLEY
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ALLENTOWN PA 18103 (610) 776-7522

LANSDALE PA 19446 (215) 855-9700

LANSDALE PA 19446 (215) 855-9700

WILLIAMSPORT PA 17701 (570) 323-4340

WILLOW STREET PA 17584 (717) 464-9542

WILLOW STREET PA 17584 (717) 464-9542
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04/09/2008 05/06/2008

02/14/2011 03/31/2011

02/14/2011 03/31/2011

09/19/2008 10/21/2008

10/01/2008 10/31/2008

03/26/2009 04/27/2009
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and medical records private and
confidential.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm

Page 3330 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LAKES DRIVE

395787 VALLEY VIEW HAVEN, INC 4702 EAST MAIN
STREET

395791 HARSTON HALL 350 HAWS LANE

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
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BELLEVILLE PA 17004 (717) 935-2105

FLOURTOWN PA 19031 (215) 233-0700

YARDLEY PA 19067 (215) 321-3921

YARDLEY PA 19067 (215) 321-3921

YARDLEY PA 19067 (215) 321-3921

YARDLEY PA 19067 (215) 321-3921

YARDLEY PA 19067 (215) 321-3921
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06/16/2010 08/06/2010

05/01/2008 06/06/2008

12/04/2008 01/06/2009

07/19/2010 07/29/2010

08/11/2010 09/08/2010

08/11/2010 09/08/2010

12/10/2010 01/25/2011
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395817 MANORCARE HEALTH SERVICES-YARDLEY 1480 OXFORD VALLEY
ROAD

395828 CAMBRIA CARE CENTER 429 MANOR DRIVE

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD
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YARDLEY PA 19067 (215) 321-3921

YARDLEY PA 19067 (215) 321-3921

YARDLEY PA 19067 (215) 321-3921

EBENSBURG PA 15931 (814) 472-8100

KING OF PRUSSIA PA 19406 (610) 337-1775

KING OF PRUSSIA PA 19406 (610) 337-1775

KING OF PRUSSIA PA 19406 (610) 337-1775
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12/10/2010 01/25/2011

03/16/2011 04/12/2011

03/16/2011 04/12/2011

03/12/2010 05/20/2010

11/13/2009 12/22/2009

02/09/2010 03/16/2010

10/15/2010 11/22/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395834 MANORCARE HEALTH SERVICES-KING OF
PRUSSIA

600 WEST VALLEY
FORGE ROAD

395844 RHEEMS NURSING AND REHABILITATION
CENTER

141 HEISEY AVENUE

395852 CLIVEDEN CONVALESCENT CENTER 6400 GREENE STREET

395852 CLIVEDEN CONVALESCENT CENTER 6400 GREENE STREET

395852 CLIVEDEN CONVALESCENT CENTER 6400 GREENE STREET
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KING OF PRUSSIA PA 19406 (610) 337-1775

KING OF PRUSSIA PA 19406 (610) 337-1775

KING OF PRUSSIA PA 19406 (610) 337-1775

KING OF PRUSSIA PA 19406 (610) 337-1775

ELIZABETHTOWN PA 17022 (717) 367-1831

PHILADELPHIA PA 19119 (215) 844-6400

PHILADELPHIA PA 19119 (215) 844-6400

PHILADELPHIA PA 19119 (215) 844-6400
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10/15/2010 11/22/2010

10/15/2010 11/22/2010

03/18/2011 04/20/2011

03/18/2011 04/20/2011

11/01/2010 11/15/2010

02/14/2008 04/02/2008

03/10/2008 04/20/2008

11/06/2009 12/07/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395852 CLIVEDEN CONVALESCENT CENTER 6400 GREENE STREET

395852 CLIVEDEN CONVALESCENT CENTER 6400 GREENE STREET

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395864 WOOD RIVER VILLAGE 3200 BENSALEM
BOULEVARD

395879 COUNTRYSIDE CONVAL HOME LTD PA 8221 LAMOR ROAD

395908 BRADFORD ECUMENICAL HOME, INC 100 SAINT FRANCIS
DRIVE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE
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PHILADELPHIA PA 19119 (215) 844-6400

PHILADELPHIA PA 19119 (215) 844-6400

BENSALEM PA 19020 (215) 752-2370

BENSALEM PA 19020 (215) 752-2370

MERCER PA 16137 (724) 662-5860

BRADFORD PA 16701 (814) 368-5648

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171
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05/20/2010 06/18/2010

11/12/2010 12/06/2010

09/01/2010 09/30/2010

09/01/2010 09/30/2010

08/26/2008 09/30/2008

11/17/2010 12/10/2010

01/15/2008 01/25/2008

10/10/2008 11/11/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395913 MANORCARE HEALTH SERVICES-
HUNTINGDON VALLEY

3430 HUNTINGDON
PIKE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE
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HUNTINGDON
VALLEY

PA 19006 (215) 938-7171

HUNTINGDON
VALLEY

PA 19006 (215) 938-7171

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921
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11/09/2009 11/23/2009

03/08/2010 03/30/2010

05/07/2008 05/16/2008

10/10/2008 02/25/2009

10/10/2008 02/25/2009

10/10/2008 02/25/2009

11/20/2008 03/17/2009

11/20/2008 02/25/2009

11/20/2008 02/25/2009

11/20/2008 02/25/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Prevent a loss in range of motion
among residents who entered the
nursing home with a full range of
motion.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,

Isolated Minimal harm or potential for actual
harm
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395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

Page 3356 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921
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11/20/2008 03/17/2009

11/20/2008 03/17/2009

12/18/2008 03/17/2009

12/18/2008 03/17/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Pattern Minimal harm or potential for actual
harm
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395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF 200 PENNSYLVANIA
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SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921
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12/18/2008 03/17/2009

12/18/2008 03/17/2009

12/18/2008 03/17/2009

12/18/2008 03/17/2009

12/18/2008 03/17/2009

12/18/2008 03/17/2009

12/18/2008 03/17/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Set up or keep a group of people Pattern Minimal harm or potential for actual
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SHENANDOAH HGTS AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE
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SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921
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12/18/2008 02/25/2009

01/30/2009 02/25/2009

01/30/2009 03/17/2009

07/10/2009 09/16/2009

07/10/2009 09/16/2009

07/10/2009 09/16/2009

07/10/2009 09/16/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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to review and ensure quality. harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Actual harm
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395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE
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SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921
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09/16/2009 11/17/2009

09/16/2009 11/17/2009

09/23/2009 11/17/2009

09/23/2009 11/17/2009

09/23/2009 11/17/2009

10/15/2009 11/17/2009

10/15/2009 11/17/2009
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Have a detailed, written plan for
disasters and emergencies.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm
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395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395929 TRINITY MISSION HEALTH & REHAB OF
SHENANDOAH HGTS

200 PENNSYLVANIA
AVENUE

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
ROAD

395948 LAWSON NURSING HOME, INC. 540 COAL VALLEY
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SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

SHENANDOAH PA 17976 (570) 462-1921

CLAIRTON PA 15025 (412) 466-1125

CLAIRTON PA 15025 (412) 466-1125
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10/29/2009 11/17/2009

10/29/2009 11/17/2009

10/29/2009 11/17/2009

10/29/2009 11/17/2009

07/02/2010 09/21/2010

08/27/2010 09/21/2010

03/18/2009 04/16/2009

11/04/2010 12/11/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Pattern Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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ROAD

395977 CHERRY TREE NURSING CENTER 410 TERRACE DRIVE

395986 KITTANNING CARE CENTER 120 KITTANNING
CARE DRIVE

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
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UNIONTOWN PA 15401 (724) 438-6000

KITTANNING PA 16201 (724) 545-2273

HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901

Page 3382 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/13/2010 03/04/2010

01/16/2009 02/17/2009

08/20/2008 09/15/2008

08/20/2008 09/15/2008

08/20/2008 09/15/2008

08/20/2008 09/15/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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medical records. harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Get proof that a nurse aide has Pattern Minimal harm or potential for actual
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ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD
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HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901

HELLERTOWN PA 18055 (610) 838-7901
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08/20/2008 09/15/2008

09/12/2008 10/03/2008

09/12/2008 10/03/2008

08/13/2009 09/15/2009

08/13/2009 09/15/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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the training and skills that the
State requires.

harm

1) Review the work of each nurse
aide every year; or 2) give regular
training for the nurse aides.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm

Page 3390 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



396024 MARY ELLEN CONVALESCENT HOME, 1896 LEITHSVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD
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HELLERTOWN PA 18055 (610) 838-7901

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400
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01/21/2011 02/28/2011

06/20/2008 08/12/2008

09/25/2008 10/28/2008

12/05/2008 01/31/2009

12/05/2008 01/31/2009

12/05/2008 01/31/2009

12/05/2008 01/31/2009

05/25/2010 06/25/2010
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Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies
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residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Hire a qualified dietician. Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm
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396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396058 AVALON SPRINGS NURSING CENTER 745 GREENVILLE
ROAD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD
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MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

MERCER PA 16137 (724) 662-5400

WEST
BRANDYWINE

PA 19320 (610) 383-6656

WEST
BRANDYWINE

PA 19320 (610) 383-6656

WEST
BRANDYWINE

PA 19320 (610) 383-6656

WEST
BRANDYWINE

PA 19320 (610) 383-6656
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06/10/2010 07/23/2010

07/27/2010 08/27/2010

07/27/2010 08/27/2010

11/17/2010 12/10/2010

03/11/2009 04/17/2009

08/18/2009 09/04/2009

08/18/2009 09/04/2009

12/30/2009 01/15/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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resident.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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396062 INN AT FREEDOM VILLAGE,THE 35 FREEDOM
BOULEVARD

396085 MON VALLEY CARE CENTER 200 STOOPS DRIVE

396106 HAVEN CONVALESCENT HOME, INC 725 PAUL STREET

396113 HEALTH CENTER AT THE HILL AT
WHITEMARSH, THE

4000 FOX HOUND
DRIVE

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
BOULEVARD

396129 WILLOW TERRACE ONE PENN
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WEST
BRANDYWINE

PA 19320 (610) 383-6656

MONONGAHELA PA 15063 (724) 310-1111

NEW CASTLE PA 16101 (724) 654-8833

LAFAYETTE HILL PA 19444 (215) 402-8600

PHILADELPHIA PA 19144 (215) 951-8500

PHILADELPHIA PA 19144 (215) 951-8500

PHILADELPHIA PA 19144 (215) 951-8500

PHILADELPHIA PA 19144 (215) 951-8500

PHILADELPHIA PA 19144 (215) 951-8500
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12/30/2009 01/15/2010

04/24/2009 06/02/2009

05/06/2008 06/01/2008

05/05/2008 06/12/2008

01/06/2011 02/15/2011

01/06/2011 02/15/2011

01/06/2011 02/15/2011

02/03/2011 02/15/2011

02/03/2011 02/15/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Hire enough skilled workers to
carry out dietary service.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Isolated Minimal harm or potential for actual
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396129 WILLOW TERRACE ONE PENN
BOULEVARD

39A435 SOUTHEASTERN PENNSYLVANIA VETERAN'S
CENTER

ONE VETERANS
DRIVE

39A435 SOUTHEASTERN PENNSYLVANIA VETERAN'S
CENTER

ONE VETERANS
DRIVE

39A436 DELAWARE VALLEY VETERAN'S HOME 2701 SOUTHAMPTON
RD

405028 THE MILLENNIUM INSTITUTE FOR ADVANCE
NURSING CARE

CALLE COSME
REPARTO SAN LUCAS
SECTOR CANEJAS

405028 THE MILLENNIUM INSTITUTE FOR ADVANCE
NURSING CARE

CALLE COSME
REPARTO SAN LUCAS
SECTOR CANEJAS

405028 THE MILLENNIUM INSTITUTE FOR ADVANCE
NURSING CARE

CALLE COSME
REPARTO SAN LUCAS
SECTOR CANEJAS

415076 JOHN CLARKE RETIREMENT CTR, THE 600 VALLEY ROAD

Page 3406 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



PHILADELPHIA PA 19144 (215) 951-8500

SPRING CITY PA 19475 (610) 948-2400

SPRING CITY PA 19475 (610) 948-2400

PHILADELPHIA PA 19136 (215) 965-0301

RIO PIEDRAS PR 926 (787) 708-0138

RIO PIEDRAS PR 926 (787) 708-0138

RIO PIEDRAS PR 926 (787) 708-0138

MIDDLETOWN RI 2842 (401) 846-0743
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01/21/2010 02/15/2010

02/19/2010 03/31/2010

03/10/2010 03/19/2010

09/23/2009 11/06/2009

09/23/2009 11/06/2009

09/23/2009 11/06/2009

09/04/2008 09/22/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Widespread Potential for minimal harm

Have a program to keep infection
from spreading.

Widespread Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Isolated Minimal harm or potential for actual
harm
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415076 JOHN CLARKE RETIREMENT CTR, THE 600 VALLEY ROAD

415076 JOHN CLARKE RETIREMENT CTR, THE 600 VALLEY ROAD

415076 JOHN CLARKE RETIREMENT CTR, THE 600 VALLEY ROAD

415123 CORTLAND PLACE 20 AUSTIN AVENUE

425012 ELLEN SAGAR NURSING HOME 1817 JONESVILLE
HIGHWAY

425013 UNIHEALTH POST-ACUTE CARE - COLUMBIA 2451 FOREST DRIVE
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MIDDLETOWN RI 2842 (401) 846-0743

MIDDLETOWN RI 2842 (401) 846-0743

MIDDLETOWN RI 2842 (401) 846-0743

GREENVILLE RI 2828 (401) 949-3880

UNION SC 29379 (864) 427-5187

COLUMBIA SC 29204 (803) 254-5960
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04/03/2009 05/02/2009

04/03/2009 05/02/2009

04/03/2009 05/02/2009

08/10/2010 01/01/1900

05/17/2010 06/17/2010

12/07/2010 12/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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assessment, and plan of care.

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and

Isolated Immediate jeopardy to resident health or
safety
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425067 BAYVIEW MANOR 11 TODD DRIVE

425104 UNIHEALTH POST-ACUTE CARE OF
BAMBERG

439 NORTH STREET

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD
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BEAUFORT SC 29901 (843) 524-8911

BAMBERG SC 29003 (803) 245-7525

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024
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06/23/2009 07/03/2009

12/09/2009 01/21/2010

04/23/2008 05/06/2008

09/24/2008 10/09/2008

09/24/2008 10/09/2008

09/24/2008 10/09/2008
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Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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bathing area.

did not have a written emergency
evacuation plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Immediate jeopardy to resident health or
safety

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Immediate jeopardy to resident health or
safety
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425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD
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WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024

WEST COLUMBIA SC 29169 (803) 796-8024
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09/24/2008 10/09/2008

09/24/2008 10/09/2008

09/24/2008 10/09/2008

09/24/2008 10/09/2008

05/06/2009 06/09/2009

05/06/2009 06/09/2009

06/10/2009 06/10/2009

06/10/2009 06/10/2009
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Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Immediate jeopardy to resident health or
safety

Choose a doctor to be the
medical director.

Isolated Immediate jeopardy to resident health or
safety

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Train all employees on what to do
in an emergency.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Immediate jeopardy to resident health or
safety
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425105 HEARTLAND OF LEXINGTON REHAB AND
NURSING CENTER

2416 SUNSET
BOULEVARD

425117 KINGSTREE NURSING FACILITY 401 NELSON
BOULEVARD

425117 KINGSTREE NURSING FACILITY 401 NELSON
BOULEVARD

425147 LIFE CARE CENTER OF HILTON HEAD 120 LAMOTTE DRIVE

425155 LANCASTER CONVALESCENT CENTER 2044 PAGELAND HWY
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WEST COLUMBIA SC 29169 (803) 796-8024

KINGSTREE SC 29556 (843) 355-6116

KINGSTREE SC 29556 (843) 355-6116

HILTON HEAD
ISLAND

SC 29926 (843) 681-6006

LANCASTER SC 29721 (803) 285-7907
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06/10/2009 06/09/2009

02/10/2010 03/12/2010

02/10/2010 03/12/2010

09/02/2008 09/19/2008

04/05/2008 04/21/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Actual harm
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425155 LANCASTER CONVALESCENT CENTER 2044 PAGELAND HWY

425155 LANCASTER CONVALESCENT CENTER 2044 PAGELAND HWY

425155 LANCASTER CONVALESCENT CENTER 2044 PAGELAND HWY

425155 LANCASTER CONVALESCENT CENTER 2044 PAGELAND HWY

425156 OAKBROOK HEALTH AND REHABILITATION
CENTER

920 TRAVELERS
BOULEVARD

425156 OAKBROOK HEALTH AND REHABILITATION 920 TRAVELERS
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LANCASTER SC 29721 (803) 285-7907

LANCASTER SC 29721 (803) 285-7907

LANCASTER SC 29721 (803) 285-7907

LANCASTER SC 29721 (803) 285-7907

SUMMERVILLE SC 29485 (843) 875-9053

SUMMERVILLE SC 29485 (843) 875-9053
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04/05/2008 04/21/2008

04/05/2008 04/21/2008

04/05/2008 04/21/2008

12/01/2010 12/18/2010

01/26/2011 02/20/2011

01/26/2011 02/20/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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CENTER BOULEVARD

425160 ROLLING GREEN VILLAGE 1 HOKE SMITH
BOULEVARD

425160 ROLLING GREEN VILLAGE 1 HOKE SMITH
BOULEVARD

425160 ROLLING GREEN VILLAGE 1 HOKE SMITH
BOULEVARD

425160 ROLLING GREEN VILLAGE 1 HOKE SMITH
BOULEVARD

445017 ASBURY PLACE AT MARYVILLE 2648 SEVIERVILLE RD

445017 ASBURY PLACE AT MARYVILLE 2648 SEVIERVILLE RD

445170 GOOD SAMARITAN HEALTH AND REHAB 500 HICKORY
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fields
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GREENVILLE SC 29615 (864) 987-9800

GREENVILLE SC 29615 (864) 987-9800

GREENVILLE SC 29615 (864) 987-9800

GREENVILLE SC 29615 (864) 987-9800

MARYVILLE TN 37804 (865) 984-1660

MARYVILLE TN 37804 (865) 984-1660

ANTIOCH TN 37013 (615) 731-7130
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03/14/2008 04/14/2008

03/14/2008 04/14/2008

03/14/2008 04/14/2008

03/14/2008 04/14/2008

05/12/2008 06/02/2008

05/26/2009 06/22/2009

10/26/2009 10/26/2009
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fields
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
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area is free of dangers that cause
accidents.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

record of quarterly fire drills for Pattern Minimal harm or potential for actual
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CENTER HOLLOW TERRACE

445218 GRACE HEALTHCARE OF CORDOVA 955 GERMANTOWN
PKWY

445218 GRACE HEALTHCARE OF CORDOVA 955 GERMANTOWN
PKWY

445218 GRACE HEALTHCARE OF CORDOVA 955 GERMANTOWN
PKWY

445218 GRACE HEALTHCARE OF CORDOVA 955 GERMANTOWN
PKWY

445218 GRACE HEALTHCARE OF CORDOVA 955 GERMANTOWN
PKWY

445218 GRACE HEALTHCARE OF CORDOVA 955 GERMANTOWN
PKWY

445223 RENAISSANCE TERRACE CARE AND
REHABILITATION CENTER

257 PATTON LANE
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CORDOVA TN 38018 (901) 754-1393

CORDOVA TN 38018 (901) 754-1393

CORDOVA TN 38018 (901) 754-1393

CORDOVA TN 38018 (901) 754-1393

CORDOVA TN 38018 (901) 754-1393

CORDOVA TN 38018 (901) 754-1393

HARRIMAN TN 37748 (865) 354-3941
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02/12/2008 03/05/2008

05/22/2008 06/12/2008

01/05/2010 01/29/2010

01/05/2010 01/29/2010

01/06/2010 01/29/2010

01/06/2010 01/29/2010

03/11/2011 03/29/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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each shift under varying
conditions.

harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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445235 BOULEVARD TERRACE REHABILITATION AND
NURSING HOME

1530 MIDDLE
TENNESSEE BLVD

445239 LIFE CARE CENTER OF MORGAN COUNTY 419 SOUTH KINGSTON
STREET

445288 HUNTSVILLE MANOR 287 BAKER STREET

445293 MEMPHIS JEWISH HOME 36 BAZEBERRY ROAD

445302 LIFE CARE CENTER OF ELIZABETHTON 1641 HIGHWAY 19E

445368 HARRIMAN CARE & REHAB CENTER 240 HANNAH ROAD

445378 WOODCREST AT BLAKEFORD 11 BURTON HILLS
BLVD
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MURFREESBORO TN 37130 (615) 896-4505

WARTBURG TN 37887 (423) 346-6691

HUNTSVILLE TN 37756 (423) 663-3600

CORDOVA TN 38018 (901) 758-0036

ELIZABETHTON TN 37643 (423) 542-4133

HARRIMAN TN 37748 (865) 882-9159

NASHVILLE TN 37215 (615) 665-2524
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08/23/2010 09/24/2010

04/30/2009 05/31/2009

04/15/2010 05/03/2010

03/01/2011 04/01/2011

01/16/2008 02/02/2008

07/07/2009 08/12/2009

04/02/2009 04/15/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 3449 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



properly.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Actual harm
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445382 PIGEON FORGE CARE & REHAB CENTER 415 COLE DRIVE

445486 RIDGETOP HAVEN HEALTH CARE CENTER 2002 GREER ROAD

445486 RIDGETOP HAVEN HEALTH CARE CENTER 2002 GREER ROAD

4.40E+233 BLEDSOE COUNTY NURSING HOME 107 WHEELERTOWN
AVENUE

455020 COLONIAL MANOR CARE CENTER 821 US HWY 81 W

455020 COLONIAL MANOR CARE CENTER 821 US HWY 81 W
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PIGEON FORGE TN 37863 (865) 428-5454

GOODLETTSVILLE TN 37072 (615) 859-5895

GOODLETTSVILLE TN 37072 (615) 859-5895

PIKEVILLE TN 37367 (423) 447-6811

NEW BRAUNFELS TX 78130 (830) 625-7526

NEW BRAUNFELS TX 78130 (830) 625-7526
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05/11/2009 05/29/2009

02/08/2008 02/29/2008

02/08/2008 02/29/2008

04/03/2008 07/10/2008

03/01/2010 03/05/2010

09/08/2010 09/09/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 3454 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



emergencies, and give them out
properly.

Keep each resident's personal
and medical records private and
confidential.

Pattern Immediate jeopardy to resident health or
safety

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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455359 HARBOR VIEW CARE CENTER 1314 3RD STREET

455416 THE COURTYARDS AT FORT WORTH 8001 WESTERN HILLS
BLVD

455423 VALLEY GRANDE MANOR 901 WILDROSE LN

455423 VALLEY GRANDE MANOR 901 WILDROSE LN

455423 VALLEY GRANDE MANOR 901 WILDROSE LN

455444 MESA VISTA INN HEALTH CENTER 5756 N KNOLL DR

455463 THE MEADOWS HEALTH AND
REHABILITATION CENTER

8383 MEADOW RD
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CORPUS CHRISTI TX 78401 (361) 888-5511

FORT WORTH TX 76108 (817) 246-4953

BROWNSVILLE TX 78520 (956) 546-4568

BROWNSVILLE TX 78520 (956) 546-4568

BROWNSVILLE TX 78520 (956) 546-4568

SAN ANTONIO TX 78240 (210) 321-5200

DALLAS TX 75231 (214) 239-6000
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08/07/2009 08/08/2009

07/13/2010 07/31/2010

01/30/2008 03/15/2008

01/30/2008 01/31/2008

12/27/2010 12/28/2010

04/23/2009 05/26/2009

01/26/2010 03/05/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Hire a qualified social worker; or
in homes with more than 120
beds, hire a qualified full-time
social worker.

Widespread Potential for minimal harm

Have licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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455467 ALAMO HEIGHTS HEALTH AND
REHABILITATION CENTER

8223 BROADWAY

455471 MOUNTAIN VIEW HEALTHCARE CENTER 1600 MURCHISON RD

455471 MOUNTAIN VIEW HEALTHCARE CENTER 1600 MURCHISON RD

455478 QUALITY CARE OF WACO 2501 MAPLE AVE

455478 QUALITY CARE OF WACO 2501 MAPLE AVE
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SAN ANTONIO TX 78209 (210) 828-0606

EL PASO TX 79902 (915) 544-2002

EL PASO TX 79902 (915) 544-2002

WACO TX 76707 (254) 752-0311

WACO TX 76707 (254) 752-0311
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12/19/2008 02/11/2009

12/23/2010 01/15/2011

02/11/2011 03/17/2011

06/11/2009 07/11/2009

02/26/2010 03/23/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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455478 QUALITY CARE OF WACO 2501 MAPLE AVE

455480 HERITAGE CONVALESCENT CENTER 1009 CLYDE ST

455485 THE CLAIRMONT TYLER LP 900 S BAXTER AVE

455494 MANORCARE HEALTH SERVICES 7625 GLENVIEW DR

455494 MANORCARE HEALTH SERVICES 7625 GLENVIEW DR

455497 CRESTVIEW MANOR NURSING AND
REHABILITATION CENTER

1103 MARY JANE ST

Page 3466 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



WACO TX 76707 (254) 752-0311

AMARILLO TX 79106 (806) 352-5295

TYLER TX 75701 (903) 597-8192

NORTH RICHLAND
HILLS

TX 76180 (817) 284-1427

NORTH RICHLAND
HILLS

TX 76180 (817) 284-1427

BELTON TX 76513 (254) 939-9327
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08/12/2010 09/15/2010

09/17/2009 10/17/2009

10/05/2009 10/06/2009

09/03/2009 10/03/2009

06/23/2010 07/23/2010

03/05/2010 04/07/2010
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fields
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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455507 LAKE WORTH NURSING HOME 4220 WELLS DR

455510 BLANCO VILLA NURSING AND
REHABILITATION LP

8020 BLANCO RD

455510 BLANCO VILLA NURSING AND
REHABILITATION LP

8020 BLANCO RD

455510 BLANCO VILLA NURSING AND
REHABILITATION LP

8020 BLANCO RD

455515 WIND CREST NURSING CENTER 607 W AVE B

455517 GARDENDALE REHABILITATION AND
NURSING CENTER

1521 E RUSK
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LAKE WORTH TX 76135 (817) 237-7184

SAN ANTONIO TX 78216 (210) 344-4553

SAN ANTONIO TX 78216 (210) 344-4553

SAN ANTONIO TX 78216 (210) 344-4553

COPPERAS COVE TX 76522 (254) 547-1033

JACKSONVILLE TX 75766 (903) 586-3626
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02/26/2008 01/01/1900

03/05/2010 03/29/2010

07/07/2010 08/07/2010

07/27/2010 08/31/2010

05/13/2010 05/21/2010

07/01/2008 08/01/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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455532 PLEASANT SPRINGS HEALTHCARE CENTER 2003 N EDWARDS ST

455533 TRISUN CARE CENTER WINDCREST 8800 FOURWINDS DR

455536 AMISTAD NURSING AND REHABILITATION
CENTER LLC

200 RIVERSIDE DR

455536 AMISTAD NURSING AND REHABILITATION
CENTER LLC

200 RIVERSIDE DR

455536 AMISTAD NURSING AND REHABILITATION
CENTER LLC

200 RIVERSIDE DR

455557 THE PALMS NURSING AND REHABILITATION
LP

5607 EVERHART RD

455557 THE PALMS NURSING AND REHABILITATION 5607 EVERHART RD
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MOUNT
PLEASANT

TX 75455 (903) 572-5511

SAN ANTONIO TX 78239 (210) 637-2700

UVALDE TX 78801 (830) 278-5641

UVALDE TX 78801 (830) 278-5641

UVALDE TX 78801 (830) 278-5641

CORPUS CHRISTI TX 78411 (361) 854-4601

CORPUS CHRISTI TX 78411 (361) 854-4601
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09/08/2010 09/23/2010

11/30/2010 12/15/2010

03/20/2008 03/21/2008

03/20/2008 03/21/2008

12/28/2010 12/29/2010

04/24/2009 06/15/2009

07/08/2009 07/14/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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LP

455565 PALESTINE HEALTHCARE CENTER 1816 TILE FACTORY
RD

455572 WEDGEWOOD NURSING HOME 6621 DAN DANCIGER
RD

455572 WEDGEWOOD NURSING HOME 6621 DAN DANCIGER
RD

455576 RICHLAND HILLS NURSING &
REHABILITATION CENTER

3109 KINGS CT

455579 SULPHUR SPRINGS HEALTH AND
REHABILITATION

411 AIRPORT RD
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PALESTINE TX 75801 (903) 729-2261

FORT WORTH TX 76133 (817) 292-6330

FORT WORTH TX 76133 (817) 292-6330

FORT WORTH TX 76118 (817) 589-2431

SULPHUR
SPRINGS

TX 75482 (903) 885-7668
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03/11/2010 03/19/2010

02/22/2008 03/21/2008

06/25/2009 07/17/2009

01/15/2009 02/02/2009

04/29/2010 06/10/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Actual harm
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455589 FORTRESS HEALTH & REHAB OF ROCK
PRAIRIE LLC

1105 ROCK PRAIRIE
RD

455592 WEST SIDE CAMPUS OF CARE 1950 S LAS VEGAS
TRAIL

455597 MEMORIAL MEDICAL NURSING CENTER 307 CYPRESS ST

455597 MEMORIAL MEDICAL NURSING CENTER 307 CYPRESS ST

455601 ALVARADO LTC PARTNERS INC 101 N PARKWAY

455601 ALVARADO LTC PARTNERS INC 101 N PARKWAY

455601 ALVARADO LTC PARTNERS INC 101 N PARKWAY
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COLLEGE
STATION

TX 77845 (979) 694-2200

WHITE
SETTLEMENT

TX 76108 (817) 246-4995

SAN ANTONIO TX 78212 (210) 223-5521

SAN ANTONIO TX 78212 (210) 223-5521

ALVARADO TX 76009 (817) 790-3304

ALVARADO TX 76009 (817) 790-3304

ALVARADO TX 76009 (817) 790-3304
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07/10/2008 07/25/2008

12/21/2010 01/14/2011

06/16/2010 06/21/2010

11/03/2010 11/24/2010

12/16/2010 01/01/1900

12/16/2010 01/10/2011

12/16/2010 01/10/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Actual harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Actual harm

Make sure there is a program to
prevent/deal with mice, insects,

Widespread Minimal harm or potential for actual
harm
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455601 ALVARADO LTC PARTNERS INC 101 N PARKWAY

455606 PARK VIEW CARE CENTER 3301 VIEW ST

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR
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ALVARADO TX 76009 (817) 790-3304

FORT WORTH TX 76103 (817) 531-3616

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048
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12/16/2010 01/10/2011

02/13/2009 02/14/2009

01/23/2009 02/23/2009

03/18/2009 03/25/2009

05/04/2009 06/12/2009

05/04/2009 06/12/2009

05/04/2009 06/12/2009
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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or other pests.

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Pattern Minimal harm or potential for actual
harm
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455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR

455613 COURTYARD CONVALESCENT CENTER 7499 STANWICK DR
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HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048

HOUSTON TX 77087 (713) 644-8048
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09/03/2010 10/01/2010

09/03/2010 10/01/2010

10/24/2010 11/05/2010

10/24/2010 11/05/2010

10/24/2010 11/05/2010

10/24/2010 11/05/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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accidents.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety
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455621 VALLEY GRANDE MANOR 1212 S BRIDGE

455621 VALLEY GRANDE MANOR 1212 S BRIDGE

455627 GOOD SAMARITAN SOCIETY-DENTON
VILLAGE

2500 HINKLE DR

455631 COLONIAL MANOR NURSING CENTER 2035 N GRANBURY ST

455638 GREENVIEW MANOR 401 OWEN LN

455651 DOWNTOWN HEALTH AND REHABILITATION
CENTER

424 S ADAMS ST

455651 DOWNTOWN HEALTH AND REHABILITATION 424 S ADAMS ST
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WESLACO TX 78596 (956) 968-2121

WESLACO TX 78596 (956) 968-2121

DENTON TX 76201 (940) 383-2651

CLEBURNE TX 76031 (817) 645-9134

WACO TX 76710 (254) 772-8900

FORT WORTH TX 76104 (817) 335-5781

FORT WORTH TX 76104 (817) 335-5781
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04/05/2010 04/06/2010

11/23/2010 01/01/1900

02/06/2009 02/09/2009

04/02/2010 05/01/2010

03/09/2011 03/23/2011

01/31/2008 01/01/1900

02/10/2009 03/16/2009
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Actual harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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CENTER

455652 SILVER CREEK MANOR 9014 TIMBER PATH

455674 WELLINGTON OAKS NURSING AND
REHABILITATION LP

701 SAINT LOUIS AVE

455689 SAN PEDRO MANOR 515 W ASHBY PL

455690 THE PARKS METHODIST RETIREMENT
VILLAGE

111 PARKS VILLAGE
DR

455699 AVALON PLACE WHARTON 1405 VALHALLA DR
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SAN ANTONIO TX 78250 (210) 523-2455

FORT WORTH TX 76104 (817) 332-9962

SAN ANTONIO TX 78212 (210) 732-5181

ODESSA TX 79765 (432) 563-5707

WHARTON TX 77488 (979) 532-1244
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08/13/2009 09/08/2009

08/27/2009 10/02/2009

09/24/2010 09/27/2010

03/08/2010 04/09/2010

04/14/2009 05/21/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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455699 AVALON PLACE WHARTON 1405 VALHALLA DR

455712 GOLDEN AGE MANOR NURSING CENTER 704 DOBKINS

455714 NORTHWEST HEALTH AND REHABILITATION
CENTER

17600 CALI DR

455714 NORTHWEST HEALTH AND REHABILITATION
CENTER

17600 CALI DR

455724 EDGEWATER CARE CENTER 1213 WATER ST

455726 RETAMA MANOR NURSING
CENTER/VICTORIA SOUTH

3103 E AIRLINE DR
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WHARTON TX 77488 (979) 532-1244

DUBLIN TX 76446 (254) 445-3370

HOUSTON TX 77090 (281) 440-9000

HOUSTON TX 77090 (281) 440-9000

KERRVILLE TX 78028 (830) 896-2411

VICTORIA TX 77901 (361) 575-6457
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08/12/2010 08/20/2010

02/02/2010 02/03/2010

03/05/2010 03/11/2010

08/03/2010 09/03/2010

12/31/2008 01/30/2009

10/28/2010 11/09/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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455726 RETAMA MANOR NURSING
CENTER/VICTORIA SOUTH

3103 E AIRLINE DR

455726 RETAMA MANOR NURSING
CENTER/VICTORIA SOUTH

3103 E AIRLINE DR

455727 PARK MANOR HEALTH CARE &
REHABILITATION

207 E PARKERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD
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VICTORIA TX 77901 (361) 575-6457

VICTORIA TX 77901 (361) 575-6457

DE SOTO TX 75115 (972) 230-1000

GARLAND TX 75041 (972) 278-3566
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01/10/2011 02/15/2011

01/27/2011 02/15/2011

03/26/2010 04/26/2010

06/27/2008 06/27/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm
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455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF 505 W CENTERVILLE

Page 3521 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566
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06/27/2008 06/27/2008

12/18/2008 01/15/2009

12/18/2008 01/15/2009

03/24/2009 04/07/2009

03/24/2009 04/07/2009

03/24/2009 04/07/2009
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that Widespread Immediate jeopardy to resident health or
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GARLAND RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD

455731 ADVANCED HEALTH & REHAB CENTER OF
GARLAND

505 W CENTERVILLE
RD
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GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566

GARLAND TX 75041 (972) 278-3566
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03/05/2010 04/23/2010

03/05/2010 04/23/2010

03/05/2010 04/23/2010

03/05/2010 04/23/2010

03/05/2010 04/23/2010

03/05/2010 04/23/2010

12/31/2010 01/22/2011

12/31/2010 01/22/2011
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Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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leads to the highest possible level
of well being for each resident.

safety

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm

Provide food in a way that meets
a resident's needs.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm
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455742 MANORCARE HEALTH SERVICES 7703 BRIARIDGE

455756 HEARTLAND HEALTH CARE CENTER OF
WEST HOUSTON AT RO

2939 WOODLAND
PARK DR

455756 HEARTLAND HEALTH CARE CENTER OF
WEST HOUSTON AT RO

2939 WOODLAND
PARK DR

455757 CLAIRMONT BEAUMONT LP 1020 S 23RD ST

455794 HEARTLAND HEALTH CARE CENTER AT
WILLOWBROOK

13631 ARDFIELD DR

455796 TOWN AND COUNTRY MANOR 625 N MAIN ST
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SAN ANTONIO TX 78230 (210) 341-6121

HOUSTON TX 77082 (281) 870-9100

HOUSTON TX 77082 (281) 870-9100

BEAUMONT TX 77707 (409) 842-9700

HOUSTON TX 77070 (281) 955-9572

BOERNE TX 78006 (830) 249-3085
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12/16/2010 01/07/2011

02/07/2008 03/21/2008

08/21/2009 09/23/2009

01/27/2009 02/06/2009

01/22/2008 02/14/2008

12/01/2009 12/18/2009
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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455800 WESTCHASE HEALTH AND REHABILITATION
CENTER

8820 TOWN PARK DR

455800 WESTCHASE HEALTH AND REHABILITATION
CENTER

8820 TOWN PARK DR

455804 NORTHGATE HEALTH AND REHABILITATION
CENTER

5757 N KNOLL

455804 NORTHGATE HEALTH AND REHABILITATION
CENTER

5757 N KNOLL

455815 CYPRESSWOOD HEALTH AND
REHABILITATION CENTER

10851 CRESCENT
MOON DR
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HOUSTON TX 77036 (713) 777-7241

HOUSTON TX 77036 (713) 777-7241

SAN ANTONIO TX 78240 (210) 699-8535

SAN ANTONIO TX 78240 (210) 699-8535

HOUSTON TX 77064 (281) 955-4100
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09/24/2008 09/30/2008

05/07/2009 06/12/2009

06/12/2009 07/20/2009

09/17/2009 10/09/2009

01/08/2008 02/03/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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455815 CYPRESSWOOD HEALTH AND
REHABILITATION CENTER

10851 CRESCENT
MOON DR

455819 ARLINGTON HEIGHTS HEALTH AND
REHABILITATION CENTER

4825 WELLESLEY ST

455822 RETAMA MANOR NURSING
CENTER/HARLINGEN

820 CAMELOT

455835 INTERLOCHEN HEALTH AND
REHABILITATION CENTER

2645 W RANDOL MILL
RD

455838 RETAMA MANOR NURSING
CENTER/ROBSTOWN

603 E AVE J

455849 BELLMIRE HEALTH CARE FACILITIES 1101 ROCK ST
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HOUSTON TX 77064 (281) 955-4100

FORT WORTH TX 76107 (817) 732-6608

HARLINGEN TX 78550 (956) 423-2663

ARLINGTON TX 76012 (817) 277-6789

ROBSTOWN TX 78380 (361) 387-1568

BOWIE TX 76230 (940) 872-2283
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02/08/2011 01/01/1900

09/24/2010 11/25/2010

12/29/2010 01/12/2011

04/02/2008 05/02/2008

08/20/2008 10/06/2008

01/09/2008 02/06/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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455856 VAN HEALTHCARE,  LLC 169 S OAK ST

455856 VAN HEALTHCARE,  LLC 169 S OAK ST

455856 VAN HEALTHCARE,  LLC 169 S OAK ST

455856 VAN HEALTHCARE,  LLC 169 S OAK ST

455869 GUADALUPE VALLEY NURSING CENTER LP 1210 EASTWOOD DR

455870 THE FORUM AT LINCOLN HEIGHTS 311 W  NOTTINGHAM

455881 DFW NURSING & REHAB 900 W LEUDA ST

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD
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VAN TX 75790 (903) 963-8641

VAN TX 75790 (903) 963-8641

VAN TX 75790 (903) 963-8641

VAN TX 75790 (903) 963-8641

SEGUIN TX 78155 (830) 379-9308

SAN ANTONIO TX 78209 (210) 824-2314

FORT WORTH TX 76104 (817) 332-7003

AUSTIN TX 78704 (512) 443-3436
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02/21/2008 03/06/2008

02/21/2008 02/29/2008

02/21/2008 03/17/2008

10/26/2009 11/25/2009

04/29/2009 05/29/2009

02/22/2008 02/29/2008

03/07/2008 04/22/2008

05/20/2008 06/17/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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emergencies, and give them out
properly.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

Page 3551 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436
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12/03/2008 01/09/2009

12/03/2008 01/09/2009

12/03/2008 01/09/2009

12/03/2008 01/09/2009

02/02/2010 03/02/2010

02/02/2010 03/02/2010

02/02/2010 03/02/2010

02/02/2010 03/02/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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of residents and theft of residents'
property.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm
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455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD
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AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436
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02/02/2010 03/02/2010

02/02/2010 03/02/2010

03/11/2010 04/05/2010

03/11/2010 04/05/2010

03/11/2010 04/05/2010

03/11/2010 04/05/2010
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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and maintenance. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Actual harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Have a program to keep infection Isolated Minimal harm or potential for actual
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455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455887 SOUTHWOOD CARE CENTER LP 3759 VALLEY VIEW RD

455892 HARBOURVIEW CARE CENTER 300 ENTERPRISE AVE

455895 DOCTORS HEALTHCARE AND
REHABILITATION CENTER

9009 WHITE ROCK TR

455903 LAKE LODGE NURSING AND REHABILITATION
LP

3800 MARINA DR

455923 WOODRIDGE NURSING & REHABILITATION 600 HILLSIDE DR
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AUSTIN TX 78704 (512) 443-3436

AUSTIN TX 78704 (512) 443-3436

LEAGUE CITY TX 77573 (281) 334-4243

DALLAS TX 75238 (214) 348-8100

LAKE WORTH TX 76135 (817) 237-7231

BEEVILLE TX 78102 (361) 358-8880
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03/11/2010 04/05/2010

03/11/2010 04/05/2010

04/05/2008 04/25/2008

11/24/2010 12/21/2010

03/20/2009 01/01/1900

07/05/2010 07/05/2010
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Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Quickly tell the resident's doctor
the results of x-rays and other
tests.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety
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455930 COUNTRYSIDE NURSING AND
REHABILITATION LP

1700 N WASHINGTON

455930 COUNTRYSIDE NURSING AND
REHABILITATION LP

1700 N WASHINGTON

455935 EL PASO HEALTH & REHABILITATION
CENTER

11525 VISTA DEL SOL
DR

455935 EL PASO HEALTH & REHABILITATION
CENTER

11525 VISTA DEL SOL
DR

455935 EL PASO HEALTH & REHABILITATION
CENTER

11525 VISTA DEL SOL
DR

455942 LUBBOCK HEALTH CARE CENTER 4120 22ND PL
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PILOT POINT TX 76258 (940) 686-5556

PILOT POINT TX 76258 (940) 686-5556

EL PASO TX 79936 (915) 855-3636

EL PASO TX 79936 (915) 855-3636

EL PASO TX 79936 (915) 855-3636

LUBBOCK TX 79410 (806) 793-3252
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08/03/2009 08/31/2009

05/28/2010 06/14/2010

08/13/2009 09/02/2009

05/18/2010 06/19/2010

06/18/2010 07/11/2010

06/27/2008 08/14/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Pattern Potential for minimal harm
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455959 WESTWARD TRAILS REHABILITATION AND
HEALTHCARE CENT

3001 WESTWARD DR

455959 WESTWARD TRAILS REHABILITATION AND
HEALTHCARE CENT

3001 WESTWARD DR

455959 WESTWARD TRAILS REHABILITATION AND
HEALTHCARE CENT

3001 WESTWARD DR

455965 TEXHOMA CHRISTIAN CARE CENTER INC 300 LOOP 11

455968 GRAHAM OAKS CARE CENTER 1325 FIRST ST
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NACOGDOCHES TX 75964 (936) 569-2631

NACOGDOCHES TX 75964 (936) 569-2631

NACOGDOCHES TX 75964 (936) 569-2631

WICHITA FALLS TX 76306 (940) 723-8420

GRAHAM TX 76450 (940) 549-8787
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05/29/2008 06/18/2008

06/17/2010 08/14/2010

01/10/2011 02/08/2011

03/11/2010 04/29/2010

12/05/2008 01/31/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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and medical records private and
confidential.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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455983 SAINT CATHERINE CENTER 300 WEST HIGHWAY 6

455987 CANTON HEALTHCARE CENTER 1661 S BUFFALO

455989 BORGER HEALTHCARE CENTER 1316 S FLORIDA

455999 PORT LAVACA NURSING AND
REHABILITATION CENTER

524 VILLAGE RD

455999 PORT LAVACA NURSING AND
REHABILITATION CENTER

524 VILLAGE RD

455999 PORT LAVACA NURSING AND
REHABILITATION CENTER

524 VILLAGE RD

45E393 KENT COUNTY NURSING HOME 1443 NORTH MAIN
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WACO TX 76712 (254) 761-8500

CANTON TX 75103 (903) 567-4135

BORGER TX 79007 (806) 273-3785

PORT LAVACA TX 77979 (361) 552-3741

PORT LAVACA TX 77979 (361) 552-3741

PORT LAVACA TX 77979 (361) 552-3741

JAYTON TX 79528 (806) 237-3036
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10/13/2010 11/12/2010

02/04/2008 03/04/2008

03/03/2011 04/03/2011

11/12/2008 12/02/2008

05/14/2009 05/14/2009

01/07/2011 01/08/2011

12/20/2010 01/14/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in

Widespread Minimal harm or potential for actual
harm
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45E528 OAKCREST MANOR NURSING HOME 9808 CROFFORD LN

45E528 OAKCREST MANOR NURSING HOME 9808 CROFFORD LN

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

Page 3581 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



AUSTIN TX 78724 (512) 272-5511

AUSTIN TX 78724 (512) 272-5511

HOUSTON TX 77033 (713) 733-9471

HOUSTON TX 77033 (713) 733-9471

HOUSTON TX 77033 (713) 733-9471

HOUSTON TX 77033 (713) 733-9471

HOUSTON TX 77033 (713) 733-9471

HOUSTON TX 77033 (713) 733-9471

HOUSTON TX 77033 (713) 733-9471
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11/12/2009 12/07/2009

01/21/2011 02/11/2011

04/08/2008 05/08/2008

02/27/2009 04/27/2009

02/27/2009 03/27/2009

06/30/2009 07/30/2009

09/26/2010 01/01/1900

09/26/2010 01/01/1900

09/26/2010 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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emergencies, and give them out
properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Potential for minimal harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Actual harm
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45F213 MANDA ANN CONVALESCENT HOME INC 7441 COFFEE ST

45F603 EDWARD ABRAHAM MEMORIAL HOME INC 803 BIRCH ST

465072 ARLINGTON HILLS HEALTHCARE CENTER 165 SOUTH 1000 EAST

465075 HUNTER HOLLOW REHAB AND SKILLED
NURSING COMMUNITY

4090 WEST PIONEER
PARKWAY

465075 HUNTER HOLLOW REHAB AND SKILLED
NURSING COMMUNITY

4090 WEST PIONEER
PARKWAY

465100 PARAMOUNT HEALTH AND REHABILITATION 4035 SOUTH 500 EAST

465100 PARAMOUNT HEALTH AND REHABILITATION 4035 SOUTH 500 EAST
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HOUSTON TX 77033 (713) 733-9471

CANADIAN TX 79014 (806) 323-6453

SALT LAKE CITY UT 84102 (801) 322-5521

WEST VALLEY
CITY

UT 84120 (801) 397-4400

WEST VALLEY
CITY

UT 84120 (801) 397-4400

SALT LAKE CITY UT 84107 (801) 262-9181

SALT LAKE CITY UT 84107 (801) 262-9181
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12/15/2010 01/01/1900

09/24/2009 10/14/2009

04/01/2009 04/24/2009

03/25/2009 05/01/2009

01/26/2011 01/01/1900

09/30/2009 11/06/2009

12/22/2009 02/22/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Widespread Potential for minimal harm

Make sure that a working call
system is available in each

Widespread Minimal harm or potential for actual
harm
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465108 COPPER RIDGE HEALTH CARE 3706 WEST 9000
SOUTH

465119 PROVO REHABILITATION AND NURSING 1001 NORTH 500
WEST

465129 PARKWAY HEALTH CENTER 55 SOUTH
PROFESSIONAL WAY

465146 AVALON VALLEY REHABILITATION CENTER 2472 SOUTH 300 EAST

465156 AVALON CARE CENTER - BOUNTIFUL 523 NORTH MAIN
STREET
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WEST JORDAN UT 84088 (801) 280-2273

PROVO UT 84604 (801) 377-9661

PAYSON UT 84651 (801) 465-9211

SALT LAKE CITY UT 84115 (801) 466-2211

BOUNTIFUL UT 84010 (801) 951-2273
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02/11/2008 04/08/2008

12/29/2010 02/04/2011

02/09/2011 03/18/2011

12/06/2010 01/19/2011

07/01/2010 09/10/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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fields
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resident's room or bathroom and
bathing area.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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465166 ASPEN RIDGE WEST TRANSITIONAL REHAB 5323 SOUTH MURRAY
BOULEVARD

465168 ROCKY MOUNTAIN CARE - RIVERTON 3419 WEST 12600
SOUTH

465171 LEGACY VILLAGE REHABILITATION 3251 WEST 5400
SOUTH

475024 MT ASCUTNEY NURSING HOME 289 COUNTY ROAD

475037 ROWAN COURT HEALTH & REHAB 378 PROSPECT
STREET
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MURRAY UT 84123 (801) 713-3200

RIVERTON UT 84065 (801) 446-8400

TAYLORSVILLE UT 84118 (801) 613-4600

WINDSOR VT 5089 (802) 674-6711

BARRE VT 5641 (802) 476-4166
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08/04/2010 01/01/1900

06/09/2009 08/12/2009

10/05/2010 11/09/2010

08/25/2010 09/25/2010

04/23/2009 05/08/2009
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Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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accidents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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475037 ROWAN COURT HEALTH & REHAB 378 PROSPECT
STREET

475041 PROSPECT NURSING HOME 34 PROSPECT
STREET

475041 PROSPECT NURSING HOME 34 PROSPECT
STREET

475052 GILL ODD FELLOWS HOME 8 GILL TERRACE

495011 MANORCARE HEALTH SERVICES-
ALEXANDRIA

1510 COLLINGWOOD
ROAD

495011 MANORCARE HEALTH SERVICES- 1510 COLLINGWOOD
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BARRE VT 5641 (802) 476-4166

NORTH
BENNINGTON

VT 5257 (802) 447-7144

NORTH
BENNINGTON

VT 5257 (802) 447-7144

LUDLOW VT 5149 (802) 228-4571

ALEXANDRIA VA 22308 (703) 765-6107

ALEXANDRIA VA 22308 (703) 765-6107
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07/30/2009 09/04/2009

06/09/2010 07/20/2010

06/09/2010 07/20/2010

04/22/2009 05/01/2009

07/09/2008 10/02/2008

07/09/2008 10/02/2008
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Fire Safety Vertical Openings Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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emergencies, and give them out
properly.

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Widespread Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that each residents' Isolated Minimal harm or potential for actual
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ALEXANDRIA ROAD

495011 MANORCARE HEALTH SERVICES-
ALEXANDRIA

1510 COLLINGWOOD
ROAD

495013 RICHFIELD RECOVERY &  CARE CENT 3615 WEST MAIN
STREET

495013 RICHFIELD RECOVERY &  CARE CENT 3615 WEST MAIN
STREET

495019 WOODBINE REHABILITATION & HEALTHCARE
CENTER

2729 KING ST

495019 WOODBINE REHABILITATION & HEALTHCARE
CENTER

2729 KING ST
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ALEXANDRIA VA 22308 (703) 765-6107

SALEM VA 24153 (540) 380-4500

SALEM VA 24153 (540) 380-4500

ALEXANDRIA VA 22302 (703) 836-8838

ALEXANDRIA VA 22302 (703) 836-8838
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02/25/2011 03/18/2011

01/11/2011 01/01/1900

01/11/2011 01/01/1900

02/26/2009 04/10/2009

02/26/2009 04/10/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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495019 WOODBINE REHABILITATION & HEALTHCARE
CENTER

2729 KING ST

495019 WOODBINE REHABILITATION & HEALTHCARE
CENTER

2729 KING ST

495019 WOODBINE REHABILITATION & HEALTHCARE
CENTER

2729 KING ST

495045 MANORCARE HEALTH SERVICES-
STRATFORD HALL

2125 HILLIARD ROAD

495079 HEALTH CARE CENTER LUCY CORR 6800 LUCY CORR
BLVD

495079 HEALTH CARE CENTER LUCY CORR 6800 LUCY CORR
BLVD

495079 HEALTH CARE CENTER LUCY CORR 6800 LUCY CORR
BLVD
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ALEXANDRIA VA 22302 (703) 836-8838

ALEXANDRIA VA 22302 (703) 836-8838

ALEXANDRIA VA 22302 (703) 836-8838

RICHMOND VA 23228 (804) 266-9666

CHESTERFIELD VA 23832 (804) 748-1511

CHESTERFIELD VA 23832 (804) 748-1511

CHESTERFIELD VA 23832 (804) 748-1511
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02/26/2009 04/10/2009

02/26/2009 04/10/2009

02/26/2009 04/10/2009

07/10/2009 01/01/1900

06/26/2008 07/31/2008

06/26/2008 07/31/2008

12/29/2010 01/10/2011
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Keep signed and dated reports of
x-rays and other tests.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm
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495085 RIVERVIEW ON THE APPOMATTOX HEALTH &
REHAB CENTER

201 EPPS STREET

495085 RIVERVIEW ON THE APPOMATTOX HEALTH &
REHAB CENTER

201 EPPS STREET

495086 BAY POINTE MEDICAL & REHAB CEN 1148 FIRST COLONIAL
RD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD
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HOPEWELL VA 23860 (804) 541-1445

HOPEWELL VA 23860 (804) 541-1445

VIRGINIA BEACH VA 23454 (757) 481-3321

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894
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04/21/2010 01/01/1900

04/21/2010 01/01/1900

04/18/2008 05/30/2008

01/17/2008 02/18/2008

01/17/2008 02/18/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the

Isolated Minimal harm or potential for actual
harm
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495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD
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SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894
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01/17/2008 02/18/2008

01/17/2008 02/18/2008

02/06/2009 05/06/2009

02/06/2009 05/06/2009

02/06/2009 05/06/2009

02/06/2009 04/15/2009

02/06/2009 05/06/2009

02/06/2009 05/06/2009

02/06/2009 05/06/2009
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 3624 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



highest quality of life possible.

Give or get special rehabilitation
if in the patient's plan of care.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD
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SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894
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02/06/2009 04/15/2009

02/06/2009 05/06/2009

02/06/2009 05/06/2009

02/06/2009 05/06/2009
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm
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495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD
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SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894
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02/06/2009 01/01/1900

04/15/2009 05/06/2009

04/15/2009 05/06/2009

04/15/2009 05/06/2009

04/15/2009 05/06/2009
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Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495087 SALEM HEALTH & REHABILITATION 1945 ROANOKE BLVD

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

Page 3636 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

SALEM VA 24153 (540) 345-3894

HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623
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04/15/2009 05/06/2009

04/15/2009 05/06/2009

04/15/2009 05/06/2009

04/15/2009 05/06/2009

04/15/2009 05/06/2009

03/24/2010 01/01/1900

04/07/2010 04/16/2010

04/07/2010 04/16/2010

02/17/2011 03/28/2011

02/17/2011 03/28/2011
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give or get x-rays or tests only
when the resident's doctor
ordered them.

Isolated Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495093 HARRISONBURG HLTH & REHAB CNTR 1225 RESERVOIR
STREET

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD
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HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623

HARRISONBURG VA 22801 (540) 433-2623

RICHMOND VA 23228 (804) 264-9185
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02/17/2011 03/28/2011

02/17/2011 03/28/2011

02/17/2011 03/28/2011

02/17/2011 03/28/2011

02/17/2011 03/28/2011

04/25/2008 06/02/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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fields
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accidents.

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

Page 3646 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



RICHMOND VA 23228 (804) 264-9185

RICHMOND VA 23228 (804) 264-9185

RICHMOND VA 23228 (804) 264-9185

RICHMOND VA 23228 (804) 264-9185
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11/10/2008 01/01/1900

11/10/2008 01/01/1900

11/10/2008 01/01/1900

11/10/2008 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Isolated Minimal harm or potential for actual
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495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495097 PARHAM HEALTH CARE & REHAB CEN 2400 E PARHAM ROAD

495102 MANORCARE HEALTH SERVICES-ARLINGTON 550 SOUTH CARLIN
SPRINGS ROAD

495102 MANORCARE HEALTH SERVICES-ARLINGTON 550 SOUTH CARLIN
SPRINGS ROAD

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE
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RICHMOND VA 23228 (804) 264-9185

RICHMOND VA 23228 (804) 264-9185

RICHMOND VA 23228 (804) 264-9185

RICHMOND VA 23228 (804) 264-9185

ARLINGTON VA 22204 (703) 379-7200

ARLINGTON VA 22204 (703) 379-7200

LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657
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09/16/2010 09/25/2010

09/16/2010 09/25/2010

09/16/2010 09/25/2010

09/16/2010 09/25/2010

07/03/2008 08/04/2008

07/03/2008 08/04/2008

01/31/2008 04/11/2008

01/31/2008 04/11/2008
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Widespread Potential for minimal harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm
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495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
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LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657
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01/31/2008 04/11/2008

01/31/2008 04/11/2008

01/31/2008 03/06/2008

01/31/2008 03/06/2008

01/31/2008 03/06/2008

01/31/2008 03/06/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Make sure that residents are safe Isolated Actual harm
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AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495105 LYNCHBURG HLTH & REHAB CNTR 5615 SEMINOLE
AVENUE

495107 PINEY FOREST HEALTH CARE CENTE 450 PINEY FOREST
RD

495107 PINEY FOREST HEALTH CARE CENTE 450 PINEY FOREST
RD

495107 PINEY FOREST HEALTH CARE CENTE 450 PINEY FOREST
RD

495107 PINEY FOREST HEALTH CARE CENTE 450 PINEY FOREST
RD

495107 PINEY FOREST HEALTH CARE CENTE 450 PINEY FOREST
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LYNCHBURG VA 24502 (434) 239-2657

LYNCHBURG VA 24502 (434) 239-2657

DANVILLE VA 24540 (434) 799-1565

DANVILLE VA 24540 (434) 799-1565

DANVILLE VA 24540 (434) 799-1565

DANVILLE VA 24540 (434) 799-1565

DANVILLE VA 24540 (434) 799-1565
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01/31/2008 03/06/2008

01/31/2008 04/11/2008

05/22/2008 07/01/2008

05/22/2008 07/01/2008

05/22/2008 07/01/2008

05/22/2008 07/01/2008

05/22/2008 07/01/2008
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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from serious medication errors.

Give lab tests only when the
attending doctor ordered them.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Widespread Potential for minimal harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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RD

495108 CHESAPEAKE HEALTH AND REHABILITATION
CENTER

688 KINGSBOROUGH
SQUARE

495108 CHESAPEAKE HEALTH AND REHABILITATION
CENTER

688 KINGSBOROUGH
SQUARE

495108 CHESAPEAKE HEALTH AND REHABILITATION
CENTER

688 KINGSBOROUGH
SQUARE

495108 CHESAPEAKE HEALTH AND REHABILITATION
CENTER

688 KINGSBOROUGH
SQUARE

495108 CHESAPEAKE HEALTH AND REHABILITATION
CENTER

688 KINGSBOROUGH
SQUARE

495108 CHESAPEAKE HEALTH AND REHABILITATION 688 KINGSBOROUGH
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CHESAPEAKE VA 23320 (757) 547-9111

CHESAPEAKE VA 23320 (757) 547-9111

CHESAPEAKE VA 23320 (757) 547-9111

CHESAPEAKE VA 23320 (757) 547-9111

CHESAPEAKE VA 23320 (757) 547-9111

CHESAPEAKE VA 23320 (757) 547-9111
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07/21/2008 09/04/2008

07/21/2008 09/04/2008

07/21/2008 09/04/2008

07/10/2009 08/03/2009

07/10/2009 08/03/2009

07/10/2009 08/03/2009
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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medical records. harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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CENTER SQUARE

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495109 THE LAURELS OF UNIVERSITY PARK 2420 PEMBERTON RD

495114 POTOMAC CENTER GENESIS ELDERCA 1785 HAYES STREET
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RICHMOND VA 23233 (804) 747-9200

RICHMOND VA 23233 (804) 747-9200

RICHMOND VA 23233 (804) 747-9200

RICHMOND VA 23233 (804) 747-9200

RICHMOND VA 23233 (804) 747-9200

RICHMOND VA 23233 (804) 747-9200

RICHMOND VA 23233 (804) 747-9200

ARLINGTON VA 22202 (703) 920-5700
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09/11/2009 10/08/2009

09/11/2009 10/08/2009

09/11/2009 10/08/2009

09/11/2009 10/08/2009

09/11/2009 10/08/2009

09/11/2009 10/08/2009

09/11/2009 10/08/2009

03/09/2011 01/01/1900
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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area is free of dangers that cause
accidents.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan Pattern Potential for minimal harm
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495114 POTOMAC CENTER GENESIS ELDERCA 1785 HAYES STREET

495114 POTOMAC CENTER GENESIS ELDERCA 1785 HAYES STREET

495114 POTOMAC CENTER GENESIS ELDERCA 1785 HAYES STREET

495114 POTOMAC CENTER GENESIS ELDERCA 1785 HAYES STREET

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY
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ARLINGTON VA 22202 (703) 920-5700

ARLINGTON VA 22202 (703) 920-5700

ARLINGTON VA 22202 (703) 920-5700

ARLINGTON VA 22202 (703) 920-5700

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640
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03/09/2011 01/01/1900

03/09/2011 01/01/1900

03/09/2011 01/01/1900

02/14/2008 03/30/2008

04/04/2008 04/25/2008

04/04/2008 04/25/2008

04/04/2008 04/25/2008

04/04/2008 04/25/2008
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual

Page 3680 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY
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ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640
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04/04/2008 04/25/2008

06/12/2008 08/22/2008

06/12/2008 08/22/2008

06/12/2008 07/11/2008

06/12/2008 08/22/2008
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Page 3685 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY
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ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640
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06/12/2008 08/22/2008

06/12/2008 08/29/2008

06/12/2008 08/22/2008

06/12/2008 08/29/2008

06/12/2008 08/22/2008

06/12/2008 08/29/2008

06/12/2008 08/29/2008

06/12/2008 07/11/2008

06/12/2008 07/11/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has Pattern Minimal harm or potential for actual
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495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY
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fields
Based on Nursing Home Compare - Complaint Deficiency



ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

Page 3692 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



08/01/2008 08/22/2008

08/01/2008 08/29/2008

08/01/2008 08/22/2008

08/01/2008 08/29/2008

08/01/2008 08/22/2008

08/01/2008 08/29/2008

08/01/2008 08/22/2008

Page 3693 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Page 3694 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Get proof that a nurse aide has
the training and skills that the
State requires.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495121 CHERRYDALE HEALTH CARE CENTER 3710 LEE HIGHWAY

495123 HOPEWELL HEALTH CARE CENTER 905 COUSINS AVENUE

Page 3696 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

ARLINGTON VA 22207 (703) 243-7640

HOPEWELL VA 23860 (804) 458-6325

Page 3697 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



08/01/2008 08/22/2008

08/01/2008 08/22/2008

08/01/2008 08/22/2008

07/01/2010 07/27/2010

01/26/2011 03/12/2011

01/26/2011 03/12/2011

01/26/2011 03/12/2011

04/17/2008 05/01/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 3699 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the Isolated Minimal harm or potential for actual
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fields
Based on Nursing Home Compare - Complaint Deficiency



495123 HOPEWELL HEALTH CARE CENTER 905 COUSINS AVENUE

495123 HOPEWELL HEALTH CARE CENTER 905 COUSINS AVENUE

495123 HOPEWELL HEALTH CARE CENTER 905 COUSINS AVENUE

495123 HOPEWELL HEALTH CARE CENTER 905 COUSINS AVENUE

495123 HOPEWELL HEALTH CARE CENTER 905 COUSINS AVENUE

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

Page 3701 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



HOPEWELL VA 23860 (804) 458-6325

HOPEWELL VA 23860 (804) 458-6325

HOPEWELL VA 23860 (804) 458-6325

HOPEWELL VA 23860 (804) 458-6325

HOPEWELL VA 23860 (804) 458-6325

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164
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fields
Based on Nursing Home Compare - Complaint Deficiency



04/17/2008 05/06/2008

04/17/2008 05/06/2008

04/17/2008 05/06/2008

06/02/2010 01/01/1900

06/02/2010 01/01/1900

08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

Page 3703 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Fire Safety Exits and Egress Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Page 3704 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



needs and preferences of each
resident.

harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

exits that are accessible at all
times.

Isolated Minimal harm or potential for actual
harm

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm

Page 3705 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST
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fields
Based on Nursing Home Compare - Complaint Deficiency



GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164
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fields
Based on Nursing Home Compare - Complaint Deficiency



08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

08/06/2009 09/18/2009

Page 3708 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional Widespread Potential for minimal harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495126 WADDELL NURSING AND REHAB CENTER 202 PAINTER ST

495131 NHC HEALTHCARE,BRISTOL 245 NORTH STREET

495131 NHC HEALTHCARE,BRISTOL 245 NORTH STREET

495131 NHC HEALTHCARE,BRISTOL 245 NORTH STREET

495134 RIDGECREST MANOR NURSING &
REHABILITATION

ROSS CARTER
BOULEVARD

495135 HERITAGE HALL BIG STONE GAP 2045 VALLEY VIEW
DRIVE

495139 LIFE CARE CENTER OF NEW MARKET 315 EAST LEE
HIGHWAY

495139 LIFE CARE CENTER OF NEW MARKET 315 EAST LEE
HIGHWAY
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fields
Based on Nursing Home Compare - Complaint Deficiency



GALAX VA 24333 (276) 236-5164

GALAX VA 24333 (276) 236-5164

BRISTOL VA 24201 (276) 669-4711

BRISTOL VA 24201 (276) 669-4711

BRISTOL VA 24201 (276) 669-4711

DUFFIELD VA 24244 (276) 431-2841

BIG STONE GAP VA 24219 (276) 523-3000

NEW MARKET VA 22844 (540) 740-8041

NEW MARKET VA 22844 (540) 740-8041
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fields
Based on Nursing Home Compare - Complaint Deficiency



08/06/2009 09/18/2009

10/08/2009 12/02/2009

10/08/2009 12/02/2009

10/08/2009 12/30/2009

03/11/2010 01/01/1900

01/31/2008 03/10/2008

02/13/2009 05/01/2009

04/16/2009 05/01/2009
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



Follow all laws and professional
standards.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495139 LIFE CARE CENTER OF NEW MARKET 315 EAST LEE
HIGHWAY

495139 LIFE CARE CENTER OF NEW MARKET 315 EAST LEE
HIGHWAY

495139 LIFE CARE CENTER OF NEW MARKET 315 EAST LEE
HIGHWAY

495139 LIFE CARE CENTER OF NEW MARKET 315 EAST LEE
HIGHWAY

495140 GOLDEN LIVINGCENTER-ROSE HILL 110 CHALMERS
COURT

495140 GOLDEN LIVINGCENTER-ROSE HILL 110 CHALMERS
COURT

495140 GOLDEN LIVINGCENTER-ROSE HILL 110 CHALMERS
COURT

495140 GOLDEN LIVINGCENTER-ROSE HILL 110 CHALMERS
COURT

Page 3716 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



NEW MARKET VA 22844 (540) 740-8041

NEW MARKET VA 22844 (540) 740-8041

NEW MARKET VA 22844 (540) 740-8041

NEW MARKET VA 22844 (540) 740-8041

BERRYVILLE VA 22611 (540) 955-9995

BERRYVILLE VA 22611 (540) 955-9995

BERRYVILLE VA 22611 (540) 955-9995

BERRYVILLE VA 22611 (540) 955-9995
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fields
Based on Nursing Home Compare - Complaint Deficiency



04/16/2009 05/01/2009

04/16/2009 05/01/2009

04/16/2009 05/01/2009

04/16/2009 05/01/2009

11/20/2008 11/21/2008

11/20/2008 11/24/2008

11/20/2008 11/24/2008

11/05/2010 01/01/1900
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET
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fields
Based on Nursing Home Compare - Complaint Deficiency



CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791
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fields
Based on Nursing Home Compare - Complaint Deficiency



07/31/2008 09/12/2008

07/31/2008 09/12/2008

07/31/2008 09/12/2008

07/31/2008 09/12/2008

07/31/2008 09/12/2008

11/16/2010 12/20/2010

11/16/2010 12/20/2010

11/16/2010 12/20/2010

Page 3723 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 3724 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



property.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Pattern Potential for minimal harm

Give or get special rehabilitation
if in the patient's plan of care.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and

Pattern Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495141 GOLDEN LIVINGCENTER-ALLEGHANY 1725 MAIN STREET

495142 EVERGREEN HEALTH AND REHAB 380 MILLWOOD
AVENUE

495143 GOLDEN LIVINGCENTER- MARTINSVLLE 1607 SPRUCE STREET

495143 GOLDEN LIVINGCENTER- MARTINSVLLE 1607 SPRUCE STREET
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fields
Based on Nursing Home Compare - Complaint Deficiency



CLIFTON FORGE VA 24422 (540) 862-5791

CLIFTON FORGE VA 24422 (540) 862-5791

WINCHESTER VA 22601 (540) 667-7010

MARTINSVILLE VA 24112 (276) 632-7146

MARTINSVILLE VA 24112 (276) 632-7146
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fields
Based on Nursing Home Compare - Complaint Deficiency



11/16/2010 12/20/2010

11/16/2010 12/20/2010

01/10/2008 01/30/2008

07/29/2010 08/19/2010

07/29/2010 08/19/2010
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



abuse, physical punishment, and
being separated from others.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495144 GOLDEN LIVINGCENTER-PETERSBURG 287  EAST SOUTH
BOULEVARD

495144 GOLDEN LIVINGCENTER-PETERSBURG 287  EAST SOUTH
BOULEVARD

495144 GOLDEN LIVINGCENTER-PETERSBURG 287  EAST SOUTH
BOULEVARD

495146 AVANTE AT HARRISONBURG 94 SOUTH AVENUE

495146 AVANTE AT HARRISONBURG 94 SOUTH AVENUE

495146 AVANTE AT HARRISONBURG 94 SOUTH AVENUE
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fields
Based on Nursing Home Compare - Complaint Deficiency



PETERSBURG VA 23805 (804) 733-1190

PETERSBURG VA 23805 (804) 733-1190

PETERSBURG VA 23805 (804) 733-1190

HARRISONBURG VA 22801 (540) 433-2791

HARRISONBURG VA 22801 (540) 433-2791

HARRISONBURG VA 22801 (540) 433-2791
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fields
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01/04/2011 01/10/2011

01/04/2011 01/10/2011

01/04/2011 01/10/2011

01/17/2008 02/29/2008

01/17/2008 02/29/2008

01/29/2009 02/16/2009
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person

Isolated Minimal harm or potential for actual
harm
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fields
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495146 AVANTE AT HARRISONBURG 94 SOUTH AVENUE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

Page 3736 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



HARRISONBURG VA 22801 (540) 433-2791

WAYNESBORO VA 22980 (540) 949-7191

WAYNESBORO VA 22980 (540) 949-7191

WAYNESBORO VA 22980 (540) 949-7191

WAYNESBORO VA 22980 (540) 949-7191

WAYNESBORO VA 22980 (540) 949-7191

WAYNESBORO VA 22980 (540) 949-7191
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fields
Based on Nursing Home Compare - Complaint Deficiency



01/29/2009 02/16/2009

04/10/2009 01/01/1900

06/04/2009 01/01/1900

06/04/2009 01/01/1900

07/28/2009 08/14/2009

07/28/2009 08/14/2009

07/28/2009 08/14/2009
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fields
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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fields
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completing them.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Actual harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495147 AVANTE AT WAYNESBORO 1221 ROSSER AVE

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
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WAYNESBORO VA 22980 (540) 949-7191

WAYNESBORO VA 22980 (540) 949-7191

PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

Page 3742 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



07/28/2009 08/14/2009

07/28/2009 08/14/2009

09/12/2008 10/23/2008

10/07/2010 11/01/2010

10/07/2010 11/01/2010

10/07/2010 11/01/2010

10/07/2010 11/01/2010

10/07/2010 11/01/2010

10/07/2010 11/01/2010
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fields
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people Isolated Minimal harm or potential for actual
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495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495149 GOLDEN LIVINGCENTER- PORTSMOUTH 900 LONDON
BOULEVARD

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE
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PORTSMOUTH VA 23704 (757) 393-6864

PORTSMOUTH VA 23704 (757) 393-6864

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611
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10/07/2010 11/01/2010

03/07/2008 03/31/2008

03/07/2008 03/31/2008

03/07/2008 03/31/2008

11/14/2008 12/29/2008

07/15/2009 01/01/1900

07/15/2009 01/01/1900
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Put firmly secured handrails on
each side of hallways.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm
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495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE
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VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611
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07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies
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sores or heal existing bed sores.

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE
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VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611
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07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900

07/15/2009 01/01/1900
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE
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VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611
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fields
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07/15/2009 01/01/1900

07/15/2009 01/01/1900

09/15/2009 10/03/2009

09/15/2009 10/03/2009

09/15/2009 10/03/2009

09/15/2009 10/03/2009

09/15/2009 10/03/2009

09/15/2009 10/03/2009

Page 3763 of 4970 05/31/2011

fields
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Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm
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495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495150 BEACON SHORES NURSING &
REHABILITATION

340 LYNN SHORES
DRIVE

495152 HERITAGE HALL TAZEWELL 121 BEN BOLT
AVENUE

495152 HERITAGE HALL TAZEWELL 121 BEN BOLT
AVENUE

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT
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fields
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VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

VIRGINIA BEACH VA 23452 (757) 340-6611

TAZEWELL VA 24651 (276) 988-2515

TAZEWELL VA 24651 (276) 988-2515

CHARLOTTESVILL
E

VA 22903 (434) 296-5611
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09/15/2009 10/03/2009

03/05/2010 03/19/2010

03/05/2010 03/19/2010

03/05/2010 03/19/2010

03/05/2010 03/19/2010

03/05/2010 03/19/2010

03/20/2008 04/30/2008

03/20/2008 04/30/2008

09/17/2008 11/28/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm

Page 3770 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT
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fields
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CHARLOTTESVILL
E

VA 22903 (434) 296-5611

CHARLOTTESVILL
E

VA 22903 (434) 296-5611

CHARLOTTESVILL
E

VA 22903 (434) 296-5611

CHARLOTTESVILL
E

VA 22903 (434) 296-5611

CHARLOTTESVILL
E

VA 22903 (434) 296-5611

CHARLOTTESVILL
E

VA 22903 (434) 296-5611

CHARLOTTESVILL
E

VA 22903 (434) 296-5611
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09/17/2008 11/01/2008

09/17/2008 11/01/2008

09/17/2008 11/01/2008

09/17/2008 11/28/2008

09/17/2008 09/17/2008

09/17/2008 11/01/2008

09/17/2008 11/01/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies
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with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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495153 GOLDEN LIVINGCENTER -THE CEDARS 1242 CEDARS CT

495155 GOLDEN LIVINGCENTER-SLEEPY HOLLOW 6700 COLUMBIA PK

495155 GOLDEN LIVINGCENTER-SLEEPY HOLLOW 6700 COLUMBIA PK

495155 GOLDEN LIVINGCENTER-SLEEPY HOLLOW 6700 COLUMBIA PK

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
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CHARLOTTESVILL
E

VA 22903 (434) 296-5611

ANNANDALE VA 22003 (703) 256-7000

ANNANDALE VA 22003 (703) 256-7000

ANNANDALE VA 22003 (703) 256-7000

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139
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02/19/2010 04/05/2010

08/13/2008 11/07/2008

10/24/2008 11/07/2008

10/24/2008 11/07/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide clean bed and bath
linens that are in good condition.

Widespread Potential for minimal harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
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fields
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ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139
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07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

07/30/2008 09/12/2008

03/18/2011 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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fields
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within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Potential for minimal harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Potential for minimal harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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fields
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495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495156 AVANTE AT ROANOKE 324 KING GEORGE
AVE SW

495166 STRATFORD HEALTHCARE CENTER 508 RISON STREET

495168 GOLDEN LIVINGCENTER-SHENANDOAH
VALLEY

3737 CATALPA AVE,
PO BOX 711

495168 GOLDEN LIVINGCENTER-SHENANDOAH
VALLEY

3737 CATALPA AVE,
PO BOX 711

495174 COMMONWEALTH HEALTH & REHAB CENTER 4315 CHAIN BRIDGE
ROAD

495174 COMMONWEALTH HEALTH & REHAB CENTER 4315 CHAIN BRIDGE
ROAD

495174 COMMONWEALTH HEALTH & REHAB CENTER 4315 CHAIN BRIDGE
ROAD

495189 REGENCY HEALTH & REHABILITATION 112 N CONSTITUTION
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ROANOKE VA 24016 (540) 345-8139

ROANOKE VA 24016 (540) 345-8139

DANVILLE VA 24541 (434) 799-4540

BUENA VISTA VA 24416 (540) 261-7444

BUENA VISTA VA 24416 (540) 261-7444

FAIRFAX VA 22030 (703) 934-5000

FAIRFAX VA 22030 (703) 934-5000

FAIRFAX VA 22030 (703) 934-5000

GRAFTON VA 23692 (757) 890-0675

Page 3787 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/18/2011 01/01/1900

01/13/2011 01/01/1900

06/12/2008 07/25/2008

03/11/2010 03/31/2010

12/02/2010 01/16/2011

12/02/2010 01/01/1900

12/02/2010 10/15/2010

04/29/2010 01/01/1900
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Isolated Actual harm

1) Hire only people who have no Isolated Minimal harm or potential for actual

Page 3790 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495189 REGENCY HEALTH & REHABILITATION
CENTER

112 N CONSTITUTION
DR

495189 REGENCY HEALTH & REHABILITATION
CENTER

112 N CONSTITUTION
DR

495189 REGENCY HEALTH & REHABILITATION
CENTER

112 N CONSTITUTION
DR

495190 CONSULATE HEALTHCARE OF
WILLIAMSBURG

1811 JAMESTOWN
ROAD

495190 CONSULATE HEALTHCARE OF
WILLIAMSBURG

1811 JAMESTOWN
ROAD

495190 CONSULATE HEALTHCARE OF
WILLIAMSBURG

1811 JAMESTOWN
ROAD

495190 CONSULATE HEALTHCARE OF
WILLIAMSBURG

1811 JAMESTOWN
ROAD
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GRAFTON VA 23692 (757) 890-0675

GRAFTON VA 23692 (757) 890-0675

GRAFTON VA 23692 (757) 890-0675

WILLIAMSBURG VA 23185 (757) 229-9991

WILLIAMSBURG VA 23185 (757) 229-9991

WILLIAMSBURG VA 23185 (757) 229-9991

WILLIAMSBURG VA 23185 (757) 229-9991
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04/29/2010 01/01/1900

04/29/2010 01/01/1900

09/05/2008 09/30/2008

09/05/2008 09/30/2008

09/05/2008 09/30/2008

09/05/2008 09/30/2008
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Get proof that a nurse aide has
the training and skills that the
State requires.

Isolated Minimal harm or potential for actual
harm
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495191 BLAND COUNTY NURSING &
REHABILITATION CENTER

ROUTE 1 BOX 105

495191 BLAND COUNTY NURSING &
REHABILITATION CENTER

ROUTE 1 BOX 105

495191 BLAND COUNTY NURSING &
REHABILITATION CENTER

ROUTE 1 BOX 105

495191 BLAND COUNTY NURSING &
REHABILITATION CENTER

ROUTE 1 BOX 105

495191 BLAND COUNTY NURSING &
REHABILITATION CENTER

ROUTE 1 BOX 105
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BASTIAN VA 24314 (276) 688-4141

BASTIAN VA 24314 (276) 688-4141

BASTIAN VA 24314 (276) 688-4141

BASTIAN VA 24314 (276) 688-4141

BASTIAN VA 24314 (276) 688-4141
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01/08/2008 02/22/2008

01/08/2008 02/22/2008

01/08/2008 02/22/2008

01/08/2008 02/22/2008

01/08/2008 02/22/2008
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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495191 BLAND COUNTY NURSING &
REHABILITATION CENTER

ROUTE 1 BOX 105

495192 ENVOY OF LAWRENCEVILLE, LLC 1722 LAWRENCEVILLE
PLANK ROAD

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE
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BASTIAN VA 24314 (276) 688-4141

LAWRENCEVILLE VA 23868 (434) 848-4766

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172
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01/08/2008 02/22/2008

07/15/2008 08/26/2008

01/30/2009 04/03/2009

03/20/2009 04/03/2009

03/20/2009 04/03/2009

03/20/2009 04/03/2009

03/20/2009 04/03/2009

03/20/2009 04/03/2009

03/20/2009 04/03/2009
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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accidents.

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE
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HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172
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06/01/2010 07/16/2010

06/01/2010 06/23/2010

06/01/2010 01/01/1900

06/01/2010 06/23/2010

06/01/2010 06/23/2010

06/01/2010 07/16/2010

06/01/2010 06/23/2010

06/01/2010 06/23/2010
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495193 HENRICO HEALTH & REHABILITATION
CENTER

561 NORTH AIRPORT
DRIVE

495196 AUTUMN CARE OF ALTAVISTA 1317 LOLA AVE

495197 BELVOIR WOODS HEALTH CARE CENTER 9160  BELVOIR
WOODS PKWY

495197 BELVOIR WOODS HEALTH CARE CENTER 9160  BELVOIR
WOODS PKWY

495200 WESTWOOD CENTER WESTWOOD MEDICAL
PARK

495204 ST FRANCIS NURSING CTR 4 RIDGEWOOD
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HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

HIGHLAND
SPRINGS

VA 23075 (804) 737-0172

ALTAVISTA VA 24517 (434) 369-6651

FORT BELVOIR VA 22060 (703) 799-1333

FORT BELVOIR VA 22060 (703) 799-1333

BLUEFIELD VA 24605 (276) 322-5439

NEWPORT NEWS VA 23602 (757) 886-6500
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07/14/2010 07/16/2010

07/14/2010 07/16/2010

02/14/2008 03/21/2008

02/11/2011 01/01/1900

02/11/2011 01/01/1900

02/21/2008 03/27/2008

07/08/2008 07/08/2008
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fields
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Actual harm
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PARKWAY

495204 ST FRANCIS NURSING CTR 4 RIDGEWOOD
PARKWAY

495204 ST FRANCIS NURSING CTR 4 RIDGEWOOD
PARKWAY

495204 ST FRANCIS NURSING CTR 4 RIDGEWOOD
PARKWAY

495204 ST FRANCIS NURSING CTR 4 RIDGEWOOD
PARKWAY

495204 ST FRANCIS NURSING CTR 4 RIDGEWOOD
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NEWPORT NEWS VA 23602 (757) 886-6500

NEWPORT NEWS VA 23602 (757) 886-6500

NEWPORT NEWS VA 23602 (757) 886-6500

NEWPORT NEWS VA 23602 (757) 886-6500

NEWPORT NEWS VA 23602 (757) 886-6500
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09/05/2008 09/05/2008

09/05/2008 10/07/2008

09/05/2008 10/07/2008

08/26/2009 10/09/2009

09/03/2010 11/01/2010

Page 3818 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Immediate jeopardy to resident health or
safety

1) Provide 3 meals daily at Pattern Minimal harm or potential for actual
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PARKWAY

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET
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WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444
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10/07/2008 11/12/2008

10/07/2008 11/21/2008

10/07/2008 11/21/2008

10/07/2008 01/01/1900

10/07/2008 11/21/2008

10/07/2008 11/21/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping Pattern Minimal harm or potential for actual
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495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET
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WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444
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10/07/2008 11/21/2008

10/07/2008 11/21/2008

10/07/2008 11/21/2008

10/07/2008 11/21/2008

10/07/2008 11/21/2008

10/07/2008 11/21/2008

03/05/2009 01/01/1900

03/05/2009 01/01/1900
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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fields
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and maintenance. harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET
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WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444
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03/05/2009 01/01/1900

03/05/2009 01/01/1900

03/05/2009 01/01/1900

03/05/2009 01/01/1900

03/05/2009 01/01/1900

03/05/2009 01/01/1900

07/14/2010 01/01/1900
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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properly.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm

Page 3835 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET
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WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444
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07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give enough notice to the
resident before changing the
resident's room or roommate.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have

Isolated Minimal harm or potential for actual
harm
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495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495208 BRIAN CTR HLT & REHAB/SCOTT CO 377 CLONCE STREET

495209 RALEIGH COURT HLTH CARE CNTR 1527 GRANDIN ROAD
SOUTHWEST

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD
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WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

WEBER CITY VA 24290 (276) 386-9444

ROANOKE VA 24015 (540) 342-9525

NORFOLK VA 23504 (757) 626-1642
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07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900

07/14/2010 01/01/1900

02/27/2009 04/02/2009

10/14/2008 12/31/2008
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Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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mental or social problems
adjusting.

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Keep complete, dated lab records
in the resident's file.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's

Widespread Potential for minimal harm
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495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
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NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642
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10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008

10/14/2008 11/28/2008
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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most recent survey.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Keep safe, clean and homelike
surroundings.

Widespread Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Widespread Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have enough outside airflow. Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

1) Review the work of each nurse Isolated Minimal harm or potential for actual
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ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD
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NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642
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10/14/2008 11/28/2008

12/04/2009 01/15/2010

04/15/2010 05/28/2010

04/15/2010 05/28/2010

04/15/2010 05/28/2010

04/15/2010 05/28/2010

04/15/2010 05/28/2010
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Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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aide every year; or 2) give regular
training for the nurse aides.

harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495210 NORFOLK HEALTH CARE CENTER 901 EAST PRINCESS
ANNE ROAD

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE
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NORFOLK VA 23504 (757) 626-1642

NORFOLK VA 23504 (757) 626-1642

ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000
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04/15/2010 06/09/2010

04/15/2010 05/28/2010

10/08/2010 12/22/2010

10/08/2010 12/22/2010

12/01/2010 12/22/2010

12/01/2010 12/22/2010
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Actual harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495211 MOUNT VERNON NURSING AND
REHABILITATION CENTER

8111 TISWELL DRIVE

495213 BAYSIDE HEALTH & REHABILITATION
CENTER

1004 INDEPENDENCE
BLVD
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ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000

ALEXANDRIA VA 22306 (703) 360-4000

VIRGINIA BEACH VA 23455 (757) 464-4058
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12/01/2010 12/22/2010

12/01/2010 12/22/2010

12/01/2010 12/22/2010

12/01/2010 12/22/2010

12/01/2010 12/22/2010

01/07/2008 01/15/2008
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each residents'
abilities to take care of
themselves does not lessen,
unless a change cannot be
avoided.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm
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495213 BAYSIDE HEALTH & REHABILITATION
CENTER

1004 INDEPENDENCE
BLVD

495216 STANLEYTOWN HLTH CARE CNTR STATE ROUTE 682 &
57A

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY
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VIRGINIA BEACH VA 23455 (757) 464-4058

STANLEYTOWN VA 24168 (276) 629-1772

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172

FAIRFAX VA 22033 (703) 352-7172
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01/07/2008 01/07/2008

04/15/2010 01/01/1900

07/07/2010 01/01/1900

08/26/2010 09/10/2010

08/26/2010 09/10/2010

08/26/2010 09/10/2010

03/04/2011 01/01/1900

03/04/2011 01/01/1900

03/04/2011 01/01/1900

03/04/2011 01/01/1900
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies
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Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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MEMORIAL HIGHWAY

495217 MANORCARE HEALTH SERVICES-FAIR OAKS 12475 LEE JACKSON
MEMORIAL HIGHWAY

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495218 BRIAN CENTER HEALTH AND
REHABILITATION

188 OLD FINCASTLE
ROAD

495223 ENVOY OF STRATFORD HILLS 7246 FOREST HILL
AVENUE
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FAIRFAX VA 22033 (703) 352-7172

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

FINCASTLE VA 24090 (540) 473-2288

RICHMOND VA 23225 (804) 320-7901
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03/04/2011 01/01/1900

02/22/2008 04/10/2008

02/22/2008 05/15/2008

02/22/2008 04/10/2008

04/10/2008 05/15/2008

04/10/2008 05/15/2008

04/10/2008 05/15/2008

04/10/2008 05/15/2008

04/10/2008 05/15/2008

12/17/2009 01/18/2010
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fields
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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fields
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from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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fields
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495223 ENVOY OF STRATFORD HILLS 7246 FOREST HILL
AVENUE

495223 ENVOY OF STRATFORD HILLS 7246 FOREST HILL
AVENUE

495223 ENVOY OF STRATFORD HILLS 7246 FOREST HILL
AVENUE

495223 ENVOY OF STRATFORD HILLS 7246 FOREST HILL
AVENUE

495223 ENVOY OF STRATFORD HILLS 7246 FOREST HILL
AVENUE
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RICHMOND VA 23225 (804) 320-7901

RICHMOND VA 23225 (804) 320-7901

RICHMOND VA 23225 (804) 320-7901

RICHMOND VA 23225 (804) 320-7901

RICHMOND VA 23225 (804) 320-7901
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fields
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12/17/2009 01/18/2010

12/17/2009 01/18/2010

12/17/2009 01/18/2010

12/17/2009 01/18/2010

12/17/2009 01/18/2010
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fields
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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495230 ENVOY AT THE VILLAGE 4238 JAMES MADSON
HIGHWAY

495230 ENVOY AT THE VILLAGE 4238 JAMES MADSON
HIGHWAY

495230 ENVOY AT THE VILLAGE 4238 JAMES MADSON
HIGHWAY

495230 ENVOY AT THE VILLAGE 4238 JAMES MADSON
HIGHWAY

495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE

495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE
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FORK UNION VA 23055 (434) 842-2916

FORK UNION VA 23055 (434) 842-2916

FORK UNION VA 23055 (434) 842-2916

FORK UNION VA 23055 (434) 842-2916

WARRENTON VA 20186 (540) 316-5500

WARRENTON VA 20186 (540) 316-5500
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fields
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01/08/2009 02/02/2009

01/08/2009 02/02/2009

01/08/2009 02/02/2009

01/08/2009 02/02/2009

10/30/2009 11/23/2009

10/30/2009 11/23/2009
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fields
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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fields
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needed every day and in
emergencies, and give them out
properly.

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Isolated Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE

495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE

495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE

495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE

495233 FAUQUIER HEALTH REHABILITATION &
NURSING CENTER

360 HOSPITAL DRIVE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE
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WARRENTON VA 20186 (540) 316-5500

WARRENTON VA 20186 (540) 316-5500

WARRENTON VA 20186 (540) 316-5500

WARRENTON VA 20186 (540) 316-5500

WARRENTON VA 20186 (540) 316-5500

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121
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10/30/2009 11/23/2009

10/30/2009 11/23/2009

10/30/2009 11/23/2009

10/30/2009 11/23/2009

10/30/2009 11/23/2009

01/11/2008 03/06/2008

01/11/2008 03/06/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE
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fields
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WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121
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fields
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01/11/2008 03/06/2008

01/11/2008 03/06/2008

01/11/2008 03/06/2008

04/15/2008 05/30/2008

04/15/2008 05/30/2008

04/15/2008 05/30/2008

04/15/2008 05/30/2008
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fields
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as

Isolated Minimal harm or potential for actual
harm
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495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE
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WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121
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fields
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04/15/2008 05/30/2008

04/15/2008 05/30/2008

04/15/2008 05/30/2008

04/15/2008 06/05/2008

04/15/2008 05/30/2008
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fields
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Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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fields
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aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
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fields
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WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121
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fields
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04/15/2008 05/30/2008

04/15/2008 05/30/2008

04/15/2008 06/05/2008

04/15/2008 06/05/2008

04/15/2008 05/30/2008

04/09/2009 01/01/1900

04/09/2009 01/01/1900

04/09/2009 04/09/2009
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fields
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 3904 of 4970 05/31/2011

fields
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resident's family or
representative; or 3) check and
update the care plan.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who Isolated Minimal harm or potential for actual
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495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495235 ENVOY OF WILLIAMSBURG, LLC 1235 MT VERNON
AVENUE

495236 ENVOY AT THE MEADOWS 2715 DOGTOWN
ROAD

495236 ENVOY AT THE MEADOWS 2715 DOGTOWN
ROAD

495237 VA BEACH HEALTHCARE AND REHAB 1801 CAMELOT DRIVE

495237 VA BEACH HEALTHCARE AND REHAB 1801 CAMELOT DRIVE
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fields
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WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

WILLIAMSBURG VA 23185 (757) 229-4121

GOOCHLAND VA 23063 (804) 556-4418

GOOCHLAND VA 23063 (804) 556-4418

VIRGINIA BEACH VA 23454 (757) 481-3500

VIRGINIA BEACH VA 23454 (757) 481-3500
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fields
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04/09/2009 01/01/1900

10/15/2010 10/05/2010

01/31/2008 03/12/2008

03/12/2010 04/30/2010

03/28/2008 05/01/2008

03/28/2008 05/01/2008
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fields
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal

Isolated Minimal harm or potential for actual
harm
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495237 VA BEACH HEALTHCARE AND REHAB 1801 CAMELOT DRIVE

495237 VA BEACH HEALTHCARE AND REHAB 1801 CAMELOT DRIVE

495237 VA BEACH HEALTHCARE AND REHAB 1801 CAMELOT DRIVE

495237 VA BEACH HEALTHCARE AND REHAB 1801 CAMELOT DRIVE

495240 GOLDEN LIVINGCENTER-FREDERICKSBURG 3900 PLANK ROAD

495240 GOLDEN LIVINGCENTER-FREDERICKSBURG 3900 PLANK ROAD
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VIRGINIA BEACH VA 23454 (757) 481-3500

VIRGINIA BEACH VA 23454 (757) 481-3500

VIRGINIA BEACH VA 23454 (757) 481-3500

VIRGINIA BEACH VA 23454 (757) 481-3500

FREDERICKSBUR
G

VA 22407 (540) 786-8351

FREDERICKSBUR
G

VA 22407 (540) 786-8351
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fields
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03/28/2008 05/01/2008

03/06/2009 04/20/2009

03/06/2009 04/20/2009

03/06/2009 04/20/2009

10/15/2010 10/29/2010

10/15/2010 10/29/2010
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fields
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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fields
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suctioning, respiratory care, foot
care, and prostheses.

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating

Isolated Minimal harm or potential for actual
harm

Page 3915 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495240 GOLDEN LIVINGCENTER-FREDERICKSBURG 3900 PLANK ROAD

495240 GOLDEN LIVINGCENTER-FREDERICKSBURG 3900 PLANK ROAD

495240 GOLDEN LIVINGCENTER-FREDERICKSBURG 3900 PLANK ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD
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fields
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FREDERICKSBUR
G

VA 22407 (540) 786-8351

FREDERICKSBUR
G

VA 22407 (540) 786-8351

FREDERICKSBUR
G

VA 22407 (540) 786-8351

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620
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fields
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10/15/2010 09/24/2010

10/15/2010 10/29/2010

12/09/2010 01/01/1900

01/17/2008 01/18/2008

01/17/2008 01/18/2008

02/05/2010 01/01/1900

02/05/2010 01/01/1900
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fields
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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skills, if possible.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD
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VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620
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02/05/2010 01/01/1900

02/05/2010 01/01/1900

01/13/2011 02/22/2011

01/13/2011 02/22/2011

01/13/2011 02/22/2011

01/13/2011 02/22/2011

01/13/2011 02/22/2011

01/13/2011 02/22/2011

01/13/2011 02/22/2011
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Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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fields
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properly.

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Get rid of garbage properly. Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495241 RIVER POINTE REHAB HEALTHCARE 4142 BONNEY ROAD

495243 ENVOY OF STAUNTON, LLC 512 HOUSTON
STREET

495243 ENVOY OF STAUNTON, LLC 512 HOUSTON
STREET

495243 ENVOY OF STAUNTON, LLC 512 HOUSTON
STREET
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VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

VIRGINIA BEACH VA 23452 (757) 340-0620

STAUNTON VA 24402 (540) 886-2335

STAUNTON VA 24402 (540) 886-2335

STAUNTON VA 24402 (540) 886-2335
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01/13/2011 02/22/2011

01/13/2011 02/22/2011

01/13/2011 02/22/2011

07/02/2008 07/28/2008

07/02/2008 07/28/2008

07/02/2008 07/28/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep safe, clean and homelike
surroundings.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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495243 ENVOY OF STAUNTON, LLC 512 HOUSTON
STREET

495245 ARCADIA NURSING & REHAB CENT PO BOX 97

495246 WOODMONT CENTER PO BOX 419  11 DAIRY
LANE

495246 WOODMONT CENTER PO BOX 419  11 DAIRY
LANE

495246 WOODMONT CENTER PO BOX 419  11 DAIRY
LANE

495249 TRINITY MISSION HEALTH AND REHAB OF
FARMVILLE

1575 SCOTT DRIVE
ROUTE 5

495249 TRINITY MISSION HEALTH AND REHAB OF
FARMVILLE

1575 SCOTT DRIVE
ROUTE 5

495249 TRINITY MISSION HEALTH AND REHAB OF
FARMVILLE

1575 SCOTT DRIVE
ROUTE 5

495249 TRINITY MISSION HEALTH AND REHAB OF
FARMVILLE

1575 SCOTT DRIVE
ROUTE 5

495249 TRINITY MISSION HEALTH AND REHAB OF
FARMVILLE

1575 SCOTT DRIVE
ROUTE 5
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STAUNTON VA 24402 (540) 886-2335

NELSONIA VA 23414 (757) 665-5555

FREDERICKSBUR
G

VA 22404 (540) 371-9414

FREDERICKSBUR
G

VA 22404 (540) 371-9414

FREDERICKSBUR
G

VA 22404 (540) 371-9414

FARMVILLE VA 23901 (434) 392-8806

FARMVILLE VA 23901 (434) 392-8806

FARMVILLE VA 23901 (434) 392-8806

FARMVILLE VA 23901 (434) 392-8806

FARMVILLE VA 23901 (434) 392-8806
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07/02/2008 07/28/2008

03/31/2009 05/12/2009

02/08/2008 01/01/1900

02/08/2008 01/01/1900

02/08/2008 01/01/1900

04/05/2010 01/01/1900

04/05/2010 01/01/1900

04/05/2010 01/01/1900

04/05/2010 01/01/1900

04/05/2010 01/01/1900
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm
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FARMVILLE ROUTE 5

495255 MONTVUE NURSING HOME 30 MONTVUE DRIVE

495258 AUTUMN CARE OF SUFFOLK 2580 PRUDEN
BOULEVARD

495258 AUTUMN CARE OF SUFFOLK 2580 PRUDEN
BOULEVARD

495259 HERITAGE HALL GRUNDY 2966 SLATE CREEK
ROAD

495259 HERITAGE HALL GRUNDY 2966 SLATE CREEK
ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD
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LURAY VA 22835 (540) 743-4571

SUFFOLK VA 23434 (757) 934-2363

SUFFOLK VA 23434 (757) 934-2363

GRUNDY VA 24614 (276) 935-8144

GRUNDY VA 24614 (276) 935-8144

RICHMOND VA 23225 (804) 272-2918
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09/25/2009 10/30/2009

06/20/2008 07/20/2008

06/20/2008 07/20/2008

03/05/2008 04/18/2008

03/05/2008 04/18/2008

06/25/2008 07/14/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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standards. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm
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495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD
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RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918
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06/25/2008 07/14/2008

06/25/2008 07/14/2008

06/25/2008 07/14/2008

06/25/2008 07/14/2008

08/06/2010 01/01/1900

08/06/2010 01/01/1900

08/06/2010 01/01/1900
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic

Isolated Minimal harm or potential for actual
harm
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495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD
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RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918
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08/06/2010 01/01/1900

09/10/2010 09/29/2010

09/10/2010 09/29/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm
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495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495260 BEAUFONT HEALTH CARE CENTER 200 HIOAKS ROAD

495266 HANOVER HEALTH & REHABILITATION
CENTER

8139 LEE DAVIS ROAD

495272 LEXINGTON COURT 1776 CAMBRIDGE
DRIVE
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RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

RICHMOND VA 23225 (804) 272-2918

MECHANICSVILLE VA 23111 (804) 559-5030

RICHMOND VA 23233 (804) 740-6174
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09/10/2010 09/29/2010

09/10/2010 09/29/2010

09/10/2010 09/29/2010

09/10/2010 09/29/2010

07/22/2010 01/01/1900

10/01/2010 11/12/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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skills, if possible.

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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495273 CONSULATE HEALTH CARE OF NORFOLK 3900 LLEWELLYN AVE

495273 CONSULATE HEALTH CARE OF NORFOLK 3900 LLEWELLYN AVE

495273 CONSULATE HEALTH CARE OF NORFOLK 3900 LLEWELLYN AVE

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD
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NORFOLK VA 23504 (757) 625-5363

NORFOLK VA 23504 (757) 625-5363

NORFOLK VA 23504 (757) 625-5363

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884
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01/29/2010 01/29/2010

07/30/2010 09/01/2010

07/30/2010 09/01/2010

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Let the resident refuse treatment
or refuse to take part in an
experiment.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm
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495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD
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CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884
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02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm
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495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495279 CULPEPER HEALTH & REHABILITATION
CENTER

602 MADISON ROAD

495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE

495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE

495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE
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CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

CULPEPER VA 22701 (540) 825-2884

RICHMOND VA 23227 (804) 262-7364

RICHMOND VA 23227 (804) 262-7364

RICHMOND VA 23227 (804) 262-7364
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02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

02/12/2008 04/18/2008

03/06/2009 04/20/2009

04/23/2009 05/19/2009

04/23/2009 05/19/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Actual harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Set up or keep a group of people
to review and ensure quality.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm
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495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE

495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE

495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE

495283 MANORCARE HEALTH SERVICES-IMPERIAL 1719 BELLEVUE
AVENUE

495286 JAMES RIVER CONVALESCENT CENTE 540 ABERTHAW
AVENUE
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RICHMOND VA 23227 (804) 262-7364

RICHMOND VA 23227 (804) 262-7364

RICHMOND VA 23227 (804) 262-7364

RICHMOND VA 23227 (804) 262-7364

NEWPORT NEWS VA 23601 (757) 595-2273
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fields
Based on Nursing Home Compare - Complaint Deficiency



04/23/2009 05/19/2009

04/23/2009 05/19/2009

04/23/2009 05/19/2009

04/23/2009 05/19/2009

05/21/2008 06/30/2008
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fields
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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fields
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495286 JAMES RIVER CONVALESCENT CENTE 540 ABERTHAW
AVENUE

495286 JAMES RIVER CONVALESCENT CENTE 540 ABERTHAW
AVENUE

495286 JAMES RIVER CONVALESCENT CENTE 540 ABERTHAW
AVENUE

495286 JAMES RIVER CONVALESCENT CENTE 540 ABERTHAW
AVENUE

495287 SENTARA NURSING CENTER HAMPTON 2230 EXECUTIVE
DRIVE

495287 SENTARA NURSING CENTER HAMPTON 2230 EXECUTIVE
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fields
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NEWPORT NEWS VA 23601 (757) 595-2273

NEWPORT NEWS VA 23601 (757) 595-2273

NEWPORT NEWS VA 23601 (757) 595-2273

NEWPORT NEWS VA 23601 (757) 595-2273

HAMPTON VA 23666 (757) 224-2230

HAMPTON VA 23666 (757) 224-2230

Page 3977 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



05/21/2008 06/30/2008

05/21/2008 05/07/2008

05/21/2008 06/30/2008

05/21/2008 06/30/2008

06/03/2008 07/16/2008

06/03/2008 07/16/2008

Page 3978 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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fields
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significantly, or the resident must
be transferred or discharged.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Properly mark drugs and other
similar products.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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fields
Based on Nursing Home Compare - Complaint Deficiency



DRIVE

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION 393 FRONT STREET
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fields
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LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823
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fields
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03/15/2008 04/21/2008

03/15/2008 04/21/2008

03/15/2008 04/21/2008

03/15/2008 04/21/2008
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fields
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Page 3984 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



services to get or keep the
highest quality of life possible.

harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual

Page 3985 of 4970 05/31/2011

fields
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CENTER

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET

495292 LOVINGSTON HEALTH & REHABILITATION
CENTER

393 FRONT STREET
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fields
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LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823

LOVINGSTON VA 22949 (434) 263-4823
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fields
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03/15/2008 04/21/2008

03/15/2008 04/21/2008

03/15/2008 04/21/2008

03/15/2008 04/21/2008

07/01/2008 08/04/2008
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fields
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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fields
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm
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fields
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495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY
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fields
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PULASKI VA 24301 (540) 980-3111

PULASKI VA 24301 (540) 980-3111

PULASKI VA 24301 (540) 980-3111

PULASKI VA 24301 (540) 980-3111

PULASKI VA 24301 (540) 980-3111

PULASKI VA 24301 (540) 980-3111

PULASKI VA 24301 (540) 980-3111
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fields
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05/03/2010 01/01/1900

03/01/2011 01/01/1900

03/01/2011 01/01/1900

03/01/2011 01/01/1900

03/01/2011 01/01/1900

03/01/2011 01/01/1900

03/01/2011 01/01/1900
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or

Isolated Minimal harm or potential for actual
harm
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fields
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495294 PULASKI HLTH & REHAB CNTR 2401 LEE HIGHWAY

495296 COURTLAND HEALTH & REHABILITATION
CENTER

23020 MAIN STREET

495300 HERITAGE HALL KING GEORGE 8443 KINGS HIGHWAY
PO BOX 495

495300 HERITAGE HALL KING GEORGE 8443 KINGS HIGHWAY
PO BOX 495

495300 HERITAGE HALL KING GEORGE 8443 KINGS HIGHWAY
PO BOX 495

495300 HERITAGE HALL KING GEORGE 8443 KINGS HIGHWAY
PO BOX 495

495300 HERITAGE HALL KING GEORGE 8443 KINGS HIGHWAY
PO BOX 495

495315 CONSULATE HEALTH CARE OF WOODSTOCK 803 SOUTH MAIN ST
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fields
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PULASKI VA 24301 (540) 980-3111

COURTLAND VA 23837 (757) 653-0908

KING GEORGE VA 22485 (540) 775-4000

KING GEORGE VA 22485 (540) 775-4000

KING GEORGE VA 22485 (540) 775-4000

KING GEORGE VA 22485 (540) 775-4000

KING GEORGE VA 22485 (540) 775-4000

WOODSTOCK VA 22664 (540) 459-5676
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fields
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03/01/2011 01/01/1900

04/22/2010 05/04/2010

04/24/2008 06/08/2008

04/24/2008 06/08/2008

04/24/2008 06/08/2008

04/24/2008 07/13/2008

06/20/2008 07/13/2008

07/30/2009 08/31/2009
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fields
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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fields
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change drugs that cause
unwanted effects.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm

Page 4000 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



495318 BERRY HILL NURSING HOME 621 BERRY HILL ROAD

495318 BERRY HILL NURSING HOME 621 BERRY HILL ROAD

495318 BERRY HILL NURSING HOME 621 BERRY HILL ROAD

495326 TRINITY MISSION HEALTH/REHAB OF
CHARLOTTESVILLE

1150 NORTHWEST
DRIVE

495326 TRINITY MISSION HEALTH/REHAB OF
CHARLOTTESVILLE

1150 NORTHWEST
DRIVE
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fields
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SOUTH BOSTON VA 24592 (434) 572-8901

SOUTH BOSTON VA 24592 (434) 572-8901

SOUTH BOSTON VA 24592 (434) 572-8901

CHARLOTTESVILL
E

VA 22901 (434) 973-7933

CHARLOTTESVILL
E

VA 22901 (434) 973-7933
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fields
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03/17/2010 01/01/1900

05/06/2010 01/01/1900

05/06/2010 01/01/1900

06/19/2008 07/31/2008

03/23/2011 01/01/1900

Page 4003 of 4970 05/31/2011

fields
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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fields
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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fields
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495326 TRINITY MISSION HEALTH/REHAB OF
CHARLOTTESVILLE

1150 NORTHWEST
DRIVE

495326 TRINITY MISSION HEALTH/REHAB OF
CHARLOTTESVILLE

1150 NORTHWEST
DRIVE

495327 ENVOY OF WESTOVER HILLS 4403 FOREST HILL
AVENUE

495327 ENVOY OF WESTOVER HILLS 4403 FOREST HILL
AVENUE

495327 ENVOY OF WESTOVER HILLS 4403 FOREST HILL
AVENUE

495327 ENVOY OF WESTOVER HILLS 4403 FOREST HILL
AVENUE
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fields
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CHARLOTTESVILL
E

VA 22901 (434) 973-7933

CHARLOTTESVILL
E

VA 22901 (434) 973-7933

RICHMOND VA 23225 (804) 231-0231

RICHMOND VA 23225 (804) 231-0231

RICHMOND VA 23225 (804) 231-0231

RICHMOND VA 23225 (804) 231-0231
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fields
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03/23/2011 01/01/1900

03/23/2011 01/01/1900

03/21/2008 04/18/2008

03/21/2008 03/13/2008

10/10/2008 11/24/2008

06/30/2010 07/13/2010
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fields
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies
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fields
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



495327 ENVOY OF WESTOVER HILLS 4403 FOREST HILL
AVENUE

495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET

495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET

495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET

495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET
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fields
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RICHMOND VA 23225 (804) 231-0231

TAPPAHANNOCK VA 22560 (804) 443-4308

TAPPAHANNOCK VA 22560 (804) 443-4308

TAPPAHANNOCK VA 22560 (804) 443-4308

TAPPAHANNOCK VA 22560 (804) 443-4308
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fields
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06/30/2010 06/18/2010

01/04/2008 02/15/2008

01/04/2008 03/10/2008

01/04/2008 01/30/2008

01/04/2008 02/15/2008
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fields
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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fields
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needed every day and in
emergencies, and give them out
properly.

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot

Isolated Minimal harm or potential for actual
harm
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fields
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495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET

495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET

495328 CARRINGTON PLACE OF TAPPAHANNOCK 1150 MARSH STREET

495336 AUGUSTA NURSING & REHAB CENTER 83 CROSSROADS
LANE

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD
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fields
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TAPPAHANNOCK VA 22560 (804) 443-4308

TAPPAHANNOCK VA 22560 (804) 443-4308

TAPPAHANNOCK VA 22560 (804) 443-4308

FISHERSVILLE VA 22939 (540) 885-8424

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770
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fields
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01/04/2008 03/10/2008

02/22/2008 03/10/2008

02/22/2008 03/10/2008

08/07/2008 09/05/2008

08/07/2009 09/10/2009

08/07/2009 08/24/2009

08/07/2009 08/24/2009
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fields
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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fields
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care, and prostheses.

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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fields
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495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495337 LEEWOOD HEALTHCARE CENTER 7120 BRADDOCK
ROAD

495339 HOLLY MANOR NURSING HOME 2003 COBB STREET

495339 HOLLY MANOR NURSING HOME 2003 COBB STREET
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ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

ANNANDALE VA 22003 (703) 256-9770

FARMVILLE VA 23901 (434) 392-6106

FARMVILLE VA 23901 (434) 392-6106
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fields
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08/07/2009 08/24/2009

08/07/2009 08/24/2009

08/07/2009 09/15/2009

08/07/2009 08/24/2009

02/16/2011 02/26/2011

02/16/2011 02/26/2011

02/16/2011 02/25/2011

02/28/2008 03/22/2008

02/28/2008 03/22/2008
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fields
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Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Properly mark drugs and other
similar products.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Make sure all assessments are Pattern Minimal harm or potential for actual
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fields
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495339 HOLLY MANOR NURSING HOME 2003 COBB STREET

495339 HOLLY MANOR NURSING HOME 2003 COBB STREET

495339 HOLLY MANOR NURSING HOME 2003 COBB STREET

495343 EVERGREENE NURSING CARE CENTER 355 WILLIAM MILLS
DRIVE

495343 EVERGREENE NURSING CARE CENTER 355 WILLIAM MILLS
DRIVE

495343 EVERGREENE NURSING CARE CENTER 355 WILLIAM MILLS
DRIVE

495347 CONSULATE HEALTH CARE OF WINDSOR 23352 COURTHOUSE
HIGHWAY

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD
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FARMVILLE VA 23901 (434) 392-6106

FARMVILLE VA 23901 (434) 392-6106

FARMVILLE VA 23901 (434) 392-6106

STANARDSVILLE VA 22973 (434) 985-4434

STANARDSVILLE VA 22973 (434) 985-4434

STANARDSVILLE VA 22973 (434) 985-4434

WINDSOR VA 23487 (757) 242-4770

WYTHEVILLE VA 24382 (276) 228-5595
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02/28/2008 03/22/2008

02/28/2008 03/22/2008

02/07/2008 10/16/2007

01/14/2010 03/30/2010

03/03/2010 03/30/2010

10/29/2010 12/31/2009

05/15/2008 08/28/2008

Page 4028 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Minimal harm or potential for actual
harm

Develop/implement required
procedures for the administration
of immunizations.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD
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WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595
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05/15/2008 07/02/2008

05/15/2008 09/16/2008

05/15/2008 07/02/2008

05/15/2008 09/16/2008
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD
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WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595
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05/15/2008 08/28/2008

05/15/2008 09/16/2008

05/15/2008 08/28/2008

05/15/2008 08/28/2008

05/15/2008 07/02/2008

05/15/2008 07/02/2008

05/15/2008 09/16/2008

07/02/2008 09/16/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies
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representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm
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495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD
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WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595

WYTHEVILLE VA 24382 (276) 228-5595
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07/02/2008 08/28/2008

07/02/2008 01/01/1900

07/02/2008 09/16/2008

07/02/2008 08/28/2008

07/02/2008 09/16/2008

07/02/2008 09/16/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm
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495349 CARRINGTON PLACE AT WYTHEVILLE -
BIRDMONT CENTER

990 HOLSTON RD

495350 HERITAGE HALL WISE 9434 COEBURN
MOUNTAIN ROAD

495361 ENVOY OF WOODBRIDGE, LLC 14906 JEFFERSON
DAVIS HIGHWAY

495361 ENVOY OF WOODBRIDGE, LLC 14906 JEFFERSON
DAVIS HIGHWAY

495361 ENVOY OF WOODBRIDGE, LLC 14906 JEFFERSON
DAVIS HIGHWAY

495361 ENVOY OF WOODBRIDGE, LLC 14906 JEFFERSON
DAVIS HIGHWAY
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WYTHEVILLE VA 24382 (276) 228-5595

WISE VA 24293 (276) 328-2721

WOODBRIDGE VA 22191 (703) 491-6167

WOODBRIDGE VA 22191 (703) 491-6167

WOODBRIDGE VA 22191 (703) 491-6167

WOODBRIDGE VA 22191 (703) 491-6167
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07/02/2008 08/28/2008

08/20/2010 10/01/2010

11/19/2009 01/01/1900

01/14/2010 02/15/2010

01/14/2010 02/15/2010

03/03/2011 04/14/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Allow residents to easily see the
results of the nursing home's
most recent survey.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State

Isolated Minimal harm or potential for actual
harm
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495362 ASHLAND CONVALESCENT CENTER PO BOX 2050

495362 ASHLAND CONVALESCENT CENTER PO BOX 2050

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409
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ASHLAND VA 23005 (804) 798-3291

ASHLAND VA 23005 (804) 798-3291

LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733
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01/28/2010 01/01/1900

01/28/2010 01/01/1900

01/23/2009 03/09/2009

01/23/2009 03/09/2009

01/23/2009 03/09/2009

01/23/2009 03/09/2009

01/23/2009 03/09/2009

01/23/2009 03/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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groups that can help.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that

Isolated Minimal harm or potential for actual
harm
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2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495365 MAPLE GROVE HEALTH CARE CENTER POST OFFICE BOX
2409

495367 NORTHAMPTON CONVALESCENT AND
REHABILITATION CENTER

1028 TOPPING LANE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE
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LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733

LEBANON VA 24266 (276) 889-0733

HAMPTON VA 23666 (757) 826-4922

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328
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01/23/2009 03/09/2009

01/23/2009 03/09/2009

01/23/2009 03/09/2009

03/23/2009 01/01/1900

03/26/2008 03/13/2008

03/26/2008 04/30/2008

03/26/2008 04/30/2008
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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every resident in a way that
maximizes the resident's well
being.

harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Follow all laws and professional
standards.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm
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495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
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RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328
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03/26/2008 04/30/2008

03/26/2008 03/13/2008

03/26/2008 04/30/2008

10/23/2008 11/04/2008

01/11/2011 01/01/1900

01/11/2011 04/04/2011

01/11/2011 03/10/2011

01/11/2011 03/10/2011

01/11/2011 04/04/2011
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Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies
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Follow all laws and professional
standards.

Widespread Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan Isolated Minimal harm or potential for actual
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495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495371 RIVERVIEW NURSING HOME 120  OLD VIRGINIA
AVENUE

495391 GLENBURNIE REHAB & NURSING CENTER 1901 LIBBIE AVE

495393 SITTER AND BARFOOT VETERANS CARE
CENTER

1601 BROADROCK
BLVD

495393 SITTER AND BARFOOT VETERANS CARE
CENTER

1601 BROADROCK
BLVD

495393 SITTER AND BARFOOT VETERANS CARE
CENTER

1601 BROADROCK
BLVD
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RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICH CREEK VA 24147 (540) 726-2328

RICHMOND VA 23226 (804) 281-3500

RICHMOND VA 23224 (804) 371-8000

RICHMOND VA 23224 (804) 371-8000

RICHMOND VA 23224 (804) 371-8000
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01/11/2011 03/10/2011

01/11/2011 03/10/2011

05/20/2010 01/01/1900

03/09/2009 05/19/2009

04/23/2009 05/19/2009

04/23/2009 05/19/2009
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Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Check and update (if needed)
each resident's assessment
every 3 months.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Give the right treatment and
services to residents who have
mental or social problems
adjusting.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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495393 SITTER AND BARFOOT VETERANS CARE
CENTER

1601 BROADROCK
BLVD

49A007 OUR LADY OF PEACE INC 751 HILLSDALE DRIVE

49A007 OUR LADY OF PEACE INC 751 HILLSDALE DRIVE

49A007 OUR LADY OF PEACE INC 751 HILLSDALE DRIVE

49A007 OUR LADY OF PEACE INC 751 HILLSDALE DRIVE

49A007 OUR LADY OF PEACE INC 751 HILLSDALE DRIVE

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634
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RICHMOND VA 23224 (804) 371-8000

CHARLOTTESVILL
E

VA 22901 (434) 973-1155

CHARLOTTESVILL
E

VA 22901 (434) 973-1155

CHARLOTTESVILL
E

VA 22901 (434) 973-1155

CHARLOTTESVILL
E

VA 22901 (434) 973-1155

CHARLOTTESVILL
E

VA 22901 (434) 973-1155

LOCUST HILL VA 23092 (804) 758-5260
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04/23/2009 05/19/2009

03/26/2009 04/02/2009

03/26/2009 04/02/2009

03/26/2009 04/02/2009

03/26/2009 04/02/2009

03/26/2009 04/02/2009

06/06/2008 07/20/2008
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Health Quality Care Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Widespread Potential for minimal harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Pattern Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Widespread Potential for minimal harm

have an adequate water supply
for the sprinkler system.

Pattern Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the

Isolated Minimal harm or potential for actual
harm
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4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634
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LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260
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06/06/2008 07/20/2008

06/06/2008 07/20/2008

06/06/2008 07/20/2008

06/06/2008 07/20/2008

06/06/2008 07/20/2008

06/06/2008 07/20/2008

06/06/2008 07/20/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
gets help to keep vision and
hearing.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm
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4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

4.90E+112 MIZPAH HEALTH CARE CENTER ROUTE 634

505010 GARDEN VILLAGE 206 SOUTH TENTH
AVENUE

505080 LIFE CARE CENTER OF KENNEWICK 1508 WEST SEVENTH
AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

EAST 17121 EIGHTH
AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

EAST 17121 EIGHTH
AVENUE

505099 GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

EAST 17121 EIGHTH
AVENUE
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LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

LOCUST HILL VA 23092 (804) 758-5260

YAKIMA WA 98902 (509) 453-4854

KENNEWICK WA 99336 (509) 586-9185

SPOKANE VALLEY WA 99016 (509) 924-6161

SPOKANE VALLEY WA 99016 (509) 924-6161

SPOKANE VALLEY WA 99016 (509) 924-6161
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06/06/2008 07/20/2008

06/06/2008 07/20/2008

06/06/2008 07/20/2008

03/30/2010 06/02/2010

03/30/2010 06/02/2010

07/02/2009 07/13/2009

09/27/2010 10/13/2010

08/19/2008 09/30/2008

03/31/2009 04/30/2009

03/31/2009 04/30/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Fire Safety Building Service Equipment Deficiencies

Fire Safety Miscellaneous Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

fire safety features required by
current fire safety codes.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm
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505099 GOOD SAMARITAN SOCIETY - SPOKANE
VALLEY

EAST 17121 EIGHTH
AVENUE

505126 AVALON HEALTH & REHABILITATION CENTER
- PASCO

2004 N 22ND AVENUE

505126 AVALON HEALTH & REHABILITATION CENTER
- PASCO

2004 N 22ND AVENUE

505126 AVALON HEALTH & REHABILITATION CENTER
- PASCO

2004 N 22ND AVENUE

505126 AVALON HEALTH & REHABILITATION CENTER 2004 N 22ND AVENUE
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SPOKANE VALLEY WA 99016 (509) 924-6161

PASCO WA 99301 (509) 547-8811

PASCO WA 99301 (509) 547-8811

PASCO WA 99301 (509) 547-8811

PASCO WA 99301 (509) 547-8811
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12/18/2009 01/26/2010

03/11/2008 05/10/2008

03/11/2008 05/10/2008

04/22/2008 05/10/2008

07/18/2008 08/28/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that Isolated Minimal harm or potential for actual

Page 4090 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



- PASCO

505126 AVALON HEALTH & REHABILITATION CENTER
- PASCO

2004 N 22ND AVENUE

505126 AVALON HEALTH & REHABILITATION CENTER
- PASCO

2004 N 22ND AVENUE

505126 AVALON HEALTH & REHABILITATION CENTER
- PASCO

2004 N 22ND AVENUE

505140 HIGHLAND CARE CENTER LLC 2400 SAMISH WAY

505151 CASHMERE CONVALESCENT CENTER 817 PIONEER AVENUE

505151 CASHMERE CONVALESCENT CENTER 817 PIONEER AVENUE
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PASCO WA 99301 (509) 547-8811

PASCO WA 99301 (509) 547-8811

PASCO WA 99301 (509) 547-8811

BELLINGHAM WA 98225 (360) 734-4800

CASHMERE WA 98815 (509) 782-1251

CASHMERE WA 98815 (509) 782-1251
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01/19/2010 02/19/2010

06/03/2010 07/13/2010

08/02/2010 09/03/2010

08/25/2010 09/13/2010

08/12/2008 08/25/2008

02/02/2010 02/26/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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meet a professional standard of
quality.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm
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505151 CASHMERE CONVALESCENT CENTER 817 PIONEER AVENUE

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
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CASHMERE WA 98815 (509) 782-1251

REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808
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02/02/2010 02/24/2010

03/24/2008 04/11/2008

09/10/2008 10/10/2008

09/10/2008 10/10/2008

09/10/2008 10/10/2008

02/16/2010 04/09/2010

02/16/2010 04/09/2010

06/02/2010 07/14/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no Pattern Minimal harm or potential for actual
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NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505181 CASCADE VISTA CONVALESCENT CEN 7900 WILLOWS ROAD
NORTHEAST

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE
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REDMOND WA 98052 (425) 885-0808

REDMOND WA 98052 (425) 885-0808

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456
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06/02/2010 07/14/2010

10/18/2010 11/12/2010

03/04/2009 04/17/2009

03/04/2009 04/17/2009
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF 7411 PACIFIC AVENUE
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TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456
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08/05/2009 09/11/2009

08/05/2009 09/11/2009

08/25/2009 09/11/2009

09/29/2009 11/10/2009

09/29/2009 11/10/2009

04/13/2010 05/15/2010

07/29/2010 08/31/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Actual harm

Give each resident care and Isolated Minimal harm or potential for actual
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TACOMA

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE
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TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456
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07/29/2010 08/31/2010

07/29/2010 08/31/2010

10/05/2010 11/02/2010

10/05/2010 11/02/2010

01/18/2011 02/28/2011

01/18/2011 02/28/2011
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Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's

Isolated Minimal harm or potential for actual
harm
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505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505183 AVAMERE HERITAGE REHABILITATION OF
TACOMA

7411 PACIFIC AVENUE

505185 CRESTWOOD CONVALESCENT CENTER 1116 E LAURIDSEN
BOULVARD

505185 CRESTWOOD CONVALESCENT CENTER 1116 E LAURIDSEN
BOULVARD

505185 CRESTWOOD CONVALESCENT CENTER 1116 E LAURIDSEN
BOULVARD
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TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

TACOMA WA 98408 (253) 474-8456

PORT ANGELES WA 98362 (360) 452-9206

PORT ANGELES WA 98362 (360) 452-9206

PORT ANGELES WA 98362 (360) 452-9206
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02/08/2011 02/28/2011

02/08/2011 02/28/2011

03/10/2011 04/12/2011

03/10/2011 04/12/2011

01/03/2008 01/30/2008

05/13/2008 06/30/2008

09/21/2010 10/01/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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505185 CRESTWOOD CONVALESCENT CENTER 1116 E LAURIDSEN
BOULVARD

505188 LIFE CARE CENTER OF FEDERAL WAY 1045 SOUTH 308TH
STREET

505195 NORTH AUBURN REHAB & HEALTH CENTER 2830  I  STREET
NORTHEAST

505202 TALBOT CENTER FOR REHAB & HEAL 4430 TALBOT ROAD
SOUTH

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET
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PORT ANGELES WA 98362 (360) 452-9206

FEDERAL WAY WA 98003 (253) 946-2273

AUBURN WA 98002 (253) 561-8100

RENTON WA 98055 (425) 226-7500

VANCOUVER WA 98663 (360) 696-2561

VANCOUVER WA 98663 (360) 696-2561

VANCOUVER WA 98663 (360) 696-2561
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11/03/2010 12/17/2010

12/10/2008 01/10/2009

03/17/2010 04/15/2010

05/12/2010 06/11/2010

07/03/2008 08/06/2008

04/16/2009 05/01/2009

10/28/2009 11/25/2009
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm
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505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505206 VANCOUVER HEALTH & REHAB CENTER 400 EAST 33RD
STREET

505223 BELLINGHAM HEALTH CARE &
REHABILITATION SERVICES

1200 BIRCHWOOD
AVENUE

505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET
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VANCOUVER WA 98663 (360) 696-2561

VANCOUVER WA 98663 (360) 696-2561

VANCOUVER WA 98663 (360) 696-2561

VANCOUVER WA 98663 (360) 696-2561

VANCOUVER WA 98663 (360) 696-2561

BELLINGHAM WA 98225 (360) 734-9295

WOODLAND WA 98674 (360) 225-9443
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10/28/2009 11/25/2009

09/15/2010 10/05/2010

10/15/2010 11/05/2010

12/17/2010 01/18/2011

12/17/2010 01/18/2011

12/29/2010 01/21/2011

03/13/2008 04/17/2008
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET

505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET

505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET

505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET

505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET
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WOODLAND WA 98674 (360) 225-9443

WOODLAND WA 98674 (360) 225-9443

WOODLAND WA 98674 (360) 225-9443

WOODLAND WA 98674 (360) 225-9443

WOODLAND WA 98674 (360) 225-9443
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03/13/2008 04/17/2008

12/29/2008 12/30/2008

04/20/2009 05/30/2009

01/26/2010 02/26/2010

01/26/2010 02/26/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps Isolated Actual harm
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505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET

505232 WOODLAND CONVALESCENT CENTER 310 FOURTH STREET

505236 ALDERCREST HEALTH & REHAB CENTER 21400 72ND AVENUE
WEST

505243 EVERGREEN NURSING & REHAB CENTER 430 LILLY ROAD
NORTHEAST

505243 EVERGREEN NURSING & REHAB CENTER 430 LILLY ROAD
NORTHEAST

Page 4136 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



WOODLAND WA 98674 (360) 225-9443

WOODLAND WA 98674 (360) 225-9443

EDMONDS WA 98026 (425) 775-1961

OLYMPIA WA 98506 (360) 491-9700

OLYMPIA WA 98506 (360) 491-9700
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03/01/2011 04/15/2011

03/01/2011 04/15/2011

05/15/2009 06/02/2009

04/16/2009 05/04/2009

01/21/2011 03/21/2011
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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or builds each resident's dignity
and self respect.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm
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505246 AVALON CARE CENTER - PULLMAN NORTHWEST 1310
DEANE

505246 AVALON CARE CENTER - PULLMAN NORTHWEST 1310
DEANE

505246 AVALON CARE CENTER - PULLMAN NORTHWEST 1310
DEANE

505246 AVALON CARE CENTER - PULLMAN NORTHWEST 1310
DEANE

505246 AVALON CARE CENTER - PULLMAN NORTHWEST 1310
DEANE

505246 AVALON CARE CENTER - PULLMAN NORTHWEST 1310
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PULLMAN WA 99163 (509) 332-1566

PULLMAN WA 99163 (509) 332-1566

PULLMAN WA 99163 (509) 332-1566

PULLMAN WA 99163 (509) 332-1566

PULLMAN WA 99163 (509) 332-1566

PULLMAN WA 99163 (509) 332-1566
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02/26/2009 03/17/2009

02/26/2009 03/17/2009

02/26/2009 03/17/2009

02/26/2009 03/17/2009

07/31/2009 09/10/2009

03/02/2010 04/02/2010
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe Isolated Minimal harm or potential for actual
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DEANE

505255 AVALON CARE CENTER - OTHELLO LLC 495 NORTH
THIRTEENTH STREET

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY
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OTHELLO WA 99344 (509) 488-9609

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335
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12/19/2008 02/02/2009

05/28/2008 06/07/2008

05/28/2008 06/07/2008

08/05/2008 08/22/2008

10/27/2008 10/31/2008

03/20/2009 04/03/2009

04/21/2009 05/11/2009

01/13/2010 02/11/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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from serious medication errors. harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505260 FORT VANCOUVER CONVALESCENT C 8507 NORTHEAST 8TH
WAY

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW
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VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

VANCOUVER WA 98664 (360) 254-5335

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171
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02/11/2010 03/10/2010

07/20/2010 08/18/2010

09/10/2010 11/08/2010

01/25/2008 03/10/2008

03/25/2008 04/12/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW
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ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171
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03/25/2008 04/12/2008

04/28/2008 04/30/2008

04/28/2008 04/30/2008

04/28/2008 04/30/2008

06/17/2008 07/02/2008

10/23/2008 11/07/2008

10/23/2008 11/07/2008

06/26/2009 07/24/2009
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Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

Page 4161 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

Page 4162 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



06/26/2009 07/24/2009

06/26/2009 07/24/2009

10/16/2009 11/09/2009

12/21/2009 01/11/2010

04/19/2010 05/14/2010

04/19/2010 05/14/2010
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW
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ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171
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05/11/2010 05/27/2010

05/26/2010 06/18/2010

05/26/2010 06/18/2010

05/26/2010 06/18/2010

05/26/2010 06/18/2010

07/28/2010 09/23/2010

07/28/2010 09/23/2010

07/28/2010 09/23/2010

07/28/2010 09/23/2010

07/28/2010 09/23/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies
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accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide bedrooms that open into
an exit hallway.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
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505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW
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ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171
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07/28/2010 09/23/2010

07/28/2010 09/23/2010

09/09/2010 09/23/2010

09/09/2010 09/23/2010

12/07/2010 01/06/2011

12/07/2010 01/06/2011

12/07/2010 01/06/2011

12/07/2010 01/06/2011
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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accidents.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Minimal harm or potential for actual
harm
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VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505263 KITTITAS VALLEY HEALTH & REHAB CENTER 1050 E MOUNTAIN
VIEW

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET
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ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

ELLENSBURG WA 98926 (509) 925-4171

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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12/28/2010 01/21/2011

01/10/2011 01/26/2011

03/01/2011 03/15/2011

04/02/2008 05/15/2008

04/02/2008 05/15/2008

04/02/2008 05/15/2008
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Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Pattern Minimal harm or potential for actual
harm

Honor all of the resident's rights
as a resident of the nursing home
and as a citizen or resident of the
United States.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause

Isolated Actual harm
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505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET
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TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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09/10/2008 01/01/1900

09/10/2008 10/24/2008

09/10/2008 10/24/2008

10/30/2008 11/18/2008

05/19/2009 06/30/2009

05/19/2009 06/30/2009

06/24/2009 07/08/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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accidents.

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or

Isolated Minimal harm or potential for actual
harm
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505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET
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TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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08/24/2009 10/07/2009

08/24/2009 10/07/2009

10/26/2009 12/01/2009

10/26/2009 12/01/2009

11/04/2009 12/01/2009

01/11/2010 02/23/2010
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Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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representative; or 3) check and
update the care plan.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET
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TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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05/11/2010 06/14/2010

05/11/2010 06/14/2010

05/11/2010 06/14/2010

05/11/2010 06/14/2010
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06/08/2010 07/06/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Be designed, built, equipped, or Pattern Minimal harm or potential for actual
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505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

Page 4196 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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07/22/2010 08/24/2010

07/22/2010 08/24/2010

07/22/2010 08/24/2010

07/22/2010 08/24/2010

07/22/2010 08/24/2010

07/22/2010 08/24/2010

09/27/2010 10/26/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies
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Be designed, built, equipped, or
well kept to protect the health and
safety of residents, workers, and
the public.

Pattern Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure there is a program to
prevent/deal with mice, insects,
or other pests.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Give lab tests only when the
attending doctor ordered them.

Pattern Potential for minimal harm

Have a detailed, written plan for
disasters and emergencies.

Widespread Potential for minimal harm

Train all employees on what to do
in an emergency.

Widespread Potential for minimal harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm
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505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET
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TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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09/27/2010 10/26/2010

10/04/2010 10/26/2010

10/04/2010 10/26/2010

10/04/2010 10/26/2010
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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highest quality of life possible.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Properly care for residents Isolated Minimal harm or potential for actual
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505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET

505264 AVAMERE SKILLED NURSING OF TACOMA 3625 EAST B STREET
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TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507

TACOMA WA 98404 (253) 475-2507
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10/18/2010 11/02/2010

12/09/2010 12/29/2010

12/09/2010 12/29/2010

12/09/2010 12/29/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident Isolated Minimal harm or potential for actual
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505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
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505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD
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VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501
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01/15/2008 04/01/2008

01/15/2008 04/01/2008
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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for a safe and easy discharge
and transfer from the nursing
home.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Actual harm

1) Set up a group that is legally
responsible for writing and setting
up policies for leading and
running the nursing home; or 2)
hire a properly licensed
administrator.

Pattern Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Develop a complete care plan
that meets all of a resident's

Isolated Minimal harm or potential for actual
harm
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505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505269 PACIFIC SPECIALTY & REHAB CARE 1015 NORTH
GARRISON ROAD

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST
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VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

VANCOUVER WA 98664 (360) 694-7501

TACOMA WA 98498 (253) 588-2146
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09/22/2008 10/21/2008

09/22/2008 10/21/2008

11/06/2008 12/01/2008

07/23/2009 08/10/2009

03/19/2010 05/04/2010

08/26/2010 09/23/2010

10/06/2009 11/06/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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needs, with timetables and
actions that can be measured.

Tell the resident completely about
his or her health status.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)

Isolated Minimal harm or potential for actual
harm

Page 4220 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
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TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146
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10/29/2009 11/24/2009

01/27/2010 02/11/2010

02/09/2010 02/15/2010
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies
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sores or heal existing bed sores.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who Isolated Minimal harm or potential for actual
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BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST

505271 AVAMERE GEORGIAN HOUSE OF LAKEWOOD 8407 STEILACOOM
BLVD SOUTHWEST
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TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146

TACOMA WA 98498 (253) 588-2146
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08/11/2010 08/31/2010

09/15/2010 10/12/2010

02/04/2011 03/02/2011

02/04/2011 03/02/2011

03/09/2011 03/31/2011

Page 4228 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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505288 PARK ROYAL HEALTH & REHAB CENTER 910 16TH AVENUE

505290 BELMONT TERRACE INC. 560 LEBO
BOULEVARD

505290 BELMONT TERRACE INC. 560 LEBO
BOULEVARD

505290 BELMONT TERRACE INC. 560 LEBO
BOULEVARD

505290 BELMONT TERRACE INC. 560 LEBO
BOULEVARD

505303 VALLEY CARE CENTER PO BOX 977     (520
2ND AVENUE SOUTH

505303 VALLEY CARE CENTER PO BOX 977     (520
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LONGVIEW WA 98632 (360) 423-2890

BREMERTON WA 98310 (360) 479-1515

BREMERTON WA 98310 (360) 479-1515

BREMERTON WA 98310 (360) 479-1515

BREMERTON WA 98310 (360) 479-1515

OKANOGAN WA 98840 (509) 422-3180

OKANOGAN WA 98840 (509) 422-3180
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03/03/2011 03/22/2011

01/14/2008 01/01/1900

10/28/2009 01/08/2010

09/10/2010 10/11/2010

12/06/2010 01/14/2011

09/27/2010 10/16/2010

10/12/2010 11/03/2010
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Assessment Deficiencies
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abuse, neglect or mistreatment of
residents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure all assessments are Pattern Potential for minimal harm

Page 4235 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



2ND AVENUE SOUTH

505303 VALLEY CARE CENTER PO BOX 977     (520
2ND AVENUE SOUTH

505303 VALLEY CARE CENTER PO BOX 977     (520
2ND AVENUE SOUTH

505303 VALLEY CARE CENTER PO BOX 977     (520
2ND AVENUE SOUTH

505311 SEATTLE MEDICAL & REHAB CENTER 555 16TH AVENUE

505313 HALLMARK MANOR 32300 FIRST AVENUE
SOUTH

505313 HALLMARK MANOR 32300 FIRST AVENUE
SOUTH
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OKANOGAN WA 98840 (509) 422-3180

OKANOGAN WA 98840 (509) 422-3180

OKANOGAN WA 98840 (509) 422-3180

SEATTLE WA 98122 (206) 324-8200

FEDERAL WAY WA 98003 (253) 874-3580

FEDERAL WAY WA 98003 (253) 874-3580
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11/02/2010 11/19/2010

01/21/2011 02/25/2011

01/21/2011 02/25/2011

01/16/2008 02/29/2008

05/12/2010 06/03/2010

05/12/2010 06/03/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm
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505318 LIFE CARE CENTER OF SKAGIT VAL 1462 WEST STATE
ROUTE 20

505318 LIFE CARE CENTER OF SKAGIT VAL 1462 WEST STATE
ROUTE 20

505318 LIFE CARE CENTER OF SKAGIT VAL 1462 WEST STATE
ROUTE 20

505318 LIFE CARE CENTER OF SKAGIT VAL 1462 WEST STATE
ROUTE 20

505318 LIFE CARE CENTER OF SKAGIT VAL 1462 WEST STATE
ROUTE 20

505318 LIFE CARE CENTER OF SKAGIT VAL 1462 WEST STATE
ROUTE 20

505319 MANOR CARE HEALTH SERVICES 3701 188TH STREET
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SEDRO WOOLLEY WA 98284 (360) 856-6867

SEDRO WOOLLEY WA 98284 (360) 856-6867

SEDRO WOOLLEY WA 98284 (360) 856-6867

SEDRO WOOLLEY WA 98284 (360) 856-6867

SEDRO WOOLLEY WA 98284 (360) 856-6867

SEDRO WOOLLEY WA 98284 (360) 856-6867

LYNNWOOD WA 98037 (425) 775-9222
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01/10/2008 01/31/2008

01/10/2008 01/31/2008

07/01/2008 07/21/2008

07/01/2008 07/21/2008

07/01/2008 07/21/2008

01/11/2011 01/25/2011

03/18/2011 04/12/2011
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Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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SOUTHWEST

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF 1000 5TH AVENUE
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SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900
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04/21/2009 06/01/2009

04/21/2009 06/01/2009

09/29/2009 11/16/2009

09/29/2009 11/16/2009

09/29/2009 11/16/2009

09/29/2009 11/16/2009

06/16/2010 06/29/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Potential for minimal harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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SEQUIM SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH
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SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

Page 4252 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



06/16/2010 06/29/2010

06/16/2010 06/29/2010

06/16/2010 06/29/2010

08/17/2010 08/27/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of

Isolated Minimal harm or potential for actual
harm
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505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505327 AVAMERE OLYMPIC REHABILITATION OF
SEQUIM

1000 5TH AVENUE
SOUTH

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF 5220 NORTHEAST
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SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

SEQUIM WA 98382 (360) 582-3900

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474
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12/14/2010 01/14/2011

02/14/2011 03/01/2011

03/11/2011 03/31/2011

06/26/2008 09/02/2008

10/22/2008 12/01/2008

09/17/2009 10/09/2009

09/17/2009 10/09/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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abuse, neglect or mistreatment of
residents.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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VANCOUVER HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE
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VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474
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01/29/2010 01/30/2010

06/03/2010 07/16/2010

07/19/2010 07/20/2010

07/23/2010 08/20/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE
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VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

Page 4267 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



08/06/2010 08/31/2010

08/06/2010 08/31/2010

08/06/2010 08/31/2010

09/17/2010 11/03/2010

09/30/2010 11/03/2010
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Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Provide services to meet the
needs and preferences of each
resident.

Isolated Actual harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE

505341 DISCOVERY NURSING & REHAB OF
VANCOUVER

5220 NORTHEAST
HAZEL DELL AVENUE
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VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474

VANCOUVER WA 98663 (360) 693-1474
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09/30/2010 11/03/2010

09/30/2010 11/03/2010

10/25/2010 11/03/2010

02/11/2011 03/14/2011

02/11/2011 03/14/2011

02/11/2011 03/14/2011
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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505344 CANTERBURY HOUSE 502 29TH STREET
SOUTHEAST

505379 ROYAL PARK CARE CENTER 7411 NORTH NEVADA

505379 ROYAL PARK CARE CENTER 7411 NORTH NEVADA

505379 ROYAL PARK CARE CENTER 7411 NORTH NEVADA

505379 ROYAL PARK CARE CENTER 7411 NORTH NEVADA

505379 ROYAL PARK CARE CENTER 7411 NORTH NEVADA

Page 4276 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



AUBURN WA 98002 (253) 939-0090

SPOKANE WA 99208 (509) 489-2273

SPOKANE WA 99208 (509) 489-2273

SPOKANE WA 99208 (509) 489-2273

SPOKANE WA 99208 (509) 489-2273

SPOKANE WA 99208 (509) 489-2273
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09/08/2010 10/11/2010

01/30/2008 03/14/2008

06/03/2008 06/20/2008

09/22/2010 10/18/2010

12/10/2010 12/31/2010

01/27/2011 02/16/2011
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Page 4279 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or

Isolated Minimal harm or potential for actual
harm
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505379 ROYAL PARK CARE CENTER 7411 NORTH NEVADA

505383 SULLIVAN PARK CARE CENTER 14820 EAST FOURTH

505383 SULLIVAN PARK CARE CENTER 14820 EAST FOURTH

505383 SULLIVAN PARK CARE CENTER 14820 EAST FOURTH

505383 SULLIVAN PARK CARE CENTER 14820 EAST FOURTH

505389 CASCADE PARK CARE CENTER 801 SOUTHEAST
PARK CREST AVENUE

505399 VASHON COMMUNITY CARE CENTER 15333 VASHON
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SPOKANE WA 99208 (509) 489-2273

SPOKANE WA 99216 (509) 922-1644

SPOKANE WA 99216 (509) 922-1644

SPOKANE WA 99216 (509) 922-1644

SPOKANE WA 99216 (509) 922-1644

VANCOUVER WA 98683 (360) 253-2879

VASHON WA 98070 (206) 567-4421
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01/27/2011 02/16/2011

01/03/2008 01/18/2008

01/03/2008 01/18/2008

10/30/2009 11/30/2009

06/21/2010 07/30/2010

01/22/2008 02/22/2008

02/21/2008 04/01/2008
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Page 4284 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



resident's family or
representative; or 3) check and
update the care plan.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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HIGHWAY
SOUTHWEST

505399 VASHON COMMUNITY CARE CENTER 15333 VASHON
HIGHWAY
SOUTHWEST

505399 VASHON COMMUNITY CARE CENTER 15333 VASHON
HIGHWAY
SOUTHWEST

505400 ENUMCLAW HEALTH & REHAB CENTER 2323 JENSEN STREET

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
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VASHON WA 98070 (206) 567-4421

VASHON WA 98070 (206) 567-4421

ENUMCLAW WA 98022 (360) 825-2541

SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503
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04/02/2010 04/10/2010

01/31/2011 03/16/2011

05/21/2008 06/10/2008

03/24/2008 04/30/2008

04/18/2008 05/19/2008
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies
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area is free of dangers that cause
accidents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Actual harm
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AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE
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SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503

Page 4292 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



04/18/2008 05/19/2008

02/04/2010 02/28/2010

02/04/2010 02/28/2010

02/04/2010 02/28/2010

10/25/2010 11/08/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
completed required training and
shown that they are skilled.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505410 SELAH CONVALESCENT 203 WEST NACHES
AVENUE

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150
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SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503

SELAH WA 98942 (509) 697-8503

NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878
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10/25/2010 11/08/2010

12/29/2010 01/10/2011

02/11/2011 02/25/2011

11/12/2009 12/24/2009

11/12/2009 12/24/2009

02/23/2010 03/26/2010

02/23/2010 03/26/2010
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Page 4299 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Actual harm
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505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505412 COLVILLE TRIBAL CONVALESCENT C PO BOX 150

505433 COLUMBIA VIEW CARE CENTER 155 ALDER
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NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878

NESPELEM WA 99155 (509) 634-2878

CATHLAMET WA 98612 (360) 795-3140
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06/02/2010 08/06/2010

06/02/2010 08/06/2010

06/02/2010 08/06/2010

01/11/2011 02/04/2011

01/11/2011 02/04/2011

04/16/2009 05/30/2009
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Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Page 4305 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



505452 MESSENGER HOUSE CARE CENTER 10861 MANITOU PARK
BLVD NORTH

505454 NORTH VALLEY HOSPITAL 203 SOUTH WESTERN
AVENUE

505454 NORTH VALLEY HOSPITAL 203 SOUTH WESTERN
AVENUE

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

Page 4306 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



BAINBRIDGE
ISLAND

WA 98110 (206) 842-2654

TONASKET WA 98855 (509) 486-2151

TONASKET WA 98855 (509) 486-2151

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801
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09/02/2008 09/22/2008

01/15/2008 03/11/2008

10/06/2010 11/16/2010

03/25/2008 04/25/2008

06/18/2008 08/28/2008

06/18/2008 08/28/2008

07/15/2008 08/28/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Isolated Minimal harm or potential for actual
harm
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505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505459 NISQUALLY VALLEY CARE CENTER 9414 357TH STREET
SOUTH

505463 SUNRISE VIEW CONVALESCENT CTR 2520 MADISON
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MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

MCKENNA WA 98558 (360) 458-3801

EVERETT WA 98203 (425) 353-4040
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07/15/2008 08/28/2008

07/15/2008 08/28/2008

09/24/2009 10/12/2009

09/24/2009 10/12/2009

10/26/2009 11/16/2009

02/24/2010 03/19/2010

03/01/2011 03/25/2011

10/22/2009 11/16/2009
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid Isolated Minimal harm or potential for actual
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505463 SUNRISE VIEW CONVALESCENT CTR 2520 MADISON

505483 ALASKA GARDENS HEALTH AND
REHABILITATION

6220 SOUTH ALASKA
STREET

505483 ALASKA GARDENS HEALTH AND
REHABILITATION

6220 SOUTH ALASKA
STREET

505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

Page 4316 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



EVERETT WA 98203 (425) 353-4040

TACOMA WA 98408 (253) 476-5300

TACOMA WA 98408 (253) 476-5300

SPOKANE WA 99218 (509) 468-7000

SPOKANE WA 99218 (509) 468-7000

SPOKANE WA 99218 (509) 468-7000
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09/02/2010 10/26/2010

10/21/2010 10/29/2010

11/30/2010 12/15/2010

06/12/2008 06/25/2008

06/25/2009 08/09/2009

06/25/2009 08/09/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm
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505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

505496 AVALON CARE CENTER AT NORTHPOINTE 9827 NORTH NEVADA

505507 SHELTON HEALTH & REHAB CENTER 153 JOHNS COURT
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SPOKANE WA 99218 (509) 468-7000

SPOKANE WA 99218 (509) 468-7000

SPOKANE WA 99218 (509) 468-7000

SPOKANE WA 99218 (509) 468-7000

SHELTON WA 98584 (360) 427-2575
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06/25/2009 08/09/2009

08/05/2010 09/22/2010

08/05/2010 09/22/2010

08/05/2010 09/22/2010

06/26/2008 08/06/2008

Page 4323 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Page 4325 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET
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FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453
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01/08/2008 02/05/2008

01/08/2008 02/05/2008

03/06/2008 03/25/2008

03/20/2008 04/05/2008

03/20/2008 04/05/2008

10/17/2008 11/20/2008

03/04/2009 04/15/2009

04/23/2009 05/15/2009

Page 4328 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Pattern Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm
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505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505510 AVALON CARE CENTER -  FEDERAL WAY 135 SOUTH 336TH
STREET

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN
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FEDERAL WAY WA 98003 (253) 835-7453

FEDERAL WAY WA 98003 (253) 835-7453

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700
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11/23/2009 12/14/2009

11/23/2009 12/14/2009

02/15/2008 03/28/2008

02/15/2008 03/28/2008

12/26/2008 01/23/2009

05/28/2009 06/30/2009

10/12/2009 10/30/2009

03/30/2010 05/15/2010

04/09/2010 04/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Keep temperature levels
comfortable and safe.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Make sure that the attending
doctor orders special diets.

Isolated Minimal harm or potential for actual
harm
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DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN
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SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700
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04/09/2010 04/30/2010

04/09/2010 04/30/2010

06/14/2010 08/24/2010

06/25/2010 08/24/2010

06/25/2010 08/24/2010

06/25/2010 08/24/2010

06/25/2010 08/24/2010
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies
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doctor orders special diets. harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Properly hold, secure and
manage each resident's personal
money which is deposited with
the nursing home.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm
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505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505511 LEON SULLIVAN HEALTH CARE CENTER 2611 SOUTH
DEARBORN

505512 GARDEN TERRACE ALZHEIMER'S CENTER OF
EXCELLENCE

491 SOUTH 338TH
STREET

505515 OLYMPIA MANOR 1811 EAST 22ND
AVENUE

505516 WASHINGTON SOLDIERS HOME 1305 ORTING -
KAPOWSIN HIGHWAY
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SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

SEATTLE WA 98144 (206) 325-6700

FEDERAL WAY WA 98003 (253) 661-2226

OLYMPIA WA 98501 (360) 943-0910

ORTING WA 98360 (360) 893-4515
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06/25/2010 08/24/2010

06/25/2010 08/24/2010

06/25/2010 08/24/2010

06/25/2010 08/24/2010

12/02/2010 01/10/2011

03/07/2011 04/04/2011

02/25/2009 04/13/2009

06/18/2009 07/15/2009
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Health Resident Assessment Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that doctors visit
residents regularly, as required.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Let residents give themselves
their drugs if they are able.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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505520 MIRABELLA SEATTLE 116 FAIRVIEW
AVENUE N

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD
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SEATTLE WA 98109 (206) 254-1400

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300
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09/08/2010 09/30/2010

07/10/2008 08/04/2008

07/10/2008 08/04/2008

07/18/2008 08/07/2008

09/11/2008 10/24/2008
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Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated Minimal harm or potential for actual
harm

Make sure that a doctor approves
a resident's admission in writing
and that each resident has a
doctor.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from Isolated Minimal harm or potential for actual
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50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD
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SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300
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09/11/2008 10/24/2008

09/11/2008 10/24/2008

03/09/2009 04/22/2009

07/16/2009 07/29/2009

07/16/2009 07/29/2009

03/17/2010 04/16/2010

Page 4353 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Keep each resident free from Isolated Minimal harm or potential for actual
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50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

50A261 YAKIMA VALLEY SCHOOL 609 SPEYERS ROAD

515001 PINE LODGE CARE AND REHABILITATION
CENTER

405 STANAFORD
ROAD

515029 SUMMERSVILLE MEM HOSP D/P 400 FAIRVIEW
HEIGHTS ROAD

515029 SUMMERSVILLE MEM HOSP D/P 400 FAIRVIEW
HEIGHTS ROAD

515037 WEIRTON GERIATRIC CENTER 2525 PENNSYLVANIA
AVENUE
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SELAH WA 98942 (509) 698-1300

SELAH WA 98942 (509) 698-1300

BECKLEY WV 25801 (304) 252-6317

SUMMERSVILLE WV 26651 (304) 872-2891

SUMMERSVILLE WV 26651 (304) 872-2891

WEIRTON WV 26062 (304) 723-4300
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12/21/2010 01/28/2011

12/21/2010 01/28/2011

03/11/2009 04/23/2009

03/24/2010 08/11/2010

03/24/2010 08/11/2010

11/23/2010 12/21/2010
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Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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physical restraints, unless
needed for medical treatment.

harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm
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515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD

515049 GOLDEN LIVINGCENTER - MORGANTOWN 1379 VAN VOORHIS
RD
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MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480

MORGANTOWN WV 26505 (304) 599-9480
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04/24/2008 06/12/2008

04/24/2008 01/01/1900

07/10/2008 08/11/2008

07/10/2008 08/11/2008

12/28/2010 02/16/2011

12/28/2010 02/16/2011

12/28/2010 02/16/2011

12/28/2010 02/16/2011
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Page 4364 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give the resident's legal
representative the same rights as
the resident.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Isolated Minimal harm or potential for actual
harm
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515052 MERCER NURSING AND REHABILITATION
CENTER, LLC

PO BOX 410

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION 30 VANDERVORT
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BLUEFIELD WV 24701 (304) 325-5448

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720
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03/03/2011 04/22/2011

03/14/2008 04/16/2008

10/23/2008 12/26/2008

10/23/2008 12/26/2008

10/23/2008 12/26/2008

10/23/2008 12/26/2008
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Do a new assessment after any
major change in a resident's
physical or mental health.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident Isolated Minimal harm or potential for actual
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CENTER DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE
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MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720
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02/19/2009 04/01/2009

02/19/2009 04/01/2009

06/18/2009 08/14/2009

06/18/2009 08/14/2009

06/18/2009 08/14/2009
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE
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MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720
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07/30/2009 09/01/2009

11/02/2010 12/03/2010

11/02/2010 12/03/2010

01/11/2011 03/02/2011

01/11/2011 03/02/2011
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,

Pattern Minimal harm or potential for actual
harm

Page 4380 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515058 MAPLESHIRE NURSING AND REHABILITATION
CENTER

30 VANDERVORT
DRIVE

515064 PLEASANT VALLEY NSG. & REHAB C 1200 SAND HILL ROAD

515066 DUNBAR CARE AND REHABILITATION
CENTER

501 CALDWELL LANE

515070 PUTNAM CARE AND REHABILITATION
CENTER

300 SEVILLE ROAD

515086 HEARTLAND OF BECKLEY 100 HEARTLAND
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MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

MORGANTOWN WV 26505 (304) 285-2720

POINT PLEASANT WV 25550 (304) 675-4340

DUNBAR WV 25064 (304) 744-4761

HURRICANE WV 25526 (304) 757-6805

BECKLEY WV 25801 (304) 256-1650
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03/10/2011 04/07/2011

03/10/2011 04/07/2011

03/10/2011 04/07/2011

03/17/2011 05/05/2011

06/12/2008 07/25/2008

05/29/2008 07/19/2008

11/02/2010 11/30/2010
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Page 4384 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



unless a change is unavoidable.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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DRIVE

515089 HEARTLAND OF CHARLESTON 3819 CHESTERFIELD
AVENUE

515089 HEARTLAND OF CHARLESTON 3819 CHESTERFIELD
AVENUE

515089 HEARTLAND OF CHARLESTON 3819 CHESTERFIELD
AVENUE

515102 PARKERSBURG CARE AND REHABILITATION
CENTER

1716 GIHON ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
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CHARLESTON WV 25304 (304) 925-4771

CHARLESTON WV 25304 (304) 925-4771

CHARLESTON WV 25304 (304) 925-4771

PARKERSBURG WV 26101 (304) 485-5511

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826
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03/19/2008 04/30/2008

03/19/2008 04/30/2008

04/07/2010 05/04/2010

12/04/2008 01/21/2009

02/28/2008 03/05/2008

08/21/2008 09/30/2008

09/15/2009 10/09/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Page 4389 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

post nurse staffing information. Widespread Potential for minimal harm
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FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD
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HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826
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09/15/2009 10/09/2009

12/03/2009 01/19/2010

12/03/2009 01/19/2010

12/03/2009 01/19/2010

03/09/2010 05/03/2010

03/09/2010 05/03/2010

05/03/2010 05/26/2010

08/26/2010 12/09/2010
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Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies
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Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Pattern Minimal harm or potential for actual
harm
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FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

Page 4396 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826
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08/26/2010 12/09/2010

08/26/2010 10/15/2010

08/26/2010 12/09/2010

09/10/2010 12/09/2010

09/10/2010 02/16/2011

09/10/2010 12/09/2010

09/10/2010 12/09/2010

09/10/2010 12/09/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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and maintenance. harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Isolated Minimal harm or potential for actual
harm
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515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515106 TEAYS VALLEY CENTER 590 NORTH POPLAR
FORK ROAD

515117 BOONE HEALTH CARE CENTER P.O. BOX 605

515121 HEARTLAND OF RAINELLE 606 PENNSYLVANIA
AVENUE
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HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

HURRICANE WV 25526 (304) 757-7826

DANVILLE WV 25053 (304) 369-0986

RAINELLE WV 25962 (304) 438-6127
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09/10/2010 12/09/2010

09/10/2010 12/09/2010

10/04/2010 12/09/2010

10/21/2010 11/18/2010

10/21/2010 11/18/2010

12/09/2010 01/07/2011

10/02/2008 12/12/2008

09/03/2009 10/15/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies
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assessment, and plan of care.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Isolated Minimal harm or potential for actual
harm

Provide needed housekeeping
and maintenance.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Minimal harm or potential for actual
harm
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AVENUE

515121 HEARTLAND OF RAINELLE 606 PENNSYLVANIA
AVENUE

515121 HEARTLAND OF RAINELLE 606 PENNSYLVANIA
AVENUE

515121 HEARTLAND OF RAINELLE 606 PENNSYLVANIA
AVENUE

515134 MEADOWBROOK ACRES 2149 GREENBRIER
STREET

515137 BERKELEY SPRINGS REHABILITATION AND
NURSING

456 AUTUMN ACRES
ROAD

515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET
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RAINELLE WV 25962 (304) 438-6127

RAINELLE WV 25962 (304) 438-6127

RAINELLE WV 25962 (304) 438-6127

CHARLESTON WV 25311 (304) 344-4268

BERKELEY
SPRINGS

WV 25411 (304) 258-3673

OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903
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09/03/2009 10/15/2009

03/25/2010 06/02/2010

03/25/2010 06/02/2010

08/27/2009 12/04/2009

07/28/2010 08/23/2010

05/09/2008 06/19/2008

05/09/2008 06/19/2008
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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complaints quickly. harm

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET
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OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903

Page 4412 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



07/03/2008 08/13/2008

07/03/2008 08/13/2008

07/03/2008 08/13/2008

07/03/2008 08/13/2008

07/03/2008 08/13/2008
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Page 4414 of 4970 05/31/2011

fields
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET

515147 HIDDEN VALLEY CENTER 422  23RD STREET

515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD

515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD

515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD

515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD
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OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903

OAK HILL WV 25901 (304) 465-1903

FAYETTEVILLE WV 25840 (304) 574-0770

FAYETTEVILLE WV 25840 (304) 574-0770

FAYETTEVILLE WV 25840 (304) 574-0770

FAYETTEVILLE WV 25840 (304) 574-0770
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07/03/2008 08/13/2008

07/03/2008 08/13/2008

12/11/2010 12/11/2010

05/22/2009 07/09/2009

05/22/2009 07/09/2009

09/09/2010 10/15/2010

09/09/2010 10/15/2010
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fields
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Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents receive
treatment/services to continue to
be able to care for themselves,
unless a change is unavoidable.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of

Isolated Minimal harm or potential for actual
harm
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515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD

515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD

515153 FAYETTE NURSING AND REHABILITATION
CENTER, LLC

100 HRESAN
BOULEVARD

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN
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FAYETTEVILLE WV 25840 (304) 574-0770

FAYETTEVILLE WV 25840 (304) 574-0770

FAYETTEVILLE WV 25840 (304) 574-0770

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH WV 25309 (304) 768-4400
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09/09/2010 10/15/2010

10/14/2010 11/05/2010

03/16/2011 04/22/2011

05/12/2009 06/16/2009

05/12/2009 06/16/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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quality.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Isolated Minimal harm or potential for actual
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515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN
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CHARLESTON

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400
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05/12/2009 06/16/2009

05/12/2009 06/16/2009

12/17/2009 02/23/2010

12/17/2009 02/23/2010

12/17/2009 02/23/2010
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Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

1) Develop a complete care plan
within 7 days of each resident's
admission; 2) prepare a care plan
with the care team, including the
primary nurse, doctor, resident or
resident's family or
representative; or 3) check and
update the care plan.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN
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SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400
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12/17/2009 02/23/2010

12/17/2009 02/23/2010

12/17/2009 02/23/2010

04/13/2010 05/11/2010

06/16/2010 01/01/1900

06/16/2010 01/01/1900
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fields
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Give or get emergency care by a
doctor 24 hours a day.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm
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515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515169 VALLEY CENTER 70 OHARA LN

515181 OHIO VALLEY HEALTH CARE 222 NICOLETTE ROAD
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SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

SOUTH
CHARLESTON

WV 25309 (304) 768-4400

PARKERSBURG WV 26104 (304) 485-5137
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06/16/2010 01/01/1900

07/29/2010 08/17/2010

12/09/2010 01/14/2011

12/09/2010 01/14/2011

12/09/2010 01/14/2011

12/09/2010 01/14/2011

12/09/2010 01/14/2011

12/09/2010 01/14/2011

12/29/2010 02/10/2011
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Health Administration Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Widespread Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

Set up or keep a group of people
to review and ensure quality.

Widespread Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too

Isolated Minimal harm or potential for actual
harm
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fields
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5.10E+35 NELLA'S NURSING HOME, INC. 200 WHITMAN
AVENUE, CRYSTAL
SPRINGS

5.10E+153 THE HERITAGE RT. 4, BOX 17

525019 DEERFIELD CARE CENTER, LLC 505 W 8TH ST

525074 BELMONT NUR REHAB CTR 110 BELMONT RD

525242 WAUKESHA SPRINGS HLTH REHAB 1810 KENSINGTON DR
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fields
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ELKINS WV 26241 (304) 636-2033

BRIDGEPORT WV 26330 (304) 842-4135

NEW RICHMOND WI 54017 (715) 246-6851

MADISON WI 53714 (608) 249-7391

WAUKESHA WI 53188 (262) 548-1400
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04/21/2010 06/30/2010

05/17/2010 08/03/2010

11/25/2008 12/12/2008

07/01/2010 07/21/2010

01/06/2010 02/06/2010
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fields
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal Isolated Minimal harm or potential for actual
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525262 GOLDEN LIVINGCENTER-FORT ATKINSON 430 WILCOX ST

525273 BELOIT HEALTH AND REHAB CTR 1905 W HART RD

525276 ST MARYS CARE CTR 3401 MAPLE GROVE
DR

525281 WOODSTOCK HEALTH AND REHAB 3415 N SHERIDAN RD

525282 HOSPITALITY NUR REHAB CTR 8633 32ND AVE
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fields
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FORT ATKINSON WI 53538 (920) 563-5533

BELOIT WI 53511 (608) 365-2554

MADISON WI 53719 (608) 845-1000

KENOSHA WI 53140 (262) 657-6175

KENOSHA WI 53142 (262) 694-8300
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05/27/2010 06/27/2010

10/13/2008 11/13/2008

03/18/2009 04/18/2009

06/03/2010 06/11/2010

06/17/2009 07/08/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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and medical records private and
confidential.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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525305 CAPITOL LAKES HEALTH CENTER 333 W MAIN ST

525309 GOLDEN LIVINGCENTER-COLONIAL MNR 1616 W BENDER RD

525309 GOLDEN LIVINGCENTER-COLONIAL MNR 1616 W BENDER RD

525311 TAYLOR PARK NURSING AND REHAB CTR 903 BOYCE DR

525313 WILLOWS NURSING AND REHAB 41 RICKEL RD
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MADISON WI 53703 (608) 283-2100

GLENDALE WI 53209 (414) 228-8700

GLENDALE WI 53209 (414) 228-8700

RHINELANDER WI 54501 (715) 365-6816

SUN PRAIRIE WI 53590 (608) 837-8529
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fields
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06/23/2009 07/23/2009

05/07/2009 06/07/2009

04/29/2010 06/16/2010

06/16/2009 07/08/2009

01/05/2010 02/01/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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525325 GOLDEN LIVINGCENTER-BRADLEY 6735 W BRADLEY RD

525325 GOLDEN LIVINGCENTER-BRADLEY 6735 W BRADLEY RD

525330 MIDDLETON VILLAGE NUR REHAB 6201 ELMWOOD AVE

525337 ROCKY KNOLL HLTH CARE N7135 ROCKY KNOLL
PARKWAY

525344 MT CARMEL HEALTH AND REHAB 5700 W LAYTON AVE

525344 MT CARMEL HEALTH AND REHAB 5700 W LAYTON AVE

525353 STEVENS POINT CARE CENTER 1800 SHERMAN AVE
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fields
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MILWAUKEE WI 53223 (414) 354-3300

MILWAUKEE WI 53223 (414) 354-3300

MIDDLETON WI 53562 (608) 831-8300

PLYMOUTH WI 53073 (920) 893-6441

MILWAUKEE WI 53220 (414) 281-7200

MILWAUKEE WI 53220 (414) 281-7200

STEVENS POINT WI 54481 (715) 344-1800
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02/04/2009 03/04/2009

02/04/2009 03/04/2009

10/27/2010 11/30/2010

11/30/2010 12/17/2010

06/21/2010 06/23/2010

07/28/2010 08/18/2010

07/31/2008 10/03/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Widespread Minimal harm or potential for actual
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525353 STEVENS POINT CARE CENTER 1800 SHERMAN AVE

525359 MAPLE RIDGE HEALTH AND REHABILITATION
CENTER

2730 W RAMSEY AVE

525364 CLAIREMONT NURSING AND REHAB 2120 HEIGHTS DR

525371 GOLDEN LIVINGCENTER-SILVER SPRING 1300 WEST SILVER
SPRING DR

525375 OAKWOOD LUTHERAN HOMES ASSOC 6201 MINERAL POINT
RD
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STEVENS POINT WI 54481 (715) 344-1800

MILWAUKEE WI 53221 (414) 282-2600

EAU CLAIRE WI 54701 (715) 832-1681

GLENDALE WI 53209 (414) 228-8120

MADISON WI 53705 (608) 230-4325
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02/24/2009 03/24/2009

08/25/2008 09/18/2008

02/19/2009 03/19/2009

02/10/2010 03/10/2010

02/03/2011 02/16/2011
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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525397 ST FRANCIS IN THE PARK HLTH REHAB 1800 NEW YORK AVE

525397 ST FRANCIS IN THE PARK HLTH REHAB 1800 NEW YORK AVE

525397 ST FRANCIS IN THE PARK HLTH REHAB 1800 NEW YORK AVE

525406 OMRO CARE CTR 500 GRANT AVE

525406 OMRO CARE CTR 500 GRANT AVE
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SUPERIOR WI 54880 (715) 394-5591

SUPERIOR WI 54880 (715) 394-5591

SUPERIOR WI 54880 (715) 394-5591

OMRO WI 54963 (920) 685-2755

OMRO WI 54963 (920) 685-2755
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06/16/2008 10/28/2008

10/07/2008 10/28/2008

08/11/2009 12/18/2009

09/30/2008 10/20/2008

11/02/2010 12/01/2010
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 4469 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



525407 COLONY OAKS CARE CTR 601 N BRIARCLIFF DR

525409 PINE VIEW CARE CTR 400 COUNTY RD R

525413 WILLOWCREST CARE CENTER 3821 S CHICAGO AVE

525424 BROOKFIELD REHAB AND SPECIALTY CARE
CTR

18740 W BLUEMOUND
RD

525424 BROOKFIELD REHAB AND SPECIALTY CARE
CTR

18740 W BLUEMOUND
RD

525432 MARY JUDE NURSING HOME 9806 W LINCOLN AVE

Page 4471 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



APPLETON WI 54915 (920) 739-4466

BLACK RIVER
FALLS

WI 54615 (715) 284-5396

SOUTH
MILWAUKEE

WI 53172 (414) 762-7336

BROOKFIELD WI 53045 (262) 782-0230

BROOKFIELD WI 53045 (262) 782-0230

WEST ALLIS WI 53227 (414) 543-5330

Page 4472 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/21/2009 02/03/2009

04/16/2010 05/12/2010

02/11/2008 03/12/2008

10/13/2010 11/12/2010

10/13/2010 11/12/2010

03/03/2008 04/03/2008

Page 4473 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
Based on Nursing Home Compare - Complaint Deficiency



Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm

Page 4475 of 4970 05/31/2011

fields
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525442 TOMAH NURSING AND REHAB 1505 BUTTS AVE

525443 ONALASKA CARE CTR 1600 MAIN ST

525445 COLUMBUS NURSING & REHAB CTR 825 WESTERN AVE

525460 FALL CREEK VALLEY CARE CTR 344 LINCOLN AVE

525466 SPRING VALLEY HCC W500 STATE ROAD 29

Page 4476 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



TOMAH WI 54660 (608) 372-3241

ONALASKA WI 54650 (608) 783-4681

COLUMBUS WI 53925 (920) 623-2520

FALL CREEK WI 54742 (715) 877-2411

SPRING VALLEY WI 54767 (715) 778-5545

Page 4477 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



11/03/2008 11/14/2008

09/14/2010 10/14/2010

06/23/2009 07/23/2009

11/17/2008 11/17/2008

03/06/2008 04/09/2008

Page 4478 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Page 4479 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment

Isolated Minimal harm or potential for actual
harm
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fields
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525466 SPRING VALLEY HCC W500 STATE ROAD 29

525471 WHISPERING OAKS CARE CTR 620 HARPER AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE
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fields
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SPRING VALLEY WI 54767 (715) 778-5545

PESHTIGO WI 54157 (715) 582-4148

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

Page 4482 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/06/2008 04/09/2008

10/14/2009 11/23/2009

02/19/2008 03/19/2008

06/10/2008 07/10/2008

06/10/2008 07/10/2008

05/12/2009 06/06/2009

Page 4483 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Page 4484 of 4970 05/31/2011

fields
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significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must

Isolated Minimal harm or potential for actual
harm
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fields
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525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE
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fields
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NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714
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fields
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06/01/2009 01/01/1900

02/18/2010 03/18/2010

02/18/2010 03/18/2010

02/18/2010 03/18/2010

02/18/2010 03/18/2010

02/18/2010 03/18/2010

Page 4488 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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fields
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be transferred or discharged.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Widespread Potential for minimal harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Widespread Minimal harm or potential for actual
harm
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fields
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525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525481 VALLHAVEN CARE CENTER 125 BYRD AVE

525482 MOUNT CARMEL MED AND REHAB 677 E STATE ST
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fields
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NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

NEENAH WI 54956 (920) 725-2714

BURLINGTON WI 53105 (262) 763-9531
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fields
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02/18/2010 03/18/2010

03/09/2010 03/18/2010

05/18/2010 06/18/2010

05/18/2010 06/18/2010

05/18/2010 06/18/2010

05/18/2010 06/18/2010

05/27/2010 06/26/2010
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fields
Based on Nursing Home Compare - Complaint Deficiency



Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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fields
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of residents and theft of residents'
property.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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fields
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525482 MOUNT CARMEL MED AND REHAB 677 E STATE ST

525496 WILD ROSE MANOR 425 SUMMIT ST

525503 MARYWOOD CONV CTR 1821 N 4TH AVE

525504 CAMEO CARE CTR 5790 S 27TH ST

525532 GOOD SAMARITAN SOCIETY-ST CROIX
VALLEY

750 E LOUISIANA ST

525532 GOOD SAMARITAN SOCIETY-ST CROIX
VALLEY

750 E LOUISIANA ST

525532 GOOD SAMARITAN SOCIETY-ST CROIX
VALLEY

750 E LOUISIANA ST
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fields
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BURLINGTON WI 53105 (262) 763-9531

WILD ROSE WI 54984 (920) 622-4342

WAUSAU WI 54401 (715) 675-9451

MILWAUKEE WI 53221 (414) 282-1300

ST CROIX FALLS WI 54024 (715) 483-9815

ST CROIX FALLS WI 54024 (715) 483-9815

ST CROIX FALLS WI 54024 (715) 483-9815

Page 4497 of 4970 05/31/2011

fields
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02/28/2011 03/28/2011

07/28/2009 08/13/2009

04/23/2008 05/23/2008

04/15/2010 04/29/2010

11/25/2008 12/30/2008

11/25/2008 12/30/2008

11/25/2008 12/30/2008

Page 4498 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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fields
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



525532 GOOD SAMARITAN SOCIETY-ST CROIX
VALLEY

750 E LOUISIANA ST

525545 LUTHERAN HOME 7500 W NORTH AVE

525557 WOODSIDE LUTHERAN HOME 1040 PILGRIM WAY

525558 BURNETT MEDICAL CENTER 257 W ST GEORGE
AVE

525558 BURNETT MEDICAL CENTER 257 W ST GEORGE
AVE

525565 GENEVA LAKE MANOR 211 S CURTIS ST

525565 GENEVA LAKE MANOR 211 S CURTIS ST
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fields
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ST CROIX FALLS WI 54024 (715) 483-9815

WAUWATOSA WI 53213 (414) 258-6170

GREEN BAY WI 54304 (920) 499-1481

GRANTSBURG WI 54840 (715) 463-5355

GRANTSBURG WI 54840 (715) 463-5355

LAKE GENEVA WI 53147 (262) 248-3145

LAKE GENEVA WI 53147 (262) 248-3145
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fields
Based on Nursing Home Compare - Complaint Deficiency



11/25/2008 12/30/2008

02/13/2008 03/03/2008

02/11/2009 04/23/2009

03/06/2009 05/14/2009

11/19/2009 12/19/2009

08/18/2008 09/18/2008

10/07/2009 11/07/2009

Page 4503 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Isolated Minimal harm or potential for actual
harm

Page 4505 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



525565 GENEVA LAKE MANOR 211 S CURTIS ST

525565 GENEVA LAKE MANOR 211 S CURTIS ST

525600 MITCHELL MANOR 5301 W LINCOLN AVE

525607 MORNINGSIDE HEALTH CTR 3431 N 13TH ST

525616 MAYVILLE NUR REHAB CTR 305 S CLARK ST

Page 4506 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



LAKE GENEVA WI 53147 (262) 248-3145

LAKE GENEVA WI 53147 (262) 248-3145

WEST ALLIS WI 53219 (414) 615-7200

SHEBOYGAN WI 53083 (920) 457-5046

MAYVILLE WI 53050 (920) 387-0354

Page 4507 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



02/16/2010 03/16/2010

02/16/2010 03/16/2010

03/25/2008 04/25/2008

08/24/2009 09/24/2009

12/22/2009 01/19/2010

Page 4508 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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fields
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Page 4510 of 4970 05/31/2011

fields
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525616 MAYVILLE NUR REHAB CTR 305 S CLARK ST

525637 CORNELL AREA CARE CTR 320 N 7TH ST

525643 PLEASANT VIEW NUR HOME N3150 HWY 81  PO
BOX 768

525646 MANORCARE HEALTH SERVICES-PEWAUKEE N26 W23977
WATERTOWN RD

525646 MANORCARE HEALTH SERVICES-PEWAUKEE N26 W23977
WATERTOWN RD

525662 MORROW MEMORIAL HOME 331 S WATER ST

Page 4511 of 4970 05/31/2011

fields
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MAYVILLE WI 53050 (920) 387-0354

CORNELL WI 54732 (715) 239-6288

MONROE WI 53566 (608) 325-2171

WAUKESHA WI 53188 (262) 523-0933

WAUKESHA WI 53188 (262) 523-0933

SPARTA WI 54656 (608) 269-3168
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fields
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06/09/2010 08/12/2010

01/07/2009 02/06/2009

04/13/2010 05/04/2010

03/24/2009 04/24/2009

03/23/2010 04/23/2010

05/27/2009 08/07/2009

Page 4513 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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fields
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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fields
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525663 PREMIER REHAB  AND SKILLED NURSING 2121 PIONEER DR

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD
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fields
Based on Nursing Home Compare - Complaint Deficiency



BELOIT WI 53511 (608) 365-9526

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

Page 4517 of 4970 05/31/2011

fields
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01/07/2008 02/07/2008

02/03/2009 03/01/2009

02/03/2009 03/01/2009

06/09/2010 06/17/2010

06/09/2010 06/17/2010

09/29/2010 10/25/2010
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fields
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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fields
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm
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fields
Based on Nursing Home Compare - Complaint Deficiency



525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD
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fields
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MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888

MINOCQUA WI 54548 (715) 356-8888
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09/29/2010 10/13/2010

09/29/2010 10/13/2010

09/29/2010 10/28/2010

12/29/2010 01/17/2011

12/29/2010 01/17/2011

12/29/2010 01/17/2011
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Isolated Minimal harm or potential for actual
harm
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525678 AVANTI HEALTH AND REHABILITATION
CENTER, LLC

9969 OLD HWY 70 RD

525681 NAZARETH HEALTH AND REHAB CENTER 814 JACKSON ST

525685 PLYMOUTH CARE CENTER, LLC 916 E CLIFFORD ST

535022 PIONEER MANOR NURSING HOME 900 W 8TH ST

535038 ROCKY MOUNTAIN CARE - EVANSTON 475 YELLOW CREEK
ROAD

535038 ROCKY MOUNTAIN CARE - EVANSTON 475 YELLOW CREEK
ROAD

535038 ROCKY MOUNTAIN CARE - EVANSTON 475 YELLOW CREEK
ROAD
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MINOCQUA WI 54548 (715) 356-8888

STOUGHTON WI 53589 (608) 873-6448

PLYMOUTH WI 53073 (920) 893-4777

GILLETTE WY 82716 (307) 682-4709

EVANSTON WY 82930 (307) 789-0726

EVANSTON WY 82930 (307) 789-0726

EVANSTON WY 82930 (307) 789-0726
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12/29/2010 01/17/2011

12/09/2010 01/07/2011

11/11/2010 12/10/2010

09/28/2009 11/11/2009

09/18/2008 11/14/2008

09/18/2008 11/14/2008

09/18/2008 11/14/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies
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residents.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Hire nurse aides who have
shown that they are skilled and

Isolated Minimal harm or potential for actual
harm
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535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA
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CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381
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11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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care for residents safely on-the-
job.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Provide activities to meet the
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home

Isolated Minimal harm or potential for actual
harm
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535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

535042 SHEPHERD OF THE VALLEY CARE CENTER 60 MAGNOLIA

555004 PLAYA DEL REY CARE AND REHABILITATION
CENTER

7716 MANCHESTER
AVENUE

555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,

555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,

555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,

555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,
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CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

CASPER WY 82604 (307) 234-9381

PLAYA DEL REY CA 90293 (310) 823-4694

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990
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11/03/2010 12/18/2010

11/03/2010 12/18/2010

11/03/2010 12/18/2010

10/16/2008 11/24/2008

04/23/2008 06/07/2008

04/23/2008 06/07/2008

04/23/2008 06/07/2008

09/23/2008 10/20/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

harm

Make sure that each resident's
nutritional needs were met.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Pattern Minimal harm or potential for actual
harm

properly working alarms on
sprinkler valves.

Widespread Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home

Pattern Potential for minimal harm
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555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,

555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,

555012 WINDSOR GARDENS OF THE VALLEY 13000 VICTORY BLVD,

555053 BROWNING MANOR CONVALESCENT
HOSPITAL

729 BROWNING ROAD

555082 VALLEY POINTE NURSING & REHABILITATION
CENTER

20090 STANTON AVE.

555082 VALLEY POINTE NURSING & REHABILITATION
CENTER

20090 STANTON AVE.

555082 VALLEY POINTE NURSING & REHABILITATION 20090 STANTON AVE.
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HOLLYWOOD

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990

NORTH
HOLLYWOOD

CA 91606 (818) 985-5990

DELANO CA 93215 (661) 725-2501

CASTRO VALLEY CA 94546 (510) 538-8464

CASTRO VALLEY CA 94546 (510) 538-8464

CASTRO VALLEY CA 94546 (510) 538-8464
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05/19/2010 07/28/2010

05/19/2010 07/28/2010

05/19/2010 08/10/2010

09/09/2009 08/13/2010

05/01/2008 05/15/2008

05/01/2008 05/15/2008

05/01/2008 05/15/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Actual harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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CENTER

555082 VALLEY POINTE NURSING & REHABILITATION
CENTER

20090 STANTON AVE.

555082 VALLEY POINTE NURSING & REHABILITATION
CENTER

20090 STANTON AVE.

555082 VALLEY POINTE NURSING & REHABILITATION
CENTER

20090 STANTON AVE.

555082 VALLEY POINTE NURSING & REHABILITATION
CENTER

20090 STANTON AVE.

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE
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CASTRO VALLEY CA 94546 (510) 538-8464

CASTRO VALLEY CA 94546 (510) 538-8464

CASTRO VALLEY CA 94546 (510) 538-8464

CASTRO VALLEY CA 94546 (510) 538-8464

INDIO CA 92201 (760) 347-6000

INDIO CA 92201 (760) 347-6000

INDIO CA 92201 (760) 347-6000

INDIO CA 92201 (760) 347-6000
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07/01/2008 07/29/2008

07/01/2008 07/29/2008

08/05/2008 08/26/2008

08/05/2008 08/26/2008

09/08/2010 01/13/2011

09/08/2010 01/13/2011

09/08/2010 01/13/2011

09/08/2010 01/13/2011

Page 4548 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Nutrition and Dietary Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies

Fire Safety Hazardous Area Deficiencies
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services to get or keep the
highest quality of life possible.

harm

Store, cook, and give out food in
a safe and clean way.

Isolated Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

corridor and hallway doors that
block smoke.

Isolated Minimal harm or potential for actual
harm

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread Minimal harm or potential for actual
harm

smoke barrier doors that can
resist smoke for at least 20
minutes.

Isolated Minimal harm or potential for actual
harm

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Pattern Minimal harm or potential for actual
harm
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555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555084 DESERT SPRINGS HEALTHCARE &
WELLNESS CENTRE

82-262 VALENCIA
AVENUE

555116 ROSEWOOD HEALTH FACILITY 1401 NEW STINE
ROAD

555124 GRIDLEY HEALTHCARE & WELLNESS
CENTRE LLC

246 SPRUCE STREET

555132 VALLEY MANOR CONV HOSP 6120 N. VINELAND
AVE

555132 VALLEY MANOR CONV HOSP 6120 N. VINELAND
AVE

555132 VALLEY MANOR CONV HOSP 6120 N. VINELAND
AVE
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INDIO CA 92201 (760) 347-6000

INDIO CA 92201 (760) 347-6000

INDIO CA 92201 (760) 347-6000

INDIO CA 92201 (760) 347-6000

BAKERSFIELD CA 93309 (661) 834-0620

GRIDLEY CA 95948 (530) 846-6266

NORTH
HOLLYWOOD

CA 91606 (818) 763-6275

NORTH
HOLLYWOOD

CA 91606 (818) 763-6275

NORTH
HOLLYWOOD

CA 91606 (818) 763-6275
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09/08/2010 01/13/2011

09/08/2010 01/13/2011

09/08/2010 01/13/2011

09/08/2010 01/13/2011

02/17/2011 01/01/1900

12/15/2008 02/09/2009

05/27/2008 06/15/2008

05/27/2008 06/15/2008

02/25/2009 03/29/2009
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Fire Safety Exits and Egress Deficiencies

Fire Safety Illumination and Emergency Power Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies
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extinguishing system.

corridors or aisles that are
unobstructed and are at least 8
feet in width.

Isolated Minimal harm or potential for actual
harm

properly located and lighted "Exit"
signs.

Widespread Minimal harm or potential for actual
harm

automatic sprinkler systems that
have been maintained in working
order.

Isolated Minimal harm or potential for actual
harm

properly installed electrical wiring
and equipment.

Widespread Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

record of quarterly fire drills for
each shift under varying
conditions.

Pattern Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Pattern Potential for minimal harm

Develop a plan with the resident
and family for the resident's care
after leaving the nursing home.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm
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555139 WESTSIDE HEALTH CARE 1020 SOUTH FAIRFAX
AVE

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
AVE.

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
AVE.

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
AVE.

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
AVE.

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
AVE.

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
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LOS ANGELES CA 90019 (323) 938-2451

VALLEJO CA 94590 (707) 643-2267

VALLEJO CA 94590 (707) 643-2267

VALLEJO CA 94590 (707) 643-2267

VALLEJO CA 94590 (707) 643-2267

VALLEJO CA 94590 (707) 643-2267

VALLEJO CA 94590 (707) 643-2267
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11/03/2008 12/11/2008

08/18/2008 01/01/1900

08/18/2008 01/01/1900

12/18/2009 09/02/2010

12/18/2009 09/02/2010

12/18/2009 09/02/2010

03/17/2010 04/16/2010
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Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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accidents.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Actual harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Actual harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Actual harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Actual harm

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Actual harm

Protect each resident from all Isolated Actual harm
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AVE.

555184 HEARTWOOD AVENUE HEALTHCARE 1044 HEARTWOOD
AVE.

555200 VALLEY WEST CARE CENTER 1224 E STREET

555200 VALLEY WEST CARE CENTER 1224 E STREET

555200 VALLEY WEST CARE CENTER 1224 E STREET

555208 WESTGATE GARDENS CONVALESCENT 4525 W. TULARE AVE.

555208 WESTGATE GARDENS CONVALESCENT 4525 W. TULARE AVE.

555208 WESTGATE GARDENS CONVALESCENT 4525 W. TULARE AVE.
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VALLEJO CA 94590 (707) 643-2267

WILLIAMS CA 95987 (530) 473-5321

WILLIAMS CA 95987 (530) 473-5321

WILLIAMS CA 95987 (530) 473-5321

VISALIA CA 93277 (559) 733-0901

VISALIA CA 93277 (559) 733-0901

VISALIA CA 93277 (559) 733-0901
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08/04/2010 10/19/2010

10/03/2008 01/01/1900

10/03/2008 01/01/1900

10/03/2008 01/01/1900

04/02/2008 01/01/1900

11/10/2008 01/01/1900

11/10/2008 01/01/1900
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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abuse, physical punishment, and
being separated from others.

Write and use a policy that lets
each resident return to the
nursing home after a hospital
stay or leave for therapy.

Isolated Minimal harm or potential for actual
harm

Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing
home.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Pattern Potential for minimal harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm
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555208 WESTGATE GARDENS CONVALESCENT 4525 W. TULARE AVE.

555208 WESTGATE GARDENS CONVALESCENT 4525 W. TULARE AVE.

555208 WESTGATE GARDENS CONVALESCENT 4525 W. TULARE AVE.

555213 SUNRISE CONVALESCENT HOSPITAL 1640 N. FAIR OAKS
AVENUE

555213 SUNRISE CONVALESCENT HOSPITAL 1640 N. FAIR OAKS
AVENUE

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET
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VISALIA CA 93277 (559) 733-0901

VISALIA CA 93277 (559) 733-0901

VISALIA CA 93277 (559) 733-0901

PASADENA CA 91103 (626) 798-1175

PASADENA CA 91103 (626) 798-1175

BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200
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fields
Based on Nursing Home Compare - Complaint Deficiency



05/14/2009 01/01/1900

05/14/2009 01/01/1900

05/14/2009 01/01/1900

07/30/2008 09/11/2009

07/30/2008 09/11/2009

05/12/2008 01/01/1900

07/22/2008 01/01/1900
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fields
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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fields
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Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Pattern Minimal harm or potential for actual
harm

Give or get dental care for each
resident.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Help and prepare each resident
for a safe and easy discharge
and transfer from the nursing

Pattern Potential for minimal harm
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555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET
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BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200
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fields
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02/23/2009 01/01/1900

10/27/2009 01/01/1900

02/04/2010 01/01/1900

02/22/2010 01/01/1900

02/22/2010 01/01/1900

03/15/2010 01/01/1900
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fields
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Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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fields
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home.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Potential for minimal harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Potential for minimal harm

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Pattern Potential for minimal harm
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555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555229 VALLEY CONVALESCENT HOSPITAL 1205 8TH STREET

555283 MEADOW VIEW MANOR, INC. 396 DORSEY DRIVE

555338 BRIGHTON CONVALESCENT CENTER 1836 N. FAIR OAKS

555338 BRIGHTON CONVALESCENT CENTER 1836 N. FAIR OAKS

555338 BRIGHTON CONVALESCENT CENTER 1836 N. FAIR OAKS

555338 BRIGHTON CONVALESCENT CENTER 1836 N. FAIR OAKS
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BAKERSFIELD CA 93304 (805) 334-2200

BAKERSFIELD CA 93304 (805) 334-2200

GRASS VALLEY CA 95945 (530) 272-2273

PASADENA CA 91103 (626) 798-9124

PASADENA CA 91103 (626) 798-9124

PASADENA CA 91103 (626) 798-9124

PASADENA CA 91103 (626) 798-9124
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05/03/2010 01/01/1900

05/03/2010 01/01/1900

06/11/2008 01/01/1900

02/11/2008 07/31/2008

03/04/2008 06/20/2008

03/04/2008 06/20/2008

04/16/2008 10/14/2008
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fields
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Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Potential for minimal harm

Provide a final summary of the
resident's health status and a
summary of the resident's stay,
when the resident is ready to
leave the nursing home.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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555341 REDWOOD CONVALESCENT HOSPITAL, INC 22103 REDWOOD
ROAD

555341 REDWOOD CONVALESCENT HOSPITAL, INC 22103 REDWOOD
ROAD

555341 REDWOOD CONVALESCENT HOSPITAL, INC 22103 REDWOOD
ROAD

555341 REDWOOD CONVALESCENT HOSPITAL, INC 22103 REDWOOD
ROAD

555341 REDWOOD CONVALESCENT HOSPITAL, INC 22103 REDWOOD
ROAD

555349 VACAVILLE CONVALESCENT & REHAB 585 NUT TREE COURT

555358 FRUITVALE HEALTH CARE CENTER 3020 EAST 15TH
STREET
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CASTRO VALLEY CA 94546 (510) 537-8848

CASTRO VALLEY CA 94546 (510) 537-8848

CASTRO VALLEY CA 94546 (510) 537-8848

CASTRO VALLEY CA 94546 (510) 537-8848

CASTRO VALLEY CA 94546 (510) 537-8848

VACAVILLE CA 95687 (707) 449-8000

OAKLAND CA 94601 (510) 261-5613
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01/09/2008 01/18/2008

02/25/2008 03/13/2008

05/01/2008 06/05/2008

05/16/2008 06/15/2008

09/08/2008 09/18/2008

11/10/2010 01/19/2011

01/08/2008 01/28/2008
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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area is free of dangers that cause
accidents.

harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Protect each resident from all
abuse, physical punishment, and
being separated from others.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and

Isolated Minimal harm or potential for actual
harm
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555358 FRUITVALE HEALTH CARE CENTER 3020 EAST 15TH
STREET

555358 FRUITVALE HEALTH CARE CENTER 3020 EAST 15TH
STREET

555358 FRUITVALE HEALTH CARE CENTER 3020 EAST 15TH
STREET

555358 FRUITVALE HEALTH CARE CENTER 3020 EAST 15TH
STREET

555358 FRUITVALE HEALTH CARE CENTER 3020 EAST 15TH
STREET

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST
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OAKLAND CA 94601 (510) 261-5613

OAKLAND CA 94601 (510) 261-5613

OAKLAND CA 94601 (510) 261-5613

OAKLAND CA 94601 (510) 261-5613

OAKLAND CA 94601 (510) 261-5613

LANCASTER CA 93534 (661) 949-5524
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06/05/2008 06/30/2008

06/05/2008 06/30/2008

08/19/2008 09/05/2008

08/19/2008 09/05/2008

08/19/2008 09/05/2008

04/01/2008 04/18/2008
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies
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investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Use the same rules about
transfer, discharge and providing
services for all residents, no
matter how they pay.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating

Pattern Potential for minimal harm
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555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST
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LANCASTER CA 93534 (661) 949-5524

LANCASTER CA 93534 (661) 949-5524

LANCASTER CA 93534 (661) 949-5524

LANCASTER CA 93534 (661) 949-5524

LANCASTER CA 93534 (661) 949-5524
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06/27/2008 08/11/2008

11/07/2008 11/29/2008

12/23/2008 01/08/2009

12/23/2008 01/08/2009

12/23/2008 01/08/2009
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies
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fields
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residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Keep each resident free from
drugs that restrain them, unless

Isolated Minimal harm or potential for actual
harm
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555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555456 ANTELOPE VALLEY CARE CENTER 44567 NORTH 15TH
ST. WEST

555462 VILLA VALENCIA HEALTH CARE CENTER 24552 PASEO DE
VALENCIA

555470 WAGNER HEIGHTS NURSING & REHAB 9289 BRANSTETTER
PLACE

555487 MISSION DE LA CASA NURSING &
REHABILITATION CENTER

2501 ALVIN AVENUE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE
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LANCASTER CA 93534 (661) 949-5524

LANCASTER CA 93534 (661) 949-5524

LANCASTER CA 93534 (661) 949-5524

LAGUNA HILLS CA 92653 (949) 458-8880

STOCKTON CA 95209 (209) 477-5252

SAN JOSE CA 95121 (408) 238-9751

LAKE ISABELLA CA 93240 (760) 379-2681
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04/13/2009 05/06/2009

04/13/2009 05/06/2009

04/13/2009 05/06/2009

08/13/2009 12/17/2009

10/09/2008 01/01/1900

05/15/2008 06/05/2008

01/23/2009 01/01/1900
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fields
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Health Environmental Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Vertical Openings Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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needed for medical treatment.

Keep safe, clean and homelike
surroundings.

Pattern Potential for minimal harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

exit doors that are held open by
devices that will automatically
close on the activation of a fire
alarm or smoke detectors.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Potential for minimal harm
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555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP 6412 LAUREL AVE
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LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681
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02/05/2009 01/01/1900

02/20/2009 01/01/1900

06/04/2009 03/23/2011

06/25/2009 03/20/2010

06/25/2009 03/20/2010

07/31/2009 01/01/1900

12/02/2009 01/01/1900

12/29/2009 01/01/1900

Page 4603 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Environmental Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Potential for minimal harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Potential for minimal harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Make sure that the nursing home Pattern Potential for minimal harm
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SNF

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555517 KERN VALLEY HEALTHCARE DISTRICT DP
SNF

6412 LAUREL AVE

555595 SMITH RANCH CARE CENTER 1550 SILVEIRA
PARKWAY

555602 MILLBRAE SERRA CONVALESCENT 150 SERRA AVENUE
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LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

LAKE ISABELLA CA 93240 (760) 379-2681

SAN RAFAEL CA 94903 (415) 499-1000

MILLBRAE CA 94030 (650) 697-8386
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03/25/2010 01/01/1900

06/14/2010 09/30/2010

06/14/2010 09/30/2010

05/28/2009 07/10/2009

02/20/2008 04/07/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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area is free of dangers that cause
accidents.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Potential for minimal harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Be designed, built, equipped, or Widespread Immediate jeopardy to resident health or
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HOSPITAL

555602 MILLBRAE SERRA CONVALESCENT
HOSPITAL

150 SERRA AVENUE

555658 PORTERVILLE CONVALESCENT HOSP 1100 WEST MORTON
AVENUE

555658 PORTERVILLE CONVALESCENT HOSP 1100 WEST MORTON
AVENUE

555677 HAWTHORNE CONVALESCENT CENTER 11630 SOUTH
GREVILLEA AVE.

555720 LOS GATOS OAKS CONVALESCENT
HOSPITAL

16605 LARK AVENUE

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
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MILLBRAE CA 94030 (650) 697-8386

PORTERVILLE CA 93257 (559) 782-1509

PORTERVILLE CA 93257 (559) 782-1509

HAWTHORNE CA 90250 (310) 679-9732

LOS GATOS CA 95030 (408) 356-9146

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400
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02/20/2008 04/07/2008

11/12/2009 01/01/1900

11/12/2009 01/01/1900

12/22/2010 01/31/2011

01/07/2011 02/10/2011

02/08/2008 03/08/2008

02/08/2008 03/08/2008

04/04/2008 05/30/2008
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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well kept to protect the health and
safety of residents, workers, and
the public.

safety

Train all employees on what to do
in an emergency.

Widespread Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Isolated Minimal harm or potential for actual
harm

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give each resident care and Isolated Minimal harm or potential for actual
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555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD
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VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400
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04/04/2008 05/30/2008

04/04/2008 05/30/2008

04/04/2008 05/30/2008

04/04/2008 05/30/2008

06/30/2008 07/25/2008

06/30/2008 07/25/2008

06/30/2008 07/25/2008

02/06/2009 02/26/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Health Nutrition and Dietary Deficiencies

Health Nutrition and Dietary Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies
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Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Make sure that each resident's
nutritional needs were met.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Pattern Potential for minimal harm

Store, cook, and give out food in
a safe and clean way.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Let the resident or the resident's
representative look at all records.

Pattern Potential for minimal harm
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555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555738 WINDSOR TERRACE HEALTH CARE 7447 SEPULVEDA
BLVD

555761 WISTERIA CARE CENTER 20524 WISTERIA
STREET

555761 WISTERIA CARE CENTER 20524 WISTERIA
STREET

555781 DEL RIO CONVALESCENT CENTER 7002 EAST GAGE
AVENUE

555792 SUNNYVALE HEALTH CARE CENTER 1291 S BERNARDO
AVENUE

555815 TOTALLY KIDS SPECIALITY HEALTHCARE -
SUN VALLEY

10716 LA TUNA
CANYON ROAD

555815 TOTALLY KIDS SPECIALITY HEALTHCARE -
SUN VALLEY

10716 LA TUNA
CANYON ROAD
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VAN NUYS CA 91405 (818) 787-3400

VAN NUYS CA 91405 (818) 787-3400

CASTRO VALLEY CA 94546 (510) 727-9169

CASTRO VALLEY CA 94546 (510) 727-9169

BELL GARDENS CA 90201 (562) 927-6586

SUNNYVALE CA 94087 (408) 245-8070

SUN VALLEY CA 91352 (818) 252-5863

SUN VALLEY CA 91352 (818) 252-5863
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03/16/2009 04/17/2009

05/06/2009 05/13/2009

07/07/2008 08/13/2008

07/07/2008 08/13/2008

02/28/2008 05/29/2008

04/21/2008 05/20/2008

06/30/2008 08/11/2008

06/30/2008 08/11/2008
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Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Building Service Equipment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Isolated Minimal harm or potential for actual
harm

Try to resolve each resident's
complaints quickly.

Pattern Potential for minimal harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

properly protected cooking
facilities.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,

Pattern Minimal harm or potential for actual
harm
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555815 TOTALLY KIDS SPECIALITY HEALTHCARE -
SUN VALLEY

10716 LA TUNA
CANYON ROAD

555815 TOTALLY KIDS SPECIALITY HEALTHCARE -
SUN VALLEY

10716 LA TUNA
CANYON ROAD

555815 TOTALLY KIDS SPECIALITY HEALTHCARE -
SUN VALLEY

10716 LA TUNA
CANYON ROAD

555822 CANYON OAKS NURSING AND
REHABILITATION CENTER

22029 SATICOY
STREET

555826 THE REDWOODS 40 CAMINO ALTO

555838 CAMDEN CONVALESCENT HOSPITAL 1331 CAMDEN
AVENUE

555838 CAMDEN CONVALESCENT HOSPITAL 1331 CAMDEN
AVENUE

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD
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SUN VALLEY CA 91352 (818) 252-5863

SUN VALLEY CA 91352 (818) 252-5863

SUN VALLEY CA 91352 (818) 252-5863

CANOGA PARK CA 91303 (818) 887-7050

MILL VALLEY CA 94941 (415) 383-2741

CAMPBELL CA 95008 (408) 377-4030

CAMPBELL CA 95008 (408) 377-4030

NOVATO CA 94947 (415) 897-6161
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06/30/2008 08/11/2008

10/06/2008 11/13/2008

12/24/2008 01/16/2009

02/13/2008 03/13/2008

05/27/2009 11/19/2009

05/21/2008 01/01/1900

12/21/2010 01/12/2011

01/23/2008 05/16/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Make sure that residents are safe
from serious medication errors.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Widespread Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

1) Make sure that residents who
take drugs are not given too

Isolated Actual harm
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CENTER

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE 1565 HILL ROAD
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NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161
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07/16/2008 04/24/2009

08/25/2008 10/01/2008

08/25/2008 10/01/2008

08/25/2008 11/17/2008

08/25/2008 11/17/2008

12/22/2008 10/30/2009
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Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Immediate jeopardy to resident health or
safety

Set up or keep a group of people
to review and ensure quality.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan Isolated Minimal harm or potential for actual
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CENTER

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE 1565 HILL ROAD
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NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161
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12/22/2008 10/30/2009

01/06/2009 02/25/2009

01/06/2009 02/25/2009

03/03/2009 02/18/2010

06/24/2009 12/16/2009

07/02/2009 01/01/1900

07/02/2009 01/01/1900

08/18/2009 03/01/2010
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Page 4639 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



that meets all of a resident's
needs, with timetables and
actions that can be measured.

harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Isolated Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Pattern Minimal harm or potential for actual
harm

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home Isolated Minimal harm or potential for actual
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555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555844 COUNTRY VILLA NOVATO HEALTHCARE
CENTER

1565 HILL ROAD

555855 BAYWOOD COURT HEALTH CENTER 21966 DOLORES
STREET

675000 BEECHNUT MANOR 12777 BEECHNUT ST

675000 BEECHNUT MANOR 12777 BEECHNUT ST
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NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

NOVATO CA 94947 (415) 897-6161

CASTRO VALLEY CA 94546 (510) 733-2102

HOUSTON TX 77072 (281) 879-8040

HOUSTON TX 77072 (281) 879-8040
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08/19/2009 02/18/2010

08/25/2009 03/01/2010

05/20/2010 09/07/2010

03/16/2009 04/23/2009

06/13/2008 07/13/2008

04/02/2010 04/10/2010
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Health Environmental Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Potential for minimal harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Actual harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Potential for minimal harm

Tell the resident or the resident's
representative in writing how long
the nursing home will hold the
resident's bed when the resident
temporarily leaves the facility.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Isolated Minimal harm or potential for actual
harm
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675000 BEECHNUT MANOR 12777 BEECHNUT ST

675001 VALLEY VIEW HEALTHCARE CENTER 700 S OSTROM ST

675001 VALLEY VIEW HEALTHCARE CENTER 700 S OSTROM ST

675001 VALLEY VIEW HEALTHCARE CENTER 700 S OSTROM ST

675001 VALLEY VIEW HEALTHCARE CENTER 700 S OSTROM ST

675001 VALLEY VIEW HEALTHCARE CENTER 700 S OSTROM ST

675001 VALLEY VIEW HEALTHCARE CENTER 700 S OSTROM ST
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HOUSTON TX 77072 (281) 879-8040

EASTLAND TX 76448 (254) 629-1779

EASTLAND TX 76448 (254) 629-1779

EASTLAND TX 76448 (254) 629-1779

EASTLAND TX 76448 (254) 629-1779

EASTLAND TX 76448 (254) 629-1779

EASTLAND TX 76448 (254) 629-1779
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05/19/2010 01/01/1900

07/24/2008 09/06/2008

08/08/2008 09/15/2008

08/08/2008 09/15/2008

04/01/2009 04/30/2009

04/01/2009 04/30/2009

04/01/2009 04/30/2009
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Nutrition and Dietary Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have licensed, certified, or
registered staff to give needed
services.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Listen to the resident or family
groups or act on their complaints
or suggestions.

Pattern Minimal harm or potential for actual
harm

1) Provide 3 meals daily at
regular times; or 2) serve

Pattern Minimal harm or potential for actual
harm
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675002 RETAMA MANOR NURSING CENTER/SAN
ANTONIO WEST

636 CUPPLES RD

675028 ESTATES HEALTHCARE AND
REHABILITATION CENTER

201 SYCAMORE
SCHOOL RD

675033 MESQUITE TREE NURSING CENTER 434 PAZA DR

675033 MESQUITE TREE NURSING CENTER 434 PAZA DR

675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE
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SAN ANTONIO TX 78237 (210) 434-0611

FORT WORTH TX 76134 (817) 293-7610

MESQUITE TX 75149 (972) 288-6489

MESQUITE TX 75149 (972) 288-6489

FORT WORTH TX 76104 (817) 335-3030
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09/03/2010 09/04/2010

02/23/2010 04/19/2010

02/01/2010 02/17/2010

06/04/2010 06/29/2010

04/01/2009 04/01/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety
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675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE

675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE

675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE

675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE

675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE

675034 PENNSYLVANIA REHAB LP 901 PENNSYLVANIA
AVE
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FORT WORTH TX 76104 (817) 335-3030

FORT WORTH TX 76104 (817) 335-3030

FORT WORTH TX 76104 (817) 335-3030

FORT WORTH TX 76104 (817) 335-3030

FORT WORTH TX 76104 (817) 335-3030

FORT WORTH TX 76104 (817) 335-3030
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04/28/2009 06/15/2009

12/16/2009 01/01/1900

04/15/2010 05/17/2010

06/25/2010 07/23/2010

06/25/2010 07/23/2010

07/08/2010 07/09/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that each resident's
nutritional needs were met.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm
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675038 CLYDE NURSING CENTER 806 STEPHENS ST

675040 FRANKSTON HEALTHCARE CENTER 303 MURCHISON

675040 FRANKSTON HEALTHCARE CENTER 303 MURCHISON

675042 COMMUNITY CARE CENTER OF BAYLOR
COUNTY

1110 WESTVIEW DR

675046 ROSENBERG HEALTH & REHABILITATION
CENTER

1419 MAHLMAN ST

675052 LAPORTE HEALTHCARE CENTER 208 SOUTH UTAH

Page 4661 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



CLYDE TX 79510 (325) 893-4288

FRANKSTON TX 75763 (903) 876-3208

FRANKSTON TX 75763 (903) 876-3208

SEYMOUR TX 76380 (940) 889-3176

ROSENBERG TX 77471 (281) 342-0065

LA PORTE TX 77571 (281) 471-1810

Page 4662 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



04/21/2008 05/23/2008

05/13/2009 05/14/2009

09/02/2009 09/25/2009

03/12/2010 01/01/1900

03/10/2009 03/13/2009

01/02/2010 01/08/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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675052 LAPORTE HEALTHCARE CENTER 208 SOUTH UTAH

675053 CHISOLM TRAIL NURSING AND
REHABILITATION CENTER

107 N MEDINA

675057 BALCH SPRINGS NURSING HOME 4200 SHEPHERD LN

675073 PARK PLAZA 1201 MCLENNAN AVE

675078 STONEYBROOK HEALTHCARE CENTER 2808 STONEYBROOK
DRIVE

675078 STONEYBROOK HEALTHCARE CENTER 2808 STONEYBROOK
DRIVE
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LA PORTE TX 77571 (281) 471-1810

LOCKHART TX 78644 (512) 398-5213

BALCH SPRINGS TX 75180 (972) 286-0335

MART TX 76664 (254) 876-2531

HOUSTON TX 77063 (713) 782-4355

HOUSTON TX 77063 (713) 782-4355
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10/06/2010 01/01/1900

02/24/2010 03/22/2010

06/12/2009 01/01/1900

12/10/2008 01/09/2009

04/15/2008 05/09/2008

10/21/2010 11/12/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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675095 HALLETTSVILLE REHABILITATION AND
NURSING CENTER LP

HWY 90 A W

675095 HALLETTSVILLE REHABILITATION AND
NURSING CENTER LP

HWY 90 A W

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST
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HALLETTSVILLE TX 77964 (361) 798-3268

HALLETTSVILLE TX 77964 (361) 798-3268

FARWELL TX 79325 (806) 481-9027

FARWELL TX 79325 (806) 481-9027

FARWELL TX 79325 (806) 481-9027

FARWELL TX 79325 (806) 481-9027
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10/30/2008 12/17/2008

10/30/2008 12/17/2008

01/04/2008 01/30/2008

03/19/2009 04/18/2009

03/19/2009 04/18/2009

03/19/2009 04/18/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Pattern Minimal harm or potential for actual
harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse

Pattern Immediate jeopardy to resident health or
safety
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675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675098 FARWELL CONVALESCENT CENTER 305 FIFTH ST

675106 HORIZON HEALTHCARE CENTER AT EL PASO 2301 N OREGON ST

675109 THE VILLAGE AT RICHARDSON 1111 ROCKINGHAM LN
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FARWELL TX 79325 (806) 481-9027

FARWELL TX 79325 (806) 481-9027

FARWELL TX 79325 (806) 481-9027

FARWELL TX 79325 (806) 481-9027

EL PASO TX 79902 (915) 532-8941

RICHARDSON TX 75080 (972) 231-8833
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03/19/2009 04/18/2009

03/19/2009 04/18/2009

03/19/2009 04/18/2009

03/19/2009 04/18/2009

04/23/2010 05/31/2010

06/26/2009 06/26/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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of residents and theft of residents'
property.

Give professional services that
meet a professional standard of
quality.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Immediate jeopardy to resident health or
safety
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675127 HUMBLE HEALTHCARE CENTER 93 ISAACKS RD

675138 PRINCETON PLACE REHABILITATION &
HEALTHCARE BANDER

1939 BANDERA RD

675141 CRESTVIEW HEALTHCARE RESIDENCE LTD 1400 LAKE SHORE DR

675141 CRESTVIEW HEALTHCARE RESIDENCE LTD 1400 LAKE SHORE DR

675151 MEADOWBROOK CARE CENTER 632 WINDSOR WAY

Page 4681 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



HUMBLE TX 77338 (281) 446-7159

SAN ANTONIO TX 78228 (210) 434-0671

WACO TX 76708 (254) 753-0291

WACO TX 76708 (254) 753-0291

VAN ALSTYNE TX 75495 (903) 482-6455
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06/30/2010 07/15/2010

02/25/2010 03/26/2010

10/17/2008 11/17/2008

03/25/2009 04/24/2009

10/11/2009 10/26/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a

Isolated Minimal harm or potential for actual
harm
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675159 SOUTHBROOKE MANOR NURSING AND
REHABILITATION CENTE

1401 W MAIN ST

675159 SOUTHBROOKE MANOR NURSING AND
REHABILITATION CENTE

1401 W MAIN ST

675162 BRIARCLIFF NURSING AND REHABILITATION
CENTER LP

3201 N WARE RD

675162 BRIARCLIFF NURSING AND REHABILITATION
CENTER LP

3201 N WARE RD

675162 BRIARCLIFF NURSING AND REHABILITATION 3201 N WARE RD
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EDNA TX 77957 (361) 782-7614

EDNA TX 77957 (361) 782-7614

MCALLEN TX 78501 (956) 631-5542

MCALLEN TX 78501 (956) 631-5542

MCALLEN TX 78501 (956) 631-5542
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04/09/2009 04/24/2009

07/27/2009 08/10/2009

02/25/2008 03/13/2008

09/05/2008 09/26/2008

04/01/2009 04/17/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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CENTER LP

675162 BRIARCLIFF NURSING AND REHABILITATION
CENTER LP

3201 N WARE RD

675170 LA PALOMA NURSING CENTER 138 S FM 1329

675175 HOMESTEAD OF MCKINNEY 1801 PEARSON AVE

675191 FORT WORTH MANOR 4900 E BERRY

675194 METROPLEX NURSING AND REHABILITATION
LP

658 SW 3RD ST
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MCALLEN TX 78501 (956) 631-5542

SAN DIEGO TX 78384 (361) 279-8291

MCKINNEY TX 75069 (972) 562-8880

FORT WORTH TX 76105 (817) 531-3707

GRAND PRAIRIE TX 75051 (972) 264-2464
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03/31/2010 04/01/2010

09/09/2009 10/18/2009

04/22/2010 04/26/2010

01/28/2010 02/20/2010

02/28/2008 01/01/1900
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Minimal harm or potential for actual
harm
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675202 LEXINGTON PLACE NURSING &
REHABILITATION

611 NW STALLINGS
DR

675202 LEXINGTON PLACE NURSING &
REHABILITATION

611 NW STALLINGS
DR

675214 GULF HEALTH CARE CENTER TEXAS CITY 1720 N LOGAN ST

675214 GULF HEALTH CARE CENTER TEXAS CITY 1720 N LOGAN ST

675215 JASPER NURSING AND REHABILITATION LP 350 SPRINGHILL RD
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NACOGDOCHES TX 75961 (936) 564-1138

NACOGDOCHES TX 75961 (936) 564-1138

TEXAS CITY TX 77590 (409) 943-4914

TEXAS CITY TX 77590 (409) 943-4914

JASPER TX 75951 (409) 384-5411
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05/17/2008 06/13/2008

06/11/2010 07/23/2010

10/13/2009 11/06/2009

02/24/2010 03/15/2010

01/12/2010 01/13/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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675217 ELKHART OAKS CARE CENTER 214 JONES RD

675217 ELKHART OAKS CARE CENTER 214 JONES RD

675217 ELKHART OAKS CARE CENTER 214 JONES RD

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON
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ELKHART TX 75839 (903) 764-2291

ELKHART TX 75839 (903) 764-2291

ELKHART TX 75839 (903) 764-2291

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111
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01/16/2009 02/09/2009

07/14/2010 08/19/2010

12/22/2010 01/15/2011

01/31/2008 02/29/2008

01/31/2008 02/29/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON
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KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111
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01/31/2008 02/29/2008

01/31/2008 02/29/2008

03/26/2008 03/27/2008

03/26/2008 03/27/2008

03/26/2008 03/27/2008
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Pattern Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Isolated Actual harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of

Pattern Minimal harm or potential for actual
harm
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675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON
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KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

Page 4712 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



07/03/2008 07/07/2008

07/03/2008 07/07/2008

07/17/2008 07/18/2008

11/18/2008 12/15/2008

01/22/2009 02/27/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Mistreatment Deficiencies

Page 4714 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



residents.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Potential for minimal harm

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Pattern Minimal harm or potential for actual
harm
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675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675220 AVALON PLACE KIRBYVILLE 700 N HERNDON

675264 ATHENS HEALTHCARE AND REHABILITATION
CENTER

305 S PALESTINE ST

675273 VALLEY MILLS NURSING AND
REHABILITATION LP

101 W. AVENUE E
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KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

KIRBYVILLE TX 75956 (409) 423-6111

ATHENS TX 75751 (903) 675-2046

VALLEY MILLS TX 76689 (254) 932-6288

Page 4717 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



01/22/2009 02/27/2009

10/14/2009 10/16/2009

10/14/2009 10/16/2009

01/31/2008 02/11/2008

09/08/2010 10/01/2010
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies
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property.

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas

Pattern Minimal harm or potential for actual
harm
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675273 VALLEY MILLS NURSING AND
REHABILITATION LP

101 W. AVENUE E

675273 VALLEY MILLS NURSING AND
REHABILITATION LP

101 W. AVENUE E

675273 VALLEY MILLS NURSING AND
REHABILITATION LP

101 W. AVENUE E

675273 VALLEY MILLS NURSING AND
REHABILITATION LP

101 W. AVENUE E

675300 NEW BOSTON HEALTHCARE CENTER 210 RICE ST

675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD

675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD
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fields
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VALLEY MILLS TX 76689 (254) 932-6288

VALLEY MILLS TX 76689 (254) 932-6288

VALLEY MILLS TX 76689 (254) 932-6288

VALLEY MILLS TX 76689 (254) 932-6288

NEW BOSTON TX 75570 (903) 628-5551

GARLAND TX 75040 (972) 496-8800

GARLAND TX 75040 (972) 496-8800
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09/08/2010 10/01/2010

09/08/2010 10/01/2010

10/13/2010 11/13/2010

10/13/2010 11/13/2010

02/25/2009 03/31/2009

01/23/2008 03/07/2008

01/23/2008 03/07/2008
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Health Resident Assessment Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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fields
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that are listed in official
regulations.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Potential for minimal harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Immediate jeopardy to resident health or
safety

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety
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675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD

675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD

675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD

675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD

675305 PLEASANT VALLEY HEALTHCARE AND
REHABILITATION CENT

1525 PLEASANT
VALLEY RD

675311 FAIRVIEW HEALTHCARE RESIDENCE LTD 601 E REUNION ST

675312 MATHIS NURSING CENTER 1220 LOOP 459
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GARLAND TX 75040 (972) 496-8800

GARLAND TX 75040 (972) 496-8800

GARLAND TX 75040 (972) 496-8800

GARLAND TX 75040 (972) 496-8800

GARLAND TX 75040 (972) 496-8800

FAIRFIELD TX 75840 (903) 389-4121

MATHIS TX 78368 (361) 547-3318
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02/29/2008 01/01/1900

02/29/2008 01/01/1900

02/29/2008 01/01/1900

07/09/2009 01/01/1900

07/09/2009 01/01/1900

11/12/2008 12/04/2008

10/08/2009 11/07/2009
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Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Protect the resident from a
transfer or discharge that is not
wanted or needed.

Isolated Minimal harm or potential for actual
harm

Provide written records when a
resident is transferred or
discharged.

Isolated Minimal harm or potential for actual
harm

Provide enough notice before
discharging or transferring a
resident.

Isolated Minimal harm or potential for actual
harm

Quickly tell the resident's doctor
the results of lab tests.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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675312 MATHIS NURSING CENTER 1220 LOOP 459

675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO

675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO

675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO

675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO
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MATHIS TX 78368 (361) 547-3318

DE LEON TX 76444 (254) 893-2075

DE LEON TX 76444 (254) 893-2075

DE LEON TX 76444 (254) 893-2075

DE LEON TX 76444 (254) 893-2075
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12/23/2010 01/23/2011

07/22/2008 08/21/2008

07/22/2008 08/21/2008

07/22/2008 08/21/2008

07/22/2008 08/21/2008
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO

675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO

675319 DELEON NURSING AND REHABILITATION LP 809 E NAVARRO

675326 RUNNELS COUNTY REHABILITATION AND
NURSING CENTER I

1800 N BROADWAY

675343 SPRING BRANCH HEALTHCARE CENTER 8955 LONG POINT
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DE LEON TX 76444 (254) 893-2075

DE LEON TX 76444 (254) 893-2075

DE LEON TX 76444 (254) 893-2075

BALLINGER TX 76821 (325) 365-2538

HOUSTON TX 77055 (713) 464-7625
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07/22/2008 08/21/2008

07/22/2008 08/21/2008

07/14/2010 08/25/2010

12/14/2010 01/12/2011

10/29/2009 11/20/2009
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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property.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Isolated Actual harm

Give each resident enough fluids
to keep them healthy and prevent
dehydration.

Isolated Actual harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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675344 SWEENY HOUSE 109 N MCKINNEY

675346 HERITAGE OAKS NURSING AND
REHABILITATION CENTER

5301 UNIVERSITY AVE

675366 MAGNIFIED HEALTH & REHAB OF ANDERSON
LLC

1115 ANDERSON

675371 RIVERVIEW NURSING AND REHABILITATION
LP

1102 RIVER RD

675374 IRVING NURSING AND REHABILITATION LP 619 N BRITAIN RD

675386 WHISPERING PINES LODGE I LLP 2131 ALPINE RD
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SWEENY TX 77480 (979) 548-3383

LUBBOCK TX 79413 (806) 795-8792

COLLEGE
STATION

TX 77840 (979) 693-1515

BOERNE TX 78006 (830) 249-2799

IRVING TX 75061 (972) 785-9300

LONGVIEW TX 75601 (903) 757-8786
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02/24/2009 02/25/2009

07/17/2009 08/19/2009

05/24/2009 06/24/2009

08/21/2009 09/23/2009

04/24/2008 05/16/2008

11/10/2009 12/07/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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675395 VAL VERDE NURSING AND REHABILITATION
CENTER

100 HERMANN DR

675395 VAL VERDE NURSING AND REHABILITATION
CENTER

100 HERMANN DR

675399 NAVASOTA NURSING AND REHABILITATION
LP

1405 E WASHINGTON

675399 NAVASOTA NURSING AND REHABILITATION
LP

1405 E WASHINGTON

675399 NAVASOTA NURSING AND REHABILITATION
LP

1405 E WASHINGTON

675399 NAVASOTA NURSING AND REHABILITATION
LP

1405 E WASHINGTON
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DEL RIO TX 78840 (830) 775-7477

DEL RIO TX 78840 (830) 775-7477

NAVASOTA TX 77868 (936) 825-6463

NAVASOTA TX 77868 (936) 825-6463

NAVASOTA TX 77868 (936) 825-6463

NAVASOTA TX 77868 (936) 825-6463
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11/19/2008 11/24/2008

04/16/2009 05/22/2009

04/11/2008 05/11/2008

04/11/2008 05/11/2008

04/11/2008 05/11/2008

04/11/2008 05/11/2008
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide services to meet the
needs and preferences of each
resident.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause

Pattern Minimal harm or potential for actual
harm
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675399 NAVASOTA NURSING AND REHABILITATION
LP

1405 E WASHINGTON

675409 MISSION OAKS MANOR 3030  S  ROOSEVELT

675423 ASHFORD GARDENS 7210 NORTHLINE DR

675423 ASHFORD GARDENS 7210 NORTHLINE DR

675424 GREEN OAKS HEALTH & REHABILITATION
CENTER

500 VALLE VISTA

675424 GREEN OAKS HEALTH & REHABILITATION
CENTER

500 VALLE VISTA

675424 GREEN OAKS HEALTH & REHABILITATION
CENTER

500 VALLE VISTA
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NAVASOTA TX 77868 (936) 825-6463

SAN ANTONIO TX 78214 (210) 924-8151

HOUSTON TX 77076 (713) 699-2882

HOUSTON TX 77076 (713) 699-2882

ATHENS TX 75751 (903) 677-3434

ATHENS TX 75751 (903) 677-3434

ATHENS TX 75751 (903) 677-3434
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04/11/2008 05/11/2008

06/04/2009 07/06/2009

04/24/2008 05/08/2008

04/24/2008 05/09/2008

07/31/2008 08/04/2008

07/31/2008 08/04/2008

03/06/2009 03/27/2009

Page 4753 of 4970 05/31/2011

fields
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies
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unwanted effects.

At least once a month, have a
licensed pharmacist check the
drugs that each resident takes.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves

Pattern Minimal harm or potential for actual
harm
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675424 GREEN OAKS HEALTH & REHABILITATION
CENTER

500 VALLE VISTA

675424 GREEN OAKS HEALTH & REHABILITATION
CENTER

500 VALLE VISTA

675433 GREEN ACRES OF HUNTSVILLE 1302 NOTTINGHAM ST

675433 GREEN ACRES OF HUNTSVILLE 1302 NOTTINGHAM ST

675433 GREEN ACRES OF HUNTSVILLE 1302 NOTTINGHAM ST

675437 STONEBROOK MANOR AT BROADWAY 1841 FLAMINGO
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ATHENS TX 75751 (903) 677-3434

ATHENS TX 75751 (903) 677-3434

HUNTSVILLE TX 77340 (936) 295-6313

HUNTSVILLE TX 77340 (936) 295-6313

HUNTSVILLE TX 77340 (936) 295-6313

SAN ANTONIO TX 78209 (210) 824-5324
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10/27/2010 11/22/2010

10/27/2010 11/22/2010

02/29/2008 03/18/2008

01/27/2010 02/18/2010

11/02/2010 11/03/2010

02/25/2011 03/25/2011
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Pattern Minimal harm or potential for actual
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675440 SOUTH DALLAS NURSING HOME 3808 S CENTRAL
EXPWY

675444 REUNION PLAZA SENIOR CARE AND
REHABILITATION CENTE

1401 HAMPTON RD

675446 REGENCY MANOR NURSING AND
REHABILITATION LP

1615 ELEVENTH ST

675447 FOREST LANE HEALTHCARE CENTER 9009 FOREST LN

675452 ROSEWOOD REHABILITATION AND CARE
CENTER

7700 MESQUITE PASS
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DALLAS TX 75215 (214) 428-2851

TEXARKANA TX 75503 (903) 792-7994

FLORESVILLE TX 78114 (830) 216-7090

DALLAS TX 75243 (972) 783-1771

CONVERSE TX 78109 (210) 650-0551
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09/23/2010 11/09/2010

06/08/2009 06/24/2009

02/11/2009 03/11/2009

06/16/2009 07/24/2009

09/03/2009 10/05/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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675459 WALNUT HILLS CONVALESCENT CENTER INC 3509 ROGGE LN

675459 WALNUT HILLS CONVALESCENT CENTER INC 3509 ROGGE LN

675459 WALNUT HILLS CONVALESCENT CENTER INC 3509 ROGGE LN

675459 WALNUT HILLS CONVALESCENT CENTER INC 3509 ROGGE LN

675459 WALNUT HILLS CONVALESCENT CENTER INC 3509 ROGGE LN

675483 IOWA PARK HEALTHCARE CENTER 1109 N THIRD ST

675493 HIGHLAND PARK CARE CENTER 2714 MORRISON
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AUSTIN TX 78723 (512) 926-2070

AUSTIN TX 78723 (512) 926-2070

AUSTIN TX 78723 (512) 926-2070

AUSTIN TX 78723 (512) 926-2070

AUSTIN TX 78723 (512) 926-2070

IOWA PARK TX 76367 (940) 592-4139

HOUSTON TX 77009 (713) 862-1616
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08/27/2008 09/10/2008

08/27/2008 09/10/2008

08/27/2008 09/10/2008

10/31/2008 10/31/2008

02/27/2009 02/28/2009

10/08/2010 10/09/2010

12/30/2008 02/01/2009
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Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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emergencies, and give them out
properly.

Keep all essential equipment
working safely.

Isolated Minimal harm or potential for actual
harm

Provide bedrooms that don't
allow residents to see each other
when privacy is needed.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call Isolated Minimal harm or potential for actual
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675497 COURTYARD GARDENS 1501 7TH ST

675497 COURTYARD GARDENS 1501 7TH ST

675519 STONELEIGH ESTATES 1712 N TIMBERLAND

675532 UVALDE HEALTHCARE AND REHABILITATION
CENTER

535  N  PARK  ST

675532 UVALDE HEALTHCARE AND REHABILITATION
CENTER

535  N  PARK  ST

675532 UVALDE HEALTHCARE AND REHABILITATION 535  N  PARK  ST
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WICHITA FALLS TX 76301 (940) 322-0741

WICHITA FALLS TX 76301 (940) 322-0741

LUFKIN TX 75901 (936) 632-3346

UVALDE TX 78801 (830) 278-2505

UVALDE TX 78801 (830) 278-2505

UVALDE TX 78801 (830) 278-2505
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05/01/2008 05/06/2008

02/18/2010 03/19/2010

09/11/2008 09/25/2008

04/14/2010 04/15/2010

04/14/2010 04/15/2010

07/12/2010 08/01/2010
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid Widespread Potential for minimal harm
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CENTER

675532 UVALDE HEALTHCARE AND REHABILITATION
CENTER

535  N  PARK  ST

675532 UVALDE HEALTHCARE AND REHABILITATION
CENTER

535  N  PARK  ST

675541 SENIOR REHABILITATION & SKILLED
NURSING CENTER

8825 LAMPLIGHTER
LN

675541 SENIOR REHABILITATION & SKILLED
NURSING CENTER

8825 LAMPLIGHTER
LN

675557 WINDSONG VILLAGE CONVALESCENT 3400 E WALNUT
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UVALDE TX 78801 (830) 278-2505

UVALDE TX 78801 (830) 278-2505

PORT ARTHUR TX 77642 (409) 727-1651

PORT ARTHUR TX 77642 (409) 727-1651

PEARLAND TX 77581 (281) 485-2776
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07/12/2010 07/13/2010

11/03/2010 11/05/2010

01/15/2009 02/16/2009

03/06/2009 03/27/2009

02/28/2008 04/18/2008
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Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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mistreatment, neglect and abuse
of residents and theft of residents'
property.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection Pattern Minimal harm or potential for actual
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CENTER INC

675557 WINDSONG VILLAGE CONVALESCENT
CENTER INC

3400 E WALNUT

675557 WINDSONG VILLAGE CONVALESCENT
CENTER INC

3400 E WALNUT

675557 WINDSONG VILLAGE CONVALESCENT
CENTER INC

3400 E WALNUT

675557 WINDSONG VILLAGE CONVALESCENT
CENTER INC

3400 E WALNUT

675562 MANOR OAKS NURSING CENTER 222 S FM 487

675587 REGENCY MANOR HEALTHCARE CENTER 3011 W ADAMS AVE
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PEARLAND TX 77581 (281) 485-2776

PEARLAND TX 77581 (281) 485-2776

PEARLAND TX 77581 (281) 485-2776

PEARLAND TX 77581 (281) 485-2776

ROCKDALE TX 76567 (512) 446-5893

TEMPLE TX 76504 (254) 773-1626
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02/28/2008 03/27/2008

02/28/2008 03/27/2008

07/16/2009 08/04/2009

07/16/2009 08/04/2009

04/28/2010 04/29/2010

04/01/2008 05/02/2008
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Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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from spreading. harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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675587 REGENCY MANOR HEALTHCARE CENTER 3011 W ADAMS AVE

675594 TERRACE WEST NURSING AND
REHABILITATION LP

2800 MIDLAND DR

675596 MONTE SIESTA NURSING AND
REHABILITATION LP

4501 DUDMAR DR

675596 MONTE SIESTA NURSING AND
REHABILITATION LP

4501 DUDMAR DR

675619 OAKS NURSING CENTER 507 W JACKSON ST

675624 WHITEHALL NURSING CENTER 1116 E LOOP 304

675648 CONROE HEALTH CARE CENTER 2019 N FRAZIER

Page 4786 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



TEMPLE TX 76504 (254) 773-1626

MIDLAND TX 79707 (432) 697-3108

AUSTIN TX 78735 (512) 892-1131

AUSTIN TX 78735 (512) 892-1131

BURNET TX 78611 (512) 756-6044

CROCKETT TX 75835 (936) 544-2163

CONROE TX 77301 (936) 441-2120
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02/25/2010 03/25/2010

07/05/2010 08/05/2010

10/23/2008 10/29/2008

03/27/2009 04/23/2009

11/18/2010 12/20/2010

06/18/2010 07/21/2010

07/29/2009 08/28/2009
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Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Potential for minimal harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Immediate jeopardy to resident health or
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675665 MEDSTAR CARE CENTER INC 1747 E HEMPSTEAD

675686 WINTERHAVEN HEALTHCARE CENTER 6534 STUEBNER
AIRLINE RD

675686 WINTERHAVEN HEALTHCARE CENTER 6534 STUEBNER
AIRLINE RD

675701 LAWRENCE STREET HEALTH CARE CENTER 615 LAWRENCE ST

675709 TIMBERLAKE HEALTH AND REHABILITATION
CENTER

315 W GIBSON
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GIDDINGS TX 78942 (979) 542-2150

HOUSTON TX 77091 (713) 692-5137

HOUSTON TX 77091 (713) 692-5137

TOMBALL TX 77375 (281) 357-4516

JASPER TX 75951 (409) 384-5768
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06/11/2008 07/11/2008

04/20/2010 05/14/2010

06/16/2010 07/16/2010

08/25/2010 09/28/2010

06/30/2009 07/15/2009
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

safety

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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675709 TIMBERLAKE HEALTH AND REHABILITATION
CENTER

315 W GIBSON

675733 SOUTH CONGRESS CARE & REHABILITATION 110 E LIVE OAK ST

675733 SOUTH CONGRESS CARE & REHABILITATION 110 E LIVE OAK ST

675743 OCEANVIEW TRANSITIONAL CARE CENTER 519 NINTH AVE N

675746 CORONADO NURSING CENTER LP 1751 N 15TH ST
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JASPER TX 75951 (409) 384-5768

AUSTIN TX 78704 (512) 444-3511

AUSTIN TX 78704 (512) 444-3511

TEXAS CITY TX 77590 (409) 949-9499

ABILENE TX 79603 (325) 673-3531
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04/28/2010 05/28/2010

08/01/2008 08/20/2008

10/16/2009 10/19/2009

02/25/2010 03/01/2010

09/18/2009 10/01/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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675756 WILLIAMSBURG VILLAGE HEALTHCARE
CAMPUS

941 SCOTLAND DR

675764 SPRING BRANCH TRANSITIONAL CARE
CENTER

1615 HILLENDAHL RD

675769 COMMUNITY CARE CENTER OF STAMFORD 1003 COLUMBIA

675782 VALLEY VIEW CARE CENTER 101 LIBERTY LN

675782 VALLEY VIEW CARE CENTER 101 LIBERTY LN

675790 GARLAND NURSING AND REHABILITATION LP 321 N SHILOH RD
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DESOTO TX 75115 (972) 572-6200

HOUSTON TX 77055 (713) 365-0561

STAMFORD TX 79553 (325) 773-3671

ANSON TX 79501 (325) 823-2141

ANSON TX 79501 (325) 823-2141

GARLAND TX 75042 (972) 276-9571

Page 4802 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



03/10/2010 04/30/2010

09/03/2009 09/30/2009

02/27/2008 04/10/2008

09/18/2008 10/11/2008

09/18/2008 10/11/2008

09/17/2008 09/18/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Page 4804 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Isolated Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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675793 LEXINGTON PLACE NURSING &
REHABILITATION

1737 N LOOP W

675793 LEXINGTON PLACE NURSING &
REHABILITATION

1737 N LOOP W

675797 WESTON INN HEALTH CENTER 2505 S 37TH ST

675799 TRINITY CARE CENTER 400 SAYLES ST

675809 WESTRIDGE NURSING AND REHABILITATION
LP

1241 WESTRIDGE AVE

675809 WESTRIDGE NURSING AND REHABILITATION
LP

1241 WESTRIDGE AVE

675810 LANCASTER NURSING & REHABILITATION 1515 N ELM ST
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HOUSTON TX 77008 (713) 869-5551

HOUSTON TX 77008 (713) 869-5551

TEMPLE TX 76504 (254) 298-7300

BRENHAM TX 77833 (979) 836-9770

LANCASTER TX 75146 (972) 227-5110

LANCASTER TX 75146 (972) 227-5110

LANCASTER TX 75134 (972) 227-6066
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02/28/2008 03/10/2008

10/30/2008 12/08/2008

12/11/2008 01/13/2009

08/13/2009 09/13/2009

09/05/2008 09/15/2008

12/20/2010 01/01/1900

07/15/2008 01/01/1900
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar Isolated Minimal harm or potential for actual
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CENTER

675815 KINGSVILLE NURSING AND REHABILITATION
CENTER

3130 S BRAHMA BLVD

675816 GREENBRIER NURSING & REHABILITATION
CENTER OF PALE

2404 HWY 155

675822 SENIOR CARE BELTLINE 106 N BELTLINE RD

675822 SENIOR CARE BELTLINE 106 N BELTLINE RD

675823 NORMANDY TERRACE NURSING &
REHABILITATION CENTER

841 RICE RD
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KINGSVILLE TX 78363 (361) 592-8700

PALESTINE TX 75803 (903) 729-6024

GARLAND TX 75040 (972) 495-7700

GARLAND TX 75040 (972) 495-7700

SAN ANTONIO TX 78220 (210) 648-0101
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05/14/2009 06/05/2009

05/22/2008 06/26/2008

03/20/2009 03/26/2009

07/16/2010 08/16/2010

05/29/2009 06/25/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Pattern Minimal harm or potential for actual
harm
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675832 RISING STAR NURSING CENTER 411 S MILLER

675833 REGENT CARE CENTER OAKWELL FARMS 8501 LAURENS LN

675833 REGENT CARE CENTER OAKWELL FARMS 8501 LAURENS LN

675835 LEXINGTON PLACE NURSING &
REHABILITATION

330 E BAGLEY RD

675837 E F AND BERTHA KRUSE MEMORIAL
LUTHERAN VILLAGE

1700 E STONE ST
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RISING STAR TX 76471 (254) 643-6700

SAN ANTONIO TX 78218 (210) 804-1223

SAN ANTONIO TX 78218 (210) 804-1223

RUSK TX 75785 (903) 683-5438

BRENHAM TX 77833 (979) 830-1996
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02/26/2010 03/10/2010

02/23/2010 03/17/2010

04/07/2010 05/05/2010

06/27/2008 07/22/2008

09/15/2010 09/24/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in

Pattern Actual harm
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675844 ROYAL MANOR 9114 ROYAL LN

675847 SENIOR CITIZENS NURSING HOME 506 VAN NESS

675848 THE POINTE REHABILITATION AND
HEALTHCARE CENTER

17231 MILL FOREST

675848 THE POINTE REHABILITATION AND
HEALTHCARE CENTER

17231 MILL FOREST

675851 GEORGIA MANOR NURSING HOME 2611 W 46TH AVE

675861 TERRY HAVEN NURSING AND 424 US HWY 67 WEST
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WACO TX 76712 (254) 666-2164

WINTERS TX 79567 (325) 754-4566

WEBSTER TX 77598 (281) 488-5224

WEBSTER TX 77598 (281) 488-5224

AMARILLO TX 79110 (806) 355-6517

MOUNT VERNON TX 75457 (903) 537-4332
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05/01/2009 06/01/2009

12/28/2010 01/28/2011

05/29/2008 06/20/2008

07/23/2010 08/31/2010

04/28/2010 06/15/2010

06/24/2010 06/30/2010
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Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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REHABILITATION LP

675866 STEPHENVILLE NURSING AND
REHABILITATION

2311 WEST
WASHINGTON

675874 LAMUN-LUSK-SANCHEZ TEXAS STATE
VETERANS HOME

1809 N HWY 87

675883 SOUTHEAST NURSING & REHABILITATION
CENTER

4302 E SOUTHCROSS
BLVD

675883 SOUTHEAST NURSING & REHABILITATION
CENTER

4302 E SOUTHCROSS
BLVD

675883 SOUTHEAST NURSING & REHABILITATION
CENTER

4302 E SOUTHCROSS
BLVD
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STEPHENVILLE TX 76401 (254) 968-3313

BIG SPRING TX 79720 (432) 268-8387

SAN ANTONIO TX 78222 (210) 333-1223

SAN ANTONIO TX 78222 (210) 333-1223

SAN ANTONIO TX 78222 (210) 333-1223
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03/03/2011 04/03/2011

06/23/2010 08/18/2010

01/22/2010 02/04/2010

02/05/2010 02/16/2010

09/02/2010 10/11/2010
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Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Keep each resident's personal
and medical records private and
confidential.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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675889 PLEASANT MANOR HEALTH &
REHABILITATION CENTER

3650 S IH 35 E

675896 RIVER CITY CARE CENTER 921 NOLAN ST

675899 MATAGORDA NURSING & REHABILITATION
CENTER

4521 AVE F

675900 AVALON PLACE TRINITY 808 S ROBB

675900 AVALON PLACE TRINITY 808 S ROBB
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WAXAHACHIE TX 75165 (972) 937-7320

SAN ANTONIO TX 78202 (210) 226-6397

BAY CITY TX 77414 (979) 245-7369

TRINITY TX 75862 (936) 594-7521

TRINITY TX 75862 (936) 594-7521
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09/23/2010 10/25/2010

10/15/2010 11/30/2010

03/20/2008 04/15/2008

01/09/2008 01/31/2008

01/09/2008 02/07/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm
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675900 AVALON PLACE TRINITY 808 S ROBB

675900 AVALON PLACE TRINITY 808 S ROBB

675903 MEXIA LTC NURSING AND REHABILITATION 601 TERRACE LN

675908 AVANTE REHABILITATION CENTER 225 N SOWERS RD

675909 INDIAN OAKS LIVING CENTER 415 INDIAN OAKS DR

675910 TRINITY HAVEN OF MIDLAND 3203 SAGE ST

675916 ARLINGTON VILLA RETIREMENT COMMUNITY 2601 W RANDOL MILL
RD
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TRINITY TX 75862 (936) 594-7521

TRINITY TX 75862 (936) 594-7521

MEXIA TX 76667 (254) 562-5400

IRVING TX 75061 (972) 253-4173

HARKER HEIGHTS TX 76548 (254) 699-5051

MIDLAND TX 79705 (432) 683-5403

ARLINGTON TX 76012 (817) 274-5571
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01/09/2008 02/01/2008

01/09/2008 01/17/2008

07/03/2008 07/24/2008

08/29/2008 09/25/2008

02/04/2009 03/02/2009

02/15/2011 03/31/2011

01/17/2008 03/10/2008
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Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies
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Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Widespread Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that a working call
system is available in each
resident's room or bathroom and
bathing area.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are

Isolated Minimal harm or potential for actual
harm
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675924 REGENT CARE CENTER OF WOODWAY 7801 WOODWAY DR

675930 ARBROOK PLAZA 401 W ARBROOK
BLVD

675932 ARBOR TERRACE HEALTH CARE CENTER 609 RIO CONCHO DR

675932 ARBOR TERRACE HEALTH CARE CENTER 609 RIO CONCHO DR

675932 ARBOR TERRACE HEALTH CARE CENTER 609 RIO CONCHO DR
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WACO TX 76712 (254) 235-7801

ARLINGTON TX 76014 (817) 466-3094

SAN ANGELO TX 76903 (325) 653-1266

SAN ANGELO TX 76903 (325) 653-1266

SAN ANGELO TX 76903 (325) 653-1266
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05/08/2009 05/12/2009

02/18/2009 02/18/2009

09/25/2008 10/27/2008

07/24/2009 08/17/2009

10/20/2010 10/21/2010
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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needed every day and in
emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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675935 LIFE CARE CENTER OF HALTOM 2936 MARKUM DR

675945 WELLINGTON CARE CENTER 1506 CHILDRESS ST

675947 COUNTRY CARE MANOR 2736 FARM TO
MARKET 775

675949 MSHC THE WATERTON AT COWHORN CREEK
LLC

5524 COWHORN
CREEK

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD
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FORT WORTH TX 76117 (817) 831-0545

WELLINGTON TX 79095 (806) 447-2777

LA VERNIA TX 78121 (830) 779-2355

TEXARKANA TX 75503 (903) 223-1188

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343
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05/07/2009 05/21/2009

04/17/2008 05/14/2008

07/20/2010 09/01/2010

01/17/2011 02/01/2011

05/22/2008 06/16/2008

10/30/2009 12/15/2009

10/30/2009 12/15/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Use a registered nurse at least 8
hours a day, 7 days a week.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's

Pattern Minimal harm or potential for actual
harm
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675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD
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ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343
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10/30/2009 12/15/2009

10/30/2009 12/15/2009

10/30/2009 12/15/2009

10/30/2009 12/15/2009

10/30/2009 12/15/2009
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies
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needs, with timetables and
actions that can be measured.

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD

675951 ALPINE VALLEY CARE CENTER 1003 LOOP RD
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ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343

ALPINE TX 79830 (432) 837-3343
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05/09/2010 05/27/2010

05/09/2010 06/30/2010

06/30/2010 07/15/2010

09/24/2010 10/30/2010

09/24/2010 10/30/2010

09/24/2010 10/30/2010

09/24/2010 10/30/2010
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Health Resident Rights Deficiencies

Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Resident Assessment Deficiencies

Health Resident Rights Deficiencies
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property.

Provide services to meet the
needs and preferences of each
resident.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Provide a tasty and well-balanced
diet that meets the nutritional
needs of each resident.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Pattern Minimal harm or potential for actual
harm

Immediately tell the resident,
doctor, and a family member if:

Isolated Minimal harm or potential for actual
harm
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675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD
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AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805
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08/20/2008 10/17/2008

08/11/2009 09/04/2009

09/10/2009 10/08/2009

09/10/2009 10/08/2009

10/09/2009 11/06/2009
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Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Mistreatment Deficiencies
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the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Give professional services that
meet a professional standard of
quality.

Isolated Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'

Isolated Minimal harm or potential for actual
harm
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675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION 5301 W DUVAL RD
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AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805
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10/09/2009 11/06/2009

10/09/2009 11/06/2009

03/05/2010 03/30/2010

03/05/2010 03/30/2010

03/05/2010 03/30/2010

03/05/2010 03/30/2010
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Administration Deficiencies
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property.

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Isolated Minimal harm or potential for actual
harm

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Isolated Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Actual harm

Keep accurate and appropriate Isolated Minimal harm or potential for actual
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CENTER OF DUVAL

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD

675956 WINDSOR NURSING AND REHABILITATION
CENTER OF DUVAL

5301 W DUVAL RD
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AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805

AUSTIN TX 78727 (512) 345-1805
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03/05/2010 03/30/2010

04/17/2010 05/01/2010

04/17/2010 05/01/2010

07/20/2010 08/20/2010

07/20/2010 08/20/2010

08/25/2010 09/24/2010

08/25/2010 09/24/2010

08/25/2010 09/24/2010
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Health Environmental Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies

Health Resident Assessment Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies
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medical records. harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Keep assessments completed in
the preceding 15 months in the
resident's active record.

Pattern Potential for minimal harm

Keep accurate and appropriate
medical records.

Pattern Potential for minimal harm

Provide food in a way that meets
a resident's needs.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Actual harm

Make sure that residents are well
nourished.

Pattern Minimal harm or potential for actual
harm
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675970 MEMPHIS CONVALESCENT CENTER 1415 N 18TH ST

675970 MEMPHIS CONVALESCENT CENTER 1415 N 18TH ST

675970 MEMPHIS CONVALESCENT CENTER 1415 N 18TH ST

675970 MEMPHIS CONVALESCENT CENTER 1415 N 18TH ST

675972 CARROLLTON HEALTH AND REHABILITATION
CENTER

1618 KIRBY RD
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MEMPHIS TX 79245 (806) 259-3566

MEMPHIS TX 79245 (806) 259-3566

MEMPHIS TX 79245 (806) 259-3566

MEMPHIS TX 79245 (806) 259-3566

CARROLLTON TX 75006 (972) 245-1573
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01/04/2008 01/31/2008

01/04/2008 01/31/2008

01/04/2008 02/07/2008

01/04/2008 01/31/2008

10/17/2008 11/05/2008
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Health Resident Rights Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Pharmacy Service Deficiencies
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Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Isolated Actual harm

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Isolated Actual harm

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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675974 MEDINA VALLEY HEALTH & REHABILITATION
CENTER

913 HWY 90 W

675988 CRESCENT SENIOR CARE LLC 1219 HOLLAND LAKE
DR

675992 MEL-ROSE NURSING & REHABILITATION
CENTER

1501 W 29TH ST

676007 THE WILLOWS OF KILGORE 1901 WHIPPORWILL

676033 TOWN HALL ESTATES 300 HAPPY LN

676034 BRADY WEST NURSING AND 2201 MENARD HWY
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CASTROVILLE TX 78009 (830) 931-2900

WEATHERFORD TX 76086 (817) 596-9001

TYLER TX 75702 (903) 592-8148

KILGORE TX 75662 (903) 983-7775

HILLSBORO TX 76645 (254) 582-8482

BRADY TX 76825 (325) 597-2906
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12/03/2010 12/27/2010

12/30/2010 01/03/2011

05/18/2010 06/10/2010

03/26/2009 05/18/2009

01/09/2009 01/30/2009

01/13/2009 02/18/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies
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properly.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Immediately tell the resident, Pattern Actual harm
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CONVALESCENT CENTER

676034 BRADY WEST NURSING AND
CONVALESCENT CENTER

2201 MENARD HWY

676034 BRADY WEST NURSING AND
CONVALESCENT CENTER

2201 MENARD HWY

676034 BRADY WEST NURSING AND
CONVALESCENT CENTER

2201 MENARD HWY

676034 BRADY WEST NURSING AND
CONVALESCENT CENTER

2201 MENARD HWY

Page 4886 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



BRADY TX 76825 (325) 597-2906

BRADY TX 76825 (325) 597-2906

BRADY TX 76825 (325) 597-2906

BRADY TX 76825 (325) 597-2906
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01/13/2009 02/18/2009

06/09/2009 06/22/2009

06/09/2009 06/22/2009

06/09/2009 06/22/2009
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Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Quality Care Deficiencies
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doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Immediately tell the resident,
doctor, and a family member if:
the resident is injured, there is a
major change in resident's
physical/mental health, there is a
need to alter treatment
significantly, or the resident must
be transferred or discharged.

Pattern Immediate jeopardy to resident health or
safety

Give professional services that
meet a professional standard of
quality.

Pattern Immediate jeopardy to resident health or
safety
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676040 GARDEN VILLA NURSING HOME 106 DEL NORTE DR

676048 LEGEND OAKS HEALTHCARE AND
REHABILITATION CENTER G

1201 FM 2685

676048 LEGEND OAKS HEALTHCARE AND
REHABILITATION CENTER G

1201 FM 2685

676052 IMMANUELS HEALTHCARE 4515 VILLAGE CREEK
RD

676058 COMMUNITY CARE CENTER OF CLARENDON TEN MEDICAL
CENTER DR

676058 COMMUNITY CARE CENTER OF CLARENDON TEN MEDICAL
CENTER DR
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EL CAMPO TX 77437 (979) 543-6762

GLADEWATER TX 75647 (903) 845-2175

GLADEWATER TX 75647 (903) 845-2175

FORT WORTH TX 76119 (817) 451-8704

CLARENDON TX 79226 (806) 874-5221

CLARENDON TX 79226 (806) 874-5221
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09/02/2010 09/20/2010

01/30/2008 01/31/2008

03/07/2009 04/06/2009

01/25/2008 02/22/2008

04/15/2008 04/15/2008

06/28/2010 07/28/2010

Page 4893 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 4894 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Keep each resident's personal
and medical records private and
confidential.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Widespread Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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676060 AMBROSIO GUILLEN TEXAS STATE
VETERANS HOME

9650 KENWORTHY ST

676065 GEORGETOWN NURSING & REHABILITATION
CENTER

903 RIVER HAVEN DR

676068 WEST TEXAS LTC PARTNERS INC 1915 GREENWOOD ST

676068 WEST TEXAS LTC PARTNERS INC 1915 GREENWOOD ST

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092
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EL PASO TX 79924 (915) 751-0967

GEORGETOWN TX 78626 (512) 863-5521

SAN ANGELO TX 76901 (325) 942-0677

SAN ANGELO TX 76901 (325) 942-0677

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333
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07/29/2009 08/28/2009

07/24/2009 08/21/2009

08/20/2008 09/04/2008

06/07/2010 07/30/2010

07/02/2008 07/31/2008

01/28/2009 02/20/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Assessment Deficiencies

Health Mistreatment Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make a complete assessment
that covers all questions for areas
that are listed in official
regulations.

Isolated Minimal harm or potential for actual
harm

1) Hire only people who have no
legal history of abusing,

Isolated Minimal harm or potential for actual
harm
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676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092
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MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333
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01/28/2009 02/20/2009

02/18/2009 03/10/2009

02/18/2009 03/10/2009

02/18/2009 03/10/2009

02/18/2009 03/10/2009

06/03/2009 06/25/2009

11/20/2009 12/07/2009
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Health Mistreatment Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm

Make sure that the nursing home
area is free of dangers that cause
accidents.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Keep accurate and appropriate
medical records.

Isolated Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Isolated Minimal harm or potential for actual
harm

Give professional services that
follow each resident's written care
plan.

Isolated Minimal harm or potential for actual
harm
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676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676073 PARK MANOR OF QUAIL VALLEY 2350 FM 1092

676083 BROWNSVILLE NURSING AND 320 LORENALY DR
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MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

MISSOURI CITY TX 77459 (281) 499-9333

BROWNSVILLE TX 78520 (956) 350-2252
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11/20/2009 12/07/2009

11/20/2009 12/07/2009

03/29/2010 04/28/2010

03/29/2010 04/28/2010

03/29/2010 04/28/2010

05/20/2010 06/18/2010

05/20/2010 06/18/2010

03/09/2011 03/31/2011
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Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Follow rules about ownership or
tell the state agency about
changes in administrative
personnel.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Isolated Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Pattern Minimal harm or potential for actual
harm

Give each resident care and
services to get or keep the
highest quality of life possible.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Widespread Minimal harm or potential for actual
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REHABILITATION CENTER

676097 SHERIDAN OF NAVASOTA 2100 DOVE CROSSING
LN

676097 SHERIDAN OF NAVASOTA 2100 DOVE CROSSING
LN

676097 SHERIDAN OF NAVASOTA 2100 DOVE CROSSING
LN

676100 SENIOR CARE OF SAN ANGELO 5455
KNICKERBOCKER RD

676100 SENIOR CARE OF SAN ANGELO 5455
KNICKERBOCKER RD

676102 SENIOR CARE OF JACKSONVILLE 810 BELAIRE STREET
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NAVASOTA TX 77868 (936) 825-4043

NAVASOTA TX 77868 (936) 825-4043

NAVASOTA TX 77868 (936) 825-4043

SAN ANGELO TX 76904 (325) 944-1600

SAN ANGELO TX 76904 (325) 944-1600

JACKSONVILLE TX 75766 (903) 589-5300

Page 4912 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



06/17/2010 07/01/2010

06/17/2010 07/17/2010

06/17/2010 07/17/2010

12/08/2010 12/29/2010

02/07/2011 03/04/2011

04/22/2008 05/09/2008
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Health Pharmacy Service Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Page 4914 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Properly mark drugs and other
similar products.

Pattern Potential for minimal harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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676123 FAIRFIELD NURSING & REHABILITATION
CENTER

420 MOODY ST

676137 LEGEND OAKS HEALTHCARE AND
REHABILITATION CENTER -

8902 WEST RD

676138 THE HEIGHTS OF GONZALES 701 N SARAH DEWITT

676142 SENIOR SUITE CARE & REHAB, LLC 983 N TEXAS STREET

676143 KINDRED TRANSITIONAL CARE AND
REHABILITATION-MANSF

301 N MILLER RD

676143 KINDRED TRANSITIONAL CARE AND 301 N MILLER RD
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FAIRFIELD TX 75840 (903) 389-1236

HOUSTON TX 77064 (713) 849-0990

GONZALES TX 78629 (830) 672-4530

EMORY TX 75440 (903) 473-3752

MANSFIELD TX 76063 (817) 276-4800

MANSFIELD TX 76063 (817) 276-4800
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05/21/2008 06/20/2008

07/19/2010 08/23/2010

04/30/2009 05/30/2009

08/26/2009 10/01/2009

07/18/2008 08/01/2008

07/18/2008 08/05/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Environmental Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Make sure that a working call Widespread Minimal harm or potential for actual
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REHABILITATION-MANSF

676145 PRAIRIE ESTATES 1350 MAIN ST

676146 TOWN EAST REHABILITATION AND
HEALTHCARE CENTER

3617 O'HARE DR

676149 LITTLEFIELD HOSPITALITY 1609 W WAYLON
JENNINGS BLVD

676152 SEVEN ACRES JEWISH SENIOR CARE
SERVICES INC

6200 N BRAESWOOD

676155 THE COURTYARDS AT PASADENA 4048 RED BLUFF
ROAD

676158 SONTERRA HEALTH CENTER 18514 SONTERRA
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FRISCO TX 75034 (214) 705-9108

MESQUITE TX 75150 (972) 284-8600

LITTLEFIELD TX 79339 (806) 385-4544

HOUSTON TX 77074 (713) 778-5700

PASADENA TX 77503 (713) 477-7877

SAN ANTONIO TX 78258 (210) 545-4800
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07/30/2008 08/22/2008

12/30/2010 01/07/2011

06/22/2010 07/23/2010

10/27/2009 11/16/2009

11/06/2009 12/11/2009

10/14/2008 11/17/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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system is available in each
resident's room or bathroom and
bathing area.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have a private telephone
available for use.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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PLACE

676160 REGENT CARE CENTER OF KINGWOOD 23775 KINGWOOD
PLACE

676160 REGENT CARE CENTER OF KINGWOOD 23775 KINGWOOD
PLACE

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR
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KINGWOOD TX 77339 (281) 318-2600

KINGWOOD TX 77339 (281) 318-2600

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940
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03/10/2009 04/06/2009

08/09/2010 09/10/2010

05/22/2008 06/13/2008

05/22/2008 01/01/1900

06/26/2008 07/07/2008
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that residents are safe
from serious medication errors.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm
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676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR
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FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940
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10/02/2008 10/03/2008

10/21/2008 10/22/2008

10/21/2008 10/22/2008

02/05/2009 03/06/2009

04/29/2009 05/29/2009

04/29/2009 05/29/2009

02/25/2010 03/26/2010

Page 4933 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



Health Pharmacy Service Deficiencies

Health Administration Deficiencies

Health Pharmacy Service Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Nutrition and Dietary Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Give or get lab tests to meet the
needs of residents.

Isolated Minimal harm or potential for actual
harm

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

Isolated Minimal harm or potential for actual
harm

Properly care for residents
needing special services,
including: injections, colostomy,
ureostomy, ileostomy,
tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Pattern Minimal harm or potential for actual
harm

Keep all essential equipment
working safely.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Widespread Minimal harm or potential for actual
harm
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676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676161 GREEN VALLEY HEALTHCARE AND
REHABILITATION CENTER

6850 RUFE SNOW DR

676168 RAMBLING OAKS COURTYARD EXTENSIVE
CARE COMMUNITY

112 BARNETT BLVD

676178 DUNCANVILLE HEALTHCARE AND
REHABILITATION CENTER

419 S COCKRELL HILL
RD

676178 DUNCANVILLE HEALTHCARE AND
REHABILITATION CENTER

419 S COCKRELL HILL
RD
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FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

FORT WORTH TX 76148 (817) 514-4940

HIGHLAND
VILLAGE

TX 75077 (972) 317-1174

DUNCANVILLE TX 75116 (972) 708-8800

DUNCANVILLE TX 75116 (972) 708-8800
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02/25/2010 03/26/2010

04/30/2010 06/07/2010

04/30/2010 06/07/2010

08/11/2010 08/17/2010

02/24/2010 04/01/2010

12/19/2008 01/07/2009

03/01/2010 04/02/2010
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Health Quality Care Deficiencies

Health Environmental Deficiencies

Health Administration Deficiencies

Health Quality Care Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Give professional services that
follow each resident's written care
plan.

Pattern Minimal harm or potential for actual
harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Make sure that nurse aides show
they have the skills to be able to
care for residents.

Pattern Minimal harm or potential for actual
harm

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm
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676178 DUNCANVILLE HEALTHCARE AND
REHABILITATION CENTER

419 S COCKRELL HILL
RD

676184 PROVIDENCE PARK REHABILITATION AND
SKILLED NURSING

5505 NEW COPELAND
RD

676186 CAMBRIDGE LTC PARTNERS INC 1621 BUTLER

676188 MILLBROOK HEALTHCARE AND
REHABILITATION CENTER

1850 W PLEASANT
RUN RD

676193 THE WATERTON PLAZA SENIOR CARE 2785 SHILOH ROAD

676197 RIDGEVIEW REHABILITATION AND SKILLED 206 WALLS DR
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DUNCANVILLE TX 75116 (972) 708-8800

TYLER TX 75703 (903) 939-2443

DIMMITT TX 79027 (806) 647-3117

LANCASTER TX 75146 (972) 275-1900

TYLER TX 75703 (903) 561-1300

CLEBURNE TX 76033 (817) 645-0668
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07/22/2010 07/23/2010

04/30/2009 05/26/2009

11/16/2010 12/31/2010

12/17/2008 12/18/2008

12/11/2009 12/14/2009

06/25/2009 07/24/2009
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar Pattern Minimal harm or potential for actual
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NURSING

676202 PARK VALLEY INN HEALTH CENTER 17751 PARK VALLEY
DR

676202 PARK VALLEY INN HEALTH CENTER 17751 PARK VALLEY
DR

676202 PARK VALLEY INN HEALTH CENTER 17751 PARK VALLEY
DR

676202 PARK VALLEY INN HEALTH CENTER 17751 PARK VALLEY
DR

676202 PARK VALLEY INN HEALTH CENTER 17751 PARK VALLEY
DR

676202 PARK VALLEY INN HEALTH CENTER 17751 PARK VALLEY
DR

Page 4946 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



ROUND ROCK TX 78681 (512) 218-6000

ROUND ROCK TX 78681 (512) 218-6000

ROUND ROCK TX 78681 (512) 218-6000

ROUND ROCK TX 78681 (512) 218-6000

ROUND ROCK TX 78681 (512) 218-6000

ROUND ROCK TX 78681 (512) 218-6000
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04/02/2009 05/01/2009

05/08/2010 05/18/2010

05/08/2010 05/18/2010

05/08/2010 05/18/2010

05/08/2010 05/18/2010

05/08/2010 05/18/2010
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Health Environmental Deficiencies

Health Administration Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Mistreatment Deficiencies

Health Environmental Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have a program to keep infection
from spreading.

Pattern Minimal harm or potential for actual
harm

Be administered in a way that
leads to the highest possible level
of well being for each resident.

Pattern Immediate jeopardy to resident health or
safety

Protect residents from
mistreatment, neglect, and/or
theft of personal property.

Pattern Immediate jeopardy to resident health or
safety

1) Hire only people who have no
legal history of abusing,
neglecting or mistreating
residents; or 2) report and
investigate any acts or reports of
abuse, neglect or mistreatment of
residents.

Pattern Minimal harm or potential for actual
harm

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents'
property.

Pattern Immediate jeopardy to resident health or
safety

Make sure that the nursing home
area is free of dangers that cause
accidents.

Pattern Immediate jeopardy to resident health or
safety

Page 4950 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



676204 CEDAR BAYOU REHABILITATION & HEALTH
CARE CENTER

2000 W BAKER RD

676207 THE COLONNADES AT REFLECTION BAY 12001 SHADOW
CREEK PARKWAY

676207 THE COLONNADES AT REFLECTION BAY 12001 SHADOW
CREEK PARKWAY

676210 SUMMER PLACE NURSING &
REHABILITATION

2485 S MAJOR DR

676218 JEFFERSON NURSING AND REHABILITATION
CENTER

3840 POINTE
PARKWAY

676221 HERITAGE PARK OF KATY NURSING AND 6001 GEORGE BUSH
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BAYTOWN TX 77521 (281) 427-9120

PEARLAND TX 77584 (713) 434-3800

PEARLAND TX 77584 (713) 434-3800

BEAUMONT TX 77707 (409) 861-4611

BEAUMONT TX 77706 (409) 892-6811

KATY TX 77493 (281) 395-1124

Page 4952 of 4970 05/31/2011

fields
Based on Nursing Home Compare - Complaint Deficiency



08/24/2010 09/03/2010

05/15/2009 06/11/2009

06/21/2010 07/23/2010

06/04/2009 07/04/2009

08/05/2009 09/02/2009

03/24/2011 01/01/1900
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Actual harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Immediate jeopardy to resident health or
safety

Have drugs and other similar Pattern Minimal harm or potential for actual
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REHABILITATION DR

676222 BASTROP LOST PINES NURSING AND
REHABILITATION CENT

430 OLD AUSTIN HWY

676226 REGENT CARE CENTER OF SAN MARCOS 1351 SADLER

676233 BANDERA REHABILITATION AND HEALTH
CARE CENTER

222 FM 1077

676235 ROCK CREEK HEALTH AND REHABILITATION 1414 COLLEGE
STREET

676238 CEDAR VIEW REHABILITATION AND
HEALTHCARE CENTER

11020 DESSAU RD
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BASTROP TX 78602 (512) 321-3527

SAN MARCOS TX 78666 (512) 805-5000

BANDERA TX 78003 (830) 796-4077

SULPHUR
SPRINGS

TX 75483 (903) 439-0107

AUSTIN TX 78754 (512) 873-2244
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11/16/2009 12/16/2009

05/05/2010 06/04/2010

08/03/2010 08/30/2010

10/28/2010 12/10/2010

12/28/2010 01/16/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies
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products available, which are
needed every day and in
emergencies, and give them out
properly.

harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Make sure that private space is
available in the nursing home for
resident groups or residents'
families to meet.

Pattern Potential for minimal harm

Have drugs and other similar
products available, which are
needed every day and in

Isolated Minimal harm or potential for actual
harm
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676247 SANDY LAKE REHABILITATION AND CARE
CENTER

1410 E SANDY LAKE
RD

676250 PECAN VALLEY REHABILITATION AND
HEALTHCARE CENTER

3838 E SOUTHCROSS
BLVD

676255 FORT WORTH CENTER OF REHABILITATION
LLC

850 12TH AVENUE

676263 DEERBROOK SKILLED NURSING AND REHAB
CENTER

9250 HUMBLE-
WESTFIELD ROAD

676263 DEERBROOK SKILLED NURSING AND REHAB
CENTER

9250 HUMBLE-
WESTFIELD ROAD
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COPPELL TX 75019 (972) 304-4444

SAN ANTONIO TX 78222 (210) 581-2273

FORT WORTH TX 76104 (817) 882-8289

HUMBLE TX 77339 (281) 446-5160

HUMBLE TX 77339 (281) 446-5160
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09/21/2010 10/01/2010

08/04/2010 08/23/2010

10/26/2010 11/18/2010

01/04/2011 01/12/2011

03/08/2011 03/31/2011
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Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies

Health Pharmacy Service Deficiencies
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emergencies, and give them out
properly.

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Pattern Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out
properly.

Isolated Minimal harm or potential for actual
harm

Have drugs and other similar
products available, which are
needed every day and in
emergencies, and give them out

Pattern Minimal harm or potential for actual
harm
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properly.
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